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ANCHORAGE BELLEVUE LOS ANGELES NEW YORK PORTLAND SAN FRANCISCO SEATTLE SHANGHAI WASHINGTON, D.C.
MARK P,. TRINCHERO SUITE 2300 TEL (503) 241-2300
Direct (503) 778-5318 1300 SW FIFTH AVENUE FAX (503) 778-5299
marktrinchero@dwt.com PORTLAND, OR 97201-5630 www.dwt.com
July 14, 2005

VIA e-filing and
UPS NEXT DAY MAIL

Ms. Frances Nichols

Administrative Hearings Division

PUBLIC UTILITY COMMISSION OF OREGON
550 Capitol Street N.E., Suite 215

Salem, Oregon 97301-2551

Re:  Docket UM 873: Annual ETC Report of United States Cellular Corporation, Filed
Pursuant to OPUC Order No. 04-356

Dear Ms. Nichols:

Enclosed for filing in the above referenced docket are an original and five copies of the “Annual
ETC Report of United States Cellular Corporation, Filed Pursuant to OPUC Order No. 04-356”.
Exhibits C, D2, and G contain highly sensitive confidential and privileged commercial
information and are filed under seal as Trade Secrets and Telecommunications Carrier Audit
Reports exempt from disclosure under Oregon’s Public Records law. See ORS 192.501-505.

Thank you for your assistance.

Very truly yours,

2 Wrigh/m%

P. Trinchero
Attorneys for USCC

cc: Service List
Jeffrey Sorensen

PDX 1294239v1 61090-1
Portland



CERTIFICATE OF SERVICE

I hereby certify that I served a copy of the foregoing “Annual ETC Report of United
States Cellular Cellular Corporation, Filed Pursuant to OPUC Order No. 04-356” upon the
parties named on the attachment.

I further cértify that said copies were placed in sealed envelopes addressed to said
partys’/attorneys’ last known addresses as shown and deposited in the United States Mail at
Portland, Oregon, and that the postage thereon was prepaid.

DATED this 14st day of July, 2005.

DAVIS WRIGHT TREMAINE LLP

PDX 1294278v1 61090-1
Portland
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NEHALEM TELECOMMUNICATIONS INC
892 W MADISON AVE

GLENNS FERRY ID 83623
jamesm@ruraltelphone.com

DON MASON

QWEST CORPORATION
421 SW OAK ST RM 810
PORTLAND OR 97204
don.mason@gqwest.com

LAWRENCE REICHMAN
PERKINS COIE LLP

1120 NW COUCH ST - 10 FL
PORTLAND OR 97209-4128
Ireichman@perkinscoie.com

CALVIN K SIMSHAW
CENTURYTEL OF OREGON INC
PO BOX 9901

VANCOUVER WA 98668-8701
calvin.simshaw@centurytel.com

GLADYS STRONG

VERIZON

PO BOX 152092

600 HIDDEN RIDGE HQEO2ES88
IRVING TX 75038
gladys.strong@verizon.com

JAMES D TIGER

DUNCAN TIGER & NIEGEL PC
PO BOX 248

STAYTON OR 97383
jim@staytonlaw.com

RENEE WILLER

VERIZON NORTHWEST INC
PO BOX 1100

BEAVERTON OR 97075
renee.willer@verizon.com

BRANT WOLF

OREGON TELECOMMUNICATIONS ASSN
707 13TH ST SE STE 280

SALEM OR 97301-4036
bwolf@ota-telecom.org

ZACHARY WL WRIGHT
TONKON TORP LLP

888 SW 5TH AVE STE 1600
PORTLAND OR 97204-2099
zach@tonkon.com

Oregon Public Utility Commission

http://www.puc.state.or.us/edockets/docket.asp?DocketID=5434& Child=servlist

Last Updated August 03, 2004 07:22 AM

7/14/2005



LINE COUNT DATA COLLECTION FOR PATH 2 AND PATH 3 CARRIERS

Block 1 - Contact Information

FORMAT OF
ROW # DATA ELEMENT REQUESTED RESPONSE
DATA

1 Carrier Study Area Code 6 numeric digits 532456 |

2 Carrier Study Area Name alpha characters |MALHEUR HOME TELEPHONE CO.

3 Service Provider Identification Number 9 numeric digits  [143000525

4 Data As Of mm/dd/yyyy 12/31/2004 |

Identify Path 2 or

5 Disaggregation Path Selected by Incumbent Carrier Path 3 Path 3

6 Contact Name alpha characters |Gerry Mundt

7 Contact Telephone Number (include area code) 9 numeric digits  [773/399-8923

8 Sheet number | numeric digit(s) 1

9 Total Number of Sheets numeric digit(s) 1
Block 2 - Line Counts for Each Disaggregation Zone Block 3 - Acquired Lines Not Included in a Previously Submitted Line Count
(Complete One Line for Each Zone) Report

Column 1 Column 2 Column 3 Column 4 Column 5 Column 6 Column 7 Column 8 Column 9
Disaggregation Residential and Multi-Line Total Number of Acquired Acquired Multi- Acquired Total Name of Carrier Study Area Code
Zone Name Single-Line Business Access | Access Lines in Residential and Line Business Number of Access | From Which Lines | From Which Lines
Business Access Lines in Service Service Single-Line Access Lines in Lines in Service Were Acquired Were Acquired
Lines in Service Business Access Service
Lines in Service

10 [NYSSORXC 521 170 691

11 [ONTRORXC - - -

12 |ORSLORXC 18 - 18

13 [VALEORXC 607 74 681

14 |Total Lines 1,146 244 1,390




LINE COUNT DATA COLLECTION FOR PATH 1 CARRIERS

Block 1 - Contact Information

FORMAT OF REQUESTED

NO. OF ACQUIRED

ROW # DATA ELEMENT DATA RESPONSE LINES
1 Carrier Study Area Code 6 numeric digits 532371
2 Carrier Study Area Name alpha characters Cascade Utilities, Inc.
3 Service Provider Identification Number |9 numeric digits 143000525
4 Data As Of mm/dd/yyyy 12/31/2004
Disaggregation Path Selected by
Incumbent Carrier Identify Path 1 Path 1
6 Contact Name alpha characters Gerry Mundt
Contact Telephone Number [including
7 area code] 9 numeric digits 773/399-8923

Block 2 - Line Counts

Residential and Single-Line Business

8 Access Lines in Service numeric digits 323
Multi-Line Business Access Lines in

9 Service numeric digits 28
Total Number of Access Lines in Service

10 |in Study Area numeric digits 351
Name of Carrier From Which Lines

11 |Were Acquired, If Applicable alpha characters none
Study Area Code From Which Lines

12 |Were Acquired, If Applicable none

6 numeric digits




LINE COUNT DATA COLLECTION FOR PATH 1 CARRIERS

Block 1 - Contact Information

FORMAT OF REQUESTED

NO. OF ACQUIRED

ROW # DATA ELEMENT DATA RESPONSE LINES
1 Carrier Study Area Code 6 numeric digits 532376
2 Carrier Study Area Name alpha characters HELIX TELEPHONE CO.
3 Service Provider Identification Number |9 numeric digits 143000525
4 Data As Of mm/dd/yyyy 12/31/2004
Disaggregation Path Selected by
Incumbent Carrier Identify Path 1 Path 1
6 Contact Name alpha characters Gerry Mundt
Contact Telephone Number [including
7 area code] 9 numeric digits 773/399-8923

Block 2 - Line Counts

Residential and Single-Line Business

8 Access Lines in Service numeric digits 37
Multi-Line Business Access Lines in

9 Service numeric digits 6
Total Number of Access Lines in Service

10 |in Study Area numeric digits 43
Name of Carrier From Which Lines

11 |Were Acquired, If Applicable alpha characters none
Study Area Code From Which Lines

12 |Were Acquired, If Applicable none

6 numeric digits




LINE COUNT DATA COLLECTION FOR PATH 1 CARRIERS

Block 1 - Contact Information

FORMAT OF REQUESTED

NO. OF ACQUIRED

ROW # DATA ELEMENT DATA RESPONSE LINES
1 Carrier Study Area Code 6 numeric digits 532377
2 Carrier Study Area Name alpha characters HOME TELEPHONE CO. OR
3 Service Provider Identification Number |9 numeric digits 143000525
4 Data As Of mm/dd/yyyy 12/31/2004
Disaggregation Path Selected by
Incumbent Carrier Identify Path 1 Path 1
6 Contact Name alpha characters Gerry Mundt
Contact Telephone Number [including
7 area code] 9 numeric digits 773/399-8923

Block 2 - Line Counts

Residential and Single-Line Business

8 Access Lines in Service numeric digits 89
Multi-Line Business Access Lines in

9 Service numeric digits 20
Total Number of Access Lines in Service

10 |in Study Area numeric digits 109
Name of Carrier From Which Lines

11 |Were Acquired, If Applicable alpha characters none
Study Area Code From Which Lines

12 |Were Acquired, If Applicable none

6 numeric digits




LINE COUNT DATA COLLECTION FOR PATH 1 CARRIERS

Block 1 - Contact Information

FORMAT OF REQUESTED NO. OF ACQUIRED
ROW # DATA ELEMENT DATA RESPONSE LINES

1 Carrier Study Area Code 6 numeric digits 532388
2 Carrier Study Area Name alpha characters NORTH - STATE TELEPHONE CO
3 Service Provider Identification Number |9 numeric digits 143000525
4 Data As Of mm/dd/yyyy 12/31/2004

Disaggregation Path Selected by

Incumbent Carrier Identify Path 1 Path 1
6 Contact Name alpha characters Gerry Mundt

Contact Telephone Number [including
7 area code] 9 numeric digits 773/399-8923

Block 2 - Line Counts

Residential and Single-Line Business

8 Access Lines in Service numeric digits 284
Multi-Line Business Access Lines in

9 Service numeric digits 24
Total Number of Access Lines in Service

10 |in Study Area numeric digits 308
Name of Carrier From Which Lines

11 |Were Acquired, If Applicable alpha characters none
Study Area Code From Which Lines

12 |Were Acquired, If Applicable none

6 numeric digits




LINE COUNT DATA COLLECTION FOR PATH 1 CARRIERS

Block 1 - Contact Information

FORMAT OF REQUESTED NO. OF ACQUIRED
ROW # DATA ELEMENT DATA RESPONSE LINES

1 Carrier Study Area Code 6 numeric digits 532389
2 Carrier Study Area Name alpha characters OREGON TELEPHONE CORP.
3 Service Provider Identification Number |9 numeric digits 143000525
4 Data As Of mm/dd/yyyy 12/31/2004

Disaggregation Path Selected by

Incumbent Carrier Identify Path 1 Path 1
6 Contact Name alpha characters Gerry Mundt

Contact Telephone Number [including
7 area code] 9 numeric digits 773/399-8923

Block 2 - Line Counts

Residential and Single-Line Business

8 Access Lines in Service numeric digits 159
Multi-Line Business Access Lines in

9 Service numeric digits 5
Total Number of Access Lines in Service

10 |in Study Area numeric digits 164
Name of Carrier From Which Lines

11 |Were Acquired, If Applicable alpha characters none
Study Area Code From Which Lines

12 |Were Acquired, If Applicable none

6 numeric digits




LINE COUNT DATA COLLECTION FOR PATH 1 CARRIERS

Block 1 - Contact Information

FORMAT OF REQUESTED

NO. OF ACQUIRED

ROW # DATA ELEMENT DATA RESPONSE LINES
1 Carrier Study Area Code 6 numeric digits 532395
2 Carrier Study Area Name alpha characters CenturyTel
3 Service Provider Identification Number |9 numeric digits 143000525
4 Data As Of mm/dd/yyyy 12/31/2004
Disaggregation Path Selected by
Incumbent Carrier Identify Path 1 Path 1
6 Contact Name alpha characters Gerry Mundt
Contact Telephone Number [including
7 area code] 9 numeric digits 773/399-8923

Block 2 - Line Counts

Residential and Single-Line Business

8 Access Lines in Service numeric digits 131
Multi-Line Business Access Lines in

9 Service numeric digits 24
Total Number of Access Lines in Service

10 |in Study Area numeric digits 155
Name of Carrier From Which Lines

11 |Were Acquired, If Applicable alpha characters none
Study Area Code From Which Lines

12 |Were Acquired, If Applicable none

6 numeric digits




LINE COUNT DATA COLLECTION FOR PATH 1 CARRIERS

Block 1 - Contact Information

FORMAT OF REQUESTED

NO. OF ACQUIRED

ROW # DATA ELEMENT DATA RESPONSE LINES
1 Carrier Study Area Code 6 numeric digits 532360
2 Carrier Study Area Name alpha characters CenturyTel
3 Service Provider Identification Number |9 numeric digits 143000525
4 Data As Of mm/dd/yyyy 12/31/2004
Disaggregation Path Selected by
Incumbent Carrier Identify Path 1 Path 1
6 Contact Name alpha characters Gerry Mundt
Contact Telephone Number [including
7 area code] 9 numeric digits 773/399-8923

Block 2 - Line Counts

Residential and Single-Line Business

8 Access Lines in Service numeric digits 6,091
Multi-Line Business Access Lines in

9 Service numeric digits 1,118
Total Number of Access Lines in Service

10 |in Study Area numeric digits 7,209
Name of Carrier From Which Lines

11 |Were Acquired, If Applicable alpha characters none
Study Area Code From Which Lines

12 |Were Acquired, If Applicable none

6 numeric digits




LINE COUNT DATA COLLECTION FOR PATH 2 AND PATH 3 CARRIERS

Block 1 - Contact Information

FORMAT OF
ROW # DATA ELEMENT REQUESTED RESPONSE
DATA

1 Carrier Study Area Code 6 numeric digits (533401 |
2 Carrier Study Area Name alpha characters |CITIZENS TELECOM CO. OF OREGON
3 Service Provider Identification Number 9 numeric digits  [143000525
4 Data As Of mm/dd/yyyy 12/31/2004 |

Identify Path 2 or
5 Disaggregation Path Selected by Incumbent Carrier Path 3 Path 3
6 Contact Name alpha characters |Gerry Mundt
7 Contact Telephone Number (include area code) 9 numeric digits  |773/399-8923
8 Sheet number numeric digit(s) 1
9 Total Number of Sheets numeric digit(s) 1

Block 2 - Line Counts for Each Disaggregation Zone

Block 3 - Acquired Lines Not Included in a Previously Submitted Line Count

(Complete One Line for Each Zone) Report
Column 1 Column 2 Column 3 Column 4 Column 5 Column 6 Column 7 Column 8 Column 9
Disaggregation Residential and Multi-Line Total Number of Acquired Acquired Multi- Acquired Total Name of Carrier Study Area Code
Zone Name Single-Line Business Access | Access Linesin Residential and Line Business Number of Access | From Which Lines | From Which Lines
Business Access | Lines in Service Service Single-Line Access Lines in Lines in Service Were Acquired Were Acquired
Lines in Service Business Access Service
Lines in Service
10 |AZALORXARSO 122 4 126
11  |CNVLORXADSO 457 132 589
12 |CVJTORXADS1 1,181 12 1,193
13 |[DYCKORXXRSO 184 16 200
14 |GLDLORXADSO 402 75 477
15 |[MYCKORXADSO 1,610 172 1,782
16 |OBRNORXXRS1 126 4 130
17 |RDDLORXADSO 508 96 604
18 |SELMORXARSO 469 11 480
19 |WLCKORXARSO 36 2 38
20 |Total Lines 5,095 524 5,619




Date:

CETC Name:

CETC Study Area Code (SAC):
Contact Name:

Contact Telephone Number:
Lines Reported As Of:

Areas are Eligible for Support

March 30, 2005

Interstate Access Support Line Counts

United States Cellular Corporation

539002
Gerry Mundt
773-399-8923

December 30, 2004

Number of Lines

Zone 1 Zone 2 Zone 3 Zone 4
Residence & Res & Single Residence & Residence &
Single Line Multi-line Line Multi-line Single Line Multi-line Single Line Multi-line Total Line
COMPETITIVE PRICE CAP CARRIER STUDY AREA CODE Business Business Business Business Business Business Business Business Count
Citizens Telecommunications Company of Oregon, Inc 533401 5,117 526 5,643
Malheur Home Telephone Company 532456 1,138 244 1,382
United Telephone Company of the Northwest 532400 3,736 488 5,173 389 1,753 70 1,455 102 13,166
9/6/2005 lofl $ASQInterstate Access Support Line Counts(1)




Path 1 U.S. Cellular 9/6/2005
$ASQHigh Cost Loop_ Local Switching Support_ & Long Term Support Line Count(1)

High Cost Loop, Local Switching Support, and Long Term Support Line Count
State: Oregon

Date: June 30, 2005

CETC Name: United States Cellular Corporation

CETC Study Area Code: 539002

Contact Name: Gerry Mundt

Contact Telephone Number: 773-399-8923

Lines Reported As Of: December 31, 2004

Areas eligible for support are included in the table below.

Incumbent Incumbent Disaggregation Disaggregation

Incumbent Carrier Name Carrier SAC Path (1,2, or 3) Zone Name Exchange Name Total Number
Helix Telephone Company 532376 1 HELXORXADSO HELIX 43
Home Telephone Company 532377 1 CNDNORXBDS1 CONDON 109
North-State Telephone Co. 532388 1 DUFUORXADSO DUFUR 308
Oregon Telephone Corporation 532389 1 HRFRORXXRSO0 HEREFORD-UNITY-BRI 42
Oregon Telephone Corporation 532389 1 MTVRORXXDSO0 PRAIRIE CITY 122
Total 624

Page 1 of 1



Path 3

U.S. Cellular

$ASQHigh Cost Loop_ Local Switching Support_ & Long Term Support Line Count(1)

High Cost Loop, Local Switching Support, and Long Term Support Line Count

State: Oregon
Date: June 30, 2005

CETC Name: United States Cellular Corporation

CETC Study Area Code: 539002

Contact Name: Gerry Mundt

Contact Telephone Number: 773-399-8923
Lines Reported As Of: December 31, 2004

Areas eligible for support are included in the table below.

Incumbent Carrier Name

Citizens Telecommunications Company of Oregon, Inc
Citizens Telecommunications Company of Oregon, Inc
Citizens Telecommunications Company of Oregon, Inc
Citizens Telecommunications Company of Oregon, Inc
Citizens Telecommunications Company of Oregon, Inc
Citizens Telecommunications Company of Oregon, Inc
Citizens Telecommunications Company of Oregon, Inc
Citizens Telecommunications Company of Oregon, Inc
Citizens Telecommunications Company of Oregon, Inc
Citizens Telecommunications Company of Oregon, Inc
Malheur Home Telephone Company

Malheur Home Telephone Company

Malheur Home Telephone Company

Incumbent
Carrier SAC

533401
533401
533401
533401
533401
533401
533401
533401
533401
533401
532456
532456
532456

1lof2

Incumbent Disaggregation
Path (1,2, or 3)

WWWWWWWwwWwwwWwwww

Disaggregation
Zone Name

AZALORXARSO
CNVLORXADSO
CVJTORXADS1
DYCKORXXRS0
GLDLORXADSO
MYCKORXADSO
OBRNORXXRS1
RDDLORXADSO
SELMORXARSO
WLCKORXARSO
NYSSORXCRS1
ORSLORXCRS1
VALEORXCRS1

9/6/2005

Exchange Name
AZALEA
CANYONVILLE
CAVE JUNCTION
DAYS CREEK
GLENDALE
MYRTLE CREEK
O'BRIEN
RIDDLE
SELMA
WOLF CREEK
ONTARIO
OREGON SLOPE
VALE

Total



Path 3 U.S. Cellular 9/6/2005
$ASQHigh Cost Loop_ Local Switching Support_ & Long Term Support Line Count(1)

Total Number
126
589

1193
200
477

1782
130
604
480

38
691
18
681

7009

20f2



U.S. Cellular
Wireless ETC Recertification Reports 2005 - Requirement B
Public Utility Commission of Oregon
Order No. 04-356

U.S. Cellular - Order No. 04-356 - 2005 - Req. B

Federal USF Support Received for Operations in Oregon During Calendar Year 2004

High Cost Disbursement Data (Spin = ALL , Sac = 539002 , San = ALL , Year = 2004 , Month = ALL , State = OR)

This disbursement tool contains data from Jan 2003 through May 2005.

State Spin Study Area Code Study Area Name HCL |HCM IAS ICLS LSS LTS [ SNA | SVS|Year| Month
OR 143000667 539002|United States Cellular Corporation $6,581 $0[ $114,055] $7,176] $10,643] $0[ $52[ $0| 2004{Dec

OR 143000667 539002(United States Cellular Corporation $7,262 $0| $116,719] $8,772| $11,543 $0| $52[ $0| 2004|Nov

OR 143000667 539002|United States Cellular Corporation $5,622 $0| $105,898| $5,581| $9,375 $0| $52[ $0| 2004|Oct

OR 143000667 539002(United States Cellular Corporation $0[ 90 $0 $587 $0| $729 $0[ $0[ 2004|Sep

OR 143000667 539002|United States Cellular Corporation $0| $0 $0 $0 $0| $0] $0[ $0| 2004|Aug

OR 143000667 539002(United States Cellular Corporation $0[ 90 $0 $0 $0 $0 $0[ $0[ 2004|Jul

OR 143000667 539002|United States Cellular Corporation $0| $0 $0 $0 $0| $0] $0[ $0[ 2004|Jun

OR 143000667 539002(United States Cellular Corporation $0[ 90 $0 $0 $0 $0 $0[ $0[ 2004|May

OR 143000667 539002|United States Cellular Corporation $0| $0 $0 $0 $0| $0| $0[ $0[ 2004|Apr

OR 143000667 539002(United States Cellular Corporation $0[ 90 $0 $0 $0 $0 $0[ $0[ 2004|Mar

OR 143000667 539002|United States Cellular Corporation $0| $0 $0 $0 $0] $0| $0[ $0| 2004|Feb

OR 143000667 539002(United States Cellular Corporation $0[ 90 $0 $0 $0 $0 $0[ $0[ 2004|Jan
Totals $19,465 $0 $336,672 $22,116 $31,561 $729 $156 $0 $410,699

Prepared By: J.Sorensen 07/13/05




Status

Oregon ETC Requirement H Template 1

. US.Cellular 1/1/04 1o 12/31/04

Switch Problem Type

SO West Bryn Mawr Wwenue
Chivago. 11, BOG31-3 186

el 7773 399 8000 Fas: 7773 599 84306
s aseellulareom

Cause Code Count

Closed 910
BEND 172

2-Way SMS 4

Duplicate Ticket-same customer 1

SMS Logica Provisioning Error 2

SMS Reregister Mobile 1

Can't Launch App On Phone 1

BREW-Handset Resource Issue 1

Can't Place Call 60

Adjacent Channel Interference 1

Customer Equipment Problem 2

Data Translations Error 1

Duplicate Ticket-same ctastomer 4

Incorrect Programming MSC 2

KnownTroubleArea-No Plans 4

Landline/Telco Problem 6

NPA/Nxx Not Loaded ' 21

NTC - TT Vendor Issue 2

No Customer Response 1

No Longer Having Problem 6

Not Reproducible 6

Radios Blocked 2

System Perf Issue - Quick Tkt 1

User Error / Education 1

Can't Receive Call 17

Cell Site Congestion 2

Customer Equipment Problem 5

Data Translations Error 1

Landline/Telco Problem 1

No Longer Having Problem 4

Not Reproducible 1

Phone Defective 1

WNP 1

Weak Signal 1




/

Oregon ETC Requirement H Tempvlate 1

. USCe]lular 1/1/04 To 12/31/04

Status Switch Problem Type

Cause Code Count
Can't receive intercarrier SMS 2
SMS Logica Provisioning Error 1
SMS Reregister Mobile 1
Can't send intercarrier SMS 1
SMS 3rd Party Vendor Issue 1
Cross-Talk 3
Customer Equipment Problem 1
No Longer Having Problem 1
Voice Mail Trouble‘ 1
Cutting In/Out 3
Network Speed / Performance 1
<< Blank >> 2
Dead Air 1
Weak Signal 1
Digital Echo/Tones 3
Customer Equipment Problem 1
No Customer Response 1
No Longer Having Problem 1
Dropped Call 36
Cell Site Congestion 1
Co Channel Interference 1
Cu§tomer Equipment Problem 4
KnownTroubleArea-No Plans 2
KnownTroubleArea-Site Planned 1
No Customer Response 1
No Longer Having Problem 2
Not Reproducible 7
PoorHandheldArea-3watt Phn Rqd 1
System Perf Issue - Quick Tkt 1
Weak Signal 1
<< Blank >> 14
Fast Busy-Immediate 3
Radios Blocked 2

S0 Vest Dean Mawr Avenue

{hicago, L BOG5 =386

Tel: 7773 309 SO00 Fax: 7773 309 8936

s see]lulareom




Oregon ETC Requirement H Template 1

= US.Cellular . 1/1/08 10

12/31/04

Status Switch Problem Type Cause Code Count
<< Blank >> 1
Feature Issue 8
Landline/Telco Problem 2
Not Reproducible 2
User Error / Education 2
Voice Mail Trouble 2
Landline to Mobile Issue 2
No Customer Response
No Longer Having Problem
No/Poor Svc-Poorly Covered Area 17
KnownTroubleArea-No Plans 1
KnownTroubleArea-Site Planned 2
No Customer Response 1
No Longer Having Problem 1
Phone Defective 3
System Perf Issue - Quick Tkt 2.
Weak Signal 1
<< Blank >> 6
No/Poor Svc-Well Covered Area 3
Customer Equipment Problem 1
Not Reproducible 1
Weak Signal 1
One Way Audio 2
Not Reproducible 1
Weak Signai
Static 3
Customer Equipment Problem 1
KnownTroubleArea-No Plans 1
<< Blank >> 1
Translation Issue 3
NPA/Nxx Not Loaded 1
) << Blank >> 2
EURE 10

SO West Bryvn Mawr Avenue
Chicagzo. 11 6063 1-3186

Fol: 7773 500 8800 Fax: 7773 594 8436
wa L gseelulareom




= US.Cellular

Oregon ETC Requirement H Template 1

1/1/04 To

12/31/04

Status - Switch Problem Type Cause Code Count
Can't Place Call 1
No Longer Having Problem 1
Can't Receive Call 1
PoorHandheldArea-3watt Phn Rqd 1
Cutting In/Out 1
<< Blank >> 1
Dropped Call 5
Co Channel Interference 1
KnownTroubleArea-No Plans 1
<< Blank >> 3
/
No/Poor Svc-Poorly Covered Area 2
<< Blank >>
GRAN
Cutting In/Out 1
<< Blank >> 1
LONG 2
Can't Place Call 1
3rd Party Software Issue 1
Static - 1
<< Blank >> 1
MEDF 606
2-Way SMS 10
Duplicate Ticket-same customer 1
Not Reproducible 1
SMS 3rd Party Vendor Issue 2
SMS Metcalf Provisioning Error 1
SMS Reregister Mobile 5
Can't Place Call 145
Cell Site Checked Out 1
Cell Site Congestion 9
Co Channel Interference 1
Customer Equipment Problem 2
SEAesT Bryn Mawr Avenue
(Chicago. H, BOGS 13486

Tel: 7773 30U 8Y0D Tax: 7775 398 889730

wawanuseeludarenm




Oregon ETC Requirement H Template 1

. US. Cellular 1/1/04 To 12/31/04

Status Switch Problem Type Cause Code

Count
Data Translations Error 8
Drop Due To Poor Tx Qlty 1
Duplicate Ticket-same customer 2
Global Crossing Translation Issue 1
Incomplete Ticket-Closed 1
KnownTroubleArea-No Plans 2
Landline/Telco Problem 9
Local # Request Complete 2
NPA/Nxx Not Loaded 28
NTC - TT Vendor Issue 15
No Customer Response 11
No Data Coverage 1
No Longer Having Problem 26
Not Reproducible 13
PoorHandheldArea-3watt Phn Rad 1
PoorHandheldArea-NeedExtAntenna 1
Training Test Ticket 2
User Error / Education 4
WNP 3
Weak Signal 1

Can't Receive Call 81
3rd Party Software Issue 1
Cell Site Checked Out 2
Cell Site Congestion 18
Co Channel Interference 2
Customer Equipment Problem 2
Data Translations Error 2
Drop Due To Poor Tx Qlty 1
Duplicate Ticket-same customer 1
Incorrect Programming MSC 1
KnownTroubleArea-No Plans 3
KnownTroubleArea-Site Planned 2
Landline/Telco Problem 6
NPA/Nxx Not Loaded 1
Network Speed / Performance 1

ST West Bran Manre Avenue
(hicngo. 1, BOGS -3 186
Teb: 7773 308 8H00 Fax: 777 399 89136

wanuseellulareon g-



Status

Oregon ETC Requirement H Template 1

USCe]]u_l * 1/1/04 1o 12/31/04

Switch Problem Type

S0 \WVest Besn Vi r Avenue
Chicago. [L, OGS 1546806

Tel: 773 389 8800 Fax 7779 398 8856
wu s iscellulareom

Cause Code Count
No Customer Response 5
No Data Coverage 1
No Longer Having Problem 20
Not Reproducible 4
Phone Defective 2
Site Off Air 1
Switch Congestion 2
Training Test Ticket 1
Voice Mail Trouble 1
Weak Signal 1
Can't connect to Download 5
Shop/EasyEdge
BREW-Handset Resource Issue 2
BREW-Unable To Duplicate Error 3
Can't receive intercarrier SMS 1
SMS Logica Provisioning Error 1
Can't send intercarrier SMS 5
KnoWnTroubIeAréa-Site Planned 2
SMS 3rd Party Vendor Issue 2
SMS Reregister Mobile 1
Cannot Auto-provision 1
MMS_Subscriber Not Provisioned 1
Cross-Talk 2
No Longer Having Problem 2
Cutting In/Out 12
Network Speed / Performance 2
No Customer Response 1
No Longer Having Problem 1
Not Reproducible 1
Radios Blocked 1
Weak Signal 1
<< Blank >>
Dead Air 4
Customer Equipment Problem 1




Oregon ETC Requirement H Template 1

. US.Ce]]_u_l . 1/1/04 10 12/31/04

Status Switch Problem Type

Cause Code Count
No Longer Having Problem 1
Switch Cut Related Prob 1
Weak Signal 1

Digital Echo/Tones 16
Customer Equipment Problem 1
Landline/Telco Problem 3
NPA/Nxx Not Loaded 1
No Customer Response 1
No Longer Having Problem 2
Not Reproducible 4
Phone Defective 1
Site Off Air 1
User Error / Education 1
Weak Signal 1

Dropped Call 156
Cell Site Checked Out 3
Cell Site Congestion 9
Co Channel Interference 6
Customer Equipment Problem 3
Digital Control Channel Prob 1
Drop Due To Poor Tx Qlty 11
Dropped Due To Equipment 3
Duplicate Ticket-same customer 5
Incorrect Programming MSC 2
KnownTroubleArea-No Plans 7
KnownTroubleArea-Site Planned 4
Landline/Telco Problem 1
Microwave Problem 1
No Customer Response 5
No Longer Having Problem 18
Not Reproducible 8
Phone Defective 2
PoorHandheldArea-NeedExtAntenna 1
Radios Blocked 1
Site Off Air 1

B EH West Bevo Mawr Avenuae

Chicago. L B0R31-3486

Tel: 773 34948 8800 Fax: 7773 389 8030

wanwseellulareom




Oregon ETC Requirement H Template 1

"US.Cellular  1/1/04 10 12/31/04

Status Switch Problem Type

SEWest Bryo Mawyr AZepue
Chicago. 1E 606315186

Toi: 77713989 8BY00 Fax: 7773 300 89736
waawviseedludareom

Cause Code Count
Switch Congestion 4
Switch Cut Related Prob 1
System Perf Issue - Quick Tkt 1
Training Test Ticket 1
Weak Signal 6
<< Blank >> 51
Dropped Connection 1
<< Blank >> 1
Duplicate SMS Received 5
No Customer Response 1
SMS 3rd Party Vendor Issue 1
SMS Logica Provisioning Error 2
SMS Reregister Mobile 1
Duplicate SMS Sent 7
Duplicate Ticket-same customer 1
SMS 3rd Party Vendor Issue 2
SMS Logica Provisioning Error 1
SMS Metcalf Provisioning Error 1
SMS Reregister Mobile 2
Fast Busy-Immediate 9
KnownTroubleArea-No Plans 1
No Customer Response 1
No Longer Having Problem 1
<< Blank >> 6
Feature Issue 30
3rd Party Software Issue 3
Customer Equipment Problem 1
Data Translations Error 2
KnownTroubleArea-No Plans 1
Landline/Telco Problem 3
Microwave Problem 1
No Customer Response 1
No Data Coverage 1
No Longer Having Problem 9




' “US.Cellular

Status Switch

Oregon ETC Requirement H Template 1

Problem Type

1/1/04 10 12/31/04

Cause Code Count

Not Reproducible 6

Out Of Service Area 1

- Voice Mail Trouble 1
Landline to Mobile Issue 7
Landline/Telco Problem 5

NTC - TT Vendor Issue 1

Not Reproducible 1

No/Poor Svc-Poorly Covered Area 69
Celi Site Congestion 3

Co Channel Interference 1

Customer Equipment Problem 1

Drop Due To Poor Tx Qlty 6

Drppped Due To Equipment 1

Incorrect Programming MSC 2

KnownTroubleArea-No Plans 10

KnownTroubleArea-Site Planned 2

No Customer Résponse 1

No Longer Having Problem 2

Not Reproducible 2

Out Of Service Area 2

Phone Defective 1

PoorHandheldArea-3watt Phn Rqd 1

PoorHandheldArea-NeedExtAntenna 2

Site Off Air 1

Switch Cut Related Prob 1

Training Test Ticket 1

Weak Signal 4

<< Blank >> 25

No/Poor Svc-Well Covered Area 19
1X_Out of Service Area 1

Drop Due To Poor Tx Qlty 1

Dropped Due To Equipment 1

Incorrect Programming MSC 1

No Customer Response 1

&40 Wesl Bryn Mawr wenue

{hicago. i, 806513 186

Tel: 773398 8000 Fax: 7775 5948 8RO50

wwapsectHulaneam




Status

Oregon ETC Requirement H Template 1

.U.S.Ce]llll ; 1/1/04 To 12/31/04

Switch Problem Type

Cause Code Count
No Longer Having Problem 2
Not Reproducible 3
Out Of Service Area 1
PoorHandheldArea-NeedExtAntenna 1
Training Test Ticket 3
Weak Signal 4
One Way Audio 3
Not Reproducible 1
Phone Defective 1
Switch Cut Related Prob 1
Roaming in Home Area 5
Drop Due To Poor Tx Qlty 1
Dropped Due To Equipment 1
No Customer Response 1
Switch Cut Related Prob 1
System Perf Issue - Quick Tkt 1
Static 10
Co Channel Interference 1
Drop Due To Poor Tx Qlty 2
KnownTroubleArea-No Plans 1
No Longer Having Problem 1
PoorHandheldArea-NeedExtAntenna 1
Radios Blocked 1
<< Blank >> 3
Translation Issue 2
Not Reproducible 1
<< Blank >>
Webmail to multiple customer's 1
SMS Logica Provisioning Error 1
POCA 2
Feature Issue 1
Not Reproducible 1
Webmail to multiple customer's 1
HHO \best Besn Mawr dvenve
Uiicago, 1. 606315 186

el TTH 300 SO00 Tax: 7795 500 8056
waanseeliulareom




Status

.. US.Cellular

Switch

Oregon ETC Requirement H Template 1

Problem Type

1/1/04 10 12/31/04

Cause Code Count
SMS 3rd Party Vendor Issue 1
TULS 2
Can't Launch App On Phone 2
BREW-Handset Resource Issue 1
BREW-Network Down(Developer) 1
YAKI 115
2-Way SMS 1
SMS 3rd Party Vendor Issue 1
Can't Place Call 36
Data Translations Error 8
Incomplete Ticket-Closed 1
Incorrect Programming MSC 2
KnownTroubleArea-No Plans 2
KnownTroubleArea-Site Planned 2
Landline/Telco Problem 6
NPA/Nxx Not Loaded 6
NTC - TT Vendor Issue 1
No Customer Response 1
No Longer Having Problem 3
Not Reproducible 3
Site Off Air 1
Can't Receive Call 21
Cell Site Congestion 1
Customer Equipment Problem 2
Incorrect Programming MSC 2
Landline/Telco Problem 2
No Longer Having Problem 7
Not Reproducible 2
Out Of Service Area 1
Phone Defective 1
System Perf Issue - Quick Tkt
Weak Signal
Can't receive intercarrier SMS 1
SMS Reregister Mobile 1
SO West Bryn Mawe Avenue
Chicago. H, 6063 15488
ek 77500 8900 Fan: 7773 308 8O56

wuwnnseellnlancom




Status

. US.Cellular

Switch Problem Type

Oregon ETC Requirement H Template 1
1/1/04 10 12/31/04

ST West Bryn Mawr Avenue
Chicago, 1, 6063 -73 1806

Tel: 773 390 8BUO Fux: 7773 504 456
wuwseclulineom

Cause Code Count
Cutting In/Qut 1
<< Blank >> 1
Dead Air 3
Customer Equipment Problem 1
Microwave Problem 1
Not Reproducible 1
Digital Echo/Tones 3
Customer Equipment Problem 2
Not Reproducible 1
Dropped Call 24
Cell Site Congestion 1
Customer Equipment Problem 2
Data Translations Error 1
Digital Control Channel Prob 1
Incorrect Programming MSC 2
KnownTroubleArea-Site Planned 2
No Longer Having Problem 1
Not Reproducible 1
Phone Defective 1
T Coder Failure 1
Voice Mail Trouble 1
<< Blank >> 10
Fast Busy-Immediate 3
<< Blank >> 3
Feature Issue 3
Landline/Telco Problem 1
No Longer Having Problem 1
Not Reproducible 1
Landline to Mobile Issue 4
Landline/Telco Problem 4
No/Poor Svc-Poorly Covered Area 12
Customer Equipment Problem 1
KnownTroubleArea-No Plans 2




. . US.Cellular

i

Oregon ETC Requirement H Template 1
1/1/04 1o 12/31/04

Status Switch Problem Type Cause Code Count
KnownTroubleArea-Site Planned 1
No Customer Response 1
No Longer Having Problem 1
Phone Defective 1
PoorHandheldArea-NeedExtAntenna 1
Site Off Air 1
<< Blank >> 3
One Way Audio 2
Dropped Due To Equipment 1
T Coder Failure 1
Static 1
No Customer Response i
SO West Bryn Mawr wenue
'[l:(‘-lll:(‘;f"; ~';Is§;'(::‘):;::- 1“1\\() TS99 8O } 3

wanaseetlularncom
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Pack 6B

FRIDAY

SATURDAY

SUNDAY

J 4 5

MONDAY

i EOU reopens
end of winler bregk
. Fm:hlllwp-

8:30 pm., Buffalg Peake
Galf Courss; 562:5748
+ BB Gun salely
7 p.m., LG Rits, Plsiol
Club for ldds 8-14: 10,
Efvs Ledga, 8-weaks

oo,
Wadlower Lodge; 2103

am. Union Co, Sr.CLr.

514 ;
Elk viswing El viawing ¢ Elk viewing tour
special holiday tour  tour AT Y/idifa Touss
TA&T Wildlife Tours . T&T Wiidlio Tours Halnes, $6, 54 Kids,
Hainas, $6, $4 kida. Halnes, $6, §4 iids, 541-856-3356
511-856-3356 5618560356
* Quilt Questers’ -
;.w.ﬂu.vw.pw Let us know
Pan, abiout Unlon end
530 p.m. ICCyHal | Wallowa county meel-
ty :  ings and evants. Send .
d:nn. Dotlie and e-mall of write a lstiar -
Company giving the evant, dats,
2pm.o time, cost il any and a
Cor 700 Albany S, | - phane number. Commi
couples, ' Servics cubs, sup- - 8l
#nacks 1o share H _ pori groups and other >
* Now Yezr's Eve * nonprofit oryaniza-
bingo party ! - tions are ancouragad
B:30 pm., Tha Eagies’ | to natify us of their
Ledge, 1242 JeMerson; | " reguler masting times. -
$26 bing peckat, fres - " “Thedeadinels
pmaomdcofeelor - nioon Wednesday for
plarer i  Thursdays calendar.
Fan:
, 541-983-7804
+ Emall
. news@
lagrandechsarver,
eam

It’s all aboard as man,
94, gets his first tattoo

DaBOIS, Pa. (AP}~ Ralph
Bonebreak was bora to be wild
- in1910,

The 94-yuu-old mau recently
got his firt tattoo at the
Thinted Flesh Tattoo end
Piercing Studio in his horoc-
town. Braehresk ewerged from
under the oredls with a locomo-
tive on his right arm and an
cngblﬁnn hiskell, i

tiooing an older pernan is
a hit more difficult becanse
their skin i different end some-
times it comes awny from the
musde a little,” said Bob

Alot of men Whe weat inlo
tho military got tatioas, but

Bonebreak’s 83-year carser with

survice, suid his friend, Eve
Camusa.

“Ho's alwaya wanted s tattos, .

but back then the ooly placs
youcould get one was at the
wounty fir” Camuso said this

week. "They weren' very clean”™ ’

Bonebresk sclected o train to

tommeniorate his time with the

railroad, A belt bucldo inspired
his eagle design.

Boncbreak nright have been
nervous, but he didnt show it
when he liapped in the chair,

*It's a new experience so I'd
207 [ was a little anxious,”
Banehreak sald.

* noon, Ten Dapat S1.
the railrogd kept him out of the 5

TUESDAY

* “Friendly
Perauasion' E0U

Flim Fest
7 pm,, 2abel 142, froe
with food donation

* Alr rifla safely
7 pm., LG Rifla, Psto!
Ciuby for kids with shoot-
fng experdence; $10,

~Eks Lodge, B wasks

éstate cancer
3‘"“&3‘&“7”"""
pm. Tpm
maatlng, pariar

Preshyterfan Cluy
.« Eagle l:ap

Traditional Archers” -
- 6:30 p.m, at greenhouse
" by D&B S o

i
* 6:30 p.m., 10 Depal St.

* Autism support

* &30 p.m., Zion Listheran

lers
: 7 pm., Elgin Stempeds -
" Hatt

* Cave Boostars

. 7 pm., schoel cafeleria

" ndon, CHO, 1100 K Ava,

* #nd Galsler Lane

ry -,

DECEMBER
JANUARY

WEDNESDAY

Unu}n

THURSDAY

9am., 1108 K Ave,
* Grandparents

»3 Parents support FRIDAY

SATURDAY

+ Cova Masons
7:30 p.m., Cove Lodgs
- ¢ Farmers’ Lodge * Steepytime » First Friday
fo %’Flhi Story Hour, BOU Concert

B':ng. Plarce Library - 7 p.m.. The Olde
!.luuggﬂwu 80t M

+ $25 with 14-hour fasd,
breakdast $3,963-7476

. $:30am., lc Gy Hlﬂ
: * WorkSource

i Oregon, Reglon 13
P pm, B‘Imsdmlﬂ i e - . Ilnlnn County
o board Istorfoal Soclety
PRV W 7pm, 'Illand Gily offica ! ;"b“’“m‘”‘#“es Famly  noan patiuck, 1 pm.
:30 10 4. e * High Vall . tation,
+ LbAnon L vow, reonleY - oodshed, 705 5. Rior m“mz,;.ﬂ",m

| VEW, Union '
121500 1:30 pm, Falth * 7 v, S48 N, Main Sy, | St
Lutharan Church, 12th i

+ LG Qun Club 3

- § pm. range open for * Hells Canyon | pinochls eub * LG Gun Club
lhblhnlumln! i 8 am rangs opan for

+ Bingo ‘ ‘Wailown Co, 7 p.m. cands Union Ca. ing, by trick
6:30 p.m. Eigin Lions Icmmbnf‘ Enterprisn s Elk viewlng
Community Canter TAT Wadife

+ Bingo . " Haines, §6, $4 lids,
7 pm, Eagles _ 5418553358

US. Col Uar pattidipatas i the
Litedise Tebacommuricaters
Aseistansa Picgram by oﬂan;
ciscountzd wiskma servics
plans to quelilod lowincom:
indvcusks, To ind aut it you
cuaiity £rta2 Liteliha Progran
and & pachoss semvics,

cull us &t 1-800-447-1339,

TRUS Celur
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U.S. Cdlular
Wireless ETC Recertification Reports 2005 — Requirement F
Public Utility Commission of Oregon
Order No. 04-356

U.S. Céllular has received no requests for service from customers located within U.S.
Cédlular’s Oregon ETC boundary but outside of U.S. Cellular’s CGSA.



U.S. Cdlular
Wireless ETC Recertification Reports 2005 — Requirement J
Public Utility Commission of Oregon
Order No. 04-356

U.S. Céllular has received no requests for service from customers located within U.S.
Cédlular’s Oregon ETC boundary but outside of U.S. Cellular’s CGSA.



U.S. Cellular - Order No. 04-356 - 2005 - Req. D

U.S. Cellular

Wireless ETC Recertification Reports 2005 - Requirement D
Public Utility Commission of Oregon

Order No. 04-356

Estimated Federal USF Support Expected to be Received During Calendar Year 2005 (Per USAC Website)

Month January-05 February-05 March-05 April-05 May-05 June-05 July-05 August-05 September-05 October-05 November-05 December-05 2005 Total
Amount $147,467 $147,467 $147,467 $234,364 $234,364 $234,364 $125,894 $125,894 $125,894 $125,894 $125,894 $125,894 $1,900,857

Prepared By: J.Sorensen 07/13/05



. 7/? US.Cellular

U.S. Cellular
Wireless ETC Recertification Reports 2005 ~ Requirement I
Public Utility Commission of Oregon
Order No. 04-356

By my signature below I, Mark Krohse, Assistant Secretary of U.S. Cellular, certify that
U.S. Cellular has in place comprehensive roaming agreements that cover wire centers in
the State of Oregon that are within our ETC boundary but outside our CGSA.

Mol T Ay

Mark Krohse, Assistant Secretary
U.S. Cellular

iy [ { 3/0:
Date

8110 Wesl Bryn Mawr Avenue
Chicago, 11 60631-3186

Tel: 773 399 8900 Fax: 7773 499 89146
wwwuscellularcom



