
 

September 1, 2023 
 
 
Public Utility Commission of Oregon 
201 High Street, SE, Suite 100 
Salem, Oregon 97301-3398 
 
RE: Advice No. 2023-005-PL for Qwest Corporation d/b/a CenturyLink QC Price List 
 
Dear Commissioners: 
 
Attached for electronic filing are the following revisions to the Qwest Corporation d/b/a CenturyLink QC 
Price List, submitted with a proposed effective date of September 5, 2023: 
 

Section Page 
5 2nd Revised Sheet 107 
5 2nd Revised Sheet 109 
5 3rd Revised Sheet 110 

 
This filing grandfathers Multiline Hunt Service, Circular Hunting, Make Busy Hunting and Stop-Hunt 
Services for small business customers and will no longer be available to new small business customers. 
 
If you have any questions regarding this filing, please contact me. 
 

Sincerely, 
 
 
 
Robyn Crichton 
 
cc: Mr. Peter Gose 
 
OR2023-15 

 

ROBYN CRICHTON 
Government Operations Director 

robyn.m.crichton@lumen.com 
voice: (913) 884-1131 

 



 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  2nd Revised Sheet 107 
FOURTH EDITION Cancels 1st Revised Sheet 107 
  
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES (Cont’d) 
 
5.4.11 HUNTING SERVICE [1] 
 
 A. Description 
 
  This is an optional arrangement available to customers with two or more individual 

line or trunk services.  Where facilities permit, such lines/trunks will be arranged so 
that incoming calls to a busy line/trunk will overflow to other available lines/trunks 
for that customer. 

 
  Hunting Service is offered in two categories: 
 
  Series Completion Service 
 
  Permits calls to a busy telephone number to be routed to another telephone number 

in the same switching office.  More than one telephone number can be routed to the 
same telephone number. 

 
  Multiline Hunt Service [2] 
  
  Permits calls to a busy telephone number to be routed to other specified lines that 

do not require a telephone number.  Hunting is done sequentially by terminal within 
the group.  A line is associated with each terminal in the group.  

 
 
 
 
 
 
 
 
 
 
 
[1] Effective June 1, 2023, Hunting Service is grandfathered for residence customers and 

will no longer be available to new residence customers. 
 
[2] Effective September 5, 2023, Multiline Hunt Service is grandfathered for small 

business customers and will no longer be available to new small business 
customers. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 

(N) 

 
OR2023-15  

Transmittal No.  2023-005-PL Effective:  September 5, 2023 
NOTICE 

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  2nd Revised Sheet 109 
FOURTH EDITION Cancels 1st Revised Sheet 109 
  
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES  
5.4.11 HUNTING SERVICE [1] (Cont’d) 
 
 C. Optional Features 
 
  Circular Hunting [2] 
 
  Circular Hunt is an option of Hunting Service that allows for hunting to start at the 

dialed number and continues in ascending order to the last number in the hunt group.  
Hunting then proceeds to the first number of the hunt group and continues through 
the group until an idle line is reached or the number just preceding the dialed number 
is reached. 

 
  Make Busy [2] 
 
  This feature provides a method for making lines appear busy to the serving central 

office.  The feature is activated by operation of customer provided dedicated keys at 
the customer's premises which in turn provides a busy appearance to the central 
office for a predetermined line or group of lines.  The caller does not receive busy 
tone unless all numbers in the hunt sequence are found busy.  Make Busy is available 
on an individual line, a terminal or group of terminals or an entire hunt group.  Make 
Busy is available on series or on multiline hunt groups.  Outgoing calls are not 
affected by this option. 

 
  Stop-Hunt [2] 
 
  Stop-hunt allows the customer to stop the hunt sequence of specific lines/terminals 

in a hunt group by the operation of a customer-provided key at the customer's 
premise.  Hunting will proceed until it reaches an idle line/terminal or a line/terminal 
associated with an active stop-hunt key.  Outgoing calls are not affected by this 
option.  Stop Hunt is available on multiline hunt groups only. 

 
 
 
 
[1] Effective June 1, 2023, Hunting Service is grandfathered for residence customers and 

will no longer be available to new residence customers. 
 
[2] Effective September 5, 2023, this service is grandfathered for small business 

customers and will no longer be available to new small business customers. 
 

 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 

 
OR2023-15 

Transmittal No.  2023-005-PL Effective:  September 5, 2023 
NOTICE 

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



Qwest Corporation d/b/a CenturyLink QC 
PRICE LIST 

EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES 3rd Revised Sheet 110 
FOURTH EDITION Cancels 2nd Revised Sheet 110 

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES

5.4.11 HUNTING SERVICE [3] (Cont’d) 

D. Rates and Charges 

NONRECURRING MONTHLY 
USOC CHARGE RATE 

1. Hunting Service

• Series Completion, per line HSO $  8.00 $3.00 

• Multiline Hunt Service,
per terminal[4] HSHPT 8.00 3.00 

2. Optional Features

• Circular Hunt, per group[4] EH6, 
HCKPG 8.00 — 

• Make Busy[1]

- Per line/terminal[4] EHD 45.00 1.25 
- Per group[4] EHC 45.00 1.25 

• Stop-Hunt[1][4] P89 13.00 2.20 

3. Rearrangement of hunting
terminals or telephone
numbers[2] N/A 11.00 — 

[1] A term loop charge also applies for the channel to the customer's premises. 

[2] Not applicable when removing a terminal or number from a group. 

[3] Effective June 1, 2023, Hunting Service is grandfathered for residence customers and 
will no longer be available to new residence customers. 

[4] Effective September 5, 2023, this service is grandfathered for small business 

(C) 

(C) 

(C) 
(C) 

(C) 

(N) 
(N) customers and will no longer be available to new small business customers. 

OR2023-15 

Transmittal No.  2023-005-PL Effective:  September 5, 2023 
NOTICE 

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 




