
ISSUED:  July 11, 2023 
   

 
 

BEFORE THE PUBLIC UTILITY COMMISSION 
 

OF OREGON 
 

UM 2280 
 

In the Matter of 
 
SUN COUNTRY WATER, INC. 
 
Investigation into Billing Practices and 
Functions of a Water Utility. 

  
MEMORANDUM REGARDING SUN 

COUNTRY WATER CONTACTS AND 
SERVICE OF FILINGS BY MAIL TO 

COMPANY 
 

 
 
Over the course of these proceedings, the Public Utility Commission of Oregon has 
attempted to provide electronic service to Sun Country Water through email addresses 
belonging to the company’s authorized representative, Victoria Coffman, and the company’s 
owner/operator, Dean Rogers. The Commission has on several occasions received 
undeliverable email notifications from Dean Rogers’ email address, 
suncountrywater@msn.com, stating that the recipient’s mailbox is full and can’t accept 
messages. Since the hearing held June 5, 2023, in these proceedings, I have learned that 
Victoria Coffman may have left the company, but we have received no official confirmation 
from the company.  
 
To ensure that Sun Country Water receives service for filings in this docket, I request that the 
company call 503-378-6678 or email the Filing Center at puc.filingcenter@puc.oregon.gov 
and provide a current and functional email address and no later than July 26, 2023.  
 
Additionally, until we receive conformation that Sun Country Water has a valid and working 
email address, all future service in this docket only for Sun Country Water will be by U. S. 
Mail to the company’s mailing address and a Certificate of Service must accompany future 
filings.  
 
Dated this 11th day of July, 2023, at Salem, Oregon. 
 

 
 _________________________________ 

Sarah Spruce 
Administrative Law Judge 
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