DEPARTMENT OF JUSTICE
STATE OF OREGON
GENERAL COUNSEL DIVISION

e APRIL 12, 2023
s

fw REQUEST OF HEARING TO:

CHALLENGE THE PROPOSED FINANCIAL
a PENALTIES

e
EE ATTACHED LETTER.

UNDER THE PENALTY OF PURGERY THE ABOVE IS TRUE AND CORRECT TO THE
Y KNOWLEDGE.
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LISA M. UDLAND
Deputy Attorney General

DEPARTMENT OF JUSTICE
GENERAL COUNSEL DIVISION

March 24, 2023
VIA CERTIFIED MAIL - 7022 0410 0003 2542 9627
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Re: Sun Country Water, Inc. — Proposed Financial Penalties
"he egon Public Utility Commission issues this Notice of Proposed Financial Penalties under
OAR 860-036-1720,' ORS 757.994, and OAR 860-36-1700 against Sun Country Water, Inc.

SC _fz_fs-'ifai!_urﬁ to comply with the Oregon Public Utility Commission (“Commission™)
orders and Oregon Administration Regulations as follows.

Vghas failed to comply with Order No. 22-462 to make a rate case filing with the
fnmlssmn within 90 days of November 30, 2022.

ember 1 2022, the Commission issued Order No. 22-462 asserting rate regulation over
ring SCW to file a general rate revision consistent with OAR 860-036-2020 within
ate of the order.> SCW has not filed a general rate revision as ordered. SCW

L]

; ystartlngthe 91% day after Order No. 22-462.

Culle ) Séw has failed to com pl}" with Order Nos. 12-189 and 19-086 requiring monthiy

puing.
=4

2. the Commission issued Order No. 12-189 under which SCW is required to bill
/ using accurate meter readings and a correct billing format.® In 2013, after
._ ﬁquircment to read meters and bill monthly, the Commission

) r‘r in pertinent part: : : 3
-penalty provided by law, the Commission may impose a civil penalty

-f day for each violation of Commission statute, rule, or order as
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i multiple custormer complamts that SO W o
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in February 2023

in winter month<_ to be trued up for actiml meter
W 18 @ required to bill monthly for Base charges

l!«dﬂ nd 19.086 requiring monthly bilimg

y for the continuing violation of Order Nos. |2- 189 and 19086
qﬁml-yl 2023.
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be in writing and be received by the Commission by
must comply with the requirements set forth in

860-001-0170.

st & hearing within the time allowed, or if you request 1
‘ at the scheduled hearing, the Commission may

¥ default imposing the proposed penalty.

have a right to stay the financial penalties under

s Civil Relief Act. Active servicemembers o
Bar at 1-800-452-8260 or the Oregon Vit
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he Commissic Etéﬁfhes that a water utility’s ownership or management
Its in ing ueL;: ite "servic:e, threatens the health or safety of the customers, or
hreatens the fina ’g:;alwmb:hty of the water utility, then the Commission may
)point a regent :tﬁ‘“?:p’éfate and manage the water utility.
1;
olation mug)u‘nm ssion orders requiring monthly billing and a rate filing, raises
ons regarding ;.%.__‘Eﬁﬂ ‘management and ability to maintain operations of SCW. Further,
wes rru*ng; uﬂsL_;j& 0,000 to the County of Deschutes for taxes. SCW’s failure to camply
nmiss o. n order f‘ gal:dmg rates and billing and its failure to pay its tax obligations raises
\nt concer :};ua gthc financial viability of SCW.

*"*‘J_Ta--:'i-___%_lfs- aff’s ir % estigation of the need for a regent and the financial penalties
)OVe are sepe rate matters. Staff will send separate correspondence regarding its

._Ll'

gardi '_ “'e regency. You should not wait for resolution of Statf’s investigation

spond to this notice of financial penalties.
'. b W

Sincerely,
; /s/ Stephanie Andrus

e Stephanie Andrus
o ORI Sr. Assistant Attorney General
Business Activities Section
stephanie.andrus(@doj.state.or.us
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