June 16, 2023

BY EMAIL

CENTURYTEL OF OREGON d/b/a CENTURYLINK
Robyn.M.Crichton@centurylink.com

RE: Advice No. 378

Public Utility Commission
201 High St SE Suite 100
Salem, OR 97301-3398

Mailing Address: PO Box 1088
Salem, OR 97308-1088
503-373-7394

{

Staff of the Oregon Public Utility Commission reviewed the sheets in the filing docketed
as ADV 1495. A receipted copy of the acknowledged sheets in your advice filing is attached.

/sl Nolan Moser

Nolan Moser

Chief Administrative Law Judge
Public Utility Commission of Oregon
503-689-3622
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3.2

3.3

3.4

3.5

NONRECURRING CHARGES
RESTORAL CHARGES

Non-recurring service charges will apply as required to restore the service of a customer, which has
been temporarily denied for nonpayment in accordance with the terms of this tariff. In case service
has been denied for nonpayment of charges due, in addition to the charges for restoration, the
customer will be required to pay all the last past due current exchange bill at the time of restoration
of service. The charges for restoration will also apply in instances when payment is offered to an
installer who is on the premises to disconnect a service for nonpayment.

RETURNED CHECK CHARGE

A. A service charge will be billed to any customer whose check is not honored by a bank or other
financial institution because the account is closed or does not have sufficient funds to cover
such check, or for any other reason.

B. Charge per each returned check incident: $22.50

LATE PAYMENT CHARGE

A.  Alate payment charge will be applied to any amounts on a customer's bill not paid and carried
over to the next bill.

B. The late payment rate will be established by the Oregon Public Utility Commission in
accordance with Oregon Administrative Rule (OAR) 860-021-0126.

RESERVED
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