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April 11, 2023

Public Utility Commission of Oregon
201 High Street, SE, Suite 100
Salem, Oregon 97301-3398

RE: Advice No. 378 for CenturyTel of Oregon, Inc. d/b/a CenturyLink and CenturyTel of Eastern
Oregon, Inc. d/b/a CenturyLink OR PUC No. 6 Tariff

Dear Commissioners:
Attached for electronic filing are the following revisions to the CenturyTel of Oregon, Inc. d/b/a CenturyLink

and CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink OR PUC No. 6 Tariff. The following revisions
are being submitted with a proposed effective date of May 17, 2023

Section Page Revision
TOC Index Page 1 5th
3 4 6th

This filing proposes to remove the “Copy of Bill/Duplicate Bill Charge” from OR PUC No. 6. This non-
telecom charge is not a tariffed or price listed charge for Qwest Corporation or United Telephone of the
Northwest, and the proposed removal from this tariff will result in uniformity and standardization across
CenturyLink’s ILECs.

If you have any questions regarding this filing, please contact me at (913) 884-1131.
Sincerely,

%fm Criehton
Robyn Crichton

ec: Mr. Peter Gose, CenturyLink

OR 2023-09

ROBYN CRICHTON
Government Operations Director
robyn.m.crichton@Ilumen.com
voice: (913) 884-1131



CenturyTel of Oregon, Inc. d/b/a CenturyLink

OR PUC No. 6 Table of Contents
5th Revised Index Page 1
Cancels 4th Revised Index Page 1
SUBJECT INDEX
Subject Section No. Page No.
Basic Exchange ACCESS SErviCe.........ooouuiiiiiiiiiiiiiiiee e 5 1
Call Line 1dentifier ...... oo 10 6
(07 | I I = o7 S 5 22
Combination Main Service ..........cccoeiiiiiiiiiieee e 5 21
Competitive RESPONSE .........c.uuvviiiiiee e 5 16
Connection with Customer-Provided Terminal
Equipment and Communications Systems ..........c.ccccccveviieen. 8 1
Custom Calling 1l......oveeeiieiii e 5 22
DEfiNItIONS .ooiieeeiee e 1 1
DiIreCtory SErVICE .....coiiiiiiiii i 6 1
Enhanced Universal Emergency Number Service (E911)............... 9 1
Explanation of Symbols............ccooiiiiiiii s 1 1
Extended Area Service (EAS)......cuiviiiiiiiiii e 5 3
Grandfathered SEerviCeS .........ccvviiiiiiiie e 17 1
HOME PhONE 1l ...t 5 23
Installation Charges (Non-Recurring Charges) .........ccccoeceveenenne 3 1
Late Payment Charge..........ccueeeiiiiiiiiiii e 3 4
Lifeline Assistance Programs..........cccooieieiiiiiie e 5 12
[T S U T I ] o = SRS 5 12
Listings, DIrECLOIY .......eeiiiiiiiiee e 6 1
Local Measured SEIVICE ........cccovcuuiiieeiiiiiieeeeeiieie e e e s e e s siaaee e e 5 8
Maintenance of Service Due to Customer-Provided Equipment
(a.k.a. Trouble Isolation Charge) ........ccccccveeiiiiicciiieieee e, 3 3
Measured Service, LOCal ...........occeeiiiiiiiiiiie e 5 8
Multi-Line Telephone Systems..........ccccvvieiiiiiiiiiciiee e, 3 38

Advice No: 378
Issued: April 11, 2023

Issued by: CenturyLink
OR2023-09

Effective: May 17, 2023



CenturyTel of Oregon, Inc. d/b/a CenturyLink

OR PUC No. 6 Section 3
6th Revised Page 4
Cancels 5th Revised Page 4

NONRECURRING CHARGES
3.2 RESTORAL CHARGES

Non-recurring service charges will apply as required to restore the service of a customer, which has
been temporarily denied for nonpayment in accordance with the terms of this tariff. In case service
has been denied for nonpayment of charges due, in addition to the charges for restoration, the
customer will be required to pay all the last past due current exchange bill at the time of restoration
of service. The charges for restoration will also apply in instances when payment is offered to an
installer who is on the premises to disconnect a service for nonpayment.

3.3 RETURNED CHECK CHARGE
A. A service charge will be billed to any customer whose check is not honored by a bank or other
financial institution because the account is closed or does not have sufficient funds to cover
such check, or for any other reason.
B.  Charge per each returned check incident: $22.50
3.4 LATE PAYMENT CHARGE

A. A late payment charge will be applied to any amounts on a customer's bill not paid and carried
over to the next bill.

B. The late payment rate will be established by the Oregon Public Utility Commission in
accordance with Oregon Administrative Rule (OAR) 860-021-0126.

3.5 RESERVED (D)

(D)
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