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Schedule 54 large nonresidential customer renewable portfolio option 
update. 

STAFF RECOMMENDATION: 

Approve Portland General Electric’s (PGE or Company) Advice No. 22-14, which 
updates Schedule 54 to add geothermal as a resource, allow resource mixing, and 
make housekeeping changes to the tariff language for clarification. 

DISCUSSION: 

Issue 

Whether the Oregon Public Utility Commission (OPUC or Commission) should approve 
PGE’s Advice No. 22-14. 

Applicable Law 

ORS 757.205 requires public utilities to file schedules showing all rates, tolls, and 
charges for service that have been established and are in force at the time. 

ORS 757.210 (1)(a) states a utility must show that a proposed rate or schedule of rates 
is fair, just, and reasonable. The Commission may authorize a rate or schedule of rates 
only if is deemed to be fair, just, and reasonable. 
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ORS 757.220 requires 30 days’ notice to changes to utility rates and schedules, except 
upon a finding of good cause shown. 
 
OAR 860-022-0015 states that energy utilities must provide the Commission with at 
least 30 days’ notice prior to the effective date for any change in rates, tolls, charges, 
rules, or regulations. 
 
OAR 860-022-0025 illustrates energy utility requirements for filing tariffs or changes to 
rate schedules. 
 
Analysis 
 
Background 
PGE’s Schedule 54 program is a competitive operation subject to the Commission’s 
Code of Conduct rules and provides large nonresidential customers the option to 
purchase unbundled renewable energy credits (REC) from PGE. Historically, PGE’s 
Schedule 54 included a standard fixed $/MWh product (Offering 1). PGE filed for the 
suspension of its standard fixed price product when volatility in the REC market caused 
prices to exceed the tariff’s stated price of $3.00 per MWh, which PGE asserted was 
leading to an unsustainable operation of the program. The Commission approved a 
temporary suspension of Offering 1 of this tariff on September 7, 2021.1 The temporary 
suspension was intended to provide PGE time to identify changes required to serve 
Schedule 54 customers in 2022 with a product more reflective of the current unbundled 
REC market. 
 
On October 15, 2021, the Company filed Advice No. 21-25, which proposed to end the 
temporary suspension and update Schedule 54 to remove the reference to a specific 
$/MWh fixed price per REC for Offering 1, include a DEQ Clean Fuels Program 
compliant REC option, and allow PGE to limit the number of RECs sold. The 
Commission approved this proposal on November 30, 2021.2 

Long-Term Solution 
PGE has reviewed the temporary changes to Schedule 54, Offering 1 and found that 
the steps taken to mitigate market risk are sufficient. This filing seeks to preserve those 
changes and add additional improvements by introducing more technology options and 
making housekeeping edits to Schedule 54 to clarify customer expectations of product 
availability. 
 

 
1 See Docket No. ADV 1303, PGE, Advice No. 21-21, Schedule 54 Large Nonresidential Renewable 
Energy Certificates Rider Temporary Suspension of RECs. 
2 See Docket No. ADV 1322, OPUC, RE: Advice No. 21-25, November 30, 2021, p 1. 
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PGE seeks to include geothermal resources and to allow the addition of product mixes 
in Offering 2. Offering 2 is currently under-utilized, and PGE anticipates this broader 
product offering will allow the program to serve customers better. Staff finds geothermal 
to be an appropriate technology for this product and the mixing of resources may help 
customize Offering 2 to PGE’s customers’ liking. 
 
PGE proposes three housekeeping changes. 1) PGE seeks to update the rate section 
of Schedule 54 to clarify how Offerings 2 and 3 are priced by clarifying that they are 
benchmarked to Offering 1. 2) PGE seeks to update the special conditions to better 
align the contracting timeline with how PGE’s customers interact with the Company. 
Schedule 54 customers’ participation would commence 60 days after entering into an 
agreement with PGE, and these customers may sign the agreement digitally. 3) PGE 
seeks to edit Special Condition 9, which limits the number of RECs a customer may 
purchase. This edit adds language reserving the right to adjust this limit based on 
market conditions. Staff finds these proposals reasonable. PGE is improving the 
language of the tariff to clarify the expectations of customers as to what RECs PGE can 
procure.  
 
Expectations for Customer Assistance 
While Staff finds these changes reasonable, one clause in the product mix language 
requires further clarification. PGE proposes Sheet 54-2 to read: “Upon customer 
request, PGE will make best efforts to assist the Customer in identifying a product  
mix or discrete generators matching the fuel types listed above.”3 Staff foresees a 
potential problem where PGE’s “best efforts” take a longer time than the customer 
anticipates. Through an information request, the Company has clarified that: “PGE will 
contact the customer within 15 business days of determining that the initial request 
cannot be fulfilled.”4 Staff finds this 15-day period provides a reasonable balance of 
allowing PGE enough time to search for the product and limiting the wait time for the 
Schedule 54 customer.  
 
Conclusion 
 
The Commission should approve PGE’s proposed tariff changes to Schedule 54. These 
changes expand the product offering and clarify customer expectations. This filing 
meets the requirements for changing a tariff under Oregon Administrative rules, 
specifically OAR 860-022-0025 and OAR 860-022-0015. 
  

 
3 See Docket No. ADV 1416, PGE, Advice No. 22-14, July 1, 2022, p 7. 
4 See Docket No. ADV 1416, PGE, Response to OPUC IR 001, August 10, 2022, p 1. The Company’s full 
response to Staff’s request is appended to this Staff Report as Attachment 1. 
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PROPOSED COMMISSION MOTION: 
 
Approve PGE’s Advice No. 22-14, which updates Schedule 54 to add geothermal as a 
resource, allow resource mixing, and add housekeeping changes to the tariff language 
for clarification. 
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August 12, 2022 
 
To: Sarah Hall 
 Public Utility Commission of Oregon 
  
From: Jaki Ferchland 
 Manager, Rates and Regulatory Affairs 
  

Portland General Electric Company 
ADV 1416 

PGE Response to OPUC Data Request 001 
Dated July 29, 2022 

 
Request: 
 
Referencing the new proposed language on Sheet 54-2 where the Company will add “make best 
efforts to” assist the customer in finding a renewable product: 

a) Please describe how PGE will let customers know when the product a customer seeks 
cannot be procured. 

b) Please describe how quickly the Company will notify customers when this is the case. 
 
Response:     
 

a) PGE will contact the customer via email, phone, or a virtual or in-person meeting and 
discuss alternatives if the product a customer seeks cannot be procured.  

b) PGE will contact the customer within 15 business days of determining that the initial 
request cannot be fulfilled.  Often a customer will be aware before this point as procuring 
a product is an ongoing conversation.  
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