
 

ROBYN CRICHTON 
Government Operations Manager 

robyn.m.crichton@centurylink.com 
(913) 884-1131 

 

January 12, 2022 
 
 
Public Utility Commission of Oregon 
201 High Street, SE, Suite 100 
Salem, Oregon 97301-3398 
 
RE: Advice No. 2022-01-PL for Qwest Corporation d/b/a CenturyLink QC Price List 
 
Dear Commissioners: 
 
Attached for electronic filing are the following revisions to the Qwest Corporation d/b/a CenturyLink QC 
Price List, submitted with a proposed effective date of January 14, 2022: 
 

Section Page Revision 
5 3 2nd 
5 4 7th 

 
This filing grandfathers Stand-By Line Service.  Demand for this service continues to decline as customers 
are more frequently choosing service options that include unlimited local and long distance calling 
options.  Stand-By Line Service will continue to be provided to lines currently in service at existing locations. 
 
If you have any questions regarding this filing, please contact me at the contact information below. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
cc:  Mr. Peter Gose - Lumen 
 Mr. David Ziegler - Lumen 
 
 
OR2022-06 



 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  2nd Revised Sheet 3 
FOURTH EDITION Cancels 1st Revised Sheet 3 
 
 
 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
 
5.2.5 LOCAL SERVICE OPTIONS 
 
 A. STAND-BY LINE Service - GRANDFATHERED 

 
Effective January 14, 2022, STAND-BY LINE Service is grandfathered for 
business customers.  Availability is limited to lines currently in service at 
existing locations for existing business customers. 
 

 1. Description 
 
  STAND-BY LINE Service is an additional line service which allows business 

customers to expand access to their business and expand the capacity to make 
outgoing calls on an as needed basis.  This service is designed for customers that 
experience periodic peaks and valleys in calling volumes to and from their business. 

 
 2. Terms and Conditions 
 
 a. Cannot be used as the primary business line.  Customers must have one-party flat 

rate business service at the location for which they are ordering STAND-BY LINE 
Service. 

 
 b. Provides an additional line which measures both incoming and outgoing calls on 

a per minute of use basis.  The line is always active. 
 
 c. Is offered subject to availability of existing central office facilities. 
 
 d. Terms, conditions, rates and charges as described elsewhere in this Price List 

apply as appropriate. 
 
 e. Any mandated charges or special surcharges, e.g., 9-1-1, TDD, EUCL, Telephone 

Assistance Plan, will apply under the same terms as a measured business line. 
 
 f. The nonrecurring charge will not apply to customers who change from STAND-BY 

LINE to an individual business line. 
 
 g. A directory listing will not be provided with STAND-BY LINE Service. 
 
 
 

 
 
 
 
 
 

(C) 
 

(N) 
 

(N) 

 
 

Transmittal No. 2022-01-PL Effective:  January 14, 2022 
NOTICE 

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
OR2022-06 



 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  7th Revised Sheet 4 
FOURTH EDITION Cancels 6th Revised Sheet 4 
 
 
 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS 
 A. STAND-BY LINE Service - GRANDFATHERED (Cont’d) 
 
 3. Rates and Charges 
 
 USOC 
 

• STAND-BY LINE A2Y, A2W 
 

  NON-RECURRING MONTHLY RATE 
  CHARGE ALL RATE GROUPS 
 

• STAND-BY LINE,  
 per line $31.00 $28.00  

 
 CHARGE 
 

• Incoming and outgoing usage,  
 per minute of use $0.03 

 
 
 

 
 
 
 

(C) 

 
 

Transmittal No. 2022-01-PL Effective:  January 14, 2022 
NOTICE 

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
OR2022-06 


	OR2022-06 QC Ltr
	OR2022-06 QC PL

