KNOLL Ellie * PUC

To: MENZA Candice * PUC
Subject: RE: Docket UM 1908

From: Marion Hadden <mhts155@gmail.com>

Sent: Monday, October 24, 2022 5:19 PM

To: PUC PUC.PublicComments * PUC <PUC.PUBLICCOMMENTS@puc.oregon.gov>
Subject: Docket UM 1908

Marion Hadden
4035 Little Applegate Rd
Jacksonville OR 97530

The service supplied by CenturyLink (Lumen) for our land line telphones can be summed up as the most
incompetent, misleading and frustrating I have ever experienced from any busness.

The deficiencies in brief:

* Numerous outages (no dial tone, dropped calls, etc) not repaired in a timely manner

* Absurdly complicated and time consuming process to report outages

* Repeatedly told in error no one else is having problem in our area when that is not the case
» Numerous repair tickets where no technician came (we always waited all day as requested)
* Informed repeatedly that repairs have been completed when they have not been

* Lengthy chat sessions that eventually transfer us to another agent and no one responds

» Inability to report outages for neighbors experiencing the same outage

See the attachment for a timeline of a service experience. I reached out to the PUC for assistance with this in
May of 2021.This is a somewhat longer but still typical service experience.

My most recent problem was on 9/14/22, I reported a dropped call issue several days after neighbors had
reported the problem. Naturally I was told there were no other problems in my area. I was given a 9/16 date for
a tech to arrive with instructions to be home. As usual, no one came or notified us of any repair on 9/16.
However, we were messaged on 9/17 that the problem was fixed. Actually the service was worse - now I had
no dial tone and couldn't make calls. I contacted C Link by text to set up another service date. After 30 minutes
and several text messages providing information on my problem, the agent texted he mostly handles internet
issues and couldn't help. The next text said another agent would text us back as soon as possible. I never got
another message. I gave up and set up another date via another 20 minute phone call. The repair was completed
3 days later.

Marion Hadden



For over 2 months I have unsuccessfully tried to have Centurylink repair my landline telephone
service. In March I began experiencing a humming which became worse as time passed until
there were periods where communications were completely unintelligible. Landline phone
service is a must in my rural area since cell phone service is unreliable. My husband has a heart
condition and we have had one occasion where we needed 911 to request ambulance service to
take him to the hospital for a procedure.

Here is the timeline of events a few days after the original call requesting repair service:

4/5 - A technician was servicing the pedestal on our driveway above our house. He agreed to
look at our situation and attempted a repair. It did not solve the problem.

4/6 - Called Centurylink again and scheduled a service call for 4/7. I was told I would need to be
home between 8:00 and 4:15 in case the Tech needed access.

4/7 - Waited at home all day - no one came and no repair made.

4/8 - Called CenturyLink. Rep claimed tech came and detected a problem in our line but did not
make a repair. | asked if this was so, when would it be repaired. Rep said there was no repair
ticket submitted and we would have to reschedule another service call! It is my opinion that no
one came. If they had, I asked, why wouldn't I be informed so I did not have to continue waiting
all day. Made an appointment for 4/9, again told I needed to be home between 8:00 and 4:15.

4/9 - Waited all day, no one came again. During the day I checked Centurylink online tracking
for when the Tech would arrive, at midday it said 1:00, later it said 3:00. We left the house at
5:15 and no Tech had arrived. The problem remained.

4/10 - Called again, the Rep said the Tech couldn't get access. This is untrue, there is nothing
stopping access to our phone line and we were there. Rep wanted to schedule another service
call. Tasked to speak to a supervisor as I was not willing to wait again all day for a no show. No
supervisor was available (it was a Saturday, but [ was assured he/she would call me back). I
agreed to another service call on 4/13. I was never contacted by the supervisor.

4/12 - A Tech arrived a day early, diagnosed a break in the line to the house and put in a repair
request for a contracted crew to come and install a new line. He told me I would be contacted
shortly to schedule the work. He cancelled the unneeded 4/13 service call.

4/20 - Still no contact about a repair. I called Centurylink again and demanded to be connected to
a Supervisor (Jerald). He said we should have already been contacted and asked me to hold while

he investigated. He returned to assure me everything was now set. He gave me a ticket number
(ticket #21054860) and said the repair would definitely be on 5/3.



5/3 - NO ONE CAME AGAIN. Phone service has deteriorated to be completely unusable!!

5/17 - We were going out of town so I waited to follow up. I asked about failure to appear on 5/3
repair ticket. Rep said the ticket showed the work was not yet completed. This is a bad joke - it
has never even begun (it requires an underground line through our pasture). [ asked what the
ticket said about completion date but there was no information about any date for work to begin.
(Note - I was not ever given a call or message about the failure to repair on the promised date per
the repair ticket number or any communication whatsoever since the missed service). THIS
COMPANY IS COMPLETELY INCOMPETENT AND DOES NOT CARE ABOUT
REPAIRING MY SERVICE.

5/20 - Crew marked the path for the underground line.

5/21 - Received an email from the PUC following up on our complaint. He contacted
Centurylink and was told repairs would be done within the seven days.

5/23 - A Technician from Centurylink called to give us his cell phone so we could contact him as
soon as the line was installed so he could respond immediately to hook up service.

5/24 - We received a voice mail from Centurylink saying the repair was complete. NOT TRUE.
Called the CL Tech who said to ignore the message as his info said the work was still scheduled.

6/1 - Nothing done. Called PUC again after trying to reach Centurylink by phone. I gave up after
waiting over 30 minutes to be connected to a live person. Told PUC about the continuing
situation. He said Centurylink had informed them the line was repaired! PUC asked us to contact
them if work not done by 6/4.

6/4 - Nothing done. I left message for the PUC contact. Called Centurylink. The work is now
scheduled for the following week. They said we would be contacted by the contractor prior to
work beginning.

6/14 - The contractor arrived and installed the new line through our pasture. We were not
contacted before they came. The contractor crew was very professional and accommodating to

our requests.

~ 6/17 or 18 Phone repaired!! I don't have the exact date.



KNOLL Ellie * PUC

From: MENZA Candice * PUC

Sent: Friday, October 28, 2022 10:52 AM
To: KNOLL Ellie * PUC

Subject: FW: UM 1908

From: PUC PUC.PublicComments * PUC <PUC.PUBLICCOMMENTS@ puc.oregon.gov>

Sent: Thursday, October 27, 2022 5:15 PM

To: BARTHOLOMEW Joseph * PUC <Joseph.BARTHOLOMEW @puc.oregon.gov>

Cc: MENZA Candice * PUC <Candice. MENZA@puc.oregon.gov>; TOEWS Kimberly * PUC

<Kimberly. TOEWS@puc.oregon.gov>; WALKER Cheryl * PUC <Cheryl. WALKER@puc.oregon.gov>; DAVIS Diane * PUC
<Diane.DAVIS@puc.oregon.gov>

Subject: FW: UM 1908

More comments.

Deanna

From: William C Driver <clintdriver@mac.com>

Sent: Monday, October 24, 2022 3:41 PM

To: PUC PUC.PublicComments * PUC <PUC.PUBLICCOMMENTS@puc.oregon.gov>
Subject: UM 1908

Over the last year at one time an another | have spent hours trying to report outages to CenturyLink via either my cell
phone or via their website. In most instances they tell me that there is no indication of a widespread outage (despite
the fact that | know that dozens of my neighbors are without service). One of the worst instances was around Labor Day
2021 when our phone was out for the best part or 8 days. In almost every instance they make me apply for a repair
ticket for my own phone and are unwilling to accept the notion that these problems are systemic.

William C. (Clint) Driver

4054 Little Applegate Road
Jacksonville, OR 97530
CenturyLink Landline Customer



KNOLL Ellie * PUC

From: MENZA Candice * PUC

Sent: Friday, October 28, 2022 10:52 AM
To: KNOLL Ellie * PUC

Subject: FW: Docket 1908 comment

From: PUC PUC.PublicComments * PUC <PUC.PUBLICCOMMENTS@ puc.oregon.gov>

Sent: Thursday, October 27, 2022 5:14 PM

To: BARTHOLOMEW Joseph * PUC <Joseph.BARTHOLOMEW @puc.oregon.gov>

Cc: MENZA Candice * PUC <Candice. MENZA@puc.oregon.gov>; TOEWS Kimberly * PUC

<Kimberly. TOEWS@puc.oregon.gov>; WALKER Cheryl * PUC <Cheryl. WALKER@puc.oregon.gov>; DAVIS Diane * PUC
<Diane.DAVIS@puc.oregon.gov>

Subject: FW: Docket 1908 comment

Comments for you.

Deanna

From: JAMES HORNER <jh04843@aol.com>

Sent: Monday, October 24, 2022 10:45 AM

To: PUC PUC.PublicComments * PUC <PUC.PUBLICCOMMENTS@puc.oregon.gov>
Subject: Docket 1908 comment

Dear sirs,

| live at 4600 Little Applegate Road, Jacksonville, OR 97530, 7.5 miles from Ruch and a mile and a half from the ghost
town of Buncom.

Over the last decade we have experienced phone outages too numerous to count. In the last few years these outages
have included periods of intense dropped calls. About a mile from our home is a phone switching box which has had
numerous failings and unsuccessful repairs. “Excuses “ such as needing new switching cards or new back up batteries
have been used with a result of more dropped calls or simple outages.

The phone company has used techniques such as requiring a certain number of callers to complain before declaring an
issue.

| have experience running a technology business and believe that phone service where we live is likely an unprofitable
enterprise. | believe that corporate pressure on local managers causes a strategy to minimize repair costs and deny the
problem. Only when the PUC levied a fine for poor service has there been a partial improvement. It’s all about the
money.

As a business person | recognize the phone company’s dilemma. But in this remote location, the issue is much more
than simple service. It is safety. We do not receive cell service out here, so our phone line is also a life line.

| would urge the PUC to not accept the appeal from Lumen.

Thank you.

James F. Horner



Vice President and General Manager, retired Hewlett-Packard/Agilent Technologies Stanford, ‘65, ‘68, ‘84 Director,
Medford Schoolboard

Sent from my iPhone



KNOLL Ellie * PUC

From: Nina Kiskadden <nkiskadden@icloud.com>

Sent: Monday, October 24, 2022 10:11 PM

To: PUC PUC.PublicComments * PUC

Subject: Docket UM 1908 — 97530 zip code — homeowner address 71 Yale Creek Rd, Jacksonville OR 97530
Hello,

I am a Century Link customer who has been frustrated numerous times by Century Link’s frequent phone outages,
dropped calls, and poor connections over the last several years. What makes this situation even more frustrating is that
when the phone service goes down, their customer service is not easy to reach. Because | live in a remote area, | have
to drive 20 minutes to get within cell service range to report the outage (which | cannot do during the winter or at night)
or | have to use my WiFi satellite internet to initiate a chat with Century Link through their webpage. If | do this, |
frequently lose the internet connection because of the inactivity while | am waiting for assistance. And if the satellite
service is out for whatever reason, then | am completely cut off from communicating with the outside world.

There have been so many interruptions in phone service | cannot recall all of them. Some last for hours, others last for
days. | do remember that last December around the holidays, our phones were down on Christmas Day. This past
August and September | was plagued for several weeks with frequent dropped calls and “clicking” sounds during some
calls. Just recently, my banking representative was unable to contact me because she kept getting a fast busy signal
(Wednesday, October 5th, around 3pm) which was very irritating as it was an urgent matter.

| believe it is not unreasonable to expect a well-functioning landline 24/7.

Thank you for your attention to this ongoing problem.

Sincerely,

Nina Kiskadden

71 Yale Creek Road
Jacksonville OR 97530

Sent from my iPad



KNOLL Ellie * PUC

From: Chris Beekman <crystalclearsat@yahoo.com>
Sent: Tuesday, October 25, 2022 12:48 PM

To: PUC PUC.PublicComments * PUC

Subject: Um1908 & Um2206

Dear Customer Support Team;

Our Business is located in the Jacksonville Or service area. Over the past two years and most recently over the past
three-four months, our telephone service has been unreliable, unusable, and on a daily basis plagued with noisy static,
no dialtone, and frequent disconnects.

There are too many reported outages and service appointments to list here. The only reason we are still with Century
Link is they have issued several consecutive credits for lost service. We have called so many times it is sometimes not
believable. We have had multiple conversations with the local repair technician. The problem is "aging equipment” at
the sub station located near StarRanger station.

We have asked why this equipment has not been replaced or upgraded and told that Century Link does not have the
budget for such expenses.

In the meantime, we often have no way to reach emergency services in case of medical needs. Please advise when this
situation will be resolved or addressed.

Sincerely,

Chris Beekman
Crystal Clear Satellite, llc
541-899-3999



KNOLL Ellie * PUC

From: James - Silver Springs Nursery <silversprings@g.com>
Sent: Tuesday, October 25, 2022 1:57 PM

To: PUC PUC.PublicComments * PUC

Subject: Docket UM1908

| live in the Applegate Valley, zip 97530. The Century Link landline service is highly unreliable and has been out many
times over the last months.

James Kraemer

9609 Sterling Creek road

Jacksonville, OR 97530



KNOLL Ellie * PUC

From: Ben Yohai <benyohai@gmail.com>
Sent: Tuesday, October 25, 2022 2:24 PM
To: PUC PUC.PublicComments * PUC
Subject: Docket UM 1908

I am writing in order to support the recent decision by the PUC to fine Centurylink if they don't fix our phone
lines within 48 hours. We have had service with Centurylink for over 10 years. Not only have we had consistent
issues with lack of phone service, we've also experienced difficulty reporting these issues/outages.

| truly can not express how frustrating it has been to deal with Centurylink over the years. At one point in time,
we had an issue with our personal line (not a neighborhood wide issue/outage) and it took approximately 8
months to get it resolved. | wasted a ridiculous amount of time trying to get this issue resolved. | have never
seen such a degree of incompetency, mixed messages and outright lunacy as I've experienced in dealing with
CenturyLink.

The issues/outages have only been getting more frequent and long lasting over the years. The most recent
issue of having dropped calls lasted from August 31st to September 21st every single day. It was briefly fixed
and then we experienced intermittent issues for a little bit of time after that.

When we heard the PUC instituted a policy fining Centurylink, it almost seemed miraculous how quickly the
repairs were made. It is so obvious that they are only motivated by these consequences, hence the need to
keep them in place!

We have had so many issues over the years: no dial tone, scratchy or buzzing sounds so loud it made it
impossible to have phone calls, dropped calls, reports from friends stating they could not get through and were
getting automated messages instead of our answering machine. And then to report these issues was a
nightmare. It would require either driving somewhere into cell service or if the line was semi-functional, it would
require very long hold times to speak to someone in the Phillipines who had no comprehension of English in
order to even be able to process the request for service.

I have heard many reports from other neighbors stating all of the same issues and having complete no shows
for repair appointments after waiting around all day.

I can not express how fortunate our neighborhood is to have Priscilla Weaver living here. She has donated a
tremendous amount of her time in service to our neighborhood in regard to dealing with this issue. If it were not
for her, we would probably still not have service since the outage beginning on August 31st. She speaks on
behalf of all of us.

Not having reliable phone service is not only an inconvenience, it is a matter of safety, and sometimes could
represent life or death. On behalf of many, many people who consistently pay their phone bills, please continue
to hold Centurylink accountable for maintaining our land line service. And as | stated before, it is clearly evident
how the fines that were instituted were successful, please continue to keep these in place.

Kristina Porter and Ben Yohai
4007 Little Applegate Road
Jacksonville, OR 97530



KNOLL Ellie * PUC

To: cbkrack@gmail.com
Subject: RE: Docket UM 1908 for 10267 Sterling Creek Road (97530)

From: cbkrack@gmail.com <cbkrack@gmail.com>

Sent: Tuesday, October 25, 2022 4:05 PM

To: PUC PUC.PublicComments * PUC <PUC.PUBLICCOMMENTS@puc.oregon.gov>
Subject: Docket UM 1908 for 10267 Sterling Creek Road (97530)

Docket UM 1908 Century Link Customer information,

My name is Barbara Krack. My husband Carl Krack is the primary customer on our Century Link (Lumins)
Account. We live at 10267 Sterling Creek Road, Jacksonville, OR 97530 and became Q-West customers in 1990
when we moved to Sterling Creek. A land line is our only way to reach out for emergency help. | am listing
events of interrupted service for both our land line and internet Century Link Service. | know this is about the
land line but we have no other way to get internet service either. Pleased do not overturn the order
submitted by Lumins

Land Line problems: Beginning in 2021 to present
1. 3/6/21 no landline

2. 3/15/21 no landline

3. 3/19/21 no landline

4. 8/3/21 no landline

5. 9/2/21-9/3/21 no landline

6. 9/18 and 9/19 landline out part of the day

7. 10/25-10/28/21 no landline

8. 12/25-12/27/21 no landline (short window of landline on 12/26)

9. 5/15/22-5/16/22 no landline

10. 8/29/22 - 9/1/22 dropping calls either when | call out or others call in. Tried to complete a doctors

scheduling three time in a row before the info was complete. Most calls were dropped within one
minuet of trying to complete the calls. It took me a couple of days to begin journaling about dropped
calls so those are the dates I’'m sure about.

11.9/26 — 9/27 can’t call out but could receive calls.

Usually after a landline problem was fixed out internet would have a problem. This past year because | have a
Google Fi phone, | was able to text my daughter, Rebecca Krack, who would call Century Link to report no
Landline. Otherwise, | would have to drive at least 5 miles to be able to connect to a Cell tower. It was often
too hard to drive out and use my cell phone to contact Century link so | relied on my daughter and others to
complain and get repairs started. Most calls to Century Link would take 20 + minutes and many auto prompts
to get to a live person. Then if not enough people had called in the problem (don’t know what that # is) they
would set up a repair ticket for 3 — 7 days out. Now when | call, the repair tech for my home, must request a
different repair tech at the Road Box on Little Applegate because they were not authorized to make a repair at
the Server/Landline Box. Many times | am talking to an overseas customer service person that | do not
understand and because of my hearing aids have a hard time also.

1



Problems with Repair Tickets for 2022

1.

2/2/22 Internet repair ticket #206796381 repair completed but no tech came to the house and no
report of fixing the problem — had to recall to find out after a 20+ minute wait to talk to a person
5/5/22 internet repair case #225030762 no contact with tech

6/14/22 internet repair #232568040 only time | heard from a tech (Jim) called to say he requested a
repair at the Server that he could not go to for a fix. He was kind but the internet was out from 6/13 —
6/21

9/7/22 #0400305 no show on repair (may have been phone or internet both with problems)

9/8/22 #0407993 no show again and no contact ( again dropped calls and internet problems at the
same time.

The internet fastest speed for our home is 1.1 MPS. Most days in the past year it has been 150 — 650 KPS.
When | complain about slow internet | get no help. If you can also look into that problem, | would appreciate
it. There are only 26 families or so left on the Century Link internet server.



October 26, 2022

Oregon Public Utility Commission
Public Comments on UM 1908

Dear Commissioners,

My name is Susan Shaffer and my husband and | live at 2459 Little Applegate Rd., Jacksonville, OR 97530. We
have been customers of CenturyLink landline phone service for 18+yrs. Although our service issues with
CenturyLink go back many years, today | would like to focus on the period of 2021-2022 YTD. | have attached a
.PDF file showing my numerous emails, notes, log sheets, chats, and phone conversations with various service
reps and supervisors during this time period. | know this is a lot to read, but | hope you take the time to review all
of it so that you see how long and often we have been begging for just basic phone service. I'm sure there are
many other residents out here who could provide their personal comments or documentation. The issues we
have personally experienced include:

hours and days without landline phone service,

dates and times on dropped calls,

difficulty in reporting an issue (both via phone and online),

inability to report an area-wide outage (both via phone and online—See CHAT log of 9/30/21),
difficulty in scheduling a repair ticket for a technician within a reasonable time frame (24-48hrs),
difficulty in confirming an appointment, especially within a CenturyLink-generated email,

cancellation of scheduled appointments by CenturyLink WITHOUT NOTICE,

the extensive period of time we’ve requested backup batteries to be installed on local service panels,
and the 8-10 months waiting for repairs to wires inside the grey/green boxes laying on their sides
along the roads.

We live in an area where CenturyLink has a contract for landline (and internet) coverage. Rarely has a month
gone by without some disturbance or coverage issue. Our calls were so frequent and our frustration so great, that
on one occasion several years ago, | was told by a supervisor, point blank, that “CenturyLink knows they have
problems out there but they are not going to spend any money to fix them.”

Many of us do not have cell service out here (and not everyone has a cell phone), so our landlines are the ONLY
way to call for help. Recently, our calls were being dropped (sometimes seconds, sometimes minutes) and
several people reported that they weren’t even able to reach 911—the calls just dropped. That is terrifying.

CenturyLink’s lack of service and disinterest and negligence in maintaining their old, failing equipment is a serious
issue, and we are relying on you to assert your authority to assure they live up to their promises.

For privacy's sake, | have blocked some email addresses, but | did not block them all. Do you have a way of
protecting them so they do not become public?

Thank you,
Susan J Shaffer

541-899-5963
541-899-5973

Attachment: A .PDF file of personal records dealing with CenturyLink (2021-2022 YTD)

cc: Priscilla Weaver, 6268 Little Applegate Rd., Jacksonville, OR 97530
Jennifer Hill-Hart, Oregon Citizens’ Utility Board



ATTACHMENT
to
Comment in Docket UM 1908

submitted by

Susan J. Shaffer



g Grpail susan shaticr [

Re: UanoLud-I&sue. Case [ref:_00D412HUz0. 5004N19KkKg:ref ]
1 messaqe

Customer Advocaci <cuslome!adV008(:iﬁntuﬁir&.com> Tue. Oct 18. 2022 at5:55 AM
To:

Hcllo,

Thank you for your reply. Yes. | have adjusied your bil for 2 months of service. | am 30 sorry for alf of the trouble you had and we
know how important working servica is.

I will Include alof the details beiovr:

Total Credit: $273.53

Releronce Number:18416982; 18416383
Data Credit Will Apply: 48-72 hours
Current Balgnoe: $313.37

Current Du¢ Date:10/28/22

Balance After Credit: $39.84

Is there anything else that | may assist you with?

-Cindy

— Qriginal M e
From#
Sent; 1017 . 5:35 PM

To: customéradvocacy@cesnturyink.com
Ce: pacifiestudiosduesign@gmait.com,; flyingpigranch206@gmail.com
Subject: Re: Unresolved Issue: Case [ ref:_00D412HUz0._5004N19KkKqg:ref |

Cindy, does this proposed credit go back to when the outage and current problems started--
August 21, 2022--as 1 requested earlier?

Susan

On Mon. O¢l 17. 2022 at 2:28 PM Customner Advocacy <customeradvocacy@oentzrylink. conm> wrote:
Hello,

Thank y"LJ for your reply | would |ike 10 add @ credit to your accOunt 1of your sme without service. 1 will feliow up with you as
soon as the credit has been issued vith confrmation
|
Thank you,
1
-Cingy

Original Messaga ——————.~
From: Sican Sno A
Sent: 10/12/2022, 1: ]

Yo: cistomeradvocacy@centurylink.com
Cc: flyingpigranch20&¢2gmail com
Subject: Re: Unresaolved lssue: Case [ ref:_000412HU20,_S004N19KkKq:ref |

I assume it has, we have not had any dropped calls lately.

hups //mait googie comlmeil/wlY 2ik-‘dict ot cchBme w=tds eartheallSparmthid = thiesd- IN3A1 74618909 3797467 662% / Crrron-TX 34 174703010368 16... V2




On Wed, Oct 12, 2022 at 6:46 AM Customer Advocacy <customeradvocacy@cenlurylink.com=> wrote:
Heilo,

| wanied to check on on the progress of your repair. Has it been compleled?
Thank you,

Cindy H
CUSTOMER ADVOCACY SPECIALIST
Lumen

This communication is the property of CenturyLink and may conlain confidential or privileged information. Unauthorized use
of this communication is striclly prohibited and may be unlawful. If you have received this communication in error, please
immediately notify the sender by reply e-mail and destroy all copies of the communication and any attachments.

The information in this response, as well as any attachments or Exhibits, contains confidential CenturyLink and customer
information, perhaps including Customer Proprietary Network Information (CPNI). and should be treated accordingly with
respect to its use and storage.

ref;_00D412HUZ0._S004N19KkKg ref
This communication is the properly of Lumen Technologies and may contain confidential or privileged informalion.

Unauthorized use of this communication is strictly prohibiled and may be unlawful, If you have received this communication in

error, please immediately nolify the sender by reply e-mail and destroy all copies of the communication and any attachments.

This communication is the property of Lumen Technologies and may contain confidential or privileged information. Unauthorized
use of this communication is strictly prohibited and may be unlawful. If you have received this communication in error, please
immediately notify the sender by reply e-mail and destroy all copies of the communication and any altachments.

httos://mail.google.comy/mailf/wl Tik=fdfe 1ot cdbfaaw—ptisnarch - all&permthid—threed-fR3A1 /161896937 97467662%7 Cmsg 1RIA1T470301036616... 272




M G ma ll Susan Shaffer <flyingpigranch206@gmail.com>

Re: Unresolved Issue: Case 45408109 [ ref:_00D412HUz0._S004N19JHLT:ref ]

1 message

Customer Advocaci -ccustomemdvﬂccnmrylink.oom> Fri, Oct 14, 2022 at 9:03 AM
To:

Hello

| appreciale the opportunity to connect with you. If you could take a few quick moments to complete the following sunvey on your
experience with me, I'd appreciate it greatly: Click Here. The reference number for your survey is 45408109. Thank you for choosing
CenturyLink and reach out 1o myself or this team anylime.

Thank you,
-Cindy

cennnmm—e Original Message ——-———
From:
Sent: 10/12/2022, 1:13 PM
To: customeradvocacy@centurylink.com
ce: [

Subject: Re: Unresolved Issue: Case 45408103 [ ref:_00D412HUz0._S004N19JHLT.ref |

Not at the moment, thank you. My fingers are crossed but I'm not holding my breath.

Susan

On Wed, Ocl 12, 2022 at 7:12 AM Customer Advocacy <customeradvocacy@uenturnylink.com> wrote:
Hello,

Thank you for your reply. | am glad the service is working for you now. Is there anything else that | may assist you with at this time?

Thanks,

-Cindy

Original Mess
From: Susan Shaffer
Sent: 10/8/2022, 3:32 PM
To: cuslomeradvocacy@centurylink.com
Cc: I
Subject: Re: Unresolved Issue: Case 45408109 [ ref, 00D412HUZ0._5004N19JHLT ref ]

We personally haven't had dropped calls in several days, although we haven't had many calls
at all.

On Thursday, several of our neighbors lost phone service, but we didn't.

Same old, same old out here. CL phone service is consistently unreliable and God forbid we
have another emergency and can't call 911 to report it.

Susan

',u;:rg:,-',«'mnil,gc-:glc.cum."ru,.l»'w\f{."-‘u.-.‘:‘!fa‘.':'cr,ﬁ&vmw-;_nsug,,‘;q-.)ll&pcr'r.ﬁid thread-TH3A1 746046 344662801 24 30B%T Crreg-ME3A1 7466795150454 .. 172




On Fri, Oct 7, 2022 at 1:51 PM Customer Advocacy <customeradvocacy@oenturylink.com> wrote:
Hello,

| wanted to check in with you to check on your telephone service. Is the service working for you withoul dropping?
Thank you,

Cindy H
CUSTOMER ADVOCACY SPECIALIST
Lumen

This communication is the property of CanturyLink and may contain confidential or privileged information. Unaulhorized use of
this communication is strictly prohibited and may be untawful. If you have received this communication in error, please
immediately notify the sender by reply e-mail and destroy all copies of the communication and any attachments.

The information in this response, as well as any attachments or Exhibits, contains confidential CenturyLink and customer
information, perhaps including Customer Proprietary Network Information (CPNI), and should be treated accordingly with respect
to its use and storage.

ref:_000412HUz0._S004N19JHL Toref
This communication Is the property of Lumen Technologies and may conlain confidential or privileged information. Unauthorized
use of this communication is strictly prohibited and may be unlawful. If you have received this communication in error, please
immediately nolify the sender by reply e-mail and destroy all copies of the communication and any attachments.

This communication is the property of Lumen Technologies and may contain confidential or privileged Information. Unauthorized use
of this communication is strictly prohibited and may be unlawful. If you have recaived this communication in error, please immedialety
notify the sender by reply e-mail and destroy all copies of the communication and any attachments.
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P‘ G ma ” Susan Shaffer <flyingpigranch206g2gmail.com>

Re: Fwd: Unresolved Issue: Case 42289706 [ ref:_00D412HUz0._5004N17YUyQ:ref ]
1 message

Customer ﬁ ccuﬁomdmﬁoumﬂ.oom Men, Oct 3, 2022 at 10:33 AM
To:

Hello,

| wanted to let you know 1 have our follow up scheduled .You ¢an stil reach me by replying to any of our messages.?
You will see @ new email come in from me on 10/7

I will talk to you soon,?

?

~Cindy

—_—em Qngnal Mes
From:

Sent: ¥/20/2022, 11:09 AM
To: cusiomeradvocacyi@centurylink.com
Subject: Re: Fwd: Unresolved lssue: Case 42289706 [ ref:_000412HUz0._S004N17YUyCrref |
Sure, thank you. The lech told me he would call me back when il was fixed, and that was Mon and | haven'l yet heard from him. That
communication is parl of the new PUC order.
On Thu, Sep 29, 2022, 7:28 AM Customer Advocacy <customeradvoicy (@oenturylink.com> wrote:
Hello,
Thank you for your reply. | am glad to hear that you wore able to make contact with a local technician lo gel some updates on this. | can check
back with you in @ week and see where the progress is at that time. Would that be ok?
Thanks,

-Cindy

——————— Originasl
From: Susan Shaffer
Sent: 92702022, 12:

To: custonperadvocacy@canturylink.com
Subject: Re. Fwd: Unresolved Issue: Case 42289706 | rel:_000412HUZ0. S004N17YUyQiref ]

Yes, finally someone armived, we spoke at length, said he had many fickets yel 1o fix, and that the problem was continuing. He even called us
in the aftasoon and not 5 mins before he called we had 2 calls come in that dropped, So they haven't fixed the problem with dropped calls
even though we have dial tone and can dial out.

He said he would call again when they think they have fixed the problem.

On Tue, Sep 27, 2022, 9:01 AM Customer Advocacy <cusiomeradvocacy@centundink.com> wrole:
Hello,

| have received an update from repalr stating that your repair is in progress. It was scheduled to begin yesterday. Was a technician able to
make contact with you?

Thank you,
-Cindy
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Orniginal Message
From: Susan Shatfer [N

Sent: ¥22/2022, 3:11 PM

To: custgmeradvocacy@ocenturylink.com

Cc: pacilicsiudiosdesigng@gmail.corn; TITNENTNE—————

Subject: Re: Fwd: Unrescived Issuc: Casc 42289708 [ ref:_00D412HUZ0._S004N17YUyQcref |

Cindy, so far your assistance MAY have resulted in a new ticket, about which I was never informed,
that was scheduled for last Tues. However, it was then unceremoniously canceled (after a 20-30 sec
call from CL that was dropped), and I later confirmed the cancelation online. Yes, we had dial tone
that day, BUT the problem remains that we continue to experience DROPPED CALLS, as recently as
last night. So your "tech" people go no further than to see there is a dial tone, but continue to fail to
fix the DROPPED CALLS from numerous residents out here with CenturyLink’s "service.”

Regarding your request for "examples” so they can be sent to repair...all you have to do is READ the
MANY emails I have sent not only to you but to Stephanie Polk, and the numerous reports to CL
repair since 8/21/22. I have repeatedly given details, but as you can see, either they are not read or
simply aren't important enough for CL to address.

I can no longer rely on any promise of repair appointments or a fix from CL because our tickets are
canceled, and without notice before any techs are sent out for repairs.

Again, this info has been reported to the PUC for inclusion and support of our open investigation.

Susan Shaffer
2459 Little Applegate Rd., Jacksonville, OR 97530
541-899-5963
541-899-5973

On Thu, Sep 22, 2022 at 8:01 AM Customer Advocacy <customeradvecacy@canturylink.com> wrote:
Hedlo,

1 am reaching oul l¢ offer my assistance as | have not heard back from you.

Pleasc lot me know at your earliest convenience If | may be of further assistance.

Cindy

Onginal Message
From: Customer Advocacy [customeradvocacy@oeniurylink.com)|

Sent: 221/2022, 8:31 AM

To: /

Subject: RE: Fwd: Unresolved Issue: Case 42289706 [ ref:_D0D&12HUZ0._S004N1 7Y UyQ-ref |

Hello,

Thank you for your reply. | am 50 sorry for the trouble that you have had with your service. | received the following update from the repair
group:

We performed a test call to the troubled tefephone number, 5418995963 and lhe cuslomer was able to answer and communicate with us
foud and clear. Ihat cowld be the reason why lickels gel canceled for repair. We can confirm wovking aisl tons.

| would be happy to reach back out to repair if your phone is out of service, but based on your reply saling you received the call and the
repair group advising that they were able lo contact you by phone it does sound like the phone is working. | know you said Lhal your
phane is dropping calls. Can you please provide cxamples of this so | can send them over to repair please? | would need a day and time,
along with a brief explanation of the issuc on the call. ks there noise on the line?

https://mail. google.commail /u/ W ik=ldle1 1 cd58view=ptisaarch-alidparmthic - thread 3634174324 182683555935/ %/ Cmeg-f63NT1 /456888505079 2/6




Thank you,

-Cindy

Original Mess: —— -
From: usan crater [
Sent: 9192022, 3:32

To: customeradvocacy@centurylink.com

Ce: pacticsudosdeyn s cor:
Subject: Fwa: Unresolved Issue: Case 06 | ref:_DOD412HUZ0._S00EN17YUyQ-ref |

Cindy, yesterday morning (9/18/22) we got 2 calls from CenturyLink: the first one was dropped as
soon as we picked up (surprise, surprise), and the second one lasted long enough for a male to
quickly rattle off a number and then said, "Thank you ..., goodbye.” Didn't give me a chance to say
a word, he just hung up, so I dialed the number he called in from and reached CL. After about

5> minutes I was able to find my way into your automated system where I was told that we have a
ticket for tomorrow, Tuesday, 9/20/22. This was news to us since no one, not even you, notified us
that we had yet another ticket (our 4th). So to confirm we actually did have an active ticket for
tomorrow, I just now went online to CL, and under my phone Appt Manager, it says, lo and behold,
my "ticket” number 5418995963, was "completed on Sun, 9/18." Here's the link to see for yourself
that no ticket actually exists and that no tech will actually be showing up to fix this issue

of dropped calls that has been ongoing since 8/21/22, just two days short of one

month. https://dssr.centurylink.com/digicustcare/wmtResults 7ZaccountNumber=54 18995963981

So you can see, our frustration is beyond manageable, and this incident will be, yet again, reported
to the PUC for their continued investigation as they contemplate (the size of) fines for lack of
Centurylink's mandated service performance.

Susan Shaffer

-

Forwarded message
From: Susan Shaffer

Date: Fri, Sep 16, 2022 at 8:43 AM

Subject: Re: Unresolved Issuc: Case 42289706 [ ref_00D412HU20._S004N17YUyQ:ref |
To: Customer Advocacy <CustomerAdvocacy@eenturylink coems

Thank you, every day we've had at least 3-5 calls dropped, both incoming and oulgoing, long distance and local on both lines. The
landlings are virlually unusable. We cannot continue to live like this.

| would also ask you to credit our entire bill starting from 8721 until # &5 fixed. Wae are longtime paying subscribers and have NO service.

On Fri, Sep 16, 2022, 8:28 AM Customer Advocacy <customeradvecacygdoanturylink.com™ wrote:
Hella,

Thank you for your reply. | am very sorry aboul the three canceled senvice appointments. Noamally, this happens when there is a
service outage affecling the arca. | have reached out to our repair escalalions group for verification of this, and to reschedule the
appointment, | will reach back out 1o you as soon as | hear back.

Thank you,

-Cindy

Original M —_

From; Susan Shaffer [

Sent: 9/13/2022, 2:50

To: customeradvocacy@centuryink.com

Subject: Re: Unresalved Issuc: Case 42289706 [ ref:_000412HUZ0._SO0AN1TYUyQ:ref ]

hetps//mail. google.comimail/ ik «idie1e1cd5&view=pilsearch=all §permthid ~threod 16341743241 826A35559357 %7 Coreg-ME3A1 7454886545979, /6




Cindy, I'm sure by now you've had a chance to reread my thread with you going back more than
a week to 9/6/22. 1 have spent MANY hours online and on the phone with numerous agents and
"supervisors," to secure appointments with a tech at CL, only to have each and every one of
them canceled by CL for unknown reasons and without notification to me. From my last response
on Friday, 9/9/22, you can see how utterly frustrated I am at having to deal with people and a
utility "service" (I use that term loosely) company that simply has refused to provide a PAID
service, but has further refused over and over again to fix said "service". This treatment of
paying customers has gone on for years and CL has never lived up to its commitment to this
community.

While I, as do others, have dial tones that your system interprets as "working," we've
CONTINUED to experience dropped calls from our landlines "serviced" by CL. Yesterday, I had
three (3) dropped calls, today I had two (2). Now muiltiply this at a minimum by several hundred
residents in this one community alone and you can see how affected we are. Additionally, several
neighbors have tried to call 911 and they could not reach the emergency system—their call was
immediately dropped. THAT is a serious situation for us and is totally unacceptable.

So, go ahead Cindy, put in yet a 4th request for repair for both our lines 541-899-5963 and -5973
at 2459 Little Applegate Rd., Jacksonville, OR 97530. I'll be curious if our area-wide dropped calls
by CL are EVER fixed.

I, along with other residents, will be copying the coordinator of complaints about the continued
lack of service from CenturyLink who will include them in her correspondence with lawmakers and
the PUC as part of the ongoing investigation.

Susan Shaffer

On Mon, Sep 12, 2022 at 5:40 AM Customer Advocacy <customeradvocacy@eenturylink.corm™ wrote:
Hello,

| am 50 sorry that your appeintment was cancelled. If you would like, | would be more than happy 1o assis! in getting this rescheduled
for you.

Thank you,

-Cindy

Original
From: Susan Shafl,
Sent: 99/2022, 2:23

To: custormeradvocacy@centurylink.com
Subject: Re: Unresolved lssue: Case 42289706 [ ref: 00D412HUZ0._5004N17YUyQ:ref |

So you are telling me that the 3rd appointment I've made, currently scheduled for today,
9/9/22, Ticket #0407497, has been canceled yet again by CL and that the tech that is supposed
to show up today will not arrive as scheduled?

On Fri, Sep 9, 2022 at 11:18 AM Cuslomer Advocacy <customeradvocacy@centuniink.com> wrote:
Hello,

Thank you for your reply. | apologize thal the appointment was cancelled, | can reach out to the repair group for mere formsstion
Would you like me to reschedule this appaintment for you?

Thank you,
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CL Phones
1 message

Sandra Park <spark10300@gmail.com> Wed, Sep 14, 2022 al 6:38 PA
To: Priscilla Weaver <priscilla@saltmarshranch.com>

Priscilla,

I am sending you the following information of my recent dropped calls with CL. Use the information as you see fit.

« Monday. 9-12-22, | received a call around 8:30am and soon after connecting the cail dropped. | called back and that call
also dropped. |then proceeded to make the call on my cell phone.

« Tuesday, 9-13-22, around 7pm | received a call and the call dropped. While | was calling back, my caller lefi a
voice message asking "what happened” and | saved the message.

« Today, 9-14-22, | received a call around 8am and that call also dropped within a minute.

| am wondering if anyone etse has had any further dropped calis.
Thank you for your assistance in getting our area's issue resolved.
Sincerely,

. Sandra Park

10300 Starling Creek Rd, Jacksonville, OR 97530
541-899-7275 landline
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M Cmail

Your upcoming repair appointment Is confirmed
1 meenags
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M Gmail PN W dﬂ

Re: Unresolved Issue: Case 42289706 [ rof;_00D412HUzZ0._S004N17YUyQ:ref ] w
Susan W, S 7 zm w24 E

T Cusdumes o>
oesmW

Like T've said before in my MANY emails to everyone I've had contact with...we've had dial tones, but calls continue to be dropped. Your system
only picks up the dial tone and thinks it’s fixed, but it's NOT.

I will be here FRI, 9/9 as planned, all friggin day, and want to talk to the CL tech IN PERSON.

On Wed, Sep 7, 2002 an 1235 PM Cusiormms Adwocssy #cosdmmmmes vl iomy S rariiryhok ~oms wioee:
Hedis,

Thank you for your regsly. | em e the coef | show that them was an pEOINIMENT SChedulud for MO, but it waer caecaeied on W5,
1 would be happly 10 redsh Out 10 Our Mupsir group fuoe 'L and o Aa ¥ you would ke,

Thanks Tor reaching owt via omal,

Linsy

—— g
From: Susan Shaffer|

Sent: WD, 125

Toc rminmersrimesryiirartunting com

Subject: Re: Unresobved sue. Case 42280008 | rel: D004 1231U0._SO04N1 YLy Qww |

Caraty, € yuu toad seeest my prawious amals with Stephanic Pol and your Escalason Dept. sigaedieg the st cther smo-seris Cantny ik protliems. you would know that | dready have @ repar sgpt for
Bis Friday, WSR2 Ths is e 3rd 2pst I've bewn gawn. Nm couming on (1 10 % our sanvice probliems once and for all.

Sucasn Stoaller
():Wld,&p! AT, BeAT AM Cugiomar AOMDCICY <0u s oM oc o p I 00 MUY 00T westa:

Thank you $o¢ vortying your 2000wt INformation. | anm 30 Soery Ml the sservics o 8l ol wirkng. | woskd e hapey 10 get Tis escalated 10 our repal group. They should Be abiic 1 2vevide mene
m'_wh your mocand spponiment, and | wll makn sure 1ot it is resctoduled. Ropal escalations con Wke 1-3 Busineis duys 1o e Seck snd | wall seosch oot 10 you with an upsate 3
S0 e

Thowrden sgpary
Cincy
m:m"h

Sent: SWGR, 2003 P
Toc customaracvoca o comiury Sk Lom

Subject: Foe. Unmsachd bosse: e 47285706 | ret_ 00041 7HLI0. WMW]
KLKE=Xorcas Oty Kansas
1 wiwn Slac oot the form which warfiod mo.
Suzaerr Stwllet
O Tow. Sep 6, 2022, 4022 AM Customer AGvocecy <04 0marad 0 s JLOo mMury I Lo wrnte:
Halo,
Thix serud & 1o infnern you thot CanturyLink hos received your case and on behall of Slephanie Polk, cu Cusk 8 wod Advocncy Vien (! 1 will be your advocale in championing
YOUr NOOOS 35 D QuStomes.
| e ey 10 heasr Sust you havse ecparienced senvice outages with Conturylink. Thank you for biking e Soe &3 vesech ool | will o sy wteckain beedt 1o your ¢ quickly and
Poroughly 35 possible.
mmumammmamﬁm | will bw g Iink, Thic will dioe you 90 safely provide the INforMation nedessary ko congiele e
ol > your Muwmwywmwm«mm
o i our ™0 WA 20 INTWOT 10 YOUr DOCOUT! SCUMRY QUOStIOn. Sodurity Oueston: KOKE. The form does uxk for 3 prermard But | am aekdng
Mmmmmhmbwmwmm<f Ack Hiarns
Cindy H
CUSTOMER AQVOCALY SPEOIALST
1 e

ool _00DE12HU0._S004N'T TV ral
The consmanasedor = Uw popely of Lumen mwmmmwawmmm Unauthorzed s of i COMBUmction w discly srotetied and oy be untywhsl ®

Mwmmunmummwmmmuwuuwmw_du— asala3n b wicdly protiboed and mary Se unieatid, If you
Tivw o, plesos rotfy Bn Sy raply smmenl it ceettty ol copeae of tha and wy

https/fonail google com/mad/u/ 0Tk =ldlel e cdb8view~prlseerch~all8permthid~thread-f341 743241 826835559357 %7 Cmsg 2% 1A 7040432495196, 1/7




M Gmail | Susan Shaffes <NMyingalgranch206ipgma.com

additional filing for UM 2206

Priscilla Weaver <prisclla@saitmarshranch.com= Tuw. Sep 6, 2002 at 3:40 Pt

Toc BARTHOLOM OLOMEWRpuc oregon.gavs
Co: Susan Shuller
Joseph,
It is important that the recard n this matter refiect e heng s fo which many of LS have gone 1o use the CenturyUink 800 number andicr onlins outage reporting system, and

how uttedy they bave faled. Plasss Add this report 10 the record the commssonens will revisw i dacoing whathar thay wil, ot [ast, require ConturyLink 1o provicks ws wih &
dadicated, dirnct Ane to the highest operational levels where our OutRges will gat addrassed in less than 8 days (and counrling)

1 have Ms. Shuller's permission 1o Ta har @amal In this matter.
Thank you,
Pracila Weaver

Begn forwarded messags:

iy

Subject: Ra: fyi
Date: Septermber 3. 2027 &1 533:01 FM FOIT
To: Priscila Weaver <prascibaGualimarsdrarch com»

Hi, I'm sure you are as drained as I am dealing with CL and PP. So fed up that [ could scream, so hopefully, you will
not be too put off by my frustration.

Thank you for keeping me in the loop on this. This is actually day seven—PP and CL outage was last Sunday, 8/21,
and although phones returned with dial tones, the dropped calls have not subsided.

Over this past week, I've spent countiess hours online and on the phones, when I could, with both PP and CL.
Regarding CL, we've had three outages: Sun 8/21 (15hrs), Tues (~1hr). I was given Ticket #0398445 with 2
repair date of Tues, 9/6. On 8/31 (12:00 am), I canceled the ticket via their text system bc I had a dial tone, not
realizing or experiencing the dropped calls. Then on Thurs, 8/25, we had the third outage (~5.5hrs), at which point
1 had to drive to AVFD to report the power and CL outages. At that point, T was given Ticket #0400708 and given a
repair date of 9/7. 1 assumed it was still open since 1 had not canceled it nor had CL contacted me otherwise.
However, when 1 started reading all the texts from others who had their tickets canceled with no notice, T went
online today and found out that my ticket #0400708 had also been canceled with no notice. So I called in again
today and through their automated repair system was given a repair Ticket #PS$27950809 and a repair date of 9/9.

Not satisfied (be their CHAT feature did not work no matter what page I tried it on) and wanting to speak with an
agent, I finally reached a live CS person (Mela), who was quite helpful. She told me she was sending my complaint
to the Escalation Dept and gave me Ticket #0407497 (which was to replace the one I'd just received--#PS27950809.

When I asked her for answers to two questions: Why was my Ticket #0400708 canceled by CL (did not have an
answer for that one), and could she give me an assurance that Ticket #0407497 would NOT be arbitrarily canceled
by CL without notifying me? She promised she would not let my repair date of now 9/9 pass without either my
phones being fixed or a notification from CL. Don't hold out much hope, but we'l see.

In the meantime, I'd sent a detailed message through their escalation dept and it was responded to by Stephanie
Polk, Vice President of Customer Success and Advocacy, via their escalation feature. In her response, she
suggested if | had any additional info or updates 1o add, that | forward that info to CustomerAdvocacy@
CenturyLink.com to ensure all correspondence is retained and tracked on your case 42289706. | am so tired of this
that | started a forwarded message but will have to finish it tomormow. 1 will copy you on it.

Ted had suggested we send in emails, copies of texts, etc., to Pam Marsh's office until something was done. |
thought I'd try you first before | consider my next step. Not being able o call 911 is completely and ulterly
unacceptable.

It's 5 o'clock somewhere.
Susan
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M Gmail

Your upcoming repair appointment is confirmed

1 message

CenturyLink <cenlurylink@contactengine.com=>

To:

View in browser window

\L/

-
-

I

2 CenturyLink-

Get Support

OL¥2
7

~

Susan Shaffer <flyingpigranch206@gmail.com>

Wed. Aug 31, 2022 at 2:23 PM

I

Repair Appointment
Confirmation

A CenluryLink technician has been scheduled to visit
your home o resolve your issuc. An adult 18 years or

older must be present in case Inside access is required.

Please double check the Appointment Details to the
right to verify the date and time of your request.

Click CONFIRM to confirm your appointment.
Click RESCHEDULE if you will not be available.
Click RESOLVED al any time to cancel your
appointment.

Please do not respend Lo this email. Replies to this

message are routed to an automated system, If you
have gquestions or need to reach us for any reason,

please click here.

Next steps:

We're here to help, every step of the way. You can
expecl the following regarding your appointment:

» You'll get a reminder before your appointment.
» Then, you'll be notified when your technician i
on the way.

We appreciate your business and apologize for any
incanvenience this issue may have caused.

Sincerely,

Your CenturyLink Repair Team

Appointment Details

Wednesday 0907
between 08:15 AM and 04:15
P

You'll be notified when 2
technician is on the way.

Your repair ickel number is
0400708.

2458 LITTLE APPLEGATE RD

We're Here to Help

Have access to the internet?
These online resources may be
useful:

« On the day of your
appointment, track your
lechnician's amival with
“Where's My Tech?”

+ The Centurylink
Guidance Center provides
assistance with service
problems like:

o Phone service
Issves, such as no
dial tone or static
on the line

o High Speed
Intemnet, wireless
networking, and
modem questions

o PRISM™ TV subscribers,
visit the Guidance
Center's PRISM™ sacbon
for assistance with any of
your CenturyLink
products.

httoz://mail. google.com/mad/u/0/Tik-fdtel a1 cdSlmew=pilseach=allBpermthid—thread-#83A17427 133941 97406087 % T Cmsc-T X341 /42133901978 . 172
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M Gmail

Your upcoming repair appointment is confirmed
1 message

:‘-’ CenturyLink-

Cbﬁlaﬁf

Susan Shaffer <flyingpigranch206@gmall.com>

< i ctengine.com=
To:

View in browser window

Repair Appointment
Confirmation

A CenturyLink lechnician has been scheduled to visit
your home to resclve your issue. An adult 18 years or
older must be presant in case inside access Is required,

Please double check the Appuointment Details to the
righl lo verify the date and time of your request.

Click CONFIRM to confirrm your appointment.
Click RESCHEDULE if you will not be avaitable.
Click RESOLVED al any time to cancel your
appointment.

Please do not respond to this email. Replies to this

message are routed to an automated system. If you
have questions or need (o reach us for any reason,

pleasa click here.

Next steps:

We're here to help, every step of the way. You can
expecl the following regarding your appomtment:

« You'll get a remincer before your appointment.
* Then, you'll be notified when your technician s
on the way.

We appreciate your business and apologize for any
inconvenience this issue may have caused.

Sincerely,
Your CenturyLink Repair Team

Get Supporl

Tue, Aug 30, 2022 at 8:17 PM

Sign In

Iy

Appointment Details

Tuesday 08/06
between 08:15 AM and 04:15
PM.

Youdll be notified when a
technician is on the way.

Your repair ticket number is
0398445,

2459 LITTLE APPLEGATE RD

We're Here to Help

Have access to the internet?
These online resources may be
useful:

» On the day of your
appointment, track your
lechnician's arrival with
“Where's My Tech?”

e The Cent\."‘yLlr’!k
Guidance Canter provides
assistance with service
problems like:

o Phone service
Issues, such as no
dial tone or static
on the line

o High Speed
Intemnet, wirgless
networking. and
modem questions

+ PRISM™ TV subscribers,
visit the Guidance
Center's PRISM™ secticn
Tor assislance with any of
your CenturyLink
products.

T B S B L L e e P e R e

https /fmad google commail/ut7ik—fdfe 1o 1cdS&view - ptisearch-all&parmthidethread-MNE3AT 742615041 10001 3682%7 Crrag FEIATT426450611000... 112
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M Gmail Susen Sratter

cor

Fwd: Thank you for your Unresolved Issue submission,
1 mesgzag0

Susan Sartier - Sun, Seo 4, 202241 136

T € Tcom
e Suzan snae S

Bez Provcaiby Waserenr <pnscaQeatmarshvancd. cosmn>

This email is at the suggestion of Stepheanie Polk, Vics President of Customer Service and Advocacy, and is in reference to my case #42289706.
Altachad below is the responsge from Ms. Polk.

mxmmwammmmmmmwmmwwmwwMMdmmm
mdmwdmw.dﬂk(lﬂandwn,Mspaddlywid\wrhlbl!ybn-ch’u,lsﬁlmldhmaddmefdmidomuﬁonfmmm;
hours spent trying to- get help on Sat, 9/3/22.

I was given two (2) new tickets (both with repair dates of 9/9/22): first from CL's automated system I was given repair ticket #PS279508099, and
the\fmmIMW%Imwmtwm(th\mmmmeMPSW). Meia told me she would forward this ticket
to the Escalation Dept. To my query to Mcla regarding CenturyLink’s arbitrary canceliation of my repair ticket 0400708 (repair date of Weds, 9/7/22,
mm).mmmwhadmm(mwmmmwrwwmomwrmmmmmm
on yowr website I tned it.)

Additionally, I'm attaching below information T sent to our community member who is monitoring the situation and who Is in contact with state and
local agencies. Tt details our collective frustration and concern that we have no reliable CL phone service out here nor can we call 911 in

emergencies, all of which are completely unacceptable.

1) Response from Ms. Polk:

B o N ——
Diotne Sl, Sy 3, 3027 wt 190 P

Subyect: Thank you far yoer Ukirvecivee!
ﬁx\ﬂ

D vakinad coadoxree,

wnmmMmmammmmmmmmwmmhwa{bmxamInbm Cviaarny wery serousty ang &
WOrking o decicaty the resourtes nEeded 1 Bottey ISenily, wddvs, e fix therm proectivery. W2 27C Sending 3 G s your wiry 89 eSS Shem 25 QUICY 35 POSSINE. Ve ane careetly saperaencing
FGD VOImIES Vidd dixries iy tabe Jonper $han oxpacted. We a00kagie for any deeyy.

I you Pws arty cpcietes: or Need $0 DrowIOE a0y SR axformaton, phwess TOMANT™ this emal and any J0AX0NN rmation repening the origina! CONCETT 10 CLERDMANMLICH (e yLask com 1o
onsure 20 covrespdrdiac x e s racked OF your Gase 42289708,

Tir dead manage ExDECEIHONS, 0Ur AOUNS OF O0OTALN v Moncley — Fradey; 7 9m to § o CT SNOW you NO0s Aol sssotancs wath » tachrice Sunpovt CoNCOm, G St 90 vasOhe 2677 4

PG WA O ik coo Niormmdwinenntnst atmi,

S Grooght to @ Dy customens 20w U &0 Moke Conturylink better Thank you for the Sporunly 0 Aemher ivestiguse Dy Gr you
Stwpturie Pl
Vice Fresident of Clatomme Sucrmes and AOVOCCy

A OOTRIRU._ SOOENT Ty Qeret

2) Copy of my emailed information to the community rep to share with state and local agencies.

Cwor e D36t Wook, I'Ve 206! Coualiss bourx antine and o 3o Dhanos. whan [ coukl. with both PP asd CL Regarding €1, wa'vwe had (oo 006a005" Sun 827 (1505, Tows (~Thr). 1w grvee Tickn!
WIASDL4T Wi » ropzar dade of Tiog, 6. O 8797 [T200 ey, | canceted the Schnt e thalr 39u7 SH00om 50 | A @ vy fome, naf mrakeng or axpanancing e Gonoed colls  Thes o furs S59. we hed he
Vard culage [-5.500, st which poind | had 0 diiver 10 AVFD f napart the powar snd C1 octages. A 0031 DOV, | was QVer Ticket S0400/08 weet grmn & mpat- dte of 7. | 2550Med # wed 500 opert sincw |
Bwd not cancaied & nov had CL cOnSiod me olNarwene. Howevw: wiae | staded macing & M 12415 F000 0GOS wh A e Veiamls cncisd with no nofco. / wond onling 000y end fudd oo Mae! my okt
FON00TOG Hod S0 Detvt canowng with r nofics. 59 1 cadied in again 1020y S0 hr0UDh thelr dutormuied mpwr Tystern was e & mpalr TIGhe! $PS279608009 end o rpwir v of 8%,

Mol xabictind (e Sher CHAT feature did A0 ek oo swtir whie! ege ( nc £ on) ang waofing 10 Gooak with &0 agers, | fredly sevched  dve G35 person (Meds). who Wo6 QUi Aol She fuid me sbe wocr
SONARY MY COMANT 1 0w Escavhelins Dl an? gave me Tickat S0407457 (wihich s 10 fader M onw (' jus! mcsesd -80S 2 TRI0S059).

Vb | askod har R answers 10 v qusdioes: Wiy wes my Ticked BOM00708 canceied by CL (she & st s v srewer for S5 one). a0 Could she ghve 90 a0 assurimcs ! Tickee SN07487 wowdd
NOT se astéranly GVCNNT by CL wilhoud sudiipng mw? She m=he wooky nof At My MMOIN G300 OF Now BV puc wllust sl my phonas Saing M o HOETEa00n0 Fom CL. Dun? Nokd out maeh
hope, but we'll soe.

I highly anticipate your earfiest response and advice on how and when CenturyLink will implemaent a PERMANENT FIX on these long-standing and
area-wide repons of lack of service from Centurylink

Respeactively submilted,

Susan Shaffer

" 2459 Little Applegate Ra.
Jacksonville, OR 97530
54 1-399-50983 or -5973 landlines
541-531-8136 celltext via WiFi only

htips //mail google.com/mail/ufV7ik=fcie o1 cdS&view=ptisaarcheailpermthid=thresd-f 341742968251 293491 ITERTCrrac-aL3ATABN 358999/ ... 14




M Gmail . Susan Shaffer <flyingpigranch206@gmail.com>

Your service should be restored/ '

1 message

Reply-To: Centurylink <reply-fef71072726003-17_HTML-22551080-100021545-31000@updates. centurylink.com=>
To:

View in browser window.
le_CenturyLink
Get Support
Sign in
Dear Cuslomer,

Thank you for choosing CenturyLink, it was a pleasure speaking with you loday!

We apologize for the trouble you have been experiencing with your CenturyLink
service. As we discussed, we have scheduled a technician to resolve your issue.

You can use the Where's My Tech link below to check the status of your repair,
reschedule or cancel your appointment, or track the arrival of your technician on
your appointment date.

Sincerely,
Your CenluryLink Repair Team

Servica 8 Service
Where's My Manage
Troubisshooter and 202 Appointmant
0 qe Technican? Marss My Sendces

o CenturyLink

Privacy Policy

https/fmail google. com/mad/u/Q/? k=ldlel el cdS8view—ptlsearch—all8permthid=thread f563417427 103447588 15828% 7 Crnsg-1%.3A1 7427 103447588

CenturyLink <CenturyLinkNctifications@centundink.com= Wed, Aug 31, 2022 at 1:34 PM




From: Susan
Subject: Responsas of those trying to reach CL 1o report area-vade outage
Date: May 16, 2022 at 4:15 PM
To: Priscilla Weaver priscilla @satmarshranch.com

Prisclia, 1 thought T weoekd iy Lo combane ol U el 1ES00NERS 30 e Swcx Tvw rcaeviad o0 e 1251 301 s Som Hhooe wio haww ioad the landiies g The types of obencies ey’ ve butl o
Ao of UV Maeent, DOth cur Enves are twek up, sncd | 3oc o SN Tat Doth of the Mecr's lnen wre bech, us.
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Your appointment has already been compleaed or cancelled and is no longer available. If you still peed

an appointment, please visit confuyiine conuooniag |
|

—  —

_;-?__l_r 22 L‘[ f_),f/\@f‘),gf Z},(—f—)&':m

/{i/f lf‘ud n, ND DIAL T2 NC
et /2 'o‘) {Agbda ﬁ’rwx‘fi,?[(, &b@o%a./wuy |
. \.,aM,a ,9& Mﬁm’f g/fu(, aH_

dhea. [pe u, ot = |
« Trcket #p123210 (]
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M Gmall Susan Shaffer <flyingpigranchZ06gigmail.com>

Your upcoming repair appointment is confirmed

)

CenturyLink <centundink@contactengine.com> Sun, May 15, 2022 at 12:54 PM
T

Repair Appointment Confirmation Appointment Details
A CanturyLink technician has been scheduled 1o visit your home 1o Waednesday 0518
resohos your 5508, An adult 18 years or older must be pregent in case betwesn 08:15 AM and 04:15 PM.
e You'l be notified when 3 %echnician is
Please double check the Appointment Detals 1o the right 1o verify the on the way.
i g Your repair ticket numbar 15 0123818,
Click CONFIRM o confir your appointment. 5 ;-7
Click RESCHEDULE i you will not be availadle. We're Here to Help
Click RESOLVED al any time to cancel your appaintment. /[ 41" 1
Have access to the Intarnat?
Please do not reepond to tis email. Replies to this message are routed These online r8sources may be
% 8n sutomated system. If you have queetions or nesd to raach us for usaft

any raason, please clok here,
= On the day of your

Naxt steps: appoinimeant, rack your
We're hers to halp. avery step of the wary. You can expect tha following tachnician's arrval with
regarding your appointment: "Wharn's My Tech?"
The CenturyLink Gusiance
Canter provides assistance
« You'l get @ reminder before your appointment. With sanace problems like.
« Then, youll be notfad whan your bechnican & on the way. o Phons servics iuse,
such as no dial tone or
Wowmrummwahmmmnu . g;m.lzllm .
issue may have causad. "w_"‘t
and modem guestions
PRISM™ TV subscribers, visit
" ’ the Guidanos Centar's
g PRISM '™ zachon far
Yaur CenluryLink Repair Team assistance with any of your
CenturyLink producss.

chat online with us

Privacy Pobicy

https-//mail.google com/mail/u/0/Tik=1dfe 1 e 1 cd5&view=ptisearch=ali&permthid=thread-fX3A1732923310471 958196%7 Crmag-FRIA1732923310...
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A0Prox
duration

Dates

\V Jan 27-28

/
Z) 5-Mar 53pm

N 11:28am-5:
A ) 15-Mas 30 pm

10-Jun
June 28-29
b)) Mue 3-4

Cct 2529

Gam-8:53am

6:50am-5:

2 days
variabla

1) Aug 30-sept 7 8-9 days
K 30-Sep variable

A5 days
10 9-fNov 11:26-12:06

prob'em

"major cable
break”

working on
tha 3 boxes,
photos

W) 13f5- 13280y« 4daijs

A

25
—

702

repairfID
ticket

what we
were told

11:15"no
other
repo-ts’;
Baerresen
told at 7 om
‘unaware of
system
outage"

Nina:

Sue 5:
011076%
“cahle" issue

4.5 days o
repair 3
broken boxes
plus 4 more
days of
nothirg

"ceble issue
and bad card
inthe remote
terminal”

37606459,

when told

repa‘rperson
would shaw
up used

Marian: Feb
3; Korner
feb 5; Alex
Fet» 3;
Baerresen
Feb 4
nuMmerous
people told
would be
repaired by
march 9

800-573-
131

outage bne

&) 1 QES&C Datac

are a alfected corp. CL

LAR, Yale,
and Sterl'ng

L4, Yale,
Sterling

jcase W
10673811

case
11807825
long excuie
in3/17 emall

other

Stering Creex
not back on
by 9am

MNina call
dropped 6:50
am, cower
also out
(baccup??)

:..u other
deta'ls
avallable




M Gmail Susan Shaffer <Myingpigranch206@gmail.com>

Fwd: CenturyLink Outages 2021
1 message

Susan Tue, Nov 2, 2021 at 11:04 AM
Toc Susan

Forwarded messege ——-

From: Susan Shatter

Date: Sat, Oct 30, 2021 a1 1:57 PM

Subject: Centurylink Outages 2021

Ta: Pascilla Weaver <priscila@saltmarshranch.coms, Kathy Momer <redg 150 a0l comz»

OK, here's what I have so far:

I have data on nine (9) separate phone outages this year:
1) 1/27-1/28 ~24 hrs (9:00 am -9:00 am)

2) 3/6 ~12 hrs (6:00 am-6:00 pm)
3) 3/15 ~6,5 hrs (11:30 am-5:30 pm)
4) 6/10 ~ 222 (All I have on this one is my copy of the email sent to me confirming a Tech appt for

6/12/21, Ticket #0110765, which was RESOLVED. Pls provide outage time if you have it.)

5) 6/28-6/29 ~4 hrs (10:30 am-2:30 pm) (this was our outage time, although some phones weren't
back on until 6/29/21)

6) 8/3-8/4 ~20 hrs (times unkn, but I did report both area-wide phone outage Ticket # 168687324,
as well as the 3 downed grey boxes Ticket #138652935 for which no one showed--again)

/ q/
7 /9/3 8,.‘50— '/i,- ~ 2222-3:30 pm (I have some references to an outage, but no other info--pls provide if
you haveit.) '

8) 9/30** \q, -Q.{ ~4 hrs (9:00 am-1:00 pm)
9) 10/25-10/26 | C fa »\~72 hrs (2:00 pm-8:30 am, most residents’ phones were off and on during this time)

'U ,I/ﬂ |+ -
,J I YR “Ols
/My guess is the outages affected the following number of households:

" LLARD fist: 26

MLAR list:
ULAR/YC list:

/2‘}’/1!/"‘24- ( 4daxys y
l‘émkttnssafetosayvrrbuaﬂynwst:fnotallofmereddemsonourmreesectionsofLARd.experiemedthese

outages but you'll have to plug in those missing numbers.

Let me know if you have any questions or need my data copies. I am also going to use these outage hrs on a
complaint and request for credit.

Susan

*=* | have a copy of my long chat session (1.0 hr++) on 10/2/21 with several different techs, as well as two
supervisors. All I got was nothing but extreme frustration.
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Fwd: CHAT with CL on outage 9-1 Thurs, 9-30-21

" meszane

Saser
T S S

May ba racorsed for qualty
assurance and traird
putposes. Thank you for
mc«mryu,*_
Yw“mmm
Ml‘.m“mm’a
momert 1o roview the
INSrMason you prowded.

Hi, Thank you for resching
ervice Desk. How can |
halp you with saday?

Rahul S

For venficaton purpeses,
gy 1 heve your name and
Biling Account Number?

Rahul S 11:65 AM

Can you please lot ma knaw
the color of DSL and Intemet
sghts?

Ratil S

Thasnk you fur confirmstion,
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—— FOWANGLS MESSAFE
From * V54 o ran yen

st Sop 30, 202§ at 182 M ‘
e, @000 |
Chat started at 11:54 AM

NI technical support chats
may be recorded for quality
assurance and training
purposes, Thank you for
contacting CenturyUink.

You are speaking with Rahud,
pleasa give me 3 moment Lo
review the mformation you
provided.

R Hi, Thark you for reaching
out to CenturyLink Tech

Senvice Desk. How can 1
heslfs you with today?
Rahut 5
Reporting an area-wide
outage in rural area on
Little Applagate Rd.,
Jacksonville, OR 97530

R For werification purposes,
may 1 have your name and
Bdling Account Number?

Rahul S 11:55 AM
AREA-WIDE, not our
house lines

Susan Shaffer,
5413995962981

Thank you for providng the
Information. Picase wail
while I get the account
related informatian

11:56 AM

R Can you please let me know
the calor of DSL and
Intermet lights?
Rahul S |

‘M:donothlvtnll
here, we have satellite

11:57 AM
Thank you for confirmation.
12:00 PN
R & K phone tssue?
Rahul S |

YES, both our lines are
out, as well s those of

all our neighbors.




Thank you for confirmaton.

P?.-ucnnﬁml that you
are reporting this as an
area-wide outage.

[

\ 12:01 PM
As we chadked your account

there & np outage In your
area

1 am from Conturylink
Intemet Technkal support
dask, plaase wait whik: |
transfer your chat 1o the

|
Tharinyoisrareammwt
to CenturyLink Tech Service
Desk.Go?dday.SlaySare.

|

R Pigase stay while I transfer
the chat.
|
RohulS;
\
\ OK, thank you.

\
\ 12:02 PM

Chat started with Vikram S
\

v Al technical suppart chats
may be recarded for quality
assurance and taining
purposes. Thank you for
contacing ConturyLink.

[

You e speaking with

Vikram, ploase give mé 3

moment to review the

Informiation you provided.
Vikram S

lftshouiuulboﬂmln
*qushm
\

v Hi, Thank you for contacting
Century Ik, I can surely
ha:malaokonm
carmection, can you picase
peavide fme your ccount #
and allernate call back
mamber and alow me 3
minute to go through your

viklam § 12:04 PM
|

If you can read this chat
thread, I already said It,
but again, A/C
#5418995963981

12:05 PM




Sure Jacksonwvile, 1 am

going thraugh the previcus
chal

‘Ifllmdsstafuvwr

capoemvwweMian

dial tone issue |, comect?”
Vikram 5/ 12:06 PM

1t has been reported to
our ares
Congresswoman, as well,

was informed we
bliwaapochlmnua
because THIS HAPPENS
ALL THE TIME.

No dial tones on either of
ur phones, nor on the

of our community

We are really soery that
you're having trouble with
that, T woulg be absolutedy

d&gwjltoas'slyou
Haldcwualsotrieﬂm
Wﬁrmdwdwﬁepln\e
orI + other phone fack ?

Vikram Sl

STOP IT, just confirm
cllnt you are reporting
(I)URARIA-MD!
WABI—-I:’; not inside
d;ur houses!

12:08 PM

Please, get a supervisor
for me

Jsksoa\nglamwngto
muaToammnm

Mearvwhile, [ will try to reset
the line connectian remately.

|
12:10 P

C?nywkindlymﬂmfyw
are having ssues on all

oﬁones’
|
Vikram #. 12:12 PM

{m,wmuuesm

p!AD: 541-899-5963
AND 541-899-5973

| 12:12 PM

| am stil waorking on your
q'}x:rymdln'ﬂhtmzw
3 minutes more, Floase stay

\




Vikram 5/12:14 PM

Thanks
Vikram S|12:15 PM

Pliuu.g-tmcun
supervisor.

12:17 PM

Jacksonvilie, T am scheduling
mctedrfnryw

Hlynam.bm,
Jacksonville is my town.

12:19 PM

Amllhaﬂecorﬁnmdﬁun
Mm?mmmm
iS NG any QUGS in your

arca.

12:19 PM

\Y&mmﬁuth
not the case, dont we?
This happens to us ALL
the time. Last time was

st 3 month ago.
T 12:20 PM

scrmlvftasmtamof
your name Susan.

My a

:‘mmmmaoarm
s 7

Vikram

ST P 7 ey

Thanks i
12:22 P

As T am entering your
disperch, T would like to et
you know we need someone
18 or oider home when the
tech armves, and dur to
COVID safely concamns, and
to protect you and our
wd-wid?nmmumfug
conkact, Is there a COVID
health or safoty redarted Ssue
we nead 10 dsouss before I
continue?

Kindly confirm ?
12:22 PM




e’re both over 65, and
already reported it
v?yonrm Tech is
qlmhgmlzjn,mrm
hoping it is fixed TODAY

BY CL
12:24 PM

Dispatch DetailsSat, Oct 2nd
2021

Ww&ﬁm

| atest Time04:15 PM

Commitrnent Tame06:30 PM
v I:uokay?

!
Vikram § 12:24 PM

I!AH NOT OK, we need
our phones FIXED out
here as there are MANY
who are much clder than
weare.

] 12:25 PM

v Susan, T understand the
urbemy,bc.tasmasl
want o send 3 technician
right away, the schedule that
yc#zham:isthemst.
Tﬁeappolmtisbwdon
awnilatility of technicans on
thie area. All oUr repair
lickets are worknd as soon
s possibie, The
20pontment provided is the
‘latest the toch could arrive
on your location that is if the
@seofmepmuerms
insde: the house. Tf the
probiom is culside it could

resatved earier,

Vikram $ 12:25 PM

Have you been listening

?o me? IT IS NOT

INSIDE OUR HOME, NOR
INSIDE THE INDIVIDUAL
HOMES OF OUR
NEIGHBORS. IT IS IN
CENTURYLINK
;tumucwu.

‘ 12:27 PM

v Sisan , 1 can understand
y(;uoorm'nandfo: that I
ifn schedling the tach for
}lﬂl.

Vikram & 12:28 PM

if you akso schedule a

after I have already

led a tech which I
above, does
mean you show 2




t-!chnmmlngmforz

m tickets?
12:29 PM

v Noithefewil be onlly one
ticket and single tech will
coenes Lo wisit youriocation.

Vikram §|12:31 PM

ok. PLEASE, may I chat
with a supervisor?
|

v m}uluﬂIUauam
supervisor, Mearwhile, 1
have scheduled the tech for
you

!
Vikram S| 12:32 PM

thank you

v 3ust for 3 quick sumemary,
you called in today for no
digl tone issue far which we
did few Inc tosts and we
armanged a technician for
wbaswcmmaueto
resatve U issue remotcly, =
there amything else ] can
help with?

Vtkramf‘:l 12:33 PM

no, thank you

v Tt wias a pleasure to help you
today. Thank you for
choasing Centurylink, we
value your business. You can
o now conact us with
Repair questions by texting
o 285669 (on your cel
phone this corresponds to C-
T-L-N-0-W). Standard text
messaging rates may apply.
For future nderence, You
can also visit us at the
fallowing channals:
www.cthelpeom,
CenturyLink app for seif-help
troubleshooting & cick to
chat option from your

Vikram S

Chat started with Harminder S

Al techncad suppaort chats
may be recarded for quality
assurante and training
puposts. T

Thark yau for contadeg
ConturyUink.




Youaresp!ealdnqwm
Harminder, please give me &
mament LD review the
mfomuﬁ&ymwmbed.

Hello Susan

Hawaey‘ou?
H Iawperv'mr,ﬂowml
help you today?

|
Harminder S 12:36 PM
Very frustrated

Please, read all the text
in this chat session, then
we can chat

I apolegy for the touble-

H yes, I am reading it, plessse
al#nmezmmmes

|
I Iarmindelr s

12:37 PM

It wass 8 phesauns 1o halp you
tockay. Thank you for choosrg
Caruryfink, we vadus yaus
tnpsinéss. You cAn also now
contact uz with Repusr crscdion
Yy texbog (o 285669 (on your
m!lphoml,ﬂusomespmdsb
C-T-L-N-OM). Standird text
massaging rates may ooy,
For futre refenence, you can
atap VST U8 A1 D fallowing
channcis: wwwctinalpcom,
CenturyLing pp for sel-hed
nuumhdlasna&dlck»cnm
cpbon fFom your smanphorse.

Viram S|
|

Chat started with Haminder S

All technical support chats may
bcmm#diwquity
assurancy 3 raning
pxpoaes.;ﬂunkmbr
contacting Conturylink

[

\
Youams?oaﬁnnwh
Hasrrindwr, phssa ghe me 2
moment 12 review the

l
Halla Susan

|
How are you?
|

H I'né @ suporvisor, 1iow can | kelp
you todey?




Harminden S 12736 PM

Very frustratec

P‘um.rudulw-mlinim
yyugion, than wo can

| apciogy for the toubda,

yes, | am mnding it, please
Alow ma 2 minues
Hanmnnde! S

ok

12:37 PM

| et gone | through with your
chat, you have no diaf issue,

1239 PM

s per yout e issun I your
e,

Yp!%mdouu-mu
(N
42:40 PM

Ckay, We achaduid &
w‘ru,‘*.m-nmw
heck e Issue.

1241 M

H It R iz 'n your area of communidy,

Choasa ane af the lolowng options

12:48

We have reised the licket
and tech will come: foosd the
B,

12:50 PM

I Apalegy it Look lot of time

H Im ensuring you, your issue
will be resoived s00n

Harminder S

Are you saying the Tech
will come out on 10-2,
according to my ticket I
c:)ptn.dw.orm
you saying a new Tech
will be out today?

12:51 PM

T«:‘mq'oommoaz,as
per scheguled ticke.

W don't send tech Today,
T'm sofry for that.
12:52 ¥

We can; sent toch tnday.
T'm sorry for that.




J]oundlnthtmy
single time we all call in

I vous'me having & greal day.
1 will do averything | can to help
| it can't resolve & | wil gut
wlubt—r'yiplam.'l’ogm
started ket pull up your
aciwut.\!
Yacdany

ok
1:02 PM

Thank you so much far your
, Upon working offine
they will enler reparts in your
 whoul the Heee, | o
1o (e B X ETORNROCH,

andmyT 1:05 PM

Gur cwdls abould have been
' trom the very

ing, 85 many of ux
I#v!cmhbmmana
alromwmnm'n
Alwarys told "CL has 7o way of
inaking an area-wide outage
|M,

I'm s0my fo hear you are havng
reschied this | enter 3 nete In mmy
s;mdlvady

Yoedury €

Fm done with CL-for today.
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Second phone outage message

1 message

Priscilla Weaver <priscilla@saltmarshranch.com> They, Oct 28, 2021 at 332 AM

Ce: Priscilla Weaver <priscilla@sallmarshranch.com:>

Good moming again at $:30 am,

Qur fine just came back on. | got a call from a wonderful local CL repair person with the good news that they are - one by one- gelting
us urned on this morming, He also had promising news on ways 1o gel cur culages dealt wilh Faster within the reality that we wont get

fiber cptic lnes for at least 3-5 more years. I'll believe the faster service when | see it, but hope is a good thing, isn't it?
S0 ... 1or now | don't think we need delails, but it would be VERY helpful to know how MANY of us were out and for how long. if you
haven't reported back to me, could you just let me know when your phone was out and for how long? And if your phone is still out,
could you let me know when you gel it back?

Thanks. ENjoy our beautiful fall sunshine today — get those vegetable beds mulched and the leaves out of your guttars!

Priscilla

OnlOct 28, 2021, al 8:35 AM, Priscilla Weaver <prisciia@saltmarshranch.com> wrote:

Good moming Lithe Applegate and Yale Creek neighbors,

Since about noon on , some or all of us have been without landline phone service, some intermittently. Ours are
st o /0/.:2

I am trying my Dest 10 get us help, this me higher up al Century Link and also wilh our elected representatives, bul |
need your help. Please take a few minutes to send me a note this moming with the following information. You can just
“reply” and it won't go 1o the whole long list again.

1. Has your land ne been out at any time starting on Monday? Is it sUll out?

2. If so, have you called the CL repair line (800-244-1111 or one of the other ones) using your WORKING ccll phone? K
$0, do you have the repair licked numder? IF $0, please send it to me, If you don't have the number, please ledl me what
you were told in tarms of a schedule. What day did you call and did the person say there were any other repair
lickels?

4. 1 you did not call, did you report the outage onfing at centuryink.com? If $0, do you have the repair ticke! number
and what were you told about other reports of outagea?

5. If you did not call in or report the cutage and your phone s still out, please take the time to do s0 now.

6. And please remind me of your streel number and the extension of your 899- land line (eg., mine s x1672).

Why am | asking you to go through this rigamarole when we all know it's the old cables, bad boxes, etc?

Beheve it or not, @ higher up CL rep told me yesterday: = The fickets are helpfid to propery troubleshoot from the central
office to the customer premise. It also is & tracking tool for evalusting long term trends in network performance and
specific issues af custormer locations.”

This is of course complete nonsense, since this is our SIXTH area outage so far this year and they know darmed well
what the issues are. Now we need to call this person's biuff so cur elected representatives will know we have done
everything we can to get help.

Thanks for taking the time. [ will keep you posted.

Priscila
541-890-3890 (working csll phona!)
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Re: Phone outage

1 message

Susan Shaffer Thu, Oct 28, 2021 at 10:54 AM
To: Priscilla We
Bee: Susan Sh

1. Phone lines 541-899-5963 and -5973 were both out from 2:00 pm 10/25/21 to
approx 8:30 am on Tues 10/26/21. Both lines have been working since Tues.

2. I had called it in on Mon and was given a repair date of Fri (10/29/21 8:15-4:15
pm), Ticket #0459701. Although service came back on Tues a.m., I did not cancel
my scheduled appt until just now.

3. Service person I spoke with, Tammy, told me there had not been any other
outages reported, even though I explained the full situation out here, that I KNEW
others had also called it in, and that it is a SERIOUS issue for residents out here due
to lack of/sketchy cell service.

4. N/A

5. N/A

6. Street address: 2459 LA Rd.; landlines -5963 and -5973

(I won't have time to read the CL articles sent to me until this afternoon. I'll get back
to you later on.)

Nothing like living in the Wild West--I think we're all screwed.
Susan

P.S. Does Starlink offer cell service with their satellites?

On Thu, Oct 28, 2021 at 8:36 AM Priscilla Weaver <priscila@salimarshranch.com> wrote:
Good morning Little Applegate and Yale Creek neighbors,

Since about noon on Monday, some or all of us have been without landline phone service, some intermittently.
Qurs are still off.




M Gmail

Your upcoming repair appointment is confirmed
1 message

: ing,com>
T

=

Mon, Oct 25, 2021 al 427 PM

" 1

Repair Appointment Confirmation

A ConturyLink technican has been scheduled 10 vigk your homa o
MEROME YOUr 2508 An adult 18 years o older must be present in cese
inside access is required.

Please double check Lhe Appoiniment Delails 10 the right to vanty tha
dale arvd time of your request,

Chck CONFIRM 1o confrm your appaintment.
Cick RESCHEDULE # you will not be avaitable.
Cick RESOLVED st any time 10 cancel your appontment.

Please do nol respord L0 this emsd. Replias 10 this message are routed
10 an automatad sysham. # you have cuestions or need to reach us for
any roason, phease click hana

Next steps:

We're hare 10 halp, every step of the way. You can expect the following
regarding your sppointmsnt

« Youll get 8 remindar befare your appointmont.
« Then, you'll be nofified when your technician is an Ta way.

W wpprecides your busnass and apologe for any inconvenience this
=suc may have caused.

Sncanely,
Your CenturyLink Repair Team

V1 et aning with us 2o 428

Appointment Details 32

P
Fricay 1029 « dse & au o
between 08:15 AM and 04:15 PM. v

Youl be notfied when a techrecian is
O The wary.

Your repsir lickel number is 0459701
We're Here to Help

Have access to the internet?
Thess onling resources may be
usaful:

« On e day of your
AppoIntment, track your
tochnican's armval with
"Where's My Tech?*

= The Centurylink Guidance
Canter provcas assstance
with scrvice problorms like:

e Phone service ssues,
such as no diad fune or
atasic on tha ira

o High Speed llernel,
wiplass netwarking,
and modern gquestions

o PRISM™ TV subscrileas, vist
the Guidance Cerfle’y
PRISM '™ section for
assistance with any of your
CanturyLink products.

= /-'lf‘
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CenturyLink OUT AGAIN!

1 messege

susan snatter R Th, Sep 30, 2021 al 11.17 AM

[customer email addresses blocked to protect their privacy]

Our phones at 2459 LA Rd have been out since around 9:00am. Are yours?

If anyone responds to me, or to anyone else, that theirs are also out, I will try to report yet another area-
wide outage.

ﬂu'z‘ AN/ B/
ﬁ-)/‘ TOLARY .=
Cro S

) !I... v,




g DIl Susan Shaffer

more about the phone outage

t mmrrEs

Priscilla Waaver <pnscilia@saitmarshranch com>

¥ eave Ch o Thy, Sep 30, 2021 at 11:40 AM

t Enn set up whan she oecided that cur land lines did not
Q 8 text o lhe parson Ben and KrisSna say was the CL area

0 $=nd the emad 300UT & hour 200 and then got calied away for someting

“©

Ise on thg tem. Will send an ypdate when | hear anything

“Thes (s Prsalls, Thursday moming st 9:00sm. Our phong 3nd GalRogrke's phanss sre oul. Please averyone, cail this in o 800-243-1111 18 you can
0N your celiphane [ want (o tes! the CL representalion lo me that we can gl faslor ropair senice.  Please fall the person who answers $his /s &
BT outege in 2 rurdl 5res. Lel's see i f works! Thanks”.

Neghoots: he CL executive Kathy and [ and Reprasentative Marsh met with f0id me sbout 10 minutes 800 thal he will contact Our 8rea’s cporations
Manager.| Lats 586 If X pets us Datter response! Wil keap vou aif posted. thanks Prnscila”
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Your upobming repair appointment is confirmed

1 maesage

ine o> Thu, Sep 30, 2021 at 12:55 PM
4

-’é“ ‘3 CenturyLink:

Repair Appointment Confirmation Appointment Details
i Satrday 10002

A CantunylLink techniclan has boen scheduled 1 visit your homa 1o

resolve your issus. An a0Ul 18 yaars ar aldar must be present in case between 08:15 AM and 04:15 PM.

nEite ACORSS 5 requred.

Youll be notified when a technican is

Please couble chack the Appointment Detuils to U right 10 vertty the un e way
Bk ’ Your repaic Sickel number & 0354845

Chck CONFIRM ©©0 confirrn your sppoimirnegnd,

Click RESCHEDULE If you will not be avaiablc. We're Here to Help
Click RESOLVED at any bme to cancel your appointment.

Have access to the internet?
Plaase do not respond 1o this email. Replies lo $his message ara routed These online rescurces may be
1o an sulorrsled syslemn. ¥ you have quastions or need to reach us for wsotul:

any reasan, please chck bare,
= On the day of your

Next steps: Appaintment, Yack your
We'ne hare 10 halp, avary stap of the way. You can expect the following techrician’s arrival with
regarding your apporitment: “Where's My Tech?”
- m':»_-”‘,_,r‘..i_rn Cudarce
Canter proviges assstance
« Youll get 3 reminder before your appointmant with senice prodiems like:
« Than, youll be notified when your technicien & on the way, o Phona Service ssucs,
such s no dial lone o
. i ) static on the lina
We apprecie your business and apologies for sny inconvenience tis ¢ 1igh Speed Imermel,
and modem guesiions
« PRISM™ TV subscribers, visit
Sincerely, the Guudance Cemsars
. PRISM™ section for
Your CorturyUink Repar Team assistance with any of youwr
Cantunyt ink products.

1 gt okt sl g

ryling antne Privacy Policy
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Fwd: Phone outage
1 message

Kim Stanick <kimstanick@yahoo.com> Thu, Sep 30, 2021/at 1:53 PM

To: Priscilla Saltmarsh <priscilla@saltmarshranch.com>=, Susan Shaﬂet_

Just an FY1 - | reparted the outage to clear rate who is my provider and asked them fo tell CL and give info about when it was
expected to be fixed. Here is thair reply.

It's interesting that they said a technician would repair it today. My hope is that the provider adds extra weight to the request,
though who knows?

Sent from my iPhone
Begin forwarded message:

From: Clear Rate Customer Support <support@clearrate.com>

Date: September 30, 2021 at 10:36:00 AM PDT

To: kim stanick <kimsianick@yahco.com>, Clear Rate Customer Support <suppori@clearrale.com>
Ce: Brian Donohue <brianhdonohue@yahoo.com>

Subject: RE: Phone outage

Good afternoon Kim,
We have cpened a repair ticket at your request, a technician is scheduled 1o make a repair today, 9/30/2021.

Kind regards,

Clear Rate Customer Support
Talephone: (B77) 877-479¢
Fax: (877) 877-5225

Emai: suppori@clearrate.com

This message contains confidential information intended only for he use of the inlended recipient(s) and may
cantain information that is privileged. If you are not the intended recipient, or the person responsibie for delivering
it fo the intended recipient. you are hereby notified that reading, disseminaling or copying this message is striclly
prohibited.

i you have received this message by mistake, please immediately send notification by replying to the message,
indicate the message was received by mistake, and then delete the original message immedialely (hereafler.
Thank you.

Clear Rate Communications, Inc. 2600 W. Big Beaver Road, Suile 450, Troy, M 45084,

——0Original Message—

From: kim stanick <kimstanick@yahoo.com>

Sent: Thursday, September 30, 2021 12:05 PM

To: Clear Rate Customer Support <suppori@clearrate.com>
Cc: Brian Donohue <brianhdonohue@yahoo.com>

Subject: Phone outage

Hello, my phone is not working, again. 541-899-5992.

This is a widespread outage in a rural area,

Piease submil a repair ticke! and provide information back about the outage problem and repair time estimate.
Tmnk you»

Kim Stanick




M Gmai sussn sharer -

Re: Phone outage
1 messago

Kim Stanick <kimstanick@yahoo.com: Thu, Sep 30, 2021 al 4:40 PM
To: Susan Shaffer
C¢: Priscilla Saltmarsh <priacilla Itmarshranch.com>

Clear rate Is a discount phone provider (sort of like sprint kst g distance, but for all calls). They “rent” CL lines (and others) to provide
coverage (remember the ATT deregulation in lhe 80s? - these types of providers became available as a result). | pay $47 a month for
full plan: unlimited national calling, voice messages, call lorwarding, caller id, call back, number unlisted, etc. | am not a customer of
CL, so can't caill them for an outage, but | send an email o Clear Rate customer sarvice and they report & right away. They are quite
responsive, unfike CL. I's also cheaper. Because they are a business customer of CL, | feal like they have some weight (maybe not).
They al least give me credits when these are cutages. With a simple email, which takes much less of my time than waiting on the
phone!

Sent from my iPhone

On Sep 30, 2021, al 326 PM, Susan Shaler _ wrote:

Hi, Kim, thanks for the info. Who is clear rate, and how much pull do they have with cl?

On Thu, Sep 30, 2021, 1:53 PM Kim Stanick <kmstanick@yahoo.com® wrote:
Just an FY1 - | reportad the outage to clear rale who is my provider ang asked them 1o tel CL and give info about
when it was expecled (o be fixed. Here is their reply.

It's interesting that they said a technician would repair it loday. My hope is that the provider adds extra weight 1o the
request, though who knows?

Sent from my IPhone

Begin forwarded message:

From: Clear Rate Customer Support <supporti@clearnrate.coms

Date: September 30, 2021 at 10:36:00 AM PDT

To: kim stanick <kimstanick@yahoo.com> Clear Rate Customer Support <support@clearrate.com>
Cec: Brian Donohue <brianhdonohue@yahoo com>

Subject: RE: Phone outage

Good afternoon Kim,

We have opened a repair ticket at your request, a technician is scheduled to make @ repair loday,
SI30V2021.

Kind regards,

Clear Rate Customer Support
Telaphone: (877) 877-4799
Fax: (877) 877-5225

Email: suppori@ciearrate.com

This message conlainsg confidential information intended only for the use of the intended recipient(s) and
may contain information that is privileged. If you are nol the inlended recipient, or the person
responsible for delivering it to the intended recipient, you are hereby notified thatl reading, disseminaling
or copying this message is strictfy prohibiled.

If you have received this message by mistake, please immediately send notification by replying to the
message, indicate the message was recelved by mistake, and then delete the original message
immediately thereafter. Thank you.

Clear Rate Communications, Inc. 2600 W, Big Beaver Road, Suile 450, Troy, MI 48084,




Re: Century Link and traffic
1 message

Susan Shaffer <[INGGGEGGGGGGEE Mon, Aug 30, 2021 at 515 PM
To: Priscika Weaver <pnscila@saltmarshranch com>
Bec: Susan Shaffer

Thanks for the update. Noel Ruiz asked the same thing, and I forwarded his query to Ted to answer since
he talked to several of the contractors today digging the hole for the box in front of our driveway. They
needed to prepare cement pads for the three (3) tipped-over boxes to sit on.

As far as what they told Ted, CL will be coming out and simply replacing the old and damaged wires—no
new services like high speed internet or 5G.

I will forward to you Ted's response to Noel as soon as I get it.

I & Y~
Susan =
\
On Mon, Aug 30, 2021 at 12:40 PM Priscilla Weaver <priscia@satmarshranch coms wrote: \/ I

Good aherncon Littie Applegstors,

You may get stopped around 2400 LAR today and for the nexd “two days or so” for whal the traffic controller calis ‘6‘:8""\9 highspeed Century Link
mternat”

I'm not hoiding my breath

The orange marks on the road stop at the Hagssaneing' driveway | think, m any case bafore Buncom, so whatever handy dandy intemet thay are
instafling spparentty won't come up the rest of the way

Al least they seem 1o be repainng the tipped over, broken CL grey boxes that have been sort of coverad with orange plastic since January (o
perhaps longar).

I¥ you know any mare or betler info aboul this project, could you et me know, please and | will circulsle whatever we leam.

Thanks.
Pnzcila
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M Gmail Susan Shaffer <flyingpigranch206@gmail.com>

Re: Land line outage on Little Applegate and Yale Creek

1 message

Susan Shaffer </TNNGGGGEGEGG_EE— Sat, Sep 4, 2021 at 10:54 AM
To: Priscila Weaver <pr: Hmarshranch.com:>

Bos: Susan Shaffer

Morning, we've spent the past two days (Thurs & Fri), with on and off service. I called it in, but of course,
"they can't take reports for people not at your address," and "we don't show anyone else has called in an
outage report.” CL continues to lie to us and restrict their operators from any reality of an area-wide

That said, as of about 3:30 yesterday afternoon, our phones were on, and I tested it by leaving a voicemail
for Sandy Park up Hawkins Way (she's currently out of town). However, I'd received a text from Richard
Hassanein at 3:19 pm and he could get a dial tone but couldn't actually call out.

Over the course of this past week, the contracting crew worked on digging the footings and pouring
concrete pads for the three downed boxes. Seems ours was the simplest as they have not been back, but
the ones on either side of us (in front of 2324 LA Rd. and at the beginning of Richard's road 2440 and 2620-
2688) have had multiple crews back. So when CL came to repair/replace the old damaged wires, evidently,
they'd cut the wrong wires thus our outages.

S0 to answer your questions:

1) Yes, as of 3:30 pm yesterday.

2) No, no calls have come in after 6:00 pm last night; however, we did get a robocall (from a number I'd
put on our Block list) at 4:25 pm yesterday.

3) OK to give me a call at 541-899-5963 (we have two lines, but assume if one works the other one does
too).

I am still keeping my appt for a tech to come out from CL until the last minute to cancel. When I reported
an area-wide outage last Thurs, the soonest a tech could come out is Tues, 9/7, five days out. Of course,
they were more concerned that someone 18 or older” would be available.

Did 1 ever tell you just how much I hate CL?

Susan

On Sat, Sep 4, 2021 at 734 AM Priscilla Weaver <priscilla@sshimarshranch come wrote:
Good maming neighbors,

rdiketotrytoimmwwhoisstluﬂmulmd|im\dophonese~iu=lhismaningmlbmmiscmaiistwvmwrmroada'ndudng
those not on tha iPhane coll tree.

llawtr.tumlofyouI-ndsewicelstn@n(S&m.lbmr.smtixbutmmnmraldwsﬁﬂhtnnowm.andmateventhwghout
phones ring when someone calis, when we pick up there is no dial 1one and nNo one on the line.

If you would please send me an email by reply with this simple messags:
1. Can you place » call cul?
2. Have you received phone calls in since about 600 last night?

3.Nyouwnntmehhdpmmmywwmadl.hl:mmowMhymrhmilinemmbor.DW)mdlwitrymwlyoumrnyoel
phone.

Thanks. || don't know if this will help, bul al lesst | can try reaching someone with an accurate count of how many ana a3l without service,

Priscills
CELL 541-890-3890
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Your upcoming repair appointment is confirmed
1 message |

?;clmyl.i* W*Wﬁ'm-m Tue, Aug 3, 2021 at 1:57 PM
€/
AL Za

& = CenturyLink- :
r yH TICKET

- I8 T2Y:
/ 1’*’) dy %) OUn

Repair Appointment Confirmation Appointment Details (X 1La. DOX
e o e . Penemmmiainne 2 A
il You'll be notified when a technician is /‘:;"'()L/ 5 :’fd:' =P
mwmmﬁammmwmwmwmu on e wary. ~© j2:oa Aforepa

|
Your repar ticket rumber iy 0254215,  LekeT
Clck CONFIRM Lo confem your appamtmant
Click RESCHEDULE ¥ you will not be available. We're Here to Help
Click RESOLVED at any timg %0 cancel your appointment.

Have scowss (o the internet?
Please do nat respond to this amal, Replies (o $his message are routed lhcsconmn;oummybo
1o an aulomaled system. If you have quastions o need 1o resch us for wetul
ary reason, pleasa cick heme '
o On the disy of your Y o B
Next stepe: apportment, rack your \ / / ‘
We're hare to halp, every step of the way. You can cxpact the following technician's arival with
fagarding your sppeointment: “Whera's My Tech?* T P e B
« The Canturylink Guidance
Certer provdes assigls
+ Youll ged u reminder before your appaintment, vm?”:om::uemli:zu
= Then, you'll be notified whan your technician s on the way. ° mm‘u@o
¢ such as na dial tong or
We sppreciate your business and apalogize for any mconversence this :;aﬂcsm“l "‘l.m“
issue may have causad - wl#m‘humt:voﬁrg
and modem guestions
= PRISM™ TV sabacribesrs visil
Sinoarety. the Guilarces Cerner's
WAL T
Your Centunliok Supals Tentn m“’cw?:::dm
CenturyLnk products.
|.f.<.)"'d
Y Mervre tow il s wrpsy oA DOCIMISE YO A%k 4 Sreinayf ik cgsfonn
x e chiat oniine wth LS I Ll »

podeiw, reawt e Corfaylme oname Privacy PoNey
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M Gmail 00 Susan shatrer
Re: land lined
1 message
Susan Shaffe Tue, Jun 29, 2021 at 10:39 AM

To: Gail Battaglia <gailbattagha2@gmail.com>

Cc: Priscilla Weaver <priscila@saltmarshranch.com>, Nina Kiskadden <nkiskadden@gmail.com>, Amber Bishop
<dintgardeners@gmail.com>, Mike & Sara Christian <saramike@hughes.net>, Marion Hadden <mhts4035@gmail.com>, Erin
Volheim <erinwildingcenter@gmail.com>, Gayle Merz <genierose69@gmail.com>, Kathy Homer <redg16@acl.com>

Bee: Susan Shaffer <

Good guestion. I saw two large vehicles go past our place (2459 LA Rd) at 12:20 am,
the night before last. They were just about nose-to-tail, going about 3-5 MPH. I believe
I saw an extension arm on one of them. Ted's guess was that they were traveling or
marking the phone line as it goes up the road.

Not 100% sure they were CL trucks, but that is the only group that sounded logical.
They went downriver at 6:30 am and hours later all our phones went dead.

Susan

On Tue,Jun 29, 2021 at 10:31 AM Gail Battaglia <gailbatiaghaZ@gmail.com> wrote:
Just curious Susan, what kind of vehicles?

Gail

On Tue. Jun 29, 2021 at 10:28 AM Susan Shaffer <G volc.
Thanks, Priscilla. Interesting that hours after vehicles were seen going upriver in the
middle of the night all our phones went dead.

Suggest everyone file a claim for days of lost “service," such as it is.

Susan

On Tue, Jun 29, 2021 at 9:56 AM Priscilla Weaver <priscilla@salimarshranch com= wrote:

CL finally flagged us as a group outage, saying Thurs July 1 for restoration of service, “cable”issue. CL truck up
towards YCR aboul an hour ago so fingers crossed.
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Re: land lined

1 message

Gayle Merz <genicrose69@gmail.com=> Tue, Jun 29, 2021 at 10:49 AM
To: Susan snatier [

That could be when our phones went dead also. It was on when | left at 11 am. Warren
did not use it after | left and he left about 2 pm and returned about 4:30 pm and they were
out. We have two phone lines. One is for the SOS alarm. | sure would not own any stock
in Century Link. &

On Tue, Jun 29. 2021 at 10:41 AM Susan Shalfer _wrote:
See my response to Gail.

Our phones went dead around 3:30 pm.

On Tue, Jun 29, 20217 at 10:38 AM Gayle Merz < ose69@gmail.com> wrote:
Susan, What do you mean about "’ vehlcles were seen going upriver in the middle of
the night.” We had phone service until about 11 am yesterday.
Gayle

On Tue, Jun 29, 2021 at 10:28 AM Susan Shatrer <G o«
Thanks, Priscilla. Interesting that hours after vehicles were seen going upriver in the
middie of the night all our phones went dead.

Suggest everyone file a claim for days of lost "service,” such as it is.

Susan

On Tue, Jun 29, 2021 at 9:56 AM Priscilla Weaver <priscillagdsalimarshranch.com=> wrote:

CL finally flagged us as a group outage, saying Thurs July 1 for restoration of service, “cable”issue. CL lruck up
towards YCR about an hour ago so fingers crossed.




Centurylink Outage INFO: Projected to be back on by 2:30 pm

1 message

Alert Little Applegate <alertlittieapplegate@gmail com= Tue, Jun 29, 2021 at 12:27 PM
Bece:

Internet came back on this moming. Landline is projected to be back on by 2:30 PM today.

Neighbor's Priscilla and Susan recommend everyone impacited file a report for lost service and ask for it 1o be prorated.
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Your upcoming repair appointment is confirmed
1 message

gmul'yUnk <centurylinki@contaciengne.com> Thu, Jun 10, 2021 at 3:38 PM

c‘- R
= = CenturyLink’

Repair Appointment Confirmation Appointment Details
A CanturyLink tachaician has been scheduled 1o visit your home to Seturday 06112
resclve your issue. An adult 18 yaars ar okder must e precent in case betaron 08:15 AM and 04:15 PM.
rzide sccess s requred.

You'll be notified when & lechrician is
Pleass double check the Appointment Details to the right %o vortfy the O the way.
date and ime of your request.

Your repair Scket number = 01107845,
Clck CONFIRM to confinm your sppointment.
Click RESCHEDULE if you will not be avalable. We're Here to Help
Click RESOLVED at say i 10 canoel your sppointment.

Have sccess to the Internet?
(0 an sulomaled systemn. ¥ you have cuastions or need to reach us far useful:
any reasan, pkaase click hara
« On the day of your
Next steps: Sppoirtment, Lrack your
We're here 1o help, avery step of the way, You can expect the 1ollowing tachnician's srival with
regarding your appoinmant; "Wheang's My Tach?”
= The CenturyLnk Guxiance
’ Center provices assistance
= Youll get 2 raminger DRfors your appoiniment. Wi senvice prodiems lika:
« Than, youll be nolilied when your lechmician & on the way. o Phone service ssues,
such as no cial tons or
3 p
Ve sopreciate your Dusiness and apologlze for any inconvenience " H‘Minhcmlxm
BsUe May have causad. 3
. Wirgiass Networdng,
and modem queshons
- * PRISM™ TV subsibers, visil
< tha Cuidanca Centar's
PRISM™ section &
Your Centurynk Repalr Team m;hm';:;:“ e
CanturyLink products.
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Re: Century link
1 message

Richard Hasssnein <richerdhassananggmail. coms Mon, Mar 15, 2021 at 12.07 PM
To: Susan Shaffer

Thamks. £ 'will go to Ruch and call CL. They are the warst service provider [ fiave ever had.

/
Original Message ————-— " é 2 (‘.-/'L{_- v
S e a0 © -
Date: 31521 11:51 A . , 0
To. RS /’ e 4
Subject: Re: Century ink 1\~

Please report an area-wide outage, yet again, to 800-244-1111, 1 will tell everyone else to do the same. We're out
100, so that means there are probably are 100+ just in this area alone. They will Lell you that 1) they can't take
reports of area-wide outages (big lie), 2) that no one else has reported an outage (big lic), and 3) they will then
ask you all the regular, stupid questions and condescendingly assume it is only IN yo se. God forbid they
accept it is their CRAPPY wires and outdated infrastructure that continually fails due to lack of maintenance.

Thanks.

On Man, Mar 15, 2021 at 10:59 AM Patnca Goldmsan <psgoldmsnS T @enall coms wiote:
Phone out agauntllifh.
Paeti Cooldman
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FW: Communication from CenturyLink
1 meassage

Richard Hassaneln <rch13gearthiink nat> Mon, Mar 15, 2021 at 12:48 PM

Wrivom oo

a1

e Originall MESSAQE coeeee

From: centuryiinkbuzz @notfications. conturylink.com
Datg: V121 12:41 PM (GMT-08:00)

To: ren i 3fDaprthlink nat

Subject. Communica@ion from CenturyLink

Notification 1D:

Dear Customer, JEEEA11S

Thank you for choosing CenluryLink. it wiss 3 plessure speaking with you today!

We apologize for he rouble you have been expermncing wilh your Cenlurylink service. As
we discussed. we have scheduled a lechmican 10 resolve your issue. If you would like ©
chedk e stalus, reschedule or cancel your repar lichel plegse 9o Lo our Whene's iy lach
peage and erler your phors umber o your lckel number and slale.

You can als0 8ceess this information Dy I0gging into your My Canhuryt sk 80count of by
goaninading our My Centuryl ink app, The Genturyl ink account and My Centurylink app can
be ysad to chack Te stshus of your tickat, chat with us, pay your bill, raceive fechnical support
and many ather toatures.

Ploase also take advantage of these other helpful links:
o Corund ik comisupoon - Quick and easy selt-nealp roubleshooting and tips
« Opline Chat Support - Chat %or biling, new senvices and repair
= Sarvice Troubleshootar - Run Iine tests and self-gispaich it needed

Thank you for baing 2 vakied Canturylnk customer. We approedate your business)

Sinceroly,
Your CanturyLink Repair Team

Message From
Centurylink

Thix sl wovs eant by Siraies on hetal! of he Camiund nik Nolfication System

Copyrght © 2018 Cariwryni. e, Al Rights Reserved.

Crrunyl ok vwolise your hoenmes aned eqects your prvacy For moss nfneroebon sout hoow Wi 1sos i lormesdns W
ccbect crline, pho reed ou onkiee Privacy Pokoy.
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Re: Are your CL phones out again? Ours are as well as some on this lower section of LA Rd.
1 message

redg16@acl.com <redg16@acl.com> Mon, Mar 15, 2021 at 12:04 PM
Reply-To: 1 0T
To: priscillagdsaltrmarshranch com” <prisdila@saltmarshranch.com>,

“mefehrman@gmail.com® <mefehrman@gnmail.com>. "erinwildingcentergigmai com” <crinwidingeenter@gmail.com>
Yes, many of us have no phone service.

And here we go again - having to get to a cell reception location, calling it in one al a lime, and then they refuse 1o believe it's an area-wide
problem.

They schedule "service tickets™ and say 80 sOTy.

Maybe time for more of us to contact the PUC.

Kathy

weneQriggnasl Messag

From: Susan Sraier I

To: Priscilla Weaver <priscilagdsaltmarshranch.com>; Kathy Homer <redg16@a
Volheirn <arinwlidingcentarfdgn com>

Sent: Mon, Mar 15, 2021 11:56 am
Subject: Are your CL phones out again? Ours are as well 8s some on this lower sechion of LA Rd.

ol.com>; Megan Felyman <mefehrman@gmail.codn>; Enn

I've told everyone who can to call it in as an area-wide outage.

?‘*; Smail Susan Shaffer <flyingpigranch206@gmail.com>

o

Re: Do you know how long your phones have been out?
1 message

Patricia Goldman <pkgoldman51@gmad.com> Mon, Mar 15, 2021 at 12.21 PM
To: Susan Shaffer

The power briefly went out and came back on, that's when the phone want out

On Mon. Mar 15, 2021 at 12-17 PM Susan Shaffer < _ wroin:

Patti Goldwan




3 omai e o

Re: Century link
1 massace

Susan Shafrer JNEGGGGTEENN Mon, Mar 15, 2021 at 251 PM
Too Sue miller <semiler328@gmall com>

Well,lookslikeyouhadwarybemerludtmanldid. Ioomdnevergen)alhaepuson,Z)readingmemvahat—it
simply didn't work, and 3) or even reporting itonline-—keptsayingmeewasapmblemandmkeep trying
(AAAHHHGGHHG!!). I finaily got 2 ticket for an appt tomorrow 1:30-7:15pm via my WiFi cell to their automated
system. Have I mentioned yet just how much I HATE CL!I! Theyaretoworst,andhaveuwygottenworseinme
last 6-8 yrs. Theyhavenoldmetomy"faoe"thattheyarenotgoingtoputanyfundswwardinfrastxucturemd
that I'd better learn to deal with it." Yes, I was told that by a live supervisor.

Theirtechpeopleopenedupthephmeboxmatisacrossme road from our driveway, left the box unattached and

on its side, with wires exposed. That was back in mid-Jan. Yeah.

On Maon, Mar 15, 2021 at 2:02 PM Sua miller zgamillar 3288 grad com> weole:
wmmbw.wﬂm:mmypoordrmmﬂmm:.ﬁmmmislmpomdehomonLARwemeCl rep said
Mmmmommmmmkniummmm;mma1mmm:mm1mmtmmmﬁmwmm

BUT & tech woulkin't be out unil 1:3Wm-7:15mm.lemdmdmuﬂmwdsnwywa\drﬂbﬂmhﬂﬂmmmﬂdmmyw
mmwmy.ammmlmwmwmmm:mmedciuonnmmmuﬁﬁummw"mnmm.

[customer email addresses blocked to protect their privacy]

On Mon, Mar 15, 2021 at 1151 AM Susan Shafer %m:
Please report an area-wide outage, yet again, o 111. T will tell everyone else to do the same. We're
out tpo, so that means there are probably are 100+ just in this area alone. They will tell you that 1) they can't
take reports of area-wide outages (big lie), 2) that no one else has reported an outage (big lie), and 3) they will
then ask you all the regular, stupid questions and candescendingly assume it is only IN your house. God forbid
they accept it is their CRAPPY wires and outdated infrastructure that continually fails due to lack of
maintenance.

Thanks.
On Men. Mac 15, 2021 al 10,59 AM Patricis Galdman <phgokimans! Egmal coms wiohe

Phone out againti!iti-
Patsi Coldman
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Re: FW: Communication from CenturyLink
1 message

Richard Hassanein <rchi3gearthink nel> Mon, Mar 15, 2021 at 3:52 PM
To- Susan Shaffer

1 just got a0 email from CL canceling my appointment tocay. They said it was because of a widespread outage. FYI

Original message ——-

From:. Susan Shaffer

Date: 31521 1-08 P! "

To: Richard Hassancin <rchi3earthiink nel>
Subject Re: FW: Cammunication from Cenlurylink

Thanks, Rich, | just called in and got an appointment for lomorrow, 1:30-7-15pm. Am also online, their anling reporting system is down, S0
can't report it there, and their chal syslem is not working at all. They make it alrnost impossible for people 10 report cutage: =.

On Mon, Mar 15, 2021, 12:48 PM Richard Hassanein <rchi3gearnlink nel> wrole.
FYl

e Original message
From: centuryinkbuzz@@notifications.centurylink.com
Date: 315121 12.41 PM {GMT-08:00)

Yo: rch1 B @esthiing nat

Subject: Communication from Centurylink

Notification ID:

Dear Customer, 20034115

Thank you for chousing CenturyLink, il was a pleasurc speaking wilh you today!

We agpologize for the trouble you have been experiencing with your CenturyLink service. As
weo discussed, we have scheduled a technician fo resoive your issue. I you would Tike to
check the status, reschedule or cancel your repair licket, please go to our Where's my tech
page and enter your phone numbes of your ticket number and siate.

You can also access this information by logging into your My CenturyLink account or by
downioading our My CenturyUnk app The CenturyLink account and My Centurylink app can
be used to check the stalus of your ticket, chat with us, pay your bill, receive technical suppaort
and many other features.

Please akso lake advantage of these other helpful finks:
« CenturyLink.com/supoort - Quick and casy sell-help troubleshooling and tps
« Online Chat Support - Chat for billing, new services and repair
+ Service Troubleshooler - Run line tests and sedf-dispatch if needed

Thank you for being : valued Centurylink customer. We appreciale your business!

Sincerely,

Your Centurylink Repar Team

Message From
CenturyLink

This avai was 500t by SewVisa on Dehall of the Cemuryl ink Natifcation System,

Copynght ® 2018 CentunLrk. Inz All Rights Resenved.

CenturyLink vadiees yins business and respects youl prvacy. For mom irdewrmalinn about how we tss iniemalon we
wasllect oOing. pleama mnd cur anlne Privocy Poficy.
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Re: land line update
1 message

Priscills Weaver <prisci saltmarshranch com> Thu, Mar 18, 2021 at 4:51 PM
Tor Susan Shaller

Cc: Kathy Horer <redg16gRacl.com=, Megan Fehrman <mefehrman@gmail.com>, Ern Vobhelm <erinwidingcenien@gmail.con>

Susan, | senl piclures of the two boxes I've seen 10 the advocacy person and suggested leaving them open to the slerments for weeks &t a time
maght — DUH - be contnduting to the problem

On Mar 18, 2021, at 3:28 PM, Susan Shaffer _wmue'
Thank you for keeping us posted. | appreciate your efforts, Priscils.

FY!. 35 you may have noticed, that groen phone box scress the road from our driveway is still down on ils sige on the shoulder. CL
massad with it right after the first outage in late Jan and has never refumed.  Could be pan of the problem.

Susan

On Thu, Mar 18, 2021, 3.00 PM Priscilla Weaver <priscila@sallmarshranch.com> wrole:
Kathy, Susan, Megan and Erin,

| save been told by the “Customer Advocacy” depariment of CL that ™ there 5 a known issue with three lerminals thal provide

$9rvice 10 your neighborhoad. Our lechnicians have been making tamporary repairs o the terminals as nesded, but the

suparvisor confirmed they do have 8n active plan with our engineers (hat will offér & long-term fix for this problem. He ddn'l have \
a detailed Imeiine to offer, but did confirm the issue should be compiately rescived in the naxt few weeks.” | have repeated 10 this

CL department our request for 2 direct contact we can use for the next outage rather than having 10 endure the nonsense of their

call center and the ensuing delay until individual repair tickets trigger some arbilrary Magic numder and a referral to their cutage
departmentl

A -

| received a call either yesterday or Tucsday, a full Gay afler e Iatest outage was fixed, from some other department of CL, | /
beliewe in response o my complaint to the PUC, asking in a giggly male voice whether he could confirm to the PUC that iwasor /
wasn'L getling a dial tone. it was 2 bizame call and [ do not expect anything useful to come of it

It | recelve any helpful additional information about ail this nonsense | will lat you know
Thanks.

Pascia
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= Contaat s
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Resicdental
Sl Business
Conlaxct Us
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o Help Center
» Contact Us

Exposed Wire Status
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H you s q-muconum plarse comiadt us

Service Appointment Manager
Where's My Technician

Balow & the informaion wa found for your 3ocoue.

Eack 1o lorm

Future Status

Soery - we're having trouble fnding an available sppointment.

Plegsa chal with us for Sssstance.

Ceontunt ink

Resigential

Shop

Inlersat Bungiies TV Horme Phone
Home Phone Special Offers

My CenturyLink

My CenturyLink Quick Bik Pay Encell

Support Center Contadt Us
Smali Businass

My CenturyLink

Sanice AsSElance

Residontial: Repair & instaiation
Troubieshoat Your Service
Check for Outage

Mariage Repair & Installotion Tickats
Whara's My Technician

Manage Your Modemn

Manage Voioe Mail Settings

My CeanturyLink

Suppan

Cuick B8 Pay

Contact Us

Residential

Smal Business

= Sign Out

Rasidential

Quack 84 Pay

Busness

Small Busmess Enterpnse

Order #

~ Telephone #

Due Date

Detais 28

5418805663

The appaintmetil has been cancaled.

M:Msnamm
Type: Manteetsis
Start Tamae: OV0OW2027 1Z45FM

Start Time: 002021 7:15 PM
Completion By: 030&/2021 12:00 P

°rmmsnwahm90umnmmﬁubmoahcuwt-ﬁhdhmm.

Find My Technician

Tickel
Estmated amrival ima”
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Resdential
Small Buziness
Contact Us
Espanol

+ Hnlp Center
s Conact Us

Exposed Wire Status

Mmmqm«mm contact us.

Service Appointment Manager

Where's My Technician

Balow is the informatian we tound for your account.
Back to form

Current Status

Swu-ﬂmwnommlnganmnpp&mm
Plagos chat with us for asssiance.

CenturyLink

Rosidantial

Shop

Intemet Buncas TV Home Phone
Home Phone Speca Offers

My CenturyLink
My Centurylink Quick Bil Pay Envol

Support

Suppornt Center Contact Us
Smail Busness

My CenturyLink

Servce Assistance

Residentist Repak & Instalition
Troubieshoot Your Senica
Chwdk for Cutage

Munape Repair & Instaliation Tckeds
Where's My Technican

Manape Your Modemn

Manage Voice Mai Seftings

My Centurylink

Suppart

Quick Bib Pay

Contact Us

Residental

Smal Business

= Sgn Cut

Resdantal

Quick Blli Pay

Businass

Smal Susiness Enerprse

Order # 1 Telephone # I Due Date
Detais DAGT228 218995963
The sppomimant hes bean cancalled.
Job Description: Dals & Mot Avelacie
uest Typee Maintanance

ated Starting Time: 030S2021 8:17 PM
Complution Time: D30A2021 7:15 PM
Status: We are currently workng %o schedule your work fquest.
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Find My Technician

Tcket
Estimated srmrival time:




M Gmail Susan Shatfer <flyingpigranch206@gmail.com>

another phone outage PTG .

1 message C15PAM —( 00 PR = [} _,/}//l/l

Priscilla Weaver <priscilla@sallimarshranch.com> Sat, Mar 6, 2021 at 10:08 AM
If your CanluryLink land ins is cut, please let me know
If you have a cell phone you can use where you are now, please call in your outage at 800-244-1111, Once again | could not get the rep al the
call center to report 8 widesproad outage o their outage department, nor would the rep give me a number of ANYONE sssociated with
CenmryunkinOr.gm,\M:neednoeamcdllnifwacmandhopemmmhmbmwnwtbcmheﬂhauw.

{don’ call the “repair’ number 573-1311. even afler listening to an interminable markating message and an inlerminable C-19 massage, you will
be told 10 call 244-1111, which BTW is the “new service” number in our phone DOoKs).

Thanks for your help. Once we are back on ling, | will send you anothar note to remind you 1o cancel whatever repair fickels you have 10 581 up.

Priscila
{on cell 541-690-3890)

U_)f avey

M Gmail s e

reaching CenturyLink

1 message

Priscilla Weaver <pnscillaglsatmarshranch.com> 3 Sat, Mar 6, 2021 at 10:33 AM
—— B S—

it one of you mentionad a Cl raprasantativa for whom you have @ phone number, could you st me know? Getting through to these people s
avpossibh! Wa are now at about 4 hours (since 5.50am) without phones and no indication wa can get their altenion. Thanks. Priscilla (on cell
1-850-3680) ~




M Gmaill Susan Shaffer <flyingpigranch206@gmail.com>

further on phone issue
1 message

Priscilla Weaver <prscila@saltmarshranch.com> Sat, Mar 6, 2021 at 12.01 PM
To: | yn Hennica <baroness@buncom.org>, Karen & Dave Swingley <moskanden@yahoo.com>, Nina Kiskadden <nkiskadden@gmail.come>, Joel
Stephenson <Jisconstructionginotmed.com>, Kathy Homer <rodg16@acl.com>, Kim Stanick <KmStanick @yahoo.com>, Marion Hadden
<mhts4035@pmad.com>, Erin Volheim <edawidingcenter@@gmail.com>, Susan Shaffer |G- - S Homer

<Jim Homer@madford k12.or.us>, Clint Driver <cintdriverfdmac.com>, Alex Bellen <awb.me@charier.nel>, Stacey London

«slondonZ? @yahoo.com=

ﬁvnhu‘tsmdmﬂing

1 decided to take it up 8 step. You may recall in lale January/early February when we had 3 long outage, | found the “Cuslomer Success and
Advocacy” section of CenturyLink corporate, they opened up a fle, and after 3 whie the person assigned o me cheerfully reported that he had
spoken with “the operations supervisor in jour] area.”

The: unrsamed super helpfully opined 1o the Customer Success guy that “outages with the type of circuits that feed your ares aren'l dways
predictable.” Bet you didn't know that.

The super siso told the Customer Success guy that the cutages “are caused by vanious factors ke weather or conneclions that have gone
bad.” Bet you didn't know that, either.

And that's all anyone from CL had to say aboul &, except they gave me a $27.00 credit. Not a word about a betler way 1o report outages.

And so this morming 1 wrote back to the Customer Success guy to formaily request the name and contact info for the Ops Super in our area. |
am not bolding my breath.

While | was at it. | filed a formal complant onine with the Oregon PUC, asking them o require CL to provide us with a direct contact for
reporting outages. If you'd ke to see a copy, let me know.

Al least ihe new asparagus bed | finished yesterday about 15 minutes before the rsin starled got @ nice gentle soaking overnight!

Priscilla
541-880-3690




M Gmail

Your upcoming repair appointment is confirmed

1 message

CenturyLink <centurylink@contactenging com>
To:

Sal, Mar 6, 2021 at 12:02 PM

' 2 CenturyLink:

4
-
%

Repair Appointment Confirmation Appointment Details

. .. wv
A Canturylirk tachnician has been schedulad to vis your home 1o ;
resobve your issue. An adull 18 years or okler must be present n case betwoen 1245 PM and 0715 PM,
inside access s required. Yousl be Bod when & lechvicien is
Please doubile chack the Appoiniment Datails to the night 1o veriy the an the way.
date and lime of your request.

Your repaif ickel number s 0367228,
Click CONFIRM %0 confirm your appaintmenl
Click RESCHEDULE if you will not be avaitable.

We're Here to Help
Click RESOLVED at any time to cancel your appointment

Have access to the internet?
Please do not respond 10 this emadl, Raphes to iis message are rouled These online rescurces may be
lo an sutomated system. I you have questions or noed Lo reuch us Ror usefd
wrry fass0on, please click here

« On the day of your

Next staps:
Wa're here to halp, every step of Lhe way. You can expact the fallowing
regarding your sppointment.

APPOINIMBNL, track your
tachnician's arval with
“Where's My Tech?”

The CenturyLink Guidancs

Cerier provides assislance

« You'l get 8 reminder betore your appoinimenl wilh g8vice problems ika-
« Then, you'll ba notiiad whan your technicasn is on the way. a Phone sarvice ISsues,
such as no dial tone or
We approciate your business and apologize tor any mconvenicnce this o High Speed Intemet,
=500 may have caused. wireless natworkng,
ard modem quessians
. PRISM™ TV subscribers, visit
Sincereldy, e Guoanca Center's
PRISM 'Y sechon for
Your CenturyLink Repair Team assistance with any of your
CenturyLink products.

L

chat onine with us i

Frivacy Pohwy




Re: further on phone issue
1 message

Susan shatrer I Sat, Mar 6, 2021 al 1211 PM
To: Priscilla Weaver <pnscillag@saitmarshranch.com>

I'm curious how many on your email list above have called in.

Also, you may have noticed all the CL trucks out last week. Well a CL truck stopped at the littie green
housing down on the road across from our driveway, fiddled with the wires, then left ALL over on its
side in our pullout area. Smartly, several days later he returned and at least covered up the exposed
wires with orange plastic. Not sure how that factors in to you guys upriver, or if yours stems from the
boxes at Buncom.

Perhaps either Lyn or Martha has seen someone there?

On Sat, Mar 8, 2021 at 12201 PM Prscilla Weaver <priscillag@salimarshranch.ocom> wrole!
Five hours and counting.

| decided to take # up a step. You may recall in late Januarylearly February when we had 2 long ocutage, | found the “Customer Success and
Advocacy” section of CenturyLink corporate, they opened up a lile, and after a while the parsan assigned to me cheerfully reporied thal he
had spoken with “lhe operations supensor in [our] ares.”

The unnamed super halpfully opined to the Customer Success guy that “outages wilh the type of circuits that fead your wea aren’t always
prediclable.” Bet you didn't know that.

The stper also told the Customer Success guy that the outages “are caused by various factors like weather or connections that have gone
bad.” Bet you didn't know that. either.

And that's all anyone from CL had 1o say aboul i, except they gave me a $27.00 credil. Nol & word about a better wary to reporl OL1ages.

And =0 this morning | wrote back to the Customer Success guy to formally request the name and contact info for the Ops Super i our srea, |
am not holding my breath.

Whﬂclwasatit.lﬁledamueunpiammwathOregonNc,uwmmmwmiuampmdommadmdmmadkx
meporting oulages. if you'd like to sea 3 copy, el me know.

At lcast the new asparagus bed | finished yesterday about 15 min;mubefommcrain slarted got & nice gentic soaking awemight!

Priscilla
541-890-3890




M Gmai suen srorc [

YES. another CenturylLink area-wide phone outage (surprise, surprise)
1 messsge

s s (R e

[customer email addresses blocked to protect their privacy]

1 am sure many of you are expenencing yel anolher AREA-WIDE phone oulage with CenluryLink. Accoeding lo folks up LA Rd., the andines
have been out since about 6:50 am.

if you have a call phone you can use where you are now. please call in your outage at S00-244-1111. Don’t call the “repair” number 573«
1311, as even afler listening to an interminable marketing message and an interminable C-19 message, you will ba 10id to call 244-1111, which
BTW is the “new service™ number in our phone books.

Once agan, | could not get the rep at the call center 10 report 3 widespread outage 1o their outage department, Wa naeed to each call o
schedule a repar.” | dic, out of sheer frustration, knowing full well the trouble is NOT just ours.

Of course, when | explained that 'm calling in an area-wide outage and that both of my lines are oul, and thatl | know it's nof just my house, axd
dafinitaly not tha wirss inside my house becsuse neghbors Up ang down LA Rd. have called in the outage 88 well. Then they state, gong oft
the only scnpt they have in front of them, *No, No one else in your area has reported the outage,” which we KNOW not to be the case. Rather,
they insist on asking the very clever questions: "Have you unplugged and plunged your phone ine?” Or this one: *Is your phone off the hook?"
Onidy the best and brightesat work for CL!

¥ one of you mentionad a CL representative for whom you have a phone numbar, could you let me know? Gatting through to these peopls is
impossdie! We are now at about 5+ hours (since 6:50 am) without phones.

Anolher lormal complainl has been filed online with the Oregon PUC, asking them o require CL 1o provide us with a direct conlact for reporling
outages.

Thanks for your help,  And don't forget to cancel whatever repair tickets you have to set up once your phones are back up,

/ﬁﬁ‘i,/ A r_

(;‘/(j/ dra n_




ama Susan Shaffe

Qur service and some others' is now ON

1 mecsage

Susan Shaffer

Sat, Mar 8, 2021 at 601 PM

[customer email addresses blocked to prote

ct their privacy]

Also. none of us heve o call and cancel owr repair tickets onoe service ig restored.

Amost 12 howrs of no service. | plan o contact CL and request another CR for this non-senvice.  Suggest everyons oo the same.

w

usan




M Gmai ——

Fwd: Telephones out on Sterling Creek Rd from Buncom up a mile or so
1 message

Sandy S <sassyoncur@gmai_com> Sat, Mar 6, 2021 at 6:50 PM
To: Prisciia Wasvar

Al

Apparently. phones have bean out on Sterding Creek Rd and Litle Applegate Rd in the Buncom area. (My apclogies - we do 101 use our phone very much.)

| have no information as to how far this radiabes oul.

Qur Fire District Operations Chial Wollerd had not heard of ths outage, but wall now by 1o find out mone info %or ys. Read below.

More 010 35 | receive i1

Sandy

omeeee [Orwarded Message —
Subject:Re: Teduphones ot on Stertng Crank Rd from Buncom up 3 mile or 50
Date:Sun, 7 Mar 2021 020005 <0000
From:¢wollerdddappiegatedd.com <cwoliard @applegaleid come
To:Sandy S <sassyoncari@gmai com=, Mike Kuntz <mkuriziZappiegatett.com=, Mika McLaughlin-AVEDES <mikemapplegatelt com=>, Tailese
Rosioffs <tarociofs@gmal.com>
CC:Mike Parker-CG <kismet2 000 1 3fgmail come»

Acrorcing to a Facebook post, certury frk was made swana of the outages an sterding creek and little applegate rd about & hours aga.
Chris

Get Outhopx for iIOS

From: cwlolfardipappiegareid.com <cwolfard@applegateld.com>
Sent: Saturday, March &, 7027 5:55:34 PM
To: Sandy § <sassyonecr@gmall.com>; Mike Kuntz <mkuniz @applegaleld.com>; Mike Mclaughlin-AVFD¥9 <mikemZaspplegateic.com>; Tailese

Roeloffs vtalroeloffs@igmal.co
Cez Mike Parker-CG <kismel20007 3@ omail.com>
Subject: Re: Telephones aut an Sterling Creek Rd from Buncom up a mile or so

First I've heard of the oulege.
Chns

Get Oudook for I0S

From: Sandy § <sassyoneosfRgmail.com>

Sent: Saturday, March B, 2021 5:53:47 PM

To: Mike Kuney <mkuntz@applegatefd.com=>; Mike McLaughlin AVEO#9 <mikem@applegated@d.com>; Cheis Wolfard <cwolfarci@appiegateid.com>;
TaiLese Roeloffs <taircelofs@gmail.coma>

Ce: Mike Parker CG <Kigmet200013@gmsil com=

Subject: Jelephones out o Sterling Creek Rd from Suncom up a mile or s0

1 just found out that our teflephones have been oul wnce al least 1:45
this aftemnoon (1 hadn'l checked emalle for several hours....)

1o me from: 10299 SCRd (Dahksingle elderly female slona);
10273 SCRd (Shaffer, Sandy & Don, seniors in 70s); 10267 SCRd (Krack,
Carl & Barbara, seniors 70+).

I'm going lo send out an emall to local folikks, hoping Lo find cut more
Info on how far this cutage has spread...

Would appreciate @ return email from someone to et me know that you are
aware of this, and, hopefully that you (someone from the #9F0) have
reported this for us, and what info you might leam. | can act as the
communicabion lead via emaidl to lat my naighbors know what the deal is...
Thanks!

Sandy




M Gmail susan snstrer [

cancelling your CenturyLink repair tickets
¥ aad

Priscilla Weaver <prisclla@saltmarshranch com= Sun, Mar 7, 2021 & 6:07 PM

Well folks| 1 was fed 10 yeelergay. | askad tha CL rap whether we would Nave % incividuaily cancel our repair lickels or whather they would be automsalically
canceted @nd e rép 1010 Mma Mat ance the cutage was fixed, all the tickats woulc be cancelled.

At Igast two of us got robo calle todsy “confimming” cur sarvice calls for tomonow o TUasday. When | reached CL. | was told
(1) the repeir tickat had not been cancebed, and (7) my account does not Show tha outage iseill

So...h-uugo(ommmamMWuwwMuTmnmmmeL
The amendment (0 the complaint | filed with the PUC will be arafiad in the morming!

Good night. 1 hope you engoyed the sunny early $0ing day outsice today.
Pnscila




M Gmail

Your upcoming repair appointment is confirmed
1 message

Centurylink <centunyink@comactengne.comn
To_

' -
IS CenturyLink’

Repair Appointment Confirmation

Awmmmmmmwmm hame %0
resive your issue. An adult 18 yesars o cider Must he present i case
inside accees s reauired.

mw&mmwmmmmbm&m
date and tirrw Of your reques!

Click CONFIRM to confem your appoiniment.
Click RESCHEDULE 1f you will not be avasilable,
Clck RESOLVED at any time % cancel your apporimant.

Plesd 40 not respond 10 this ormail. Replics o his massage aré routed
mmwm.lfmnmwmamodmmchusb
any reason, please click hore

Naxt steps:

We're hara 10 help, every step af U wiy. You can expact the folowing
ragardey your Rppontment

« You'll gel & mmindar baloes your appointment.
+ Then, youll D8 nosfied when yaur fechrician s an the way,

Ve apprecisle your business And apologuws for any neanvanience s
ig8ua may nave csused. 3

Sincerely,

Your CanturyLink Rapar loam

e

Sat. Mar 6, 2021 at 12.02 PM

Appointment Details

ioaay
betwoen 12:45 PM and D7:15 PM,

You' be notified when a technicien is
an the way.

Your repair hckel numbar is U387228.
We're Here to Help

Have acoess to the internet?
fhese online resources may be

“Whera's My Tach?
¢ ‘The Certuntink Guidance
Ceriar provides sesistance




M Cmail Susen shoror

phone update
1 message

Priscilla Weaver <priscilla@saltmarshranch.com> Wed, Jan 27, 2021 at 2:15 PM
Long-suffering friends on LAR,
THe good news: Kathy Homer is in Ruch and just saw a CenturyLink truck headed up the road.

The bad news: it really is impossible to get past the CL rats’ nest. | just sent a very crabby email letter
to the person who says online that CL is committed to customer service. The title of this person is
"Vice President of Customer Success & Advocacy.” (I couldn't have made that up if | tried). In
response, | got a form email telling me they are “currently experiencing very high volumes™ (| wonder
why?) and someone will contact me "within 2 business days.”

| focused in my letter on our need for a way to quickly report a group outage without the nonsense of
each family having to drive to Ruch to report. | didn’t even have room in the tiny allotment of space for
my complaint to point out how unacceptable a February FIFTH schedule for repair is when land line is
the only way to reach 911 ... unless the internet happens to be robust when you have your heart attack
and you can afford the extra internet charges for VOIP.

Will keep you posted, and thanks to all who replied with their survey responses. Keep them coming!

Priscilla

On Jan 27, 2021, at 12:57 PM, Priscilla Weaver <priscilla@saltmarshranch.com> wrote:
Good afternoon neighbors on Litle Applegate Road,

Many of us, and | suspect all of us, do not have land line (899-XXXX) phone service
today. Several of us have tried reporting the outage at 800-573-1311 and have received
widely and ridiculously inconsistent messages from Centurylink. If you have not reported
your phone out, and you have sufficient voice-over-internet to use your cell phone,
please report the outage, as some of us were told ours was the only outage report! THis
moming | was told a technician would be out today. Others have been toid it will not be
until February 5!

And as long as | have your attention, if you haven't filled out the survey below, please do
s0 now. It is more important than ever!

Thanks.

Priscilla
5541-899-1672 (nol!)




Q)
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-

nai susan shatir ||

Re: landline?
1 message

Susan Shaffer _ Wed, Jan 27, 2021 at 2:22 PM
To: Noel <noelruiz@gmail.com>

iy e

Yes, ours are still out, as are those of most everyone up and down our road. | reporied it to
CenturyLink, but don't hold out much hope for any quick fix.

4

Priscilla is going to file another complaint with the PUC, like we've had to do before. This is precisely
why we are working with Julie Barry, principal at Ruch School and other reps and politicians to get
crucial infrastructure out here.

I'l send something around when | know more.

On Wed, Jan 27, 2021, 1:52 PM Noel <noelruiz@gmail.com> wrote:
Hey Susan, is your landline working today? Ours has been out, at least since we first fried to use it
this moming. I'm wondering if it is the neighborhood or just us.

Noel K




i e

Re: ALERT: phone outage repair tickets
1 message

Susan sww Tue, Feb 2, 2021 at 5:49 PM
To: Pnscilla We ;

goc: Susan Shatter

Hi, when I called CL to report the AREA WIDE outage (Weds, 1/27/21 @ 12:11 pm, according to their
log on their website, but it had been out for about three hrs by then), I was given the 1st of your two
excuses, and only given the option of having a repair person come out (for $80, of course), and given
the date out one week (Weds, 2/3/21).

My service (and the Wilkes' next door), can back on the next morning, roughly 27hrs later (Thurs,
1/28/21 @ 11:17 am, again according to their log on their website).

The reason I know this is because when I did go on their website (to try that first to cancel before
having to call them), I found a section (might have been under the HELP or CONTACT US section, not
quite sure), there was a screen that said (I just emailed you two screenshots):

Exposed Wire Status

Current Status:
You have no open or upcoming appointments...

then giving me the info I outlined above.

I printed it out, just in case someone showed up. I did not call and probably won't, based on my
evidence from their own website. Perhaps someone else had similar experience?

Let me know, I'll be around tomorrow, signing off for tonight.

Susan

On Tue. Feb 2, 2021 at 1:50 PM Priscila Wegver <prsciaisaltmarshranch com> wrote:
Reporls are coming in that il you called CenturyLink abous the cutage last weck and you were given or sat up & repair licket/appointment, you
need to call CL and cancel &. Apparently, mdomﬂmghmeyﬂmdlf\emue.mayooNOTaqummlyou repair ticket nor can
you cancel it onfine. YOu need 1o call and endure the wail. Grr.

Iunrryingtuptmoguheraﬁmﬁmmowypusmwnocauedinmoumgeandwhm.andwhmeadloluamtdd.thmolanmq'osend
Rma'smmmerSummmeﬂnm.wm%gmPUC. We need a way 10 convey al the outset that we are
experiencing @ GROUFP outage. Anyhpulyou'ocammMﬂhmuulminwoeinhmwbcwwam

At 3 menimum, we were given wikily different excuscs and outright fies ("o one alse has reported an outage,” "I can't write it up a8
widespread at this point,” and so forth).

Thanks. Good luck canceling your repair ickets.

Pnscilla
541-099-1672
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