Dmggn Public Utility Commission
201 High St SE Suite 100

d e e Salem, OR 97301-3398
Mailing Address: PO Box 1088

Salem, OR 97308-1088

503-373-7394

November 16, 2021

BY EMAIL
United Telephone Company of the Northwest, dba CenturyLink
Robyn.M.Crichton@centurylink.com

RE: Advice No. 21-03

At the public meeting on November 16, 2021, the Commission adopted Staff’s
recommendation in this matter docketed as ADV 1315. The Staff Report and a receipted copy of
the sheets in your advice filing are attached.

Tl

Nolan Moser

Chief Administrative Law Judge
Public Utility Commission of Oregon
(503) 378-3098



ITEM NO. CA11

PUBLIC UTILITY COMMISSION OF OREGON
STAFF REPORT
PUBLIC MEETING DATE: November 16, 2021

REGULAR = CONSENT X EFFECTIVE DATE November 17, 2021
DATE: November 1, 2021
TO: Public Utility Commission
FROM: Stephanie Yamada

THROUGH: Bryan Conway, John Crider, and Bruce Hellebuyck SIGNED

SUBJECT: UNITED TELEPHONE COMPANY OF THE NORTHWEST:
(Docket No. ADV 1315/Advice No. 21-03)
Deletes residential Emergency Line Service.

STAFF RECOMMENDATION:

Staff recommends that the Public Utility Commission of Oregon (Commission) allow the
tariff changes filed by United Telephone Company of the Northwest dba CenturyLink
(United or Company) to become effective on November 17, 2021.

DISCUSSION:

Whether the Commission should allow United’s filed tariff changes to become effective.

Applicable Rule or Law

Telecommunications utilities are required under ORS 759.175 to submit filings to the
Commission whenever they intend to change their rates, terms, or conditions of service.

United is regulated under a Price Plan pursuant to ORS 759.255 and Order No. 18-359
in Docket No. UM 1908. Section 8.a.i of the Price Plan requires United to file all tariff
changes with the Commission at least 30 days prior to the effective date of the change.

Pursuant to OAR 860-032-0020, a telecommunications utility may request to abandon a
regulated service for which there are no current customers by filing a tariff change which
deletes the regulated service.
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Analysis

This filing was submitted on October 1, 2021, with a proposed effective date of
November 17, 2021, in compliance with the 30-day filing requirement specified in the
Price Plan. With this filing, the Company proposes to delete the residential Emergency
Line Service offering from its tariff.

Emergency Line Service was previously introduced with Advice No. 17-03, effective
January 31, 2018. This service consists of a residential access line with unlimited
incoming calls, but with outgoing calls limited to those placed to 711 and 911. In the
Advice Letter submitted with this filing, the Company states that “[d]uring its availability
there have been no requests for the service and there is no anticipated demand.” The
Company further states that “[e]limination of this service option therefore does not
impact customers.”

Conclusion

Staff finds that this filing complies with applicable statutes, rules, and the terms of
United’s Price Plan, and should be allowed to become effective.

PROPOSED COMMISSION MOTION:

Allow United’s filed tariff changes to become effective on November 17, 2021.

United.21-03.DeletesEmergencyLine.PMM



UNITED TELEPHONE COMPANY OF THE NORTHWEST
D/B/A CENTURYLINK
PUC OR No. 4

SUBJECT
9-1-1 Emergency Communications System

Access Line
Rates - Residence

Call Line Identifier

Call Tracer

Competitive Response

Connection with Customer Provided Equipment

Directory Listings

Emergency Communications System (9-1-1)
Exchange Service

Conditions

Rates, Residence

List of Exchanges
Extended Area Service (EAS)

Lifeline Assistance Programs

also Oregon Telephone Assistance Program
Link Up - Tribal
Local Measured Service (LMS)

Maintenance Visit Charge (a.k.a. Trouble Isolation Charge)
Maps (List of)
Multi-Line Telephone Systems

Non-Published/Non-Listed Numbers

Reservation of Facilities
Residence Service
Access Line Rate

Rules & Regulations

Service Area Maps (List of)

Service Connection/Nonrecurring Charges
Special Arrangements

Special Exchange Services

Special Rates and Promotions

Toll and Casual Dialing Restriction Service
Toll Restriction Service
Tribal Link Up

Trouble Identification Charge (a.k.a. Trouble Isolation Charge)

Wireless E911 Phase 2
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