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August 17, 2021 
 
VIA ELECTRONIC FILING 
 
Public Utility Commission of Oregon   
Attn:  Filing Center  
201 High Street SE, Suite 100  
Post Office Box 1088   
Salem, Oregon 97308-1088  
 
Re: RG 98 / UM 2114—NW Natural’s July 2021 and Replacement May-June 2021 Report  
 
As required by Order No. 21-057 issued in UM 2114, Northwest Natural Gas Company dba as NW 
Natural (NW Natural or Company) provides the following compliance report for its Arrearage 
Management Program (AMP).   
 
The Company launched its AMP in May 2021 and has been monitoring the AMP activity as well as 
an effective means of reporting data related to the program.  We have identified changes to 
reporting parameters that will enhance the consistency and transparency of AMP data - as a result, 
we are enclosing revised data for May and June 2021 in addition to the date for July 2021. 
 
REVISED – for the month of May 2021 
 

REVISED May Instant Grant Matching 
Grant 

Matching 
Grant w TPA Total 

          
AMP Grants 450 77 7 534 
Average AMP Grant $275.95  $225.83  $52.43  $265.79  

AMP Funds Expended $124,175.47  $17,389.29  $367.00  $141,931.76  

 
REVISED – for the month of June 2021 
 

REVISED June Instant Grant Matching 
Grant 

Matching 
Grant w TPA Total 

          
AMP Grants 799 147 40 986 
Average AMP Grant $257.30  $227.23  $35.40  $243.82  

AMP Funds Expended $205,583.66  $33,402.45  $1,416.00  $240,402.11  
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For the month of July 2021 
 

July Instant Grant Matching 
Grant 

Matching 
Grant w TPA Total 

          
AMP Grants 1570 340 74 1,984 
Average AMP Grant $281.36  $277.45  $38.77  $271.64  

AMP Funds Expended $441,735.59  $94,332.96  $2,869.00  $538,937.55  

 
Program to date 
 

Program to Date Instant Grant Matching 
Grant 

Matching 
Grant w TPA Total 

          
AMP Grants 2819 564 121 3,504 
Average AMP Grant $273.68  $257.31  $38.45  $262.92  

AMP Funds Expended 
through July 2021 $771,494.72  $145,124.70  $4,652.00  $921,271.42  

       
AMP Funds Committed as of August 10, 2021  $672,738.31  
       
AMP Funds Authorized   $6,167,000.00  
AMP Funds Remaining   $4,572,990.27  
Percent Remaining       74.2% 

 
Please address correspondence on this matter to me at natasha.siores@nwnatural.com or       
(503) 610.7074 with copies to the following:  

 
eFiling 
Rates & Regulatory Affairs  
NW Natural 
250 SW Taylor Street  
Portland, Oregon 97204  
Phone: (503) 610.7330 
Fax: (503) 220.2579 
eFiling@nwnatural.com  

 
Sincerely, 
 
/s/ Natasha Siores 
Natasha Siores 
Manager, Rates & Regulatory Affairs 
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