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Crooked River Ranch Water Company
PUC Order 20-400 Quarterly Report

a. The number of connections as of the end of the quarter, by customer R=
class C=
b. By customer class, assessed late payment fees or charges during the R=
period C=
c. By customer class, Enrolled in a current Time Payment Agreement (TPA)
d. By The number of customers enrolling in new TPA
e. The number of customers completing a TPA during the period
f. The number of customers, by customer class, renegotiating TPA during R=
the period C=
. . . 30-60 days
g. Total number of residential customers with arrearage balances, y
61-90 days
segmented by:
91+ days

h. Total number of disconnection communications delivered by vintage, (15-
day, 7-day)

i. Total number of service disconnections for non-payment

j. Total number of service reconnection, segmented by same-day / next-day same day
reconnect, and any reconnect occurring after next day. next day
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