
 

  

LISA D. NORDSTROM 
Lead Counsel 
lnordstrom@idahopower.com 
 
 
March 12, 2021 
 
VIA ELECTRONIC FILING 
 
PUC.FilingCenter@state.or.us  
 
 Re: Schedule 67 – Residential Arrearage Management Program 
 
Attention Filing Center: 
 

Idaho Power Company (“Idaho Power” or “Company”) transmits for filing to the Public Utility 
Commission of Oregon (“Commission”) the enclosed replacement sheets for the Company’s 
proposed Schedule 67.  The Company filed its proposed Schedule 67, an optional Residential 
Arrearage Management Program, on February 17, 2021, under ADV 1243. 

 
After meeting with Commission Staff (“Staff”) to discuss its filing on March 9, 2021, the 

Company incorporated feedback from Staff into the enclosed replacement sheets.  The Company 
respectfully requests authorization from the Commission pursuant to Oregon Revised Statute 
757.205 to implement Schedule 67 effective March 24, 2021. 

 
Because the requested effective date results in less than 30-day notice, Idaho Power is 

also requesting a waiver of legal statutory notice pursuant to ORS 757.220 and OAR 860-022-
0020. 
 

If you have any questions regarding this filing, please contact Regulatory Analyst Riley 
Maloney at 208-388-5418 or rmaloney@idahopower.com.  

 
Sincerely, 

 
 
 

Lisa Nordstrom 
LDN:slb 
Attachments 

mailto:lnordstrom@idahopower.com
mailto:PUC.FilingCenter@state.or.us
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IDAHO POWER COMPANY   
  
P.U.C. ORE. NO. E-27 ORIGINAL SHEET NO. 67-1 

Issued by IDAHO POWER COMPANY OREGON 
By Timothy E. Tatum, Vice President, Regulatory Affairs Issued: March 12, 2021 
1221 West Idaho Street, Boise, Idaho Effective with Service 
 Rendered on and after: 
Advice No. 21-02 March 24, 2021 

 
SCHEDULE 67 

RESIDENTIAL ARREARAGE 
MANAGEMENT PROGRAM 

(OPTIONAL) 
 
PURPOSE 
 

The Residential Arrearage Management Program (Program) is an optional program designed to identify and 
manage residential Customer arrearages associated with the COVID-19 pandemic. 
 
AVAILABILITY 
 

The Program is available to all Oregon residential Customers with an account balance at least 31 days past due 
that is associated with an active service agreement, who have notified Idaho Power Company of an existing financial 
hardship due to the COVID-19 pandemic, and who have not previously participated in the Program (Qualified 
Customer).   
 
ENROLLMENT 
 

Customers may request to participate in the Program by contacting Idaho Power Company at 1-800-388-6040.  
 
PROGRAM DESCRIPTION  
 

The Program provides Qualified Customers with up to $1,200 in the form of a financial bill credit and is available 
for a limited time based on funding availability.  Qualified Customers can select one of the three following options 
to help manage and reduce past due account balances:  
 

1. 40/60 Balance Split:  Upon the Qualified Customer completing a lump sum payment totaling 40 
percent of the applicable past due account balance, a one-time bill credit equal to the remaining 
60 percent of the past due account balance, as of the date the Qualified Customer enrolled in the 
Program, will be applied. 

 
2. Payment Arrangement Match:  Upon the Qualified Customer enrolling in an equal-pay time 

payment arrangement, Program funds will be provided to match the Qualified Customer’s monthly 
payments toward the past due amount, up to a cumulative total of 50 percent of the total past due 
account balance, as of the date the Qualified Customer enrolled in the Program, for up to 12 
months.   

 
3.  Instant Grant:  A one-time grant of up to $250 will be credited toward the Qualified Customer’s 

past due account balance.  The total amount credited will not exceed the Qualified Customer’s 
past due account balance as of the date the Qualified Customer enrolled in the Program. 

 
The Company will defer and seek recovery of all associated Program costs in accordance with Commission Order 
No. 20-377.   
 
CUSTOMER TERMS AND CONDITIONS 
 

Upon acceptance into the Program, Qualified Customers will be subject to the following terms and conditions: 
  

1. A Qualified Customer electing to receive a Payment Arrangement Match must be enrolled in an 
equal-pay time payment arrangement of up to 24 months in duration. 

 
2.  If a Qualified Customer’s payment is missed, declined, or is otherwise unable to be processed 

while enrolled in the Program, the Program’s payments will not be credited to the account 
(Broken Arrangement). 
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SCHEDULE 67 

RESIDENTIAL ARREARAGE 
MANAGEMENT PROGRAM 

(OPTIONAL) 
 
CUSTOMER TERMS AND CONDITIONS (Continued) 

 
3. A Qualified Customer with or without a previous Broken Arrangement will be provided one 

opportunity to negotiate continued participation in the Program or enroll in a new Program option, 
subject to Program funding availability.  

 
4. A Qualified Customer has participated in the Program when their obligation under one of the 

three Program options, as outlined above, has been fulfilled or if they are no longer eligible to 
negotiate continued participation in the Program.  

 
5. Ineligible Customers will be subject to disconnection in accordance with OAR 860-021-0405.  
 

TERM 
 

The Program will remain effective through October 1, 2022, or until the Program reaches its funding limit, as 
specified in Commission Order No. 20-401, or until the Commission ends the Program. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 



LESS THAN STATUTORY NOTICE APPLICATION
This document may be electronically filed by sending it as an attachment to an electronic mail

message addressed to the Commission's Filing Center at puc.filingcenter@state.or.us.

BEFORE THE PUBLIC UTILITY COMMISSION OF OREGON

IN THE MATTER OF THE APPLICATION OF ) UTILITY L.S.N. APPLICATION

IDAHO POWER COMPANY ) NO.
(UTILITY COMPANY) )      (LEAVE BLANK)

TO WAIVE STATUTORY NOTICE. )

NOTE: ATTACH EXHIBIT IF SPACE IS INSUFFICIENT.

1. GENERAL DESCRIPTION OF THE PROPOSED SCHEDULE(S) ADDITION, DELETION, OR CHANGE. (SCHEDULE INCLUDES
ALL RATES, TOLLS AND CHARGES FOR SERVICE AND ALL RULES AND REGULATIONS AFFECTING THE SAME)

The purpose of this filing is to implement a Residential Bill Assistance Program consistent with Commission Order No. 20-
401. The Order directs Utilities to establish a program to identify and manage residential customer arrearages associated 
with the COVID-19 pandemic to proactively assist residential customers prior to resuming disconnections and prevent bad 
debt accumulating on utility accounts.

2. APPLICANT DESIRES TO CHANGE THE SCHEDULE(S) NOW ON FILE KNOWN AND DESIGNATED AS: (INSERT SCHEDULE
REFERENCE BY NUMBER, PAGE, AND ITEM)

3. THE PROPOSED SCHEDULE(S) SHALL BE AS FOLLOWS: (INSERT SCHEDULE REFERENCE BY NUMBER, PAGE AND ITEM) 
Original Sheet No. 67-1
Original Sheet No. 67-2

4. REASONS FOR REQUESTING A WAIVER OF STATUTORY NOTICE:
A Waiver of Statutory Notice is requested due to the requested effective date of March 24, 2021.

5. REQUESTED EFFECTIVE DATE OF THE NEW SCHEDULE(S) OR CHANGE(S): March 24, 2021

. AUTHORIZED SIGNATURE TITLE
ATTORNEY FOR IDAHO POWER 
COMPANY

DATE
MARCH 12, 2021

PUC USE ONLY

APPROVED DENIED EFFECTIVE DATE OF APPROVED SCHEDULE(S) OR CHANGE

AUTHORIZED SIGNATURE DATE

PUC FORM FM260 (2-2015)
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