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Charbonneau Water Company, LLC       2/3/21 

32020 SW Charbonneau Dr 

Wilsonville, OR 97070 

 

Covid-19 - Enhanced Reporting March 2020-December 2020 

 

 

 

 The number of connections as of the end of the quarter, by customer class.   16 

 The number of customers as of the end of the quarter, by customer class, assessed  0 

late payment fees or charges during the period.       

 The number of customers as of the end of the quarter, by customer class, enrolled in a 

 current Time Payment Agreement (TPA).     0 

 The number of customers enrolling in a new TPA. 

 The number of customers completing a TPA during the period.    0 

 The number of customers, by customer class, renegotiating TPAs during the period.  0 

 Total number of residential customers with arrearage balances, segmented by 30-60  

days; 61-90 days; 91+ days. Reports will include total arrearages and average arrearages  

for each segment.          0 

 Total number of disconnection communications delivered by vintage (15-day, 7-day).  0 

 Total number of service disconnections for non-payment; and     0 

 Total number of service reconnections, segmented by same-day/ next-day reconnect,  

and any reconnect occurring after next day.       0 

 

 

 

 

Regards,  

Chris Bensel, PGA 

General Manger 

Charbonneau Golf Club / Charbonneau Water Co. 
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