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Utilities will provide to Commission Staff enhanced reporting for eight quarters (two years) starting January 29, 2021 

(for the previous quarter, October to December) and such reports will be provided on a quarterly basis after the end 

of the reporting quarter: 

   

a. The number of connections as of the end of the quarter by customer class; 

 64 Residential Flat 

 195 Residential Metered  

 61 Commercial Flat  

 106 Commercial Metered 
b. The number of customers as of the end of the quarter, by customer class, assessed late payment fees or charges 

during the period January 1-March 31 2021; 

 22 Residential Flat 

 6 Residential Metered  

 12 Commercial Flat  

 0 Commercial Metered 

7.  Total number of RESIDENTIAL Customers with arrearage balances, segmented by 30-60 days, 61-90 

days, & 91+ days. Reports will include arrearages & average arrearages for each segment. 

 

Residential Metered Customers with arrearage balances  

 

Acct # 31 - 60 61 - 90 > 90 TOTAL 

322 $0.00  $5.63  ($4.11) $1.52  

365 $0.00  $77.03  $0.00  $77.03  

251 $0.00  $77.45  $79.00  $156.45  

161 $0.00  $80.35  $81.96  $162.31  

249 $0.00  $0.00  $260.41  $260.41  

208 $0.00  $105.24  $478.90  $584.14  

TOTAL $0.00  $345.70  $896.16  $1,241.86  

          

Percentages 
by Category   27.84% 72.16% 100% 
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Residential Flat Customers with arrearage balances  

 Acct # 31 - 60 61 - 90 > 90 TOTAL 

066 $0.00  $0.00  $0.75  $0.75  

073 $0.00  $0.00  $0.75  $0.75  

118 $0.00  $0.75  $0.00  $0.75  

278 $0.00  $0.00  $0.75  $0.75  

178 $0.00  $87.87  ($86.37) $1.50  

158 $0.00  $87.87  ($9.27) $78.60  

346 $0.00  $87.87  ($0.01) $87.86  

080 $0.00  $87.87  $0.00  $87.87  

174 $0.00  $87.87  $0.00  $87.87  

296 $0.00  $87.87  $0.00  $87.87  

121 $0.00  $87.87  $0.00  $87.87  

223 $0.00  $87.87  $0.00  $87.87  

185 $0.00  $87.87  $0.00  $87.87  

263 $0.00  $87.87  $0.00  $87.87  

138 $0.00  $87.87  $0.00  $87.87  

239 $0.00  $87.87  $0.00  $87.87  

270 $0.00  $87.87  $0.00  $87.87  

176 $0.00  $87.87  $87.87  $175.74  

141 $0.00  $87.87  $89.63  $177.50  

256 $0.00  $87.87  $89.63  $177.50  

213 $0.00  $87.87  $272.46  $360.33  

172 $0.00  $77.93  $293.97  $371.90  

TOTAL $0.00  $1,572.47  $740.16  $2,312.63  

          

Percentage 
by Group:   67.99% 32.01% 100% 
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