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LISA D. NORDSTROM
Lead Counsel
Inordstrom@idahopower.com

June 18, 2021

VIA ELECTRONIC FILING

PUC.FilingCenter@puc.oregon.gov

Re: RE 187 — Idaho Power Company’s Monthly Credit and Collections Data for
May 2021

Attention Filing Center:

Pursuant to Order No. 20-401 issued in UM 2114, Idaho Power Company (“ldaho
Power” or “Company”) transmits for electronic filing its Monthly Credit and Collections
Data for May 2021.

If you have any questions, please do not hesitate to contact me or Regulatory
Analyst, Riley Maloney at (208) 388-5418.

Very truly yours,

e L. Fedrtraree

Lisa D. Nordstrom

LDN:sh
Enclosure
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Idaho Power Company
COVID-19 Monthly Report
May 2021

a. Number of customers, by customer class, by zip code

Zip Code Industrial Irrigation Large General Commercial Residential Small General Commercial Grand Total
83660 1 - - - 1
87870 1 - - - 1
97720 - - - 1 1
97814 - - 3 1 4
97819 15 - 21 6 42
97834 32 26 642 100 800
97837 29 - 63 18 110
97840 - 1 95 12 108
97844 1 - - - 1
97870 18 18 422 68 526
97884 20 9 160 45 234
97901 105 20 343 66 534
97902 1 1 28 5 35
97903 41 1 77 27 146
97904 19 3 106 49 177
97905 19 5 99 44 168
97906 52 7 132 40 231
97907 16 33 369 116 534
97908 56 1 57 40 154
97909 88 2 46 21 157
97910 65 17 379 87 548
97911 2 7 87 28 124
97913 424 145 2,059 349 2,977
97914 622 488 6,614 1,076 8,805
97917 1 - 1 1 3
97918 517 115 1,890 417 2,940
97920 30 2 33 10 75
97934 - - - 1 1
97980 - - - 1 1
Grand Total 2,175 901 13,726 2,629 19,438

Customer count is the count of active contracts (service agreements).
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Idaho Power Company
COVID-19 Monthly Report
May 2021

b. Number of customers assessed a late payment fee, by customer class

Total Sum of
Total Count Amount

Irrigation Large General Commercial Small General Commercial
Sum of Amount Count Sum of Amount Count Sum of Amount

Zip Code Count

97834 1l $ 0.27 6| S 61.18 15| $ 11.29 22| $ 72.74
97837 1l $ 0.09 S - S - 1| $ 0.09
97870 S - 1l $ 3.53 12| $ 7.76 13( $ 11.29
97884 S - 2| S 10.61 1l $ 0.03 3| $ 10.64
97901 6| S 2.59 71 $ 106.59 13| $ 7.22 26| $ 116.40
97902 S - S - 1l $ 0.66 1| $ 0.66
97903 12| $ 0.89 S - 71 $ 4.83 19| $ 5.72
97904 S - S - 4] S 0.83 4| $ 0.83
97905 2| S 0.06 S - 2| S 0.83 4| $ 0.89
97906 12| $ 0.54 S - 8| $ 4.20 20| $ 4.74
97907 1l $ 0.06 5| $ 23.35 5| $ 3.85 11( $ 27.26
97908 8| $ 9.13 S - 5| $ 2.65 13( $ 11.78
97909 12| $ 2.13 S - 3| S 0.27 15[ $ 2.40
97910 1l $ 0.50 4] S 20.82 9| $ 1.08 14| $ 22.40
97911 1l $ 0.01 3| S 22.99 8| $ 3.03 12| $ 26.03
97913 21| $ 12.62 4] S 246.48 40| $ 37.85 65| $ 296.95
97914 77| $ 33.48 49| $ 397.99 158] $ 118.43 284| $ 549.90
97918 50| $ 9.94 11| $ 75.37 59| $ 40.49 120| $ 125.80
97920 71 $ 0.79 S - S - 7| $ 0.79
97980 S - S - 1l $ 1.94 1| $ 1.94
Grand Total 212| S 73.10 92| $ 968.91 351| $ 247.24 655| $ 1,289.25

Amount is the dollar amount of assessed late payment fees by contracts (service agreements). Count is the count of unique contracts (service agreements) assessed a late payment fee during the period.
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Idaho Power Company
COVID-19 Monthly Report

May 2021

c. Customers enrolled in a current Time Payment Agreement, by customer class

Zip Code Large General Commercial Residential Small General Commercial Grand Total
97819 - 1 - 1
97834 - 6 2 8
97870 - 10 - 10
97884 1 1 - 2
97901 - 8 - 8
97903 - 2 1 3
97904 - 1 - 1
97905 1 5 2 8
97906 - 4 - 4
97907 - 11 - 11
97910 1 - 1
97911 1 2 - 3
97913 - 71 3 74
97914 3 265 4 272
97918 2 57 4 63
Grand Total 8 445 16 469
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Idaho Power Company
COVID-19 Monthly Report
May 2021

d. Number of customers enrolling in a new Time Payment Agreement by customer class

Zip Code Large General Commercial Residential Small General Commercial Grand Total
97834 - 3 1 4
97837 - 2 - 2
97870 - 11 1 12
97884 1 1 2
97901 - 6 - 6
97903 - 3 1 4
97905 - 8 2 10
97906 6 1 7
97907 - 9 - 9
97909 - 1 1
97910 2 4 1 7
97911 1 2 3
97913 - 63 - 63
97914 3 189 7 199
97918 3 41 3 47
97920 - 3 - 3
Grand Total 10 352 17 379

Count is the count of unique contracts (service agreements) enrolled in a Time Payment Agreement during the period.
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Idaho Power Company
COVID-19 Monthly Report
May 2021

h. The number of customers taking service at the beginning of the period under existing medical payment arrangements

The Company did not have any customers taking service at the beginning of the period under existing medical payment arrangements.
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Idaho Power Company
COVID-19 Monthly Report
May 2021

i. The number of customers enrolling in new medical payment arrangements during the period

The Company did not have any customers enrolling in new medical payment arrangements during the period.
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j- Number of Residential and Small Commercial customers with arrearage balances

Customer Class

Idaho Power Company
COVID-19 Monthly Report

May 2021

Total Count of Arrears

Residential

31+ Days Past Due

1,402

Small General Commercial

148

Grand Total

1,550
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Idaho Power Company
COVID-19 Monthly Report
May 2021

j. Number of Residential and Small Commercial customers with arrearage balances

Customer Class

Count of Arrears
31+ Days Past Due

Count of Arrears
31-60 Days Past Due

Count of Arrears
61-90 Days Past Due

Count of Arrears
91+ Days Past Due

Residential 1,402 539 188 675
97814 1 1 - -
97819 1 1 - -
97834 50 16 5 29
97837 2 - 2
97840 2 - - 2
97870 29 8 4 17
97884 13 2 - 11
97901 19 9 - 10
97903 17 5 6 6
97904 3 - 3
97905 7 1 - 6
97906 20 3 3 14
97907 34 15 7 12
97908 9 3 - 6
97909 3 - - 3
97910 7 3 2 2
97911 6 1 2 3
97913 193 79 25 89
97914 765 315 104 346
97918 220 77 30 113
97980 1 - - 1

Small General Commercial 148 89 18 41
97834 6 3 1 2
97870 2 - - 2
97884 2 - 2
97903 1 - 1 -
97905 1 1 - -
97907 2 1 - 1
97908 1 1 -

97910 2 1 - 1
97913 19 14 1 4
97914 93 57 11 25
97918 19 11 2 6
Grand Total 1,550 628 206 716

Arrearage balances and customer counts are by contract (service agreement) and segmented by 31-60, 61-90, and 91+ days past due. Customer count
and arrearage balances are included only in the contract's oldest arrears bucket.
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Idaho Power Company
COVID-19 Monthly Report
May 2021

j. Arrearage balances, Residential and Small Commercial customers

Sum of Arrears Sum of Arrears Sum of Arrears Sum of Arrears

Customer Class 31+ Days Past Due 31-60 Days Past Due 61-90 Days Past Due 91+ Days Past Due

Residential S 629,965.35 | S 49,883.79 | $ 46,468.51 | S 533,613.05
97814| $ 29.52 | $ 29.52 | S - S -
97819| $ 29.90 | $ 29.90 | S - S -
97834| $ 24,902.78 | S 1,421.21 | S 1,864.98 | S 21,616.59
97837| $ 4,153.21 | S - S - S 4,153.21
97840| $ 525.31 | S - S - S 525.31
97870| $ 15,938.03 | $ 168.59 | S 1,03093 | S 14,738.51
97884| $ 14,768.88 | $ 149.09 | S - S 14,619.79
97901| $ 9,399.31 | $ 668.50 | $ - S 8,730.81
97903| $ 4,759.85 | $ 624.62 | S 1,174.68 | S 2,960.55
97904| $ 1,404.26 | $ - S - S 1,404.26
97905| $ 4,004.05 | $ 20.78 | S - S 3,983.27
97906| $ 11,930.64 | S 17853 | S 1,097.53 | $ 10,654.58
97907| $ 9,708.77 | $ 1,894.62 | S 1,317.76 | S 6,496.39
97908| $ 3,835.84 | S 128.55 | S - S 3,707.29
97909| $ 1,985.60 | S - S - S 1,985.60
97910| $ 2,229.83 | S 34424 | $ 22531 | $ 1,660.28
97911| $ 2,510.92 | $ 88.24 | S 1,310.06 | $ 1,112.62
97913| $ 74,162.19 | $ 7,381.40 | $ 4,930.25 | $ 61,850.54
97914| $ 324,067.31 | S 29,524.79 | S 25,647.66 | S 268,894.86
97918| $ 119,442.71 | $ 7,231.21 | $ 7,869.35 | $ 104,342.15
97980| $ 176.44 | S - S - S 176.44

Small General Commercial S 16,001.71 | S 2,801.41 | S 2,499.97 | S 10,700.33
97834| $ 1,305.41 | S 60.32 | S 407.61 | $ 837.48
97870| $ 666.65 | S - S - S 666.65
97884| $ 4154 | $ - S 4154 | S -
97903| $ 99.14 | $ - S 99.14 | S -
97905| $ 15.98 | S 1598 | S - S -
97907| $ 162.99 | $ 116.15 | S - S 46.84
97908| $ 60.06 | $ 60.06 | S - S -
97910| $ 781.67 | $ 039S - S 781.28
97913| $ 1,358.44 | S 328.01 | $ 862 (S 1,021.81
97914| $ 9,727.19 | S 1,999.79 | $ 1,457.10 | S 6,270.30
97918| $ 1,782.64 | S 220.71 | S 48596 | $ 1,075.97

Grand Total S 645,967.06 | S 52,685.20 | $ 48,968.48 | S 544,313.38

Arrearage balances and customer counts are by contract (service agreement) and segmented by 31-60, 61-90, and 91+ days past due. Customer count
and arrearage balances are included only in the contract's oldest arrears bucket.
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Idaho Power Company
COVID-19 Monthly Report
May 2021

j. Average arrearages for Residential and Small Commercial customers

Average of Arrears Average of Arrears Average of Arrears Average of Arrears

Customer Class 31+ Days Past Due 31-60 Days Past Due 61-90 Days Past Due 91+ Days Past Due

Residential S 44933 | S 9255 | $ 247.17 | $ 790.54
97814| $ 29.52 | $ 29.52 | S - S -
97819| $ 29.90 | $ 29.90 | S - S -
97834| $ 498.06 | $ 88.83 | S 373.00 | S 745.40
97837| $ 2,076.61 | S - S - S 2,076.61
97840| $ 262.66 | $ - S - S 262.66
97870| $ 549.59 | $ 21.07 | S 257.73 | $ 866.97
97884| $ 1,136.07 | S 74.55 | S - S 1,329.07
97901| $ 494.70 | S 7428 | S - S 873.08
97903| $ 279.99 | $ 12492 | S 195.78 | S 493.43
97904| $ 468.09 | S - S - S 468.09
97905| $ 572.01 | S 20.78 | S - S 663.88
97906| $ 596.53 | $ 59.51 | $ 365.84 | $ 761.04
97907| $ 285.55 | $ 126.31 | S 188.25 | S 541.37
97908| $ 426.20 | $ 42.85|$ - S 617.88
97909| $ 661.87 | $ - S - S 661.87
97910| $ 318.55 | $ 11475 | S 112,66 | S 830.14
97911| $ 41849 | $ 88.24 | S 655.03 | S 370.87
97913| $ 384.26 | S 93.44 (S 197.21 | S 694.95
97914| $ 42362 | $ 93.73 | S 246.61 | S 777.15
97918| $ 54292 | $ 9391 (S 26231 | $ 923.38
97980| $ 176.44 | S - S - S 176.44

Small General Commercial S 108.12 | $ 3148 | $ 138.89 | $ 260.98
97834| $ 21757 | $ 2011 | S 407.61 | $ 418.74
97870| $ 33333 | S - S - S 333.33
97884| $ 20.77 | $ - S 20.77 | S -
97903| $ 99.14 | $ - S 99.14 | $ -
97905| $ 15.98 | S 1598 | S - S -
97907| $ 81.50 | $ 116.15 | S - S 46.84
97908| $ 60.06 | $ 60.06 | S - S -
97910| $ 390.84 | $ 039S - S 781.28
97913| $ 7150 | $ 2343 | S 862 (S 255.45
97914| $ 104.59 | $ 35.08 [ S 13246 | S 250.81
97918| $ 93.82 | $ 20.06 | S 24298 | S 179.33

Grand Total S 416.75 | S 83.89 | $ 237.71 | $ 760.21

Arrearage balances and customer counts are by contract (service agreement) and segmented by 31-60, 61-90, and 91+ days past due. Customer count
and arrearage balances are included only in the contract's oldest arrears bucket.
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Idaho Power Company
COVID-19 Monthly Report
May 2021

I. Non-pay service disconnects, by customer class

Disconnects

Zip Code Small General Commercial Grand Total
97914 2 2
97918 3 3
Grand Total 5 5
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Idaho Power Company
COVID-19 Monthly Report
May 2021

m. Service reconnects, by customer class

Small General Commercial All Customer Classes
Count of reconnected Count of Reconnected Grand Total of Reconnected Grand Total of Reconnected
Zip Code in 0-1 days in 2-7 days in 0-1 days in 2-7 days
97914 - 1 - 1
97918 3 - 3 -
Grand Total 3 1 3 1
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Idaho Power Company
Entire Service Area Small Commercial Customer Count and Disconnects
May 2021

Response to Staff's standing Information Request No. 25:

Small Commercial May 2021

Customers 32,135
Disconnects’ 43
Disconnects as percentage of customers 0.13%

! Of the Company’s 43 small commercial customers who were disconnected for non-payment in May 2021, 37 were
reconnected within 7 days, 30 of which were reconnected within 1 day.

In response to Staff's standing Information Request No. 25, the Company is providing its small commercial customer count and

disconnect data for its entire service area within its Monthly COVID-19 report and will continue to do so through December
2021.
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Idaho Power Company
Oregon Small Commercial Customer Count and Disconnects
May 2021

Response to Staff's standing Information Request No. 26:

Small Commercial May 2021

Customers 2,629
Disconnects’ 5
Disconnects as percentage of customers 0.19%

! Of the Company’s 5 Oregon small commercial customers who were disconnected for non-payment in May 2021, 4 were
reconnected within 7 days, 3 of which were reconnected within 1 day.

In response to Staff's standing Information Request No. 26, the Company is providing its Oregon small commercial customer
count and disconnect data within its Monthly COVID-19 report and will continue to do so through December 2021.
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Idaho Power Company
COVID-19 Monthly Report
May 2021

a. Number of customers, by customer class, by zip code

Zip Code Industrial Irrigation Large General Commercial Small General Commercial Grand Total
83660 - 1 - - - 1
87870 - 1 - - - 1
97720 - - - - 1 1
97814 - - - 3 1 4
97819 - 15 - 21 6 42
97834 - 32 26 642 100 800
97837 - 29 - 63 18 110
97840 - - 1 95 12 108
97844 - 1 - - - 1
97870 - 18 18 422 68 526
97884 - 20 9 160 45 234
97901 - 105 20 343 66 534
97902 - 1 1 28 5 35
97903 - 41 1 77 27 146
97904 - 19 3 106 49 177
97905 1 19 5 99 44 168
97906 52 7 132 40 231
97907 - 16 33 369 116 534
97908 - 56 1 57 40 154
97909 - 88 2 46 21 157
97910 65 17 379 87 548
97911 - 2 7 87 28 124
97913 - 424 145 2,059 349 2,977
97914 5 622 488 6,614 1,076 8,805
97917 - 1 - 1 1 3
97918 1 517 115 1,890 417 2,940
97920 30 2 33 10 75
97934 - - - - 1 1
97980 - - - - 1 1
Grand Total 7 2,175 901 13,726 2,629 19,438

Customer count is the count of active contracts (service agreements).
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b. Number of customers assessed a late payment fee, by customer class

Irrigation

Idaho Power Company
COVID-19 Monthly Report

May 2021

Large General Commercial

Small General Commercial

Total Sum of

Zip Code Count Sum of Amount Count Sum of Amount Count Sum of Amount Total Count Amount
97834 1S 0.27 6[$ 61.18 15[ $ 11.29 22| $ 72.74
97837 1] $ 0.09 -[s - -[s - 1 $ 0.09
97870 -[s - 1S 3.53 12 $ 7.76 13( $ 11.29
97884 -[s - 2| s 10.61 1] $ 0.03 3] $ 10.64
97901 6[$ 2.59 71 $ 106.59 13( $ 7.22 26| $ 116.40
97902 -[s - -[s - 1] $ 0.66 1 $ 0.66
97903 12($ 0.89 -[s - 7($ 4.83 19( $ 5.72
97904 -[s - -[s - 4]'s 0.83 4] $ 0.83
97905 2[$ 0.06 -[s - 2[$ 0.83 4] $ 0.89
97906 12| $ 0.54 -[s - 8l s 4.20 20| $ 4.74
97907 1] $ 0.06 HE 23.35 HE 3.85 11 $ 27.26
97908 8l s 9.13 -[s - 5/'$ 2.65 13[ $ 11.78
97909 12[$ 2.13 -[s - 3[$ 0.27 15[ $ 2.40
97910 1] $ 0.50 AR 20.82 9| s 1.08 14( $ 22.40
97911 1]$ 0.01 3[S 22.99 8[ s 3.03 12 $ 26.03
97913 21| $ 12.62 AR 246.48 40[ $ 37.85 65[ $ 296.95
97914 77| $ 33.48 49| S 397.99 158] $ 118.43 284 $ 549.90
97918 50[ $ 9.94 11| $ 75.37 59| $ 40.49 120( $ 125.80
97920 7[$ 0.79 -[s - 1S - 7[$ 0.79
97980 -[s - -[s - 1S 1.94 1$ 1.94

Grand Total 212[ $ 73.10 92| $ 968.91 351| $ 247.24 655| $ 1,289.25

Amount is the dollar amount of assessed late payment fees by contracts (service agreements). Count is the count of unique contracts (service agreements) assessed a late payment fee during the period.

Page 2 of 14



Idaho Power Company
COVID-19 Monthly Report

May 2021

c. Customers enrolled in a current Time Payment Agreement, by customer class

Zip Code Large General Commercial Residential Small General Commercial Grand Total
97819 - 1 - 1
97834 - 6 2 8
97870 - 10 10
97884 1 1 - 2
97901 - 8 - 8
97903 - 2 1 3
97904 - 1 - 1
97905 1 5 2 8
97906 - 4 4
97907 - 11 11
97910 - 1 - 1
97911 1 2 - 3
97913 - 71 3 74
97914 3 265 4 272
97918 2 57 4 63
Grand Total 8 445 16 469
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Idaho Power Company
COVID-19 Monthly Report
May 2021

d. Number of customers enrolling in a new Time Payment Agreement by customer class

Zip Code Large General Commercial Residential Small General Commercial Grand Total
97834 - 3 1 4
97837 - 2 - 2
97870 - 11 1 12
97884 1 1 - 2
97901 - 6 - 6
97903 - 3 1 4
97905 - 8 2 10
97906 6 1 7
97907 - 9 - 9
97909 - 1 - 1
97910 2 4 1 7
97911 1 2 - 3
97913 - 63 - 63
97914 3 189 7 199
97918 3 41 3 47
97920 - 3 - 3
Grand Total 10 352 17 379

Count is the count of unique contracts (service agreements) enrolled in a Time Payment Agreement during the period.
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Idaho Power Company
COVID-19 Monthly Report
May 2021

h. The number of customers taking service at the beginning of the period under existing medical payment arrangements

The Company did not have any customers taking service at the beginning of the period under existing medical payment arrangements.
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Idaho Power Company
COVID-19 Monthly Report
May 2021
i. The number of customers enrolling in new medical payment arrangements during the period

The Company did not have any customers enrolling in new medical payment arrangements during the period.
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Idaho Power Company
COVID-19 Monthly Report
May 2021
j- Number of Residential and Small Commercial customers with arrearage balances

Total Count of Arrears

Customer Class 31+ Days Past Due
Residential 1,402
Small General Commercial 148
Grand Total 1,550
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Idaho Power Company
COVID-19 Monthly Report
May 2021

j- Number of Residential and Small Commercial customers with arrearage balances

Customer Class

Count of Arrears
31+ Days Past Due

Count of Arrears
31-60 Days Past Due

Count of Arrears

61-90 Days Past Due

Count of Arrears
91+ Days Past Due

Residential 1,402 539 188 675
97814 1 1 - -
97819 1 1 - -
97834 50 16 5 29
97837 2 - 2
97840 2 - - 2
97870 29 8 4 17
97884 13 2 11
97901 19 9 - 10
97903 17 5 6
97904 3 - - 3
97905 7 1 - 6
97906 20 3 3 14
97907 34 15 7 12
97908 9 3 - 6
97909 3 - - 3
97910 7 3 2 2
97911 6 1 2 3
97913 193 79 25 89
97914 765 315 104 346
97918 220 77 30 113
97980 1 - - 1

Small General Commercial 148 89 18 41
97834 6 3 1 2
97870 2 - - 2
97884 2 - 2 -
97903 1 - 1 -
97905 1 1 - -
97907 2 1 - 1
97908 1 1 - -
97910 2 1 - 1
97913 19 14 1 4
97914 93 57 11 25
97918 19 11 2 6

Grand Total 1,550 628 206 716

Arrearage balances and customer counts are by contract (service agreement) and segmented by 31-60, 61-90, and 91+ days past due.

and arrearage balances are included only in the contract's oldest arrears bucket.

Customer count

Page 8 of 14




Idaho Power Company

COVID-19 Monthly Report

May 2021
j- Arrearage balances, Residential and Small Commercial customers
O 2 D 60 Da Pa Due 90 Da Pa Due a D
Residential $ 629,965.35 | $ 49,883.79 | $ 46,468.51 | $ 533,613.05
97814| $ 29.52 | S 2952 [ S - S -
97819( $ 29.90 | $ 29.90 | $ - S -
97834| $ 24,902.78 | $ 1,421.21 | S 1,864.98 | S 21,616.59
97837 $ 4,153.21 | $ - S - S 4,153.21
97840| $ 525.31 | $ - S - S 525.31
97870| $ 15,938.03 | $ 168.59 | $ 1,030.93 | $ 14,738.51
97884| $ 14,768.88 | S 149.09 | S - S 14,619.79
97901| $ 9,399.31 | $ 668.50 | $ - S 8,730.81
97903| $ 4,759.85 | $ 624.62 | S 1,174.68 | S 2,960.55
97904| $ 1,404.26 | $ - S - S 1,404.26
97905| $ 4,004.05 | $ 20.78 | S - S 3,983.27
97906| $ 11,930.64 | $ 178.53 | $ 1,097.53 | $ 10,654.58
97907| $ 9,708.77 | $ 1,894.62 | S 1,317.76 | S 6,496.39
97908| $ 3,835.84 | S 128.55 | $ - S 3,707.29
97909| $ 1,985.60 | $ - s - 1S 1,985.60
97910( $ 2,229.83 | S 344.24 | $ 22531 (S 1,660.28
97911| $ 2,510.92 | S 88.24 | S 1,310.06 | S 1,112.62
97913| $ 74,162.19 | $ 7,381.40 | $ 4,930.25 | $ 61,850.54
97914| $ 324,067.31 | S 29,524.79 | $ 25,647.66 | $ 268,894.86
97918| $ 119,442.71 | $ 7,231.21 | S 7,869.35 | $ 104,342.15
97980| $ 176.44 | $ - S - S 176.44
Small General Commercial S 16,001.71 | $ 2,801.41 | $ 2,499.97 | $ 10,700.33
97834| $ 1,305.41 | 60.32 | S 407.61 | $ 837.48
97870 $ 666.65 | S - S - S 666.65
97884| $ 4154 | S - S 4154 | S -
97903| $ 99.14 | $ - S 99.14 | $ -
97905| $ 15.98 [ $ 15.98 | $ - s -
97907| $ 162.99 | $ 116.15 | $ - S 46.84
97908| $ 60.06 | $ 60.06 | $ - s -
97910( $ 781.67 | S 039S - S 781.28
97913| $§ 1,358.44 | S 328.01 | $ 8.62 S 1,021.81
97914| $ 9,727.19 | $ 1,999.79 | $ 1,457.10 | $ 6,270.30
97918| $ 1,782.64 | S 220.71 | $ 485.96 | $ 1,075.97
Grand Total S 645,967.06 | $ 52,685.20 | $ 48,968.48 | $ 544,313.38

Arrearage balances and customer counts are by contract (service agreement) and segmented by 31-60, 61-90, and 91+ days past due. Customer count
and arrearage balances are included only in the contract's oldest arrears bucket.
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COVID-19 Monthly Report

Idaho Power Company

May 2021

j. Average arrearages for Residential and Small Commercial customers

Due
449.33

92.55

Residential S S 3 24717 | $
97814| $ 29.52 | $ 2952 | $ - $ -
97819( $ 29.90 | $ 29.90 | $ - $ -
97834( $ 498.06 | $ 88.83 | $ 373.00 | $ 745.40
97837| $ 2,076.61 | $ - $ - $ 2,076.61
97840( $ 262.66 | $ - $ - $ 262.66
97870( $ 549.59 | $ 21.07 | $ 257.73 [ $ 866.97
97884| $ 1,136.07 | $ 7455 | $ - $ 1,329.07
97901( $ 494.70 | $ 74.28 | $ - $ 873.08
97903( $ 279.99 | $ 124.92 | § 195.78 | § 493.43
97904( $ 468.09 | $ - $ - $ 468.09
97905( $ 572.01 | $ 20.78 | $ - $ 663.88
97906( $ 596.53 | $ 59.51 | $ 365.84 | $ 761.04
97907| $ 285.55 | $ 126.31 | $ 188.25 | § 541.37
97908( $ 426.20 | $ 4285 | $ - $ 617.88
97909( $ 661.87 | $ - $ - $ 661.87
97910( $ 318.55 | $ 114.75 | § 112.66 | § 830.14
97911| $ 418.49 | $ 88.24 | $ 655.03 | $ 370.87
97913( $ 384.26 | $ 93.44 | $ 197.21 [ s 694.95
97914( $ 423.62 | $ 93.73 | $ 246.61 | $ 777.15
97918( $ 542.92 | $ 9391 [ $ 262.31 [ $ 923.38
97980( $ 176.44 | $ - S - S 176.44

Small General Commercial S 108.12 | $ 31.48 | $ 138.89 | $ 260.98
97834| $ 217.57 | $ 20.11 | $ 407.61 | $ 418.74
97870( $ 33333 | $ - $ - $ 333.33
97884| $ 20.77 | $ - $ 20.77 | $ -
97903( $ 99.14 | § - $ 99.14 | $ -
97905( $ 15.98 | $ 15.98 [ $ - $ -
97907| $ 81.50 | § 116.15 | § - $ 46.84
97908( $ 60.06 | $ 60.06 | $ - $ -
97910( $ 390.84 | $ 0395 - $ 781.28
97913| $ 71.50 | $ 2343 | $ 8.62 | $ 255.45
97914( $ 104.59 | $ 35.08 | $ 13246 | § 250.81
97918 $ 93.82 | $ 20.06 | $ 24298 | $ 179.33

Grand Total $ 416.75 | $ 83.89 | $ 237.71 | $ 760.21

Arrearage balances and customer counts are by contract (service agreement) and segmented by 31-60, 61-90, and 91+ days past due. Customer count
and arrearage balances are included only in the contract's oldest arrears bucket.
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Idaho Power Company
COVID-19 Monthly Report

May 2021

I. Non-pay service disconnects, by customer class

Disconnects

Zip Code Small General Commercial Grand Total
97914 2 2
97918 3 3
Grand Total 5 5
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Idaho Power Company
COVID-19 Monthly Report
May 2021

m. Service reconnects, by customer class

Small General Commercial All Customer Classes
Count of reconnected Count of Reconnected Grand Total of Reconnected Grand Total of Reconnected
Zip Code in 0-1 days in 2-7 days in 0-1 days in 2-7 days
97914 - 1 - 1
97918 3 - 3
Grand Total 3 1 3 1
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Idaho Power Company
Entire Service Area Small Commercial Customer Count and Disconnects
May 2021

Response to Staff's standing Information Request No. 25:

Small Commercial May 2021

Customers 32,135
Disconnects’ 43
Disconnects as percentage of customers 0.13%

! Of the Company’s 43 small commercial customers who were disconnected for non-payment in May 2021, 37 were
reconnected within 7 days, 30 of which were reconnected within 1 day.

In response to Staff's standing Information Request No. 25, the Company is providing its small commercial customer count and
disconnect data for its entire service area within its Monthly COVID-19 report and will continue to do so through December
2021.
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Idaho Power Company
Oregon Small Commercial Customer Count and Disconnects
May 2021

Response to Staff's standing Information Request No. 26:

Small Commercial May 2021

Customers 2,629
Disconnects’ 5
Disconnects as percentage of customers 0.19%

! Of the Company’s 5 Oregon small commercial customers who were disconnected for non-payment in May 2021, 4 were
reconnected within 7 days, 3 of which were reconnected within 1 day.

In response to Staff's standing Information Request No. 26, the Company is providing its Oregon small commercial customer
count and disconnect data within its Monthly COVID-19 report and will continue to do so through December 2021.
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