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CONNIE ASCHENBRENNER
Rate Design Senior Manager

caschenbrenner@idahopower.com

August 20, 2021

VIA ELECTRONIC FILING

PUC.FilingCenter@puc.oregon.gov

Re: RE 187 — Idaho Power Company’s Monthly Credit and Collections Data for
July 2021

Attention Filing Center:

Pursuant to Order No. 20-401 issued in UM 2114, Idaho Power Company (“ldaho
Power” or “Company”) transmits for electronic filing its Monthly Credit and Collections
Data for July 2021.

If you have any questions, please do not hesitate to contact me or Regulatory
Analyst, Riley Maloney at (208) 388-5418.

Very truly yours,

Connie Aschenbrenner

CA:sg
Enclosure



Idaho Power Company
COVID-19 Monthly Report
July 2021

a. Number of customers, by customer class, by zip code

Zip Code Industrial Irrigation Large General Commercial Small General Commercial Grand Total
87870 - 1 - - - 1
97720 - - - - 1 1
97814 - - - 3 1 4
97819 - 15 - 21 6 42
97834 - 34 27 644 99 804
97837 - 29 - 63 18 110
97840 - - 2 95 12 109
97844 - 1 - - 1
97870 - 19 19 423 67 528
97884 - 21 9 161 47 238
97901 - 104 21 343 65 533
97902 - 1 1 28 5 35
97903 - 41 1 78 27 147
97904 - 19 3 106 49 177
97905 1 19 5 99 43 167
97906 52 7 131 42 232
97907 - 16 34 368 116 534
97908 - 56 1 57 40 154
97909 - 89 2 46 21 158
97910 66 18 379 86 549
97911 - 2 7 88 28 125
97913 - 426 149 2,059 347 2,981
97914 5 625 511 6,623 1,053 8,817
97917 - 1 - 1 1 3
97918 1 529 125 1,894 407 2,956
97920 31 2 33 10 76
97934 - - - - 1 1
97980 - - - - 1 1
Grand Total 7 2,197 944 13,743 2,593 19,484

Customer count is the count of active contracts (service agreements).
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b. Number of customers assessed a late payment fee, by customer class

COVID-19 Monthly Report

Idaho Power Company

July 2021

Industrial Irrigation Large General Commercial Small General Commercial Total Sum of
Zip Code Sum of Amount Count Sum of Amount Count Sum of Amount Sum of Amount Amount
97834 -S - 9| S 13.73 70$ 32.19 19( $ 10.78 35| $ 56.70
97837 -[s - 6| $ 24.06 -[s - 2| $ 2.16 8[$ 26.22
97870 -S - 3|$ 14.07 3|$ 9.94 8|S 3.77 14 $ 27.78
97884 -[s - -[s - 2| $ 21.50 5| $ 0.61 7| $ 22.11
97901 -S - 22| $ 85.14 1 s 5.04 9| S 4.76 32| $ 94.94
97902 -[s - -[s - 1| s 0.03 1| s 0.01 2| $ 0.04
97903 -S - 1 s 0.18 -S - 4] s 1.67 5|8 1.85
97904 -[s - 1| s 2.34 -[s - 2| $ 1.76 3| $ 4.10
97905 -S - 3|$ 8.81 -S - 4] s 1.49 7|8 10.30
97906 -[s - 3| $ 7.08 1| s 10.43 12| $ 7.61 16| $ 25.12
97907 -S - 5|$ 55.09 3|$ 11.44 6| S 331 14 $ 69.84
97909 -[s - 4[ s 7.75 S - 3]s 1.47 7| $ 9.22
97910 -S - 8|S 52.98 2|$ 11.51 10[ $ 4.66 20 $ 69.15
97911 -[s - 1| s 8.73 1| s 0.05 6| $ 0.67 8[$ 9.45
97913 -S - 99| S 319.78 25| $ 135.69 56| S 45.39 180( $ 500.86
97914 -[s - 126| $ 514.31 64| S 462.20 134| $ 104.41 324 $ 1,080.92
97918 1 s 1,048.93 61| S 370.78 17[ $ 41.33 74| S 38.76 153[ $ 1,499.80
97920 -[s - 7| $ 20.43 -[s - -[s - 7| $ 20.43
97934 -S - -S - -S - 1 s 0.10 1/ $ 0.10
Grand Total 1| $ 1,048.93 359| $ 1,505.26 127| $ 741.35 356| $ 233.39 843| $ 3,528.93

Amount is the dollar amount of assessed late payment fees by contracts (service agreements). Count is the count of unique contracts (service agreements) assessed a late payment fee during the period.
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Idaho Power Company
COVID-19 Monthly Report

July 2021

c. Customers enrolled in a current Time Payment Agreement, by customer class

Zip Code Large General Commercial Residential Small General Commercial Grand Total
97819 - 1 - 1
97834 - 7 2 9
97870 - 5 - 5
97884 - 2 - 2
97901 - 7 - 7
97903 - 4 1 5
97904 - 1 - 1
97905 1 - 1
97906 - 6 - 6
97907 - 12 - 12
97910 1 2 - 3
97911 1 2 1 4
97913 4 62 3 69
97914 4 279 7 290
97918 1 63 2 66
Grand Total 11 454 16 481
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Idaho Power Company
COVID-19 Monthly Report

July 2021

d. Number of customers enrolling in a new Time Payment Agreement by customer class

Zip Code Large General Commercial Residential Small General Commercial Grand Total
97834 - 6 - 6
97870 - 4 - 4
97884 - 2 - 2
97901 - 6 - 6
97903 - 3 1 4
97906 2 - 2
97907 - 6 - 6
97909 - 3 - 3
97910 1 5 - 6
97911 - - 2 2
97913 4 49 3 56
97914 3 176 6 185
97918 1 41 2 44
Grand Total 9 303 14 326

Count is the count of unique contracts (service agreements) enrolled in a Time Payment Agreement during the period.
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Idaho Power Company
COVID-19 Monthly Report
July 2021

h. The number of customers taking service at the beginning of the period under existing medical payment arrangements

The Company did not have any customers taking service at the beginning of the period under existing medical payment arrangements.
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Idaho Power Company
COVID-19 Monthly Report
July 2021
i. The number of customers enrolling in new medical payment arrangements during the period

The Company did not have any customers enrolling in new medical payment arrangements during the period.
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Idaho Power Company
COVID-19 Monthly Report
July 2021
j- Number of Residential and Small Commercial customers with arrearage balances

Total Count of Arrears

Customer Class 31+ Days Past Due
Residential 1,394
Small General Commercial 128
Grand Total 1,522

Page 7 of 14



Idaho Power Company
COVID-19 Monthly Report
July 2021

j- Number of Residential and Small Commercial customers with arrearage balances

Customer Class

Count of Arrears
31+ Days Past Due

Count of Arrears
31-60 Days Past Due

Count of Arrears

61-90 Days Past Due

Count of Arrears
91+ Days Past Due

Residential 1,394 576 186 632
97819 2 1 - 1
97834 37 19 4 14
97837 5 2 3 -
97840 2 1 1 -
97870 31 16 5 10
97884 12 8 2 2
97901 18 7 5 6
97903 12 3 6 3
97904 2 - - 2
97905 7 1 3 3
97906 11 2 2 7
97907 37 16 3 18
97909 3 2 1 -
97910 13 9 1 3
97911 9 5 - 4
97913 188 64 32 92
97914 779 308 89 382
97918 223 109 29 85
97920 3 3 - -

Small General Commercial 128 77 8 43
97834 11 6 - 5
97870 6 4 1 1
97884 4 4 -
97901 2 2 - -
97903 3 2 - 1
97904 1 1 - -
97905 2 - 1 1
97906 1 1 -

97907 1 1 - -
97910 3 2 - 1
97911 3 3 - -
97913 9 2 - 7
97914 48 29 1 18
97918 34 20 5 9
Grand Total 1,522 653 194 675

Arrearage balances and customer counts are by contract (service agreement) and segmented by 31-60, 61-90, and 91+ days past due. Customer count
and arrearage balances are included only in the contract's oldest arrears bucket.
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Idaho Power Company
COVID-19 Monthly Report

July 2021
j- Arrearage balances, Residential and Small Commercial customers
Sum of Arrears Sum of Arrears Sum of Arrears Sum of Arrears
Customer Class 31+ Days Past Due 31-60 Days Past Due 61-90 Days Past Due 91+ Days Past Due
Residential S 530,674.45 | $ 39,784.05 | $ 27,994.56 | $ 462,895.84
97819| $ 906.93 | $ 11.87 | S - S 895.06
97834| $ 10,151.57 | $ 1,506.83 | $ 558.93 | $ 8,085.81
97837| $ 425.78 | $ 191.18 | S 234.60 | $ -
97840| $ 158.88 | $ 0.05|$ 158.83 | $ -
97870| $ 6,640.03 | S 629.78 | $ 292.38 | $ 5,717.87
97884| $ 4,551.50 | $ 386.02 | $ 259.27 | $ 3,906.21
97901| $ 10,519.25 | $ 599.24 | $ 1,357.64 | $ 8,562.37
97903| $ 2,918.45 | S 99.80 | $ 1,250.08 | $ 1,568.57
97904| $ 982.25 | $ - S - S 982.25
97905| $ 1,505.52 | $ 84.43 | S 425.92 | $§ 995.17
97906| $ 12,920.15 | $ 80.47 | S 42256 | $ 12,417.12
97907| $ 23,620.51 | S 1,278.49 | $ 586.28 | $ 21,755.74
97909| $ 504.60 | $ 262.17 | $ 242.43 | $ -
97910| $ 1,943.07 | $ 938.39 | $ 3217 | $ 972.51
97911| $ 979.97 | $ 234.25 | $ - S 745.72
97913| $ 74,452.62 | S 4,259.85 | $ 4,763.02 | $ 65,429.75
97914| $ 300,584.06 | S 21,601.21 | S 13,171.22 | $ 265,811.63
97918| $ 76,642.19 | S 7,352.90 | $ 4,239.23 | $ 65,050.06
97920| $ 267.12 | $ 267.12 | $ - S -
Small General Commercial S 11,930.26 | $ 2,736.70 | $ 525.41 | $ 8,668.15
97834| $ 1,198.40 | $ 80.53 | S - S 1,117.87
97870| $ 317.97 | $ 12411 | S 26.57 | $ 167.29
97884| $ 3.25| S 325 (S - S -
97901| $ 554 | $ 554 |$ - S -
97903| $ 158.51 | $ 23.34 | S - S 135.17
97904| $ 130.94 | $ 13094 | $ - S -
97905| $ 114.85 | $ - S 3144 | S 83.41
97906| $ 1298 | $ 1298 | $ - S -
97907| $ 100.66 | $ 100.66 | S - S -
97910| $ 251.10 | $ 163.49 | $ - S 87.61
97911| $ 33.77 | $ 33.77 | S - S -
97913| $ 2,401.03 | S 17154 | $ - S 2,229.49
97914| $ 5,199.67 | $ 1,645.50 | $ 166.87 | S 3,387.30
97918| $ 2,001.59 | $ 241.05 | $ 300.53 | $ 1,460.01
Grand Total S 542,604.71 | $ 42,520.75 | $ 28,519.97 | $ 471,563.99

Arrearage balances and customer counts are by contract (service agreement) and segmented by 31-60, 61-90, and 91+ days past due. Customer count
and arrearage balances are included only in the contract's oldest arrears bucket.
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Idaho Power Company
COVID-19 Monthly Report
July 2021

j- Average arrearages for Residential and Small Commercial customers

Average of Arrears Average of Arrears Average of Arrears Average of Arrears
Customer Class 31+ Days Past Due 31-60 Days Past Due 61-90 Days Past Due 91+ Days Past Due
Residential $ 380.68 | $ 69.07 [ $ 150.51 | $ 732.43
97819| $§ 453.47 | $ 11.87 | S - S 895.06
97834 $ 27437 | $ 79.31 | $ 139.73 | $ 577.56
97837| $ 85.16 | $ 95.59 | $ 78.20 | S -
97840| $ 79.44 | S 0.05 | $ 158.83 | $ -
97870| $ 214.19 | $ 39.36 | $ 58.48 | $ 571.79
97884/ $ 379.29 [ $ 48.25 [ $§ 129.64 | $ 1,953.11
97901| $ 584.40 | S 85.61 | $ 27153 | $ 1,427.06
97903 $ 243.20 [ $ 33.27 | $ 208.35 | $ 522.86
97904| $ 491.13 | $§ - S - S 491.13
97905| $ 215.07 [ $ 84.43 | $ 141.97 | $ 331.72
97906| $ 1,174.56 | S 40.24 | $ 211.28 | $ 1,773.87
97907 $ 638.39 [ $ 79.91 | $ 195.43 | $ 1,208.65
97909| $ 168.20 | S 131.09 | $ 24243 | S -
97910 $ 149.47 | $ 104.27 | $ 3217 | $ 324.17
97911| $§ 108.89 | $ 46.85 | $ - S 186.43
97913| $ 396.02 [ $ 66.56 | $ 148.84 | $ 711.19
97914| $§ 385.86 | S 70.13 | S 147.99 | $ 695.84
97918 $ 343.69 [ $ 67.46 | $ 146.18 | $ 765.29
97920| $ 89.04 | $ 89.04 | $ - S -
Small General Commercial S 93.21 | $ 3554 | $ 65.68 | $ 201.58
97834| $§ 108.95 | $ 13.42 | S - S 223.57
97870 $ 53.00 | $ 31.03 | $ 26.57 | $ 167.29
97884| $ 0.81 ]S 0.81 ]S - S -
97901| $§ 277 (S 2771 S - $ -
97903| $ 52.84 | S 1167 | S - S 135.17
97904| $ 130.94 | $ 130.94 | $ - $ -
97905| $ 57.43 | S - S 31.44 | S 83.41
97906| $ 12.98 | $ 12.98 | $ - $ -
97907| $ 100.66 | S 100.66 | $ - S -
97910 $ 83.70 [ $ 8175 | $ - $ 87.61
97911/ $§ 11.26 | $ 11.26 | $ - S -
97913| $ 266.78 | S 85.77 | $ - $ 318.50
97914| $§ 108.33 | $ 56.74 | S 166.87 | S 188.18
97918 $ 58.87 | $ 12.05 | $ 60.11 | $ 162.22
Grand Total S 356.51 | $ 65.12 | $ 147.01 | $ 698.61

Arrearage balances and customer counts are by contract (service agreement) and segmented by 31-60, 61-90, and 91+ days past due. Customer count
and arrearage balances are included only in the contract's oldest arrears bucket.
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Idaho Power Company
COVID-19 Monthly Report
July 2021
I. Non-pay service disconnects, by customer class

Disconnects

Large General Commercial Small General Commercial Grand Total
97913 1 - 1
97918 - 1 1
Grand Total 1 1 2
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Idaho Power Company
COVID-19 Monthly Report
July 2021

m. Service Reconnects, by customer class

Large General Commercial All Customer Classes
Count of Reconnected Count of Reconnected Grand Total of Reconnected Grand Total of Reconnected
Zip Code in 0-1 days in 2-7 days in 0-1 days in 2-7 days
97913 - 1 - 1
Grand Total - 1 - 1
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Idaho Power Company
Entire Service Area Small Commercial Customer Count and Disconnects
July 2021

Response to Staff's standing Information Request No. 25:

Small Commercial July 2021

Customers 32,266
Disconnects’ 30
Disconnects as percentage of customers 0.09%

' Of the Company’s 30 small commercial customers who were disconnected for non-payment in July 2021, 23 were reconnected
within 7 days, 16 of which were reconnected within 1 day.

In response to Staff's standing Information Request No. 25, the Company is providing its small commercial customer count and
disconnect data for its entire service area within its Monthly COVID-19 report and will continue to do so through December
2021.
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Idaho Power Company
Oregon Small Commercial Customer Count and Disconnects
July 2021
Response to Staff's standing Information Request No. 26:

Small Commercial July 2021

Customers 2,593
Disconnects 1
Disconnects as percentage of customers 0.04%

In response to Staff's standing Information Request No. 26, the Company is providing its Oregon small commercial customer
count and disconnect data within its Monthly COVID-19 report and will continue to do so through December 2021.
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