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August 28, 2019 
 
 
 
 
BY EMAIL 
Robyn Crichton 
CenturyLink 
robyn.m.crichton@centurylink.com 
 
RE:  Advice No. 19-03 

 

Staff of the Oregon Public Utility Commission reviewed the sheets in the filing docketed 
as ADV 976.  A receipted copy of the acknowledged sheet in your advice filing is attached.   

 
 
 
/s/ Nolan Moser 
Chief Administrative Law Judge 
Public Utility Commission of Oregon 
(503) 378-3098 
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$� VHUYLFH� FKDUJH� ZLOO� EH� DSSOLHG� WR� WKH� FXVWRPHU
V� ELOO� IRU� HDFK� FKHFN� UHWXUQHG� E\� D� EDQN� WR� WKH�
&RPSDQ\�IRU�WKH�UHDVRQ�RI�QRQ�VXIILFLHQW�IXQGV���6HH�6HFWLRQ���RI WKH�3ULFH�/LVW �6HUYLFH�&RQQHFWLRQ��
1RQUHFXUULQJ�&KDUJHV���

$�QRQ�VXIILFLHQW�IXQGV�FKHFN�ZLOO�QRW�EH�DFFHSWHG�DV�SD\PHQW�RI�D�FXVWRPHU
V�ELOO�
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:KHQ� DQ� XQGHU� RU� RYHU�ELOOLQJ� RFFXUV�� WKH� &RPSDQ\� ZLOO� SURYLGH� ZULWWHQ� QRWLFH� WR� WKH� FXVWRPHU�
GHWDLOLQJ� WKH� FLUFXPVWDQFHV�� SHULRG� RI� WLPH�� DQG� DPRXQW� RI� DGMXVWPHQW�� � ,I� WKH� GDWH� RI� WKH� HUURU� LV�
NQRZQ�� WKH�RYHU�RU�XQGHUFKDUJH�VKDOO�EH�FRPSXWHG�EDFN�WR WKDW�GDWH�� � ,I� WKH�GDWH� LV�QRW�NQRZQ�� WKH�
&RPSDQ\�ZLOO�UHIXQG�WKH�RYHUFKDUJH�RU�UHELOO�WKH�XQGHUFKDUJH�IRU�QR�PRUH�WKDQ�VL[�PRQWKV
�XVDJH���,Q�
QR�HYHQW�ZLOO�DQ�RYHU�RU�XQGHU�ELOOLQJ�EH�IRU�PRUH�WKDQ�WKUHH�\HDUV
�XVDJH�
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$� ODWH�SD\PHQW FKDUJH�ZLOO EH�DSSOLHG� WR DQ\�DPRXQWV RQ�D FXVWRPHU
V�ELOO QRW�SDLG�DQG�FDUULHG�
RYHU�WR�WKH�QH[W�ELOO�

7KH�ODWH�SD\PHQW�UDWH�ZLOO�EH�HVWDEOLVKHG�E\�WKH�2UHJRQ�3XEOLF�8WLOLW\�&RPPLVVLRQ�LQ�DFFRUGDQFH�ZLWK�
2UHJRQ�$GPLQLVWUDWLYH�5XOH��2$5���������������
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,I�WKH�&RPSDQ\�LGHQWLILHV�D�EDODQFH�D�FXVWRPHU�RZHV�WKH�&RPSDQ\�IURP�WKH�FXVWRPHU
V�SULRU�DFFRXQW�
IRU�2UHJRQ�VHUYLFH�� WKH�&RPSDQ\�PD\� WUDQVIHU� WKH�DPRXQW� WR� WKH�FXVWRPHU
V� FXUUHQW� DFFRXQW� DIWHU�
JLYLQJ�WKH�FXVWRPHU�QRWLFH�RI�WKH�WUDQVIHU��WKH�DPRXQW�GXH�XQGHU�WKH�SULRU�DFFRXQW��WKH�SHULRG�RI�WLPH�
GXULQJ� ZKLFK� WKH� EDODQFH� ZDV� LQFXUUHG�� � ,I� WKH� ELOO� LV� LGHQWLILHG� DW� WKH� WLPH� WKH� FXVWRPHU� FKDQJHV�
UHVLGHQFHV��WKH�SURYLVLRQV�RI�WKLV�UXOH�DSSO\�
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