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RE: Docket No. ADV 921, Advice No. OR-19-03

On February 11, 2019, Citizens Telecommunications filed revised sheets for inclusion in
its tariff, PUC OR No. 4.

This filing adds terms to describe the Company’s process for establishing a residential
customer’s identification authentication in accordance with applications for service and
utilizing a system of consumer credit scoring to determine applicability of deposit
requirements.

In accordance with a decision of the Commission in the Public Meeting of March 12,
2019, the attached sheets will become effective with service rendered on and after
March 13, 2019.

One receipted copy of each sheet is returned for your files.
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