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June 14, 2018

Advice No. C53-2018

Filing Center

Oregon Public Utility Commission
PO BOX 1088

Salem OR 97308-1088

Attention: Filing Center

Pursuant to ORS 759.250, Qwest Corporation, d/b/a CenturyLink QC is filing notification of a Special Contract
for ISDN Primary Rate Service (PRS). ISDN PRI Service is included as part of a CenturyLink Total
Advantage™ Express Agreement which is provided by Qwest Communications Company (QCC) LLC, d/b/a
CenturyLink QCC. This agreement was signed on May 14, 2018. ISDN PRS is the only local regulated service
in this contract.

Due to the competitive nature of this Special Contract, the information provided in Attachment C contains
commercially valuable information and/or trade secrets and is submitted to Staff in confidence pursuant to ORS
192.501 and ORS 192.502. We understand that you will notify us prior to release of any such information in
sufficient time to seek a protective order from the Commission or to otherwise preserve its confidentiality.

We enclose one complete copy of the contract and amendment which contains confidential information for Staff
review. As provided by the provisions of ORS 759.250(6), CenturyLink requests this information not be
publicly disclosed. Confidential information has been removed from the additional copies included in this filing
for public disclosure.

Please direct any questions or concerns regarding this filing to me at (318) 855-0136.

Yours very truly,

it

Ashley Douglas
cc: Phil Grate, CenturyLink
Attachments
ASHLEY DOUGLAS
Tariff Analyst 111
Ashley.Douglas@CenturyLink
100 CenturyLink Drive
Monroe, LA, 71203
voice: (318) 855-0136
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ISDN PRS
CONTRACT OPPORTUNITY # 55658478
CONTRACT SUMMARY
Type Of Agreement: New Request: _ X Renewal: Addition:

Term Of Agreement: The term of the contract is 12 months.
Effective Date: May 14, 2018

ISDN PRIMARY RATE SERVICE (PRS)
Service Description:

ISDN Primary Rate Service (PRS) is a digital four-wire full duplex transmission path between
ISDN-compatible Customer Premises Equipment (CPE) and an ISDN-equipped central office.

Description of Offer:

Customer receives a price discount in Oregon for the business service noted above. All other terms and
conditions of this contract are offered in accordance with the Oregon QC Exchange and Network Services
Price List.

Unit Price:
Service: ISDN Primary Rate
Number of Arrangements: 2

Monthly Unit Price: $580
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ISDN PRS
CONTRACT OPPORTUNITY # 55658478
CONTRACT SUMMARY
CONTRACT ANALYSIS
Please provide the rationale and justification for creating a special class of service. The rationale
must include a discussion as to why no previously approved class of service (contract or tariff) is
acceptable to the Customer for whom the utility proposes a special class of service.
Determination of a special class of service must be based on the following:
The quantity of service used, the time when used, the purpose for which used, the existence of
price competition or a service alternative, the services being provided, the conditions of service,
or any other reasonable consideration.
Answer:
Current tariffs for services included in the contract do not provide pricing recognizing this
customer’s volume of service and commitment to retain service across CenturyLink’s territory.
The total volume of facilities being ordered by the customer justifies going beyond the standard
terms offered in the tariff for similar services. Competitive alternatives such as resale of
CenturyLink QC service are available to customers.

The number of similarly situated Customers who should receive the same terms and conditions.
Also, include the number of billing units for those Customers.

Answer:
All similarly situated customers should receive the same terms and conditions.

If there are other similarly situated Customers who should not receive the same terms and
conditions, explain the differences between those Customers and the special contract Customer.

Answer:
Not applicable; all similarly situated customers should receive the same offer.

Summarize termination clause in the contract that protects CenturyLink if the customer stops the
service early and CenturyLink does not recover initial costs.

Answer:

Termination Liability applies per the Oregon QC Exchange and Network Services Price List.
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ISDN PRS
CONTRACT OPPORTUNITY # 55658478
CONTRACT SUMMARY
Was there a Request for Proposal? Please describe.
Answer:

CenturyLink negotiated with this customer for ISDN PRI services.

Are there competitive alternatives? If yes, who are the competitive providers and what services
do they offer?

Answer:

Yes. Almost all Competitive Local Exchange Companies offer this common business service.
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CENTURYLINK® TOTAL ADVANTAGE® EXPRESS ~ AGREEMENT - Sum mary Page

Thisg Centuryi,ink@ Totat Mvantage* Express Agraement s betwesn Centurybink Sales Solutions, Inc. as cortraciing agent on bahaif
of the appkcable CenturyLink company providing the Senices under this Agreement ("CenturyLink’) and N
{"Customer” or "Yau"). The name of the Qenturylink operating company providing Senices to Customer is listed in the service specific
ferrns and conditions. Centurylink may withdraw this offer if Customer does not execute and deliver the Agreement to Centurylink on or
before June 25, 2{M8 (Cutaff Date™), Using Centurdink’s electrormcsignaturs provess for the Agreement is accapiable

1. Services. Centurylink provides Senices under the temns of this Centurylink Total Advantage Express Agresment and Sumnmary
Page incluging {a} the Temnsg and Conditions following the signature block, as mom fully desoribed in “Section | General Terms and
Conditons™ of the Detsiled Terms and Conditions ('OT&C") at hito Swww.centurviini.comAeqallDTCAB] ndf (b) the senice-spacific
terms and condifions applicable to the Sanvices in "Section |l Additional Senvice-Spediic Terms and Conditions” of the DTAC, and {c}
the: supplemental terms and condifions (if any) for which links have been provided below the pricing table@) in this Agreement orin a
valid Centurylink quate thal referances this Agresment {collastively the “Agresment”) Provisions that are applicable to a specific
Centurylink company are so indicated. All general provisions are applicable to services provided by the CenturyLink company p roviding
the Senices under this Agrestnent. For an interim pariod of time until all work is completed 1o update the Senicespecfc provisions,
various on-ine offer provisions, Tariffs and oiher terms and conditions incomporated by attachment or reference inte fis Agresment, alt
references to Qwast Communications Company, LLO mean CanturyLink Commumications, LLC fka Qwest Communications Company,
LLE,

Monthly Revenue Commtment | Contributory Charges of »100 [Beqinning in the 47 moni of the Tem, falus © meet e
Revenue Commitment will resultin @ Shotfall charge).
Term Commitment {or “Term”} | 12 months

‘Contributory Charges” means: (a) all monthly recurring charges ("MRCs") and usage charges for Cenlunylink QCC (other than Lo sl
Acoess Senvice) and/ or Centunylink QO Senices orfered under the Agreement after the Effeciive Date and incured during the Term;
and (b) af MRCs and usage charges for Centurylink QC Contributory Services ordered before or afier the Effective Date under
separate agreaemanis and incurred during the Temm. “Centurylink QC Contributory Senvices” are defined in the DTEC, Conkibutory
Charges do not include ron-recurring chamges ("NRCs", CPE, Tawes, pass-thmough, wordeard® payphone surcharges, other
surcharges, issuad credits, any charges for Local Access Servioss, or other charges not specified as Contributory Charges un der the
Agreement. “Shostfall" is the difference between the Revenue Commitment and Customers Cantributory Cherges paid during 2
Maasurement Period.

The following Servites are incorporated into the Agreement:

ISDNPRS, DSS

The followlng addiional temms and conditions apply o IBDN PRE, D83 Sendce, and am incorporated herin by reference: the General
Terms Applicable to All Senices and ISDN PRS, DES sections in the DT&C.

Sea Exhibit 1 for ISDN PR pricing Detaits

4

2. Rates

2.1 Rate Changes. Rates apply only for the above Sendces and Senice Address(es) and will not apply if Customer mowes a Senvice
Address or changes any of the Bundle or Senvice Details. The rates for Local Access Service and CPE Purchase may be subject fo
valid quote forms, which confrol if they confiict with the rates listed on this Summary Page, all of which are subject to change.

2.2 Additional Charges. Additionai chames may apply. Rates and charges for Senice elements notidentified appearin $e applicsble
terms and conditions. Rates do not include foreign, federal, state or local taxes, surcharges, fees, EAS, Zone, CALC, or other simiar
charges.

3. Term and Termination.

3.1 Term. This Agreement is effective on the date all parties have signed below (“Effective Date”). The inifial Term Commiment &
shown withh Customers Revenue Commitment above.  Afier the expiration of the Tern Commitment, this Agreement will renaw on &
month-to-month basis. Sendce Tenns begin on their Stard of Senice Date and automatically renew unless feminated by either parly,
The Start of Senice Date, renewal periods and renewal period rates are described in the DT&E, Bundle or Package Provisions, Service
Brovisions, or in an applicable Tanl, RES or 188,

3.2 Termination. If Customer gives nofice of cancellation or temnination, discornects any porfion of a Senice or breaches this
Agreement resulting in the lemination of a Service before the end of the applicable Service Term, an Early Termination Charge or
Cancellation Charges will apply as set forth in the applicable temns and conditons.

4. Amendments. At Centurylink’s sole discetion, the partiss may amend the Agreement to add additional Cenfurylink services,
Except as otherwise exprossty permitted in the Agreement, amendmanis must be in writing and signed by both parties’ authorized
representatives.

Op I #; 55658478 PRiZane Page 1 of3 © Centurylink. Al Rights Reserved.
Contract Code: 480110 _ COTR.VE1.022618
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CENTURYLINK® TOTAL ADVANTAGE® EXPRESS ~ AGREEMENT ~ Summary Page -

TERMSE AND CONDITIONS

1. Additional Terms and Conditions. Customer understands that the OT&C and other provisions identified in this Agreement (Cther
Provisions"} contain additionzt important tems and conditions that apply to the Services, including, ameng other things, con fideniality
obligutions, disclaimer of warranties, indemnification, shorifall charges, minimum senice tems, aarly termication dharges, and jury-trigt
and class-action waiver,

2. Payment, Cusomermust pay all charges within 30 days of the invoios date except for Centurylink QU charges, which Custmer must
pay by the due date on he invoice. Charges not pald by thelr dus date ae suljecito lalk payment charge of he lkessr of 1. 8% per month
or the maxmum sate allowed by taw or required by Tarfl In additon to payment of charges for Senices, Cusiomer must aise pay
Centrylink any applicable Taxes {which s defined in the DTSC and mayinclude surcharges, faes, and other similar charges) assessed in
connection with Senices. Customers payments to Centurylink must be in the form of electronic funds transfer (via wim transier or
ACH), cash payments (va previousty.approved Genturylink processes only), or paper check.

3. Notices.

{a) Al noticas must be in wating. Notices are deemed given if sent to the addressee specified for @ party either {i) by registered or
certified U.S. mall, return receipt requested, postage prepald, three days after such mailing; or (il by national overnight courer senice,
nexthusingss day, or () by facs imile when delivered if duplicate notice is also sent by regular U8, Mall.

{t) Service Notices. All Customer neficss for Senite dsconnect and temination must be sent vie e-mail to: CenluryLink, Atin.;
BusinessDisconneas osmturdink com, except that for Services purchased under the CPE Products & Services; Professional Sendoes
Section ofthe DT&C Customer notice must be providad 10 the customer care nunber spacified on Customers invoice, and mustco ntain
e account name, account number, identification of the Serdce(s). and Sendce address{es). Such dizconnedt and tomination 8
effective 30 days afier Centunlink’s receipt of the notice, unless a longer period is otherwise required by Senice -spedific Terms and
Conditions below, Customer's notice of non-renewal for Servoes must be gent via eamail to: Centurylink, Atth.: Centurylink NoRensw,
e-mail; Norenewficentundink com . All Customer notices for other routine operaional notices wili be provided to s CenturyLink salss
representative, Failure o provide disconnect, mmination and non-renewal notices in accordance with the terms of this Agreement may
result in continued charges, and GenturyLink wilf not credit charges for such nongomplance.

{e} Legal Notice. All legal notioss required to be given under the Agreement will be in writing and providad to Centurylink at 931 14¥
Str., #800, Denver, GO 80202; Fax 888-778-0054; Attn.: Legal Dept. and to Customer a3 provided in the Agreament orin its absence,
to Custorner's address reflected in Centurylink's records Ain. General Coungel.

4. Cradit Approval. Provision of Senices i subject to Centurylinks credit spproval of Gustomer. As part of the oedit approval
process, Centurylink may require Customer fo provide a deposit or other secunity, Addiionally during the Tem, if Customer’s fnandal
crcumstance or paymeant hisfory becomes reasonably unacepible fo Centurylink, Centund.ink may require adequate assumnos of
future payment a5 a condition of continuing Centurylinks provision of Sendces. Customer's failure to provide adequale assurances
required by Centurylink is a material breach of the Agreement Centunlink may provide Gustomars payment history or other
biling/charge infosm ation 1o credit reporiing agencies or industry clearinghouses.

5, Disclaimer of Warranties. EXCEPT AS EXPRESSLY PROVIDED IN THE AGREEMENT, ALL SERVIGES AND PRODUCTS ARE
FROVIDED “AS 15" CENTURYLINK DISCLAIME ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO ALL
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. CENTURYLINK
MAKES NGO WARRANTIES OR REPRESENTATIONS THAT ANY SERVICE WILL BE FREE FROM LOSS OR LIABILITY ARISING
QUT OF HACKING DR SIMILAR MALICIOUS ACTIVITY, OR ANY ACT OR OMISSION OF THE CUSTONER.

§. UimMtations of Liability. The rermedies and imitations of (iabily for any claims arising botween the parties are set forth below.

{a} Consequential Damages. NETHER PARTY OR {TS AFFILIATES, AGENTS, OR CONTRACTORS IS LIABLE FOR ANY
CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES OR FOR ANY LOST PROFITS, LOST
AEVENUES, LOBT DATA, LOST BUSINESS OPPORTUNITY, OR COSTS OF COVER. THESE LIMTATIONS APPLY REGARDLESS
OF THE LEGAL THEORY UNDER WHIGH SUGCH LIABILITY 15 ASSERTED AND REGARDLESS OF FORESEEABILITY,

{b) Claims Related fo Services, For Customer's daims related to Senice deficiendes or interruptions, Customer's sxdusive remediss
are fimitsd to: (a) those mmedies set forf in the LA for the affected Senvice or' () the total MRCs or usage charges paid by Custorer
for the affactad Sendce in the sne month inmeadiately preceding the event giving rise 1o the claim i an SLAdoes notapply.

{c) Personal Injury; Death; Property Damages. For claims afising out of personal injury or death to a pariy's employee, or damage 1o
a party's real or personal properly, that are caused by the other party's negligenos or wilful misconduct in the pedornance of the
Agreement, 2ach party's liabllity is Imited to proven direct damages.

{) Cther Direct Damages. For all other claims arising out of the Agreement, each party's maximum liab#ity will not exceed in the
aggregate the tolal MRCs and usage charges pald by Customer 10 Centurylink under the Agreement in the three monihs inmadiately
praceding the event giing fise to the daim (*Damage Cap”). The Damage Cap will not apiy to a party's indemnification obligations or
Custamer's payment obfigations under the Agreement,

7. Entire Agreement. This Agreement, mcluding DTAC, Other Provisions, and any Cenfunylink-accepted Qrder Forms constitute the
gntire agresment between the parties. This Agreement supersedes all prior oral or written agreements ar understandings elating o the
same senice, ports, o drouils at the same locations as covered under this Agreement. Capitalized tems are defined in the DT&C and
Ofher Provisions.

8. Purchage Urders, This Agreament controls over any Customer-dssued purchase erder, and any terms or conditions eontainad in 2
Customervissued purchase order or ofher Customer ordering document will have no force or efest.

9. Uniform Resource Locators (URLS). References fo URLs in this Agreement include any successor URLs designated by
Centurylink.

Op 1D # 55658478 PRIZone Page 3 of 3 ® CenturyLink. Alf Rights Resarvad.
Contract Cods: 490110 h CGT R.v81.022618
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CENTURYLINK® TOTAL ADVANTAGE® EXPRESS ~ AGREEMENT - Summary Page

customer: ||| GG GENTURYLINK SALES SOLUTIONS, ING.

DocuSigned by:

e T o
Au ArTORZS Sy R re

thorized Signaturs

N

ane Typad or Printed Name Typed or Printad

J:ff,a"’w'fé:" Admin for Sandra Prostrollo 5/14/2018

T Date Titie [ate

Customers Address for Nt | NN - o504

Op 1D #: 55668478 PRIZong ® Centurd.ink All Rights Reserved,
Contract Code: 480110 CGTR.B1.022618
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Exhibit 1

ISDN PRS ICB PRICING OFFER
FOR THE STATE OF OR

Customar

E AUVANTAGE™ EXPRESS ABREEMENT

This ISDN PRS is provided by Gwest Corporation d/b/a CenturyLink QC (“CenturyLink QC™) and is subject t0 the CenturyLink
Total Advantage™ Express Agreement between Customer and CenturyLink.

Filing Congitrence

CenturyLink may be required fo sobmit the pricing herein to certain regulatory agencies for approval because the rates are being
offered on an individual case basis (“ICB Rates™). Although the general teoms and conditions of this Agreement are effective on the
Bffactive Date, the YC8 Rates will not become effective for o given jurisdiction vntl the filing and approval requirements for that
jurisdiction are fulfilied. Service will be offered in accordance with the applicable Tariff until the ICP Rates become effective.
Approved ICB Rates will take precedence over the Tariffl If Cestomer reccives reduced pricing under thiz Agreement and 2

regulatory ageacy laer invalidates the ICB Rates after they bad becorae effective, Customer will pay to CenturyLink any difference in

the amounts fisted in the appticable Tariff for Service and the amounts Customer was charged for Scrvice, When approved by the
regulatory agencies, Customer may add addidonal quantides of Service pursuant 1 the Service Changes Section under the same terms
and conditions with no further filing required, 1f & regulatory agency dovs rot approve this Agreement, the parties will enter into good
faith negotiations o mutually resolve the fajlure to receive the necessary approval. This Agreement will remain in full force and effect

for Serviee in all other jurisdictions.

AQCB# (imtermal use only):

Service Location inciuding

City and State
|
97504 LISA

L ‘ et e s I Total MRC
Circuit ID/BTN USQG Term | NRC Qty. Por Location
OR 7PEe1 12mo  {$0.00! 2 $1180

ﬂ

Glrerturylied, nc. Al Rights Reserved

oceporiunity 1D # 55653474




