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Notice of Workshop

March 9, 2022

Community Solar Program - Docket No. UM 1930
Participant Billing and Project Manager Payments

Staff invites interested stakeholders to participate in an upcoming workshop hosted by the Community
Solar Program Administrator (PA) on customer billing and Project Manager payments.

Date: Monday, March 28, 2022
Time: 11 AM - 12:30 PM Pacific Time
Access: Join the Zoom meeting online OR

Join by phone:
Call (346) 248-7799
Enter Meeting ID: 953 7907 5140
One tap mobile +13462487799,,95379075140# US

Purpose of Workshop

This workshop is intended for Project Managers (PM), project financers, and other Community Solar
Program (CSP) stakeholders to gain a better understanding of how the PA and utilities exchange
information to facilitate monthly utility bill payments. Over the past twelve months, the Program has
credited nearly one-thousand utility customer accounts and began facilitating the collection and
payment of PM subscription fees for CSP projects in the Portland General Electric (PGE) service territory.
Soon, the PA will release new CSP platform features and functionality, including an online “payment
ledger” that will display details on the status of participant billing and collections on an ongoing basis.

The PA aims for workshop attendees to understand and identify the critical program components that
will allow the program to scale successfully. The PA will present on the following topics during the
workshop:

e Review of the Utility monthly data exchange process for participant billing
e Payment delays, delinquencies, and non-payment

o Project Manager reporting requirements

o New Payment Ledger design and functionality

e Upcoming platform enhancements to manage subscription modifications

Workshop Contact

If you have questions or comments about the workshop please contact the Community Solar Program
Administrator at administrator@oregoncsp.org. If you would like to join the service list for UM 1930,
email your request to puc.hearings@puc.oregon.gov.
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