


 

 

 

 

 

 

 

 

 

Exhibit B:  Service Agreement 





CONSTRAINT PERIODS: All service classes are subject to curtailment. The terms and conditions, as well as 

penalties for unauthorized use of gas during a curtailment period, are established in the Company's 

Oregon Tariff. 

Transportation Customers (Schedule 163) may be subject to entitlements; the terms of which, as well as 

penalties for unauthorized use during an entitlement period, are established in the Company's Oregon 

Tariff. 

DISCONNECTION FOR NON COMPLIANCE TO CURTAILMENT ORDER: 

The Customer may have his/her service disconnected if the Customer fails to comply with a curtailment 

order of reducing usage in a stated time frame and such failure to comply jeopardizes the Company's 

ability to provide service to other customers higher in the priority of service as identified in Rule 17 of the 

Company's Tariff. The Company will attempt to contact the Customer prior to disconnection. If the 

attempted contact is unsuccessful, disconnection of service may still occur. 

NOTICES FOR CONSTRAINTS: All notices for curtailments and entitlements shall be issued to the first 

available Customer representative as identified below. The Customer is required to notify the Company 

immediately if any of the information below changes: 

Customer Contacts for Curtailment/Entitlement 

Customer Work Phone Cell Phone Email Home Phone 

Representative to Notify 

APPLICABLE RULES AND TARIFFS: This Agreement is subject to all rules and regulations as established in 

the Company's Tariff, as filed with the Commission. The Tariff, which is subject to change from time to 

time, is by reference part of this Agreement and is available at www.cngc.com. 

Parties herewith execute this Agreement: 

COMPANY CUSTOMER 

Signature: Signature: 

Print Name: Print Name: 

Title: Title: 

Date: Date: 

Fax 
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