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Frontier
Everett, WA 98203

COMMUNICATIONS

January 31, 2017
Service Contract: SC17-04

Filing Center

Oregon Public Utility Commission
201 High St SE

Salem, OR 97301

RE: Frontier Communications Northwest Inc. — Contract

Frontier Communications Northwest Inc. (Frontier) hereby submits for filing a new
customer specific contract that provides Integrated Services Digital Network, Primary
Rate Interface (ISDN-PRI) with Direct Inward Dialing (DID) service for a term of thirty-six
(36) months.

The cost support as well as any information regarding the customer is considered
confidential. The confidential documents will be sent to you via UPS delivery.

Please return stamped copy of contract to:
Frontier Communications

Linda Saldana

9260 E. Stockton Blvd.

Elk Grove, CA 95624

Any questions or notifications of action taken on this filing should be directed to Kirk Lee
at (425) 261-5855 or Kirk.Lee@ftr.com .

Sincerely,

& Tt

R. Kirk Lee
Manager, Government & External Affairs

RKL: Ims
Enclosures
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FRONTIER SERVICES AGREEMENT
|

This Frontler Services Agreement (“FSA") Is effective as of August 08, 2018 (“Effective Date"), by and between Frontier Communications of America,
Inc. on behalf of ltgelf and Its affillates which provide Equipment and Services Identified In the Schedules (“Frontler”), and”

whose primary address Is "

(*Customer”).

This document Incorporates the complete Frontier Services Agreement terms and conditlons
at http:/fwww.Frontler.com/FSA as an integral part of the agreement (collectively, the “FSA").

Provislon of Services and Equipment : .

. Frontler will provide and the Customer agrees to pay for the

communications, Installation: and maintenance services (collectively
“Service”), andfor purchase or lease equipment (‘Equipment’),
described In this FSA and Schedules Issued by Frontler and executed by
Customer.

Customer acknowledges that certaln Services may be governed by tarlff
or price schedule filed with the Federal Communications Commission
and/or the .state publlc utlitles commission. In the event of any
Inconslstencles between this FSA and an applicable tarlff, the tarlff shall
control except with respect to pricing, early termination charges or
cancellation charges for which this FSA shall control, .

Term

The term of this FSA will commence as of the date ldentified In the
Introductory paragraph above or the date the FSA s executed by both
Partles, whichever Is later (the “Effective Date") and will continue through
the Service Term with respect to any Service or Equipment provided
pursuant to this FSA. Customer will purchase the Services, or lease
Equipment, Identified In each Schedule for the period of time stated In the
Schedule (the “Service Term"), If nelther party provides the other with
written notlce of Its Intent to terminate a Service at least sixty (60) days
prior to explration, the Service Term of each Service will automatically
renew for additional one-year periods, subject to the terms and conditions
of this FSA and at the then applicable one-year term rate, excluding
promotional rates. If the partles agres to negotlated renewal terms, such
terms will not be effective unless and untll documented In writing a

.executed by both partles. .

Payment
Customer shall pay all charges set forth In the Schedules and In

- applicable tarlffs during the Service Term. Frontier will Involce Customer

any non-recurring charges (“NRC"), menthly recurring charges ("MRC"),
and usage based charges. .

" In addition to the applicable charges set forth In the (arlffs and Schedules,

Customer shall pay all applicable federal, state or local sales, use,

(excluding taxes based on Frontler's net Income), or any charges In {leu
thereof, and any applicable surcharges or fees, whether government
mandated or Frontler Inltiated In the amounts applicable at the time of
blling. Customer shall also be responsible for third party charges and
penalties Incurred as a result of Customer's use of the Services or
Equipment,

Cancellation and Early Termination Charges

If Customer cancels any Service or Equipment prior to dellvery of any
Equipment or Installation of the Service or Equipment, Customer shall pay
a cancellation charge equal to the NRC and one (1) month of MRC for the
Service, plus the total costs-and expenditures of Frontler In connection
with establlshing the Service prior to Frontler's recelpt of notice of
cancellation, Including but not limited to any Equipment restocking fees.

Following Installation, Customer may terminate a Service or Equipment by
providing at least thirty (30) days prior written notice to Frontler. All unpald
amounts shall be due upon termination of any Service Identlfied In a
Schedule for any reason. In addition, and unless otherwise specifically
provided In the applicable Schedule, If any Service or Equipment Is
terminated by Customer for any reason other than breach by Frontler or
by Frontler due to Customer's breach, then Customer shall pay Frontler a
termination charge equal to the applicable MRC and all related taxes and
surcharges multiplled by the number of months remalning In the Service
Term. Partial months shall be prorated.

Customer agrees that Frontler's damages In the event of early termination
wlll be difflcult or Impossible to ascertaln, and that the charges Identifled In
this FSA are Intended to’ establish liquldated damages In the event of
termination and are not Intended as a penalty.

Dispute Resolution

Except as otherwise specifically provided In or permitted by this FSA, all
disputes arising In connection with this FSA shall first be resolved through
good falth negotiation, If, after negotlating In good falth for a perlod of
ninety (80) calendar days, or any agreed further perlod, the partles are
unable to resolve the dispute, then each party may seek rasolution by
exerclsing any rights or remedles avallable at law or In equity. Customer
and Frontler agree that each may only bring claims agalnst the other In an
Indlvidual capacity and not as a plalntiff or ¢class member In any purported
class, representative, or private attorney general proceeding.

Authorlzation and Entlre Agreement

Each party represents that the person executing this FSA Is authorized to
enter Into this FSA on its behalf. This FSA, the terms and conditions,

-privilege; gross—recelpts—utllity;-value—added;—exslse- or-other--taxes.—Including-the-Limitatlon-of llabllity, -warranty,. Indemnification, breach .and

other terms and condltions, at http://www.Frontler.com/FSA, and any
Schedules executed by the partles coristitute the entire agreement

" betwsen the partles pertalning to the subject matler hereln and

supersedes all prior oral and written proposals, correspondence and
memoranda with respect thereto. This FSA may not be modified,
amended or supplemented excapt by wiitten agreéemerit signed by an
authorized representative of each party. :

Frontler Communications of America, inc.

. | Frontier's Signature: . . . ... ustomer's-8ignatura:
DoouSigned hy:
[T;u, Sittaw.
Printed Name: Tee Bieeen Printed Name:
Title: RSM Title:
Dato: 8/9/2016 Date: 08/05/2016
Contractual Frontler Communlcations Contractual Notice:
Notlce: 111 Fleld Street

Rochester, NY 14620

Attn: Legal Department -

Ver. January 2016
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This la Schedule Number S~0000130832 to the Frontler Services Agreement dated 08/08/2016 ("FéA") by and betwaen sy
{*Customer) and Frontler Communications of Amerlca, Inc. on behalf of ltself and Its dHlllates (*Frontier®), Customer orders and Frontier agrees to
provide the Services and Equipment Identlfled In the Schedule below, .

Sorvice Loocation:
Sfreet Address: Schedule Date: | 11/02/2018
Clty, State, ZIp: ’ 8ervice Tarm: 36

Business Lines ‘ $ $

Cenirex L . $ $

DIDs - 100 $0.00 $0.00
ISDN PRI 1 $0.00 $260,00

ISDN BRI

Digltal Channel Setvice (DCS) '

Local Measurad Service (LMS) Plan

Forelan Exchange Service (FXS) ) .

PBX Trunks — Analog

Features:

i€ |nlnlmnla |
||| o |w|e

Other Local Service:

One Plus - Intrastate

One Plus - Interstate

Toll Free - Intrastate

Toll Free - Inlerstate *

IntraLATA

Intarnatlonal

Dadicated - OnePlus

Dedloated — Toll Free

EAS/EMS

Audlo Conferencing -

Web Conferencing

«|w|elea|e|lo|ln|a|e|ualalen
< | |n|nlain|an|n R (R AP

Olher LD Servios:

. 4+ oulbound for T1 / PRI/ Gentrex / B1s 500 min @ $16/mo overage $0.06/min

Toll Fres for T1 / PRI/ Centrex / B1s 0 . Select

This Schedule Is not effective and prlcing, dates and {arms are subjeot to change untll signed by both partles; and may hot be effectiva unill approved by
the FCG and/ar applicable State Commisslon, This Schedule and dny of the provisions hereof may niol bé modifled In any manner excepl by mutual
wiltten agreement. The above rates do not Include any taxes, foes or surcharges applicable to the Sérvice. This Schedule, and all terms and condltions
of the FSA, Is the entire agreement between the partles with respect to {he Services described hereln, and supersedes any and all prior or
conlemporaneous agraements, representations, statements, negotlalions, ahd undertakings written or oral with respact {o the gubject matter hereof,

Frontler Communications of Amerlca, Inc.

Frontler's Slgnature: Customer's ?ignalure:, .

Printed Name:

 printed Name: A, Ar€)  Morviden
: Title: Ele‘\

Date: m-//,//,t Date: . 12/02/26

Var, 20160218 Page1ofl
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trap messages, Frontler will perform manltoring based on standard SNMP

traps recelved from the Router. Frontler will work to Isolete and determine |

the sourca and severity of the problems, If a problem Is caused by elther the
network transport or the Router, Frontler and Customer will cooperate to
rastore the Router to operatlonal conditlon, if the source of the problem Is
within the Router, Frontler will be responsible for the repalr or replacement
of the Router, In Frontler’s sole discretlon, Ifthe source of the problem Is not
the Router, at Customer’s request Frontler will cooperate with Customer to
conduct testing and repalr activitles, subject ta Frontler’s standard techniclan
rates, Frontler has no responsibility with respect to: () electrical work
external to the Router, Including but not limited to power or back-up powaer
to or from the Router; (1l) Router fallures caused by factors not related to the
Router or outslde Frontler's contral, Incliiding but not limited to fallure of the
Service Locatlon or any of Customer’s other network aqulpment or facliitles
to conform with Frontler's spaclfications; (I} use of the Router for any
purpose other then as Intended by the manufacturer; (lv) damage caused by
anyone other than an Frontler employee or representative; (v) Router
supplles, accessorles, painting, or refurblshing; and (vi) any actlvity related to
anything not furnished by Frontler, or use of Router which falls to conform to
manufacturer or Frontler specifications, .
2, Spaclal Construction: All Sarvices ara sublact to avallabllity end
or] The rates Identified In thls Schedule ara
estimated based on standard Installation costs and Services may not be
avallable at all servica locations at the rates Identlffed, If Frontler
determines, In Its reasonable discretion, that the costs of provisloning Service
to any service location are matarlally highier than normal, Frontler will notlfy
Customer of the addltlonal costs assoclated with provislon ofthe Services and
requast Customer’s accaptance of such costs as a condition to proceeding

ETHERNET INTERNET ACCESS (EIA) SCHEDULE

{"Spaclal Construction”). Upon notification that Speclal Constructlon Is
requlred, Customer wlll have ten (10) business days to notlfy Frontler of Its
uccdptance. If the Customer does not agrea to the Speclal Construction within
‘ten (10) buslness days, the Customer shall be deemed to have cancelled the
Service Schedule without further llabllity. If tha Customer agrees to tha
Speclal Constructlon, Frontler and Customer will execute a replacement
Schedula,

8.  Obligatlons of Customer. Customer Is responsible to ensure

approprlate processes and protocols ara In place for rate shaping to the
amount of throughput ordered. Customer acknowledges that fallura to
comply with this responslbllity may negatively Impact Servica petformanca,

4 s Use d S » Customer shall comply,
and shall cause all Service users to comply, with Frontler's Acceptable Use
Pollcy (“AUP"), which Frontler may modify at any time, The current AUP Is
avallable for review at the following address, subject to change:
http:l/www.frontler.com/poIlcles/comynerclal,aup/. Customer Is
responslhle for maintalning awareness of the current AUP and adhering to
the AUP as It may ba amended from time to time, Fallure to comply with the
AUP Is grounds for Immedlate suspension or tarmination of Frontler Internet
Service, notwithstanding any notice requirement provislons of the FSA.
Customer Is responsible for the securlty of Its own networks, aqulipment,
hardware, software and software applications. Abuse that occurs as a result
of Customer's systems or account belng compromlised or as a result of
actlvitles of third partles permitted by Customer may result In suspenslon of
Customer’s accounts or Internet access by Frontler, Customer will defend
and Indetnnify Frontier and Its affillates with respect to clalms arlsing from
Customer's or third parties' .usage of Frontler Internet access through
Customer's hardware or software,

] . . .
This Schedule Is not effective and pricing, dates and terms are subject to change unttl signed by both partles, and may not be effective untll approved by the
FCC and/or applicable State Commission. This Schedule and any of the provislons hereof may not be modifled In any manner except by mutual written
agreement, The above rates do not Include any taxes, fees or surcharges applicable to the Service, This Schedule, and all terms and contitions of the FSA, Is
the entire graement between the partlas with respect to the Services descrlbed hereln, and supersedes any and all prioror contemporaneous agreemants,
representations, statements, negotlations, and undertakings written ok oral with raspect to the subject matter herebf, .

Frontler Communicatlons of Amerlca, In¢,

Slgnature; Signature:
Printed Name: X 03 Printed Name:
Title: . ©rsM Title: .
Date: /O:/I'Z%Io‘ ! Date: 12/01/2016
]
Ver, 20160802
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