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CenturyLink:

July 18, 2016

Oregon Public Utility Commission
201 High St SE
Salem, Oregon 97301-3612

RE: Advice No. 16-02-TRF for United Telephone Company of the Northwest d/b/a CenturyLink PUC
OR No. 4 Tariff.

Dear Commissioners:

Attached for electronic filing are revised sheets for United Telephone Company of the Northwest d/b/a
CenturyLink Tariff. This filing is being submitted with a proposed effective date of August 18, 2016.

SECTION PAGE REVISION

6 1 1st

This filing adds clarifying language documenting CenturyLink’s policy to provide non-chargeable Non-
Published (Private) and Non-Listed (Semi-Private) number service to customers who need private listings
to protect their safety. This practice is intended to help protect victims of stalking, domestic violence,
sexual assault or other crimes from offenders who attempt to use public records to locate them.

Questions concerning this filing may be directed to me or to Phil Grate at (206) 345-6224.

Sincerely,

Tina Manning
Attachment

cc:  Phil Grate, CenturyLink
John Felz, CenturyLink

OR 16-04 (UN)

TINA MANNING

Regulatory Operations Analyst
100 Centurylink Drive

Monroe, LA 71203

voice: (318) 855-0134
tina.manning@Centurylink.com
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UNITED TELEPHONE COMPANY OF THE NORTHWEST
D/B/A CENTURYLINK Section 6
PUC OR No. 4 1st Revised Page 1

DIRECTORY LISTINGS

The following charges, rates, and conditions apply to listings in the alphabetical section of telephone
directories to identify a subscriber's telephone numbers. These listings are intended only as an aid to the
use of telephone service.

PRIMARY SERVICE LISTINGS
The following customers are entitled, without additional charge, to one directory listing:

--each primary station

Monthly Nonrecurring
Rates Code Rate Charge
- NON-PUBLISHED OR NON-LISTED NUMBERS
--Non-Published: Number neither
listed in the directory nor
given out by Directory
Assistance ADRNPUB $1.00 $5.00
--Non-Listed: Number not listed
in directory but may be obtained
from Directory Assistance ADRNLST 1.00 5.00

The above rates do not apply:

--- To foreign exchange service where the customer is also furnished exchange service from the local
exchange.

--- To additional service furnished to the same customer.
--- On services where the Company's Tariff or Price List requires that no listing be provided.

--- Where the customer has other service listed in the same name in the directory for the exchange in
which the customer is located provided that both services are of the same class.

--- Where a customer living in a hotel, apartment house, boarding house or club is listed under the
number of the PBX service furnished the hotel, apartment house, boarding house or club.

--- Where service is installed for a temporary period.
--- On data services where no voice use is contemplated.

--- A customer requesting non-published or non-listed service due to personal safety concerns ©
(stalking, domestic violence, sexual assault, etc.) will be provided the service free of
charge. Customers may be required to provide documentation of eligibility. Examples of
acceptable documentation are participation in a state-administered address confidentiality
program or a court-ordered protective order. ©)

--- Utilization of Call Tracer and Call Line Identifier

Parties with non-published numbers forfeit the privacy afforded by the service to the extent that the
telephone number is identified through activation of a Call Tracer and/or Call Line Identifier
procedure whereby the name and address of the subscriber will be provided to the authorized law
enforcement agency upon request of the agency.
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