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February 07, 2024

Oregon Public Utility Commission
Filing Center

201 High St SE, Suite 100

P.O. Box 1088

Salem, OR 97308-1088

Re: RG-79, 2023 Annual Bill Error Report
OAR 860-021-0170(4) Compliance

Filing Center:
Cascade Natural Gas Corporation (“Cascade”) submits this letter in compliance with OAR 860-021-0170(4)
which requires each energy utility to provide the Oregon Public Utility Commission a summary of billing

errors, as defined in OAR 860-021-0170(1), that occurred in the prior calendar year.

In 2023, Cascade had no billing errors that affected 0.5 percent or more of its Oregon customers by an
average of five dollars or more.

If you have any questions, please contact Jennifer Gross at jennifer.gross@cngc.com.
Sincerely,

Lori Blattner

Lori Blattner

Director, Regulatory Affairs

Cascade Natural Gas Corporation

8113 W. Grandridge Blvd.

Kennewick. WA 99336
lori.blattner@intgas.com

In the Community to Serve®
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