— t Frontier Communications Northwest Inc.
e r 20575 NW Von Neumann Dr. Suite 150

C oM MU NICATIONS Beaverton, OR 97006

March 1, 2016
Service Contract: SC16-03

Ms. Joan Grindeland

Administrator, Regulatory Operations
Oregon Public Utility Commission
201 High St SE

Salem, OR 97301

RE: Frontier Communications Northwest Inc. — Contract
Dear Ms. Grindeland:

Frontier Communications Northwest Inc. (Frontier) hereby submits for filing a new
customer specific contract that provides Frontier OneVoice service for a term of twenty-
four (24) months. The cost support as well as any information regarding the customer is
considered confidential. The confidential documents will be sent to you via UPS
delivery.

Please return stamped copy of contract to:
Frontier Communications

Linda Saldana

9260 E. Stockton Blvd.

Elk Grove, CA 95624

Any questions or notifications of action taken on this filing should be directed to me at
(503) 645-7909 or Renee.Willer @ftr.com.

Sincerely,

Fnie M. 4fille

Renee M. Willer
Manager, State Government & Regulatory Affairs

RMW:Ims
Enclosures



ﬁ()'n'h er FiOS BROADBAND and ONEVOICE SCHEDULE

Communications Business

T his is Schedule Number S-0000066548 to the Frontier Services Agreement dated February 16, 2016 (“FSA") by and between
(“Customer”) and Frontler Communications of America, Inc. on behalf of itself and its affiliates (“Frontier”). Customer orders and Frontier
agrees to provide the Services identified in the Schedule below.

Primary Service Location:

Street Address: Schedule Date: February 16, 2016
City, State, Zip: i Service Term: 24 months
FiOS Broadband : e ' Speed Qty NRC (x Qty) MRC (x Qty)
Simply FIOS 15 for Business 15M/5M $ $
Simply FiOS 30 for Business 30M / 30M $ $
Simply FiOS 50 for Business 50M / 50M $ $
Simply FIOS 75 for Business 75M / 75M $ $
Simply FiOS 100 for Business 100M / 100M $ $
Simply FiOS 150 for Business 150M / 150M $ $
Simply FiOS 500 for Business 500M / 50M $ $
Simply FiOS 1Gig for Business 1G/ 100M $ $
Simply FIOS for Business (per BDT#: ) “I5M/SM $ $
FIOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable 1Ps) - $0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVoice Service = "= ° & i LU0 i e T Qty ‘NRC(xQty) | MRC(xQty)
OneVoice Nationwide O PFL eligible (only if ordered as an additional line to Double Play) 1 $0 $24.99
OneVoice 100 $ $
OneVoice Local $ $
Double Play: OneVolece + FiOS Broadband Sl speed Qty “NRC{xQty) | MRC (xQty)
FiOS 15 for Business 15M 7/ 5M 1 $0 $20.99
OneVoice Nationwide + FIOS 30 for Business [ PFL eligible 30M / 30M $ $
OneVoice Nationwide + FiOS 50 for Business O PFL eligible | 50M/50M $ $
OneVoice Nationwide + FiOS 75 for Business {0 PFL eligible 75M / 75M $ $
OneVoice Nationwide + FiOS 100 for Business ] PFL eligible | 100M/ 100M $ $
OneVoice Nationwide + FiOS 150 for Business [ PFL eligible | 150M/150M $ $
OneVoice Nationwide + FiOS 500 for Business [ PFL eligible | SO00M/50M $ $
OneVoice Nationwide + FIOS 1Gig for Business [ PFL eligible 1G/100M $ $
OneVoice Nationwide + FiOS for Business (per BDT#: ) O PFL eligible / $ $
FIOS Static IP Option add $10.00 each - $0.00 3
FIOS Static IP Block (5 usable IPs) - $0.00 $
FIOS Static IP Block (13 usable {Ps) - $ 0.00 $
OneVoice Features: MRC
Basic Features: included in MRC (check all that apply)
[ Ananymous Call Rejection [ Call Forward No Answer Fixed
X One Flat Rate Business Access Line (includes [ Caller ID Name and Number £ Voicemail — Basic included
Extended Community Calling, Extended Area Service [ Basic Call Forward All Calls Variable L] Call Waiting / Cancel Call Walting
and Touch Tone) [J Hunting {1 Call Transfer/3 way
[ Call Forward Busy Fixed
Optional Features: Check individual requested additional features, or “AllIn" [] $9.99
" . if 1 or more features
] Automatio Cal Feturn Bl Selecive callFormaring. 3 Vi et/ Broty Cat are checked subjec
[0 Distinctive Ring 1 Selective Call Rejsction 3 Voicemali - Deluxe to feature avallabliity.
RSN ; e LT e T R S T - NRC G| . MRC AT
C . ScheduleTotal: | .: ' -.:- @ oo o
oo b T $ Walved S B $54.98 ..

All rates are subiject to the following:
(1) All product speeds referenced above are “up to" available speeds. Actual speeds may vary and are dependent on various issues such as network requirements,

customer location and equipment.

(2) Prices do not include govemment or Frontier surcharges or taxes,

(3) Applies to telephone and Intemet services.

(4) A $9.99 processing fee will apply upon disconnection of HS1 Service.

(5) PFL eligible: "PFL" = Price For Life. To quality for PFL, Frontier must receive a valid order prior to 7/1/2016. For PLF eliglble Services, upon completion of the Initiat
Service Term the Service will continue at the same rate for as tong as the original Service is In place. Conllicting auto-renew terms will not apply to PFL Services, Service
upgrades are eliglble for PFL at the upgraded rate if received prior to 7/1/2016. Service downgrades will disqualify the PFL status of the Service.
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’ E:O'nh er FIOS BROADBAND and ONEVOICE SCHEDULE

Cammunteasions

Rusiness
t
Vol ER' RIPTION:
© Malg Line ~ busitess ine wiih e folloving features: o Usage: i
* Nalignwide Undimiled- Unlimlod domasiic LD plus unlimited local = Tha following usage types WILL 8E includud in the plan:
(woice traffic only), Acceptable Use Palicy applies. No call datai v Comestic cutbcund infarstats, intrastate and IntralATA loag
fecond provided for OneVeite Nationwids. digtance usage
® 100- includes 100 minutes of Oomeste LD {per month, oyeraga ¥ Centain olfshore nutbourd usage {o U.S. Torsitorles
rate s 5005 per minute, biling @t 30 second midmum ao¢ & = Tho fallswing usnge types WL, NOT BE included in the plan;
Secord incramants, plus ysfimiled focal {vole traffie Bnly) Unused v Domesgt and Canpdian inbound {tall free) long distarcs usaga
LD minutas do nol 1oll over 1o tha aaxt month v Inlernational usage
* Local Onily - Untimsited tocat <calling (vaico raiflc onfy) ¥ Ouuctory Assistance
< Informatlan sevice calis {500}
o Onlignal Allin Fealure Package: Cusicmer may cheose any of alt v Dial-up Internet calls (will be bilfed a1 $0.10 per minute)
from thus avalioble feahure tist fer an acditianal fea

v Telesoles and tnlamarketing appfications using auto dlalers

OTHER TERMS AND CQNDI TIONS.

Avallahulity. OrneVoica is available anly for customers with a maximum of wanty-five (25) businass lines, OreVaics fs not ovallably with Centrex lines,
faraign exchange cantral office sorvicas or public tlephann sasvices and unatag to diptal csnvarsion, digival PEX sesvices or the oquivaiants of sny such
sfvices,

able Use Poli at neVoice Natsawida: OneVolee fung distange minutes are anly avallahle on fina(s) for commarcial domestic
outboury long distanss vaice uaage. Customers wih usage inconsistnt with nomal commercial applications and usage pattasnis may be coaverted to
an atternative volce servica with charges for lacal and lang distanze calling,

Atto-Renew: Notwithstanding anything othorwise stated [n the FSA, If nelther party provides the ather with written notice of its Intent to
terminata at loast sixty {60) days prior to expiration of the Service Tarm, this Scheduls will astematically sunow for the same perjod of time as

tshe %mx?al Service Tarm, at the sama rate. Early Tarminatias Fees apply {per the FSA) for ahy Servies tatminatad prior 1o camplotion of the
arviee T4rm,

Internot Accuntable Use Poliey aay Saoutiy,

o  Customor shalf comply. and shall cause all Sesvice users to comply. with Frontier's Acceptable Ussy Pallcy ("AUP™), which Frontler may modily at
any time. Tha current AUP Is avalable far review at the Tolowing adrass, subject to charge: htpiwwy. frontier.comlpokicies/commarsial_aup/

@ Guslomer s respengible for maintaining awarenass. of the cuzrant AUP and adharing to the AUP a3 it may be amended from time to tims. Eaflure to

comply with the AUP is grounds for immeadiate susgenslon or Termination of Erontier Interet Satvica, rotwithstanding any notice nequirement
provisions uf the FSA,

9 Customer Is rmaponaible for shy sacunty 51 ils own natwarks, gqupment, hardwarg, soltwace and softvaze applicatians, Atuse that occuss a8 a
ronult of Cutlomers syslems or scegunt biing aomgrarised or as 31 result of seiviting of third pares pomilifed by Customor may cugull in
suspentiié of Cusiomer's accaunls or idumat ascess by Freohnt. Custemer will dufend and adeenmfy Frontier and s affiratos with respect to
clauns wrising from Customer’s ar third paries’ usage of Fronbor Ilurael accass through Custemac's hardware of software.

This Schedula is nat effective and pricing, dales and terms are suhject to change untd signed by both patties,
the FCC andior applicabie State Commission, Fhus Schadule and any of the provisions herzof may ol be medified in any manner axcept by mutual
wiiton agreemant. The ateve rates do not inciude any taxes, fees o2 surcharges apglicable to the Service, This Schedule, and al! tems and caaditions
of the FSA, is the entira agroement betwien the padies with fespect 1o the Services described heceln, and supetsedes any and all prior ar
Ccoftemprraneous agraements, rapresentations, stataments, regottatans, and undertakings vaiten of aral with respect W the sishject matter hereaf,

and may rot ke eftective until appraved by

Frontier Communications of America, Inc.

Frontier's Signature:

- Custamsr's Slanature:

Printed Nama: Lee Sition Printed Name:

Titlg; RSM
Date: 271772016

Title:
Date:
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