: Frontier Communications Northwest Inc.
On ‘ ! I 20575 NW Von Neumann Dr. Suite 150

: : Beaverton, OR 97006
Communications

November 11, 2015
Service Contract: SC15-17

Ms. Joan Grindeland

Administrator, Regulatory Operations
Oregon Public Utility Commission
201 High St SE

Salem, OR 97301

RE: Frontier Communications Northwest Inc. — Contract
Dear Ms. Grindeland:

Frontier Communications Northwest Inc. (Frontier) hereby submits for filing a new
customer specific contract that provides Frontier Simply Unlimited service for a term of
thirty-six (36) months. The cost support as well as any information regarding the
customer is considered confidential. The confidential documents will be sent to you via
UPS delivery.

Please return stamped copy of contract to:
Frontier Communications

Linda Saldafa

9260 E. Stockton Blvd.

Elk Grove, CA 95624

Any questions or notifications of action taken on this filing should be directed to me at
(503) 645-7909 or Renee.Willer@ftr.com.

Sincerely,

Bonie M. lfiller

Renee M. Willer
Manager, State Government & Regulatory Affairs

RMW:Ims
Enclosures
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This is Schedule Number SQ0000STT08 to the Frontier Services Agreement dased 7. 2014 {“FSA") by and between ‘usteener)
andrronﬁorc;:mmﬂmﬂnmnlAmcm.mmmsﬁdmﬁawumlmeW) & orders and Fmﬁrwwmm
Senvices and Equipmant ientfied in the Schedule beiow. i |
Primary Service Location: i
Street Address: | Schedule Dats; 30, 2018
Chy, State. Zip | senviceTerm: AL
] i
Simply FlberOttice 5 Qty NRC(xQ) | | MRC(xQ)
Simply FloerCice 35M 1 M i $ 3
Simply FiberCiiSca T5M 1 10M [ ‘ $0 : $30.0¢
Simpty FibarOthcs 150M / 20M : $ $ B
Simpyy FiberCHfice S00M / 50M 1 $ 3 )
| Simply GigaOffice 1Gig / 100M | i $ 3
FibarOffice Static IP Option add $10.00 each | ] $0.00 $ |
FoerOffice Static 1P Biock (8 usable Pg) i $0.00 3
| FiverOffice Static P Block {13 usabie IPs) _ 5000 s
Frantior Simply Uniimited Vaice (“FEUV™) L Oy NRC(xOfy) | | MRC(xONy)
FEUV (ruze twr 1) B i $ : $ ]
FSUV (rave fier 2} P 7 ' $Walved $17483 |
; _
E:'Psw-m R | NRG(xGty) ;5 MRC (x Gty)
ESUV « FiberOffica 35M ¢ 5M 5 $
FSUV + Fher(ffics 758/ 10M i $ 3
“FSUV + FloerOffice 150M / 20M : A F
""FSUV + FiverOfice S00M / 50M '} s )
FEUV + GgaOffice 1Gg / 100M e [ s 3
EiberOfice Siatkc IP Option 9494 $10.00 pach | 80.00 1 |
FiberOffico Static [P Biook (§ usabie P5) $000 | $
FloerOffice Static iP Biock (13 usatie IPs) f’ $000 | 5
" EBUV Festures: ' ' i B MRC
T Bagic Festures inciuded in MRC (check 2 that 3poly)
mmméum Nurtoes |
@mpumwwummmwm Extenciod menqmmm‘im
Asga Servoe ard Touch Tone whecs Bpplcatie) J
il featy in MRC: check up i Bddiional features, wbpdto 1art, :
mmwwwumwmo meluded
7] cut wisiting'Gancel Cad Wamng/Call Waitng D Nati-Lme Huntng - c-: Forweiding g
|| i - No Angwa '
W Bﬂlﬁejﬁdﬁ:ﬁ

+ | Usgase

mgwm rﬁn . b

: B gre up to vailabiy spesds mmwqumeumumwamw
ammmtmm

{ Hmmmmmmmmameanm
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SERVICE DESCRIPTION
A, Simply Unlimited Service Dascription.
+  Manine- Business ina wih the following {eatures
= Vaice Unlimited Local and Long Distance calkng (Voice traffic ordy)
o Addiional tegtures of customer's chaice
= Optional All In Featurs Packags Customar iy chocsd ary of all from avsiabie foture (ist for an adationgi fee.

»  Optional Adgtonal Frontinr Simply Unimijed LInas:
o Cusiomar may order up 1o ae n('luadéitimmanw&mumlmimdammut'mmum‘}dmmmm

s The fotlowing usage types WILL BE included in ihe pian:
~  Demestic ousbound tntecstate, rilrasiate and intralATA g distance ussge
o Cetsin Ofshore outbournd usage 1o U.S. Termtories

»  The following ussge fypes w% %;91 BE included m tha pian’
o Cansdian inbound ) bong Gk UBEGEe
- Dorestic inbound (1 free) long distancs usage
w  intemationsl yssge
o Directory Assiztance
o informalion secvics cals (800)
o Dskup jraemet calls (wil be tdied &t 30 10 per minute)
o Telessies ang telemarketnp sppheations

B. Othar Tarms and Conditions. ]
+  Erontiec Simply Unimiied s available only for customens wih 8 maximue of twolve (12) Business s,

«  Cusiomers wilh usage inconsistant with noma’ commercial spplications and usage patterns may 9o Comvered 1o nat- Frontigr Slenply
Uniimited service with chargas for local and long distance caling. |

« Erontisr Smply Unimied ' not vailsble with PBX trurks, ground sart ines or trunks, Kay systam lines or trunis, Soreigh central office services,
pubie telephonn sarvices, and andlog to digital conversion digital PBX services ot this equivaionts of any such sevices

s Inlemnel ks Palicy an

o Customar shall comply, and shall cause &1 Sorvice users 16 compy, wih Fronkier's Ammwpm {“AUP"]. which Frontier
may modify st any tme, The curent AUP is evailable fof review at the following sddrase. subuct to change
nttn Arvvwew Trontior coowpahoias/oommamial i ]

T cmwnmmlmfwmmmmngmmufh cument ALIP and adhering to the AUP as i may be amandod from bme o
pme. Fallure 1o camply with the AUP is grounds for immadiate suspension of tarmination of Frontier interngt Service, nomwiihstanding
any nofice requirement provisions of the F5aA. :

5 Cuslomer is responsible for the seturity of ks own nietworks, equipmant, hardware, scftware gnd sofwarg applicstions, Abuse that
ow.:ualmndﬂmt:ymarmmmeMnrntmhdmnrimmpmummm
Customes may reault in mp&mionofctmmrimwm«mtmbyfmw Customer will defend and indemnify
anﬂvummaﬁﬁmwﬁhmﬁwch&mammmm:uwmmw usape of Frentier insernal accass tirough
Customer's hanrdwane or sofhware.

This Schatiulp i not effective and pricing, dales and Worms ane swpamcmmmwswwmwnhs.am may nit be sffoctive ualll approved by
the FCC andior appiicabio Stste Commission This Schisdule and any ¢of the provsions hergdl may not be modfied in any mannar except by mutial
wiittan sgreemant The above rates do ndt inchude ary \axos, fees or surcharges applicable 1o the Service. This Schedule. gnd 3 sems and condiions of
1he FSA, Is the entire agroement batween 1he parins wh respect 1o (he Servaces described hensin, and supersedes any and &l prior o ConeMporaneoLs
agreements, fepresanistions, stalaments, negotiations, and undédtakings wiftten or oral with respect to the subject mather horedf

Frontier Communications of Americs, Inc. :
Frongier's Signature: 1 Customer's Sianature:

DocuSigned by:

S

e B851AG217E1140 .
Printed Nama; Sitton
Title: RSM

Date: 117972015

Ver 301401




