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AlvISTA

Avista Corp.

1411 East Mission P.O. Box 3727
Spokane. Washington 99220-0500
Telephone 509-489-0500

Toll Free 800-727-9170

VIA: ELECTRONIC FILING
June 10, 2016

Public Utilities Commission of Oregon
Attn: Filing Center

550 Capital St N.E. Suite 215

Salem, Oregon 97308-2148

RE:  Avista 2016 Back-Billing Report per Docket AR 579, Order No. 14-230

Avista Corporation, dba Avista Utilities or (“Avista” and/or the “Company”), hereby
submits its 2016 Back-Billing Report as required by Order No. 14-230 in Docket AR 579. Order
14-230 requires the following:

For the next two years, any utility waiving a billing adjustment under the rules adopted in
this order must file an annual report that documents the number of customers who were
over-billed or under-billed in the previous twelve months and did not receive a billing
adjustment, as well as the basis for the utility's decision that the billing adjustments
would be uneconomical. The first report must be filed one year from the date of this
order. The second report must be filed two years from the date of this order.

The Company tracks and reviews all bill adjustments on a monthly basis. For this
reporting period (June 2015 through May 2016), Avista did not waive any billing adjustments
due to the adjustment being uneconomical.

If you have any questions regarding this report please me at (509) 495-2782.

Sincerely,

Staun Bowficld

Sr. Regulatory Policy Analyst
Avista Utilities

(509) 495-2782
shawn.bonfield@avistacorp.com
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