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Frequently asked questions 
about renewable power.

Q: Why are there special programs for 
renewable energy? Why isn’t it just provided 
to everyone?

A: While the price gap between renewable energy
and conventional generation is narrowing, some
renewables are still more expensive than Basic
Service power. PGE is supporting more renewable
projects all the time, and customer participation
supports bringing additional renewables on-line.
Oregon Senate Bill 1149, passed in 1999, requires
us to offer renewable options. 

Q: Is there a governing body that oversees
PGE’s renewable power transactions?

A: In addition to these options being Green-e®

Energy certified, PGE submits annual reports 
on program administration and marketing with
the Oregon Public Utility Commission, which are
on file with the OPUC. PGE does not profit from
the sale of these renewable energy options.

Q: Who is Green Mountain Energy Company?

A: Green Mountain Energy Company
(www.greenmountain.com) was selected 
in a competitive process to help PGE offer
renewable products through 2016.

  

  

  

  

  

  

  
   

  

  

  

  

  
  

  

  

  

  

  

   

  

Solar - 0.1%
Other - 0.2%

Nuclear - 0.8%

Wind - 7.6%

Hydro - 41%

Biomass - 0.2%

Waste - 0.7%

Natural Gas - 19.3%Coal - 30.2%

   

   

   

  

  

  

  

  

  

  
   

  

  

  

  

  
  

  

  

  

  

  

   

  

  
  

  

  

  

  

  

     

New Solar - 1%

New Geothermal - 1%

New Wind - 98%

  

  

  

  

  

  

  
   

  

  

  

  

Solar - 0.1%
Other - 0.1%

Nuclear - 0.6%

Wind - 33%

Hydro - 29.7%

Biomass - 0.1%

Waste - 0.5%

Natural Gas - 14%

Coal - 21.9%

  
  

  

  

  

  

  

     

   

   

   

Basic Service

Clean Wind
Chart represents PGE’s Basic Service mix plus one block of Clean Wind.

Green Source

  

  

  

Solar - 14.4%

Other - 0.1%

Hydro - 35.1%

Nuclear - 0.7%
Natural Gas - 16.5%

Waste - 0.6%

Coal - 25.9%

Wind - 6.5%

Biomass - 0.2%

  
  

  

  

  

  

  

   

  

  
  

  

  

  

  

  

     

   

   

   

Green Future Solar
Chart represents PGE’s Basic Service mix plus one block of Green Future Solar.

2012 data for Basic Service, the latest available. All charts use the average PGE renewable
customer’s monthly energy use of 726 kWh. All percentages are approximate and may 
not add up to 100% due to rounding. “New” refers to power generated from facilities
that began commercial operation within the last 15 years. Your purchase of renewable
energy certificates (RECs) is supporting electricity production in the Northwest. For 
every unit of renewable electricity generated, an equivalent amount of RECs is produced. 
The purchase of RECs helps offset conventional electricity generation in the region where
the renewable electricity generator is located. The purchase also helps build a market for
renewable electricity and may have other local and global environmental benefits such as
reducing global climate change and regional air pollution. For more information about
RECs, please visit www.green-e.org.

Go green, save green
As a PGE renewable power customer, you’ll 
have access to exclusive coupons from local 
businesses who are also part of our growing
green community. 

The symbol of excellence
Green Source, Green
Future Solar and Clean
Wind are Green-e
Energy certified. The Green-e Energy 
logo helps consumers easily identify 
environmentally superior renewable energy
options. For more information on Green-e
Energy certification requirements, visit
www.green-e.org.

Compare your options

Portland General Electric

Buying cleaner, renewable energy is one 
of the most important steps you can take.

You have the power
to build a renewable
future for Oregon.
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For more information and to
enroll, visit

Or call 503-228-6322 or 
1-800-542-8818 outside the 
Portland area.

PortlandGeneral.com/Renewable

Where does PGE get the 
renewable power?

Renewable energy credits 
for Green Source come 
from a mix of new wind,
new geothermal and 
new solar power from
Oregon, Washington, 
Idaho or Wyoming. 
Green Future Solar 
RECs come from a new 
solar energy project in 
Oregon and Clean Wind 
RECs come from new 
wind energy generated in 
Oregon or Washington.

Specific locations 
can be found at 
PortlandGeneral.com/
Renewable.

Sign up today and 
we’ll mail you this
sticker to proudly 
place on your home 
or car window.
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Service Address: ____________________________________________

City/Zip: ____________________________________________

Account Number: ____________________________________

2Account

Service Address: ____________________________________________

City/Zip: ____________________________________________

Account Number: ____________________________________

3Account

Service Address: ____________________________________________

City/Zip: ____________________________________________

Account Number: ____________________________________

4Account

Service Address: ____________________________________________

City/Zip: ____________________________________________

Account Number: ____________________________________

5Account

Business Name:______________________________________

Business Website:______________________________________

Listing Category:______________________________________

Interested in Coupons?   Yes    No

Sales Rep: ____________________________________________

Date: ________________________________________________

Frequently asked questions 
about renewable power.

Q: Why are there special programs for 
renewable energy? Why isn’t it just provided 
to everyone?

A: While the price gap between renewable energy
and conventional generation is narrowing, some
renewables are still more expensive than Basic
Service power. PGE is supporting more wind 
projects all the time, and customer participation
supports bringing additional renewables on-line.
Oregon Senate Bill 1149, passed in 1999, requires
us to offer renewable options.

Q:  Is there a governing body that oversees
PGE’s renewable power transactions?

A: In addition to these options being Green-e®

Energy certified, PGE submits annual reports
on program administration and marketing with
the Oregon Public Utility Commission, which are
on file with the OPUC. PGE does not profit from
the sale of these renewable energy options.

Q:  Who is Green Mountain Energy Company?

A: Green Mountain Energy Company
(www.greenmountain.com) was selected 
in a competitive process to help PGE offer
renewable products through 2016.  

Please include the additional locations
and/or account numbers in my
renewable power enrollment.

Reduce your environmental impact
The average renewable power customer using 
1,395 kWh monthly can avoid more than 22,000 lbs 
of CO2 per year, which is the same as not driving
more than 25,000 miles or like planting more than 
2 trees annually.

Go green, save green
As a PGE renewable power customer, you’ll have access

to — and the opportunity to offer — mobile coupons

from local businesses like yours. 

The symbol of 
excellence
Green Source, Green Future 

Solar and Clean Wind are Green-e® Energy certified. 

The Green-e Energy logo helps consumers easily identify

environmentally superior renewable energy options. 

For more information on Green-e Energy certification

requirements, visit www.green-e.org.

Your business has 
the power to build 
a renewable future 
for Oregon.

Where does PGE get the 
renewable power?
Renewable energy credits for Green Source 

come from a mix of new wind, new 

geothermal and new solar power from 

Oregon, Washington, Idaho or Wyoming. 

Green Future Solar RECs come from a new 

solar energy project in Oregon and Clean 

Wind RECs come from new wind energy 

generated in Oregon or Washington. 

Specific locations can be found at 

PortlandGeneral.com/Renewable.

For more information and 
to enroll, visit

Or call 503-228-6322 or 
1-800-542-8818 outside the 
Portland area.

PortlandGeneral.com/Renewable Portland General Electric
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2015 estimated data for Green Source and Green Future Solar, 2013 data for Basic Service and Clean Wind, the 
latest available. All percentages are approximate and may not add up to 100% due to rounding. “New” refers to
power generated from facilities that began commercial operation within the last 15 years. Your purchase of
renewable energy certificates (RECs) is supporting electricity production in the Northwest. For every unit of 
renewable electricity generated, an equivalent amount of RECs is produced. The purchase of RECs helps offset 
conventional electricity generation in the region where the renewable electricity generator is located. The 
purchase also helps build a market for renewable electricity and may have other local and global environmental 
benefits such as reducing global climate change and regional air pollution. For more information about RECs, 
please visit www.green-e.org.

Twitter.com/PortlandGeneral Instagram.com/PortlandGeneral

Facebook.com/PortlandGeneralElectric

  

  

  

  

   

  

  

  

  

  
  

  

  

  

  

  

   

  

Solar - 0.1%
Other - 0.2%

Nuclear - 0.8%

Wind - 7.6%

Hydro - 41%

Biomass - 0.2%

Waste - 0.7%

Natural Gas - 19.3%Coal - 30.2%

   

   

   

  

  

  

  

   

  

  

  

  

  
  

  

  

  

  

  

   

  

  
  

  

  

  

  

  

     

New Solar - 1%

New Geothermal - 1%

New Wind - 98%

  

  

  

  

   

  

  

  

  

Solar - 0.1%
Other - 0.1%

Nuclear - 0.7%

Wind - 20.8%

Hydro - 35.1%

Biomass - 0.2%

Waste - 0.6%

Natural Gas - 16.5%

Coal - 25.9%

  
  

  

  

  

  

  

     

   

   

   

Basic Service

Clean Wind
Chart represents PGE’s Basic Service mix plus one block of Clean Wind.

Green Source

Solar - 7.5%

Other - 0.2%

Hydro - 37.9%

Nuclear - 0.8%

Natural Gas - 17.8%

Waste - 0.7%

Coal - 27.9%

Wind - 7%

Biomass - 0.2%

  
  

  

  

  

  

  

   

  

  
  

  

  

  

  

  

     

   

   

   

Green Future Solar
Chart represents PGE’s Basic Service mix plus one block of Green Future Solar.

Compare your options

09
/2

01
5

30
0

©
20

15
 P

or
tl

an
d 

G
en

er
al

 E
le

ct
ri

c.
 G

re
en

 S
ou

rc
e,

 G
re

en
 F

ut
ur

e 
So

la
r 

an
d 

Cl
ea

n 
W

in
d 

ar
e 

se
rv

ic
e 

m
ar

ks
 o

f 
Po

rt
la

nd
 G

en
er

al
 E

le
ct

ri
c.

Renew_solar_BIZ.qxp_s806_Renew_bro_pie_rev  9/24/15  1:12 PM  Page 1



Announcing  
Green FutureSM

  Solar  
A new limited-time renewable power option from PGE

Despite its rainy reputation, 
Oregon ranks average in the 
nation* for the amount of 
solar energy it receives. If you 
rent your home or apartment, 
have been told your location 
doesn't qualify for solar, or 
can't afford the upfront  
expense of installation, you 
can still get solar power.

This is a limited offer, with only 2,935 blocks available to purchase from this local Oregon  
solar project. Sign up today — now you can support solar no matter where you live!

When you purchase a “block” of Green Future Solar, 
each block equals 1 kW of solar energy, about the same as 4 average panels  
on an Oregon-based array, or about 14 percent of your monthly energy use.*

Find out more at PortlandGeneral.com/Renewable 
or call 503-228-6322 or 800-542-8818 outside the Portland area.

*�Average compared to the lower 48 U.S. states. Claims based on the average PGE renewable energy customer 
using 726 kWh per month. You will not have renewable energy delivered directly to your home, but the 
amount of Green Future Solar you purchase will be put back into the regional electricity grid.

You can track the actual energy generated by Green Future Solar 
online. The energy generated will vary during the year based on 
weather, but the average output per block is an estimated 1,250 
kWh per year and has the same environmental benefit as not  
driving more than 1,869 miles. We’ll send you an annual report 
that shows how much of your energy was offset with solar power 
and how it reduced your carbon footprint.

kW



Choose Green FutureSM Solar — it’s the easiest way 
to enjoy solar power in our community.

Quick Facts
Q: If I choose this option, can I opt out? 
Yes, there is no contract length and you can opt out any time by contacting PGE.

Q: How much does it cost?  
Each block of Green Future Solar costs just $5 extra per month. 

Q: Will I lower my energy bill with this option? 
No, your energy bill will not decrease by purchasing Green Future Solar.

Q: Will this change how my power is delivered or measured? 
No, you will still receive the same safe, reliable energy from PGE.

Q: Why are there only 2,935 blocks available? What happens when it sells out? 
The solar project in Willamina, Oregon has a capacity of 2,935 kW of solar energy. When the capacity sells 
out, it will be closed to new enrollments.

Q: How long will this option be available?  
If you sign up for Green Future Solar, you will remain on this option until Dec. 31, 2022, unless you choose to 
cancel. At that time the option will end and you may choose another one of PGE’s renewable power options. 

Green Future Solar is generated from a local solar project in Willamina, Oregon. 
Your support of renewable energy makes projects like this possible.

Willamina

Green Future Solar is Green-e Energy certified, and meets the environmental and consumer-protection 
standards set forth by the nonprofit Center for Resource Solutions. Learn more at www.green-e.org.



The power to
make a difference.
Do you want your company to help build a 
sustainable energy future in Oregon? Buying
cleaner, renewable energy is one of the most
important steps you can take. More than 
120,000 customers have made the move to 
PGE’s renewable power program, making it 
No. 1 in the nation.* Show your customers and
employees that your business is doing its part 
for the environment by joining this growing
community and showing your support for 
cleaner energy in Oregon.

Why buy renewable power for
your business?

Environmental benefits — Purchasing 
renewable energy minimizes the impact your
company has on the environment. You’ll 
help encourage the development of new, 
local renewable energy sources.

Promotional benefits — Publicize your 
support and civic leadership to your community.
Your demonstrated commitment can attract and
retain customers, employees, vendors and other
partners. When given the choice, customers 
prefer to patronize like-minded businesses.

Tools — Upon enrollment you will receive a
number of tools to promote your commitment,
including: 

• Renewable energy decals for your windows 
and doors

• Access to an online tool kit that 
contains photos, messages and web 
graphics you can use to create 
additional promotional materials.

What other businesses are saying

“We are proud to be part of the PGE Renewable
Community and have enjoyed payback in 
concrete and intangible ways. Our customers 
appreciate our efforts.”

Jeana Edelman
Co-Owner, Hot Lips Pizza

“We recognize the need to preserve and enhance 
our environment and we have a genuine 
commitment to make a difference. We grew up 
here, went to school here, and work here. So it’s
important to us that we help take care of this 
place. It’s as simple as that.”

Ed Tonkin
Ron Tonkin Family of Dealerships

“For us, sustainable practices do not stop in the 
vineyards. By attaining renewable power from PGE, 
we are able to contribute to the preservation of our 
community for future generations.”

Barbara Gross 
Cooper Mountain Winery

Easy renewable choices All options are available to 
residential and small business (Schedule 32) customers and are as reliable as your current service.* 

Green SourceSM is based on matching 100 percent of your actual energy use with renewable power;

with Clean Wind,SM you purchase small blocks of renewable energy for a set fee. Green FutureSM Solar 

is a new option in our community that lets you buy solar power no matter where you live.

*You will not have electricity from a specific generation facility
delivered directly to your business, but the amount of electricity
you consume will be replaced in the Western power grid by
new renewable energy.

**More per month than PGE’s Basic Service rate as of January, 2015.
Please check our website for the latest pricing information.
Figures are based on a typical PGE schedule 32 small business 
customer’s monthly electricity usage of 1,395 kWh; Green Future
Solar and Clean Wind percentage assumes one block purchased.
Your percentage or monthly cost may vary.

Costs shown are for the extra renewable energy portion of a bill
added to your existing Basic Service or Time of Use rate. It does
not include the energy rate charge (Basic Service or Time of Use)
and other charges or fees assessed to every PGE customer. 

Habitat Support
No matter which renewable option you choose, you may
also select to support stream habitat for salmon and other
fish in our service territory by paying an additional $2.50
per month, which goes directly to the Nature Conservancy. 
To date, Habitat Support 
customers helped restore
more than 330 miles 
of stream habitat in 
our area.

Return this form to: 

PGE Renewable Power
c/o Green Mountain Energy Company

522 SW 5th Avenue, Suite 1250 • Portland, OR 97204

Please Print

Customer Name: ______________________________________________

Account Number: ______________________________________________

Service Address: ________________________________ Apt. No.:_______

City:___________________________________________ Zip: __________

Contact Name: ______________________________________________

Telephone: ____________________________________________________

E-mail: ________________________________________________________

Signature: ______________________________________________________

Sign up additional locations on the back of this form >>>

(if applicable, no P.O. Boxes please)

Don’t forget to proudly display your 
window decal. Ask us if you’d like more!*Latest NREL ranking

Green Source

All of the energy you pay for
is from 100% new renewable
sources.

100% of your monthly 
usage is matched with
a mix of new wind, new
geothermal and new solar
power.

Your regular PGE energy 
rate plus an additional 
$0.008 per kWh.

About $11 more for a 
typical PGE customer**

1500 kWh 3000 kWh      4500 kWh

$12 $24        $36

Green Future Solar
New limited offer!

Solar energy from a new 
facility near Willamina,
Oregon. One block 
purchased is equivalent 
to the output of four 
solar panels from a large 
Oregon-based array. 

New solar power available 
in 1 kW blocks (each block
represents about 7.5% of
your monthly usage**)

Only 2,935 blocks available.

Your regular PGE energy 
rate plus an additional 
$5 per 1 kW block – you 
can purchase as many 
blocks as you wish until 
this option is sold out.

Customers can be 
enrolled in this option
through Dec. 31, 2022.

Clean Wind

$1.50 of your payment 
goes toward developing 
new renewable resources 
in Oregon and $1 goes to 
purchase new wind power
from the Northwest. 

New wind power available 
in 200 kWh blocks (each
block represents about 14%
of your monthly usage**)

Your regular PGE energy 
rate plus an additional 
$2.50 per 200 kWh block –
you can purchase as many
blocks as you wish.

Choose an Option How it Works Renewable Price
Additional Monthly Cost
Based on Your Energy Use

Portland General Electric 
Renewable power enrollment form

I want to help build a sustainable energy  
future for Oregon.

Select your option(s)* and fill out the form below.

Green Source At your regular PGE rate plus an
additional $0.008/kWh.
Green Future Solar At your regular PGE rate 
plus an additional $5 monthly fee per block.

          How many blocks? _____ (Default = 1)

Clean Wind At your regular PGE rate plus an 
additional $2.50 monthly fee per block. 

          How many blocks? _____ (Default = 1)

*Choosing more than one option may result in purchasing more than 
100% of your monthly energy usage. 

Habitat Support (you must first select one of the
options above) for an additional $2.50 per month.

Yes!

Paperless Bill Receive your bill online and receive 
an email notice when it’s ready to view.

NOTE: within 10 business days of submitting this form, you'll receive an email from
PGE. Please respond within 72 hours to confirm your paperless bill enrollment.

$5 per 1 kW block

$2.50 per 200 kWh block

Renew_solar_BIZ.qxp_s806_Renew_bro_pie_rev  9/24/15  1:12 PM  Page 2



Habitat Support
No matter which renewable option you choose, 
you may also select to support stream habitat for
fish in our service territory for an additional $2.50
per month, which goes directly to the Nature
Conservancy. To date, Habitat Support customers
helped restore more 
than 330 miles of
stream habitat in 
our area.

Return this form to: 

PGE Renewable Power
c/o Green Mountain Energy Company

522 SW 5th Avenue, Suite 1250 • Portland, OR 97204

Portland General Electric 
Renewable power enrollment form

I want to help build a sustainable energy  
future for Oregon.

Select your option(s)* and fill out the form below.

Green Source At your regular PGE rate plus an
additional $0.008/kWh.
Green Future Solar At your regular PGE rate 
plus an additional $5 monthly fee per block.

          How many blocks? _____ (Default = 1)

Clean Wind At your regular PGE rate plus an 
additional $2.50 monthly fee per block. 

          How many blocks? _____ (Default = 1)

*Choosing more than one option may result in purchasing more than 
100% of your monthly energy usage. 

Habitat Support (you must first select one of the
options above) for an additional $2.50 per month.

For Internal useFor Internal use For Internal use ID        No ID

Easy renewable choices
These options are available to residential and small business (Schedule 32) customers and are as reliable
as your current service.*

Green SourceSM is based on matching 100 percent of your actual energy use with renewable power;
with Clean Wind,SM you purchase small units of renewable energy for a set fee. Green FutureSM Solar 
is a new option in our community that lets you buy solar power no matter where you live. 

Yes!

(as it appears on your PGE bill)

(optional)

(no P.O. Boxes please)

*You will not have electricity from a specific generation facility delivered
directly to your house, but the amount of electricity you consume will be
replaced in the Western power grid by new renewable energy.

**More per month than PGE’s Basic Service rate as of January, 2015. Please
check our website for the latest pricing information. Figures are based on 
a typical PGE residential renewable customer’s monthly electricity usage 
of 726 kWh; Green Future Solar and Clean Wind percentages assume 
one block purchased. Your percentage or monthly cost may vary.

Please visit our renewable energy calculator at GreenPowerOregon.com for
examples of monthly bills at other usage levels.

Costs shown are for the extra renewable energy portion of a bill added to
your existing Basic Service or Time of Use rate. It does not include the energy
rate charge (Basic Service or Time of Use) and other charges or fees assessed
to every PGE customer.

The power to make 
a difference.
Do you want to help build a sustainable energy
future in Oregon? Buying cleaner, renewable 
energy is one of the most important steps 
you can take. More than 120,000 customers 
have made the move to PGE’s renewable 
power program, making it the No. 1 program 
in the nation. We invite you to join this 
growing community and show your support 
for cleaner energy in Oregon.

Reduce your environmental
impact
The average renewable power customer using
726 kWh monthly can avoid almost 11,600 lbs
of CO2 per year, which 
is the same as not driving
more than 13,000 miles.

(NREL ranking for number of
renewable power customers).

Note: Your chosen option will show up as a line item on your PGE bill once your
enrollment form has been processed and your next meter read date has occurred.
You can cancel your renewable power option at any time.

Please Print

Name:__________________________________________________

PGE Account Number:____________________________________

Address:______________________________ Apt. No.:___________

City:_____________________________________ Zip: __________

Telephone: ______________________________________________

Email: __________________________________________________

Signature: ________________________________________________

Paperless Bill Receive your bill online and receive 
an email notice when it’s ready to view.

NOTE: within 10 business days of submitting this form, you'll receive an email from
PGE. Please respond within 72 hours to confirm your paperless bill enrollment.

Green Source

All of the energy you pay for
is from 100% new renewable
sources.

100% of your monthly 
usage is matched with
a mix of new wind, new
geothermal and new solar
power.

Your regular PGE energy 
rate plus an additional 
$0.008 per kWh.

About $6 more for a 
typical PGE customer**

500 kWh 1000 kWh       1500 kWh

$4 $8          $12

Green Future Solar
New limited offer!

Solar energy from a new 
facility near Willamina,
Oregon. One block 
purchased is equivalent 
to the output of four 
solar panels from a large 
Oregon-based array. 

New solar power available 
in 1 kW blocks (each block
represents about 14% of
your monthly usage**)

Only 2,935 blocks available.

Your regular PGE energy 
rate plus an additional 
$5 per 1 kW block – you 
can purchase as many 
blocks as you wish until 
this option is sold out.

Customers can be 
enrolled in this option
through Dec. 31, 2022.

Clean Wind

$1.50 of your payment 
goes toward developing 
new renewable resources 
in Oregon and $1 goes to 
purchase new wind power
from the Northwest. 

New wind power available 
in 200 kWh blocks (each
block represents about
27.6% of your monthly
usage**)

Your regular PGE energy 
rate plus an additional 
$2.50 per 200 kWh block –
you can purchase as many
blocks as you wish.

Choose an Option How it Works Renewable Price
Additional Monthly Cost
Based on Your Energy Use

$5 per 1 kW block

$2.50 per 200 kWh block
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