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April 2, 2015
Advice No. 2124 Supplement No. 1

The Honorable Commissioners Ackerman, Bloom and Savage
Oregon Public Utility Commission

3930 Fairview Industrial Drive SE

Salem, Oregon 97302-1166

Attention: Joan Grindeland
Dear Commissioners:

Pursuant to Qwest Corporation’s d/b/a CenturyLink QC Price Plan under ORS 759.255 approved
by the Commission in Order No. 14-346 in Docket No.UM 1354, the Company initially made this
filing on March 9, 2015 to transfer a number of services from its Exchange and Network Services
Tariff to its Price List. Supplement No. 1 delays the original proposed effective date of April
11, 2015 to May 9, 2015 due to a customer notification issue. This filing also revises Section
1, Sheet 15 to include Call Line Identifier in the Index. Call Line Identifier (Advice No. 2123)
became effective on March 13, 2015. In conjunction with this Tariff filing, CenturyLink also filed
the companion filing early which provided the changes to the Qwest Corporation Price List. A
supplemental filing will follow for the Price List pages as well.

Specifically, the Company attaches its modified Qwest Corporation d/b/a CenturyLink QC
Exchange and Network Services Tariff No. 33 pages. Attachment A, following, lists the sheets
included in this filing, as well as specific information regarding revisions to individual sheets in
Tariff.

Generally, unless otherwise noted below, services are being transferred from the Tariff to the
Price List without any substantive changes. Statements have been added to the Tariff to provide
references that indicate the services that have been moved to the Price List. As a result of the
moves of services from the Tariff to the Price List, the Company has made revisions to indices.

This filing includes rate increases as allowed under the Price Plan. In addition, Sheets 21
through 29 in Section 14 were moved to the Price List in November 2008, but the pages were
inadvertently left in the Tariff so are now being deleted. Section 16 is being removed in its
entirety as the remaining promotions are obsolete and no longer available to customers. Finally,
Farmer Line Service, which was grandfathered December 31, 2007, is being withdrawn as there
are no longer any customers subscribing to the service.

The proposed effective date of this filing is now May 9, 2015.

Questions concerning this filing may be directed to me or to Ron Trullinger at (503) 242-5089.

Yours very truly,

Qi) Aalasan

Dawn Salaver
Attachments

cc: Ron Trullinger

John Felz
Dawn Salaver
Regulatory Operations
1801 California St., 10th Floor
OR2015-002 Denver, Colorado 80202

303-992-5835
Dawn.Salaver@centurylink.com
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Attachment A
Transmittal No. 2124
Page 1
EXCHANGE AND NETWORK SERVICES
P.U.C. OREGON TARIFF - 33

SECTION SHEET REVISION
1 Sheet 6 3rd
1 Sheet 7 4th
1 Sheet 9 3rd
1 Sheet 12 5th
1 Sheet 13 2nd
1 Sheet 14 3rd
1 Sheet 15 5th
1 Sheet 16 3rd
1 Sheet 17 2nd
1 Sheet 19 7th
1 Sheet 20 2nd
2 Sheet 41 1st
5 Index Sheet 1 6th
5 Sheet 44 1st
5 Sheet 45 1st
5 Sheet 46 2nd
5 Sheet 49 2nd
5 Sheet 50 2nd
5 Sheet 58 7th
5 Sheet 80 2nd
5 Sheet 158 2nd
105 Index Sheet 1 3rd
105 Sheet 9 1st

9 Index Sheet 1 2nd
109 Index Sheet 1 2nd
14 Index Sheet 1 5th
114 Index Sheet 1 3rd
16 Sheet 1 4th

Pages Cancelled by this Job:

SECTION SHEET REVISION
5 Index Sheet 2 4th
105 Sheet 10 Original
105 Sheet 11 Original

105 Sheet 12 2nd

16 Sheet 2 3rd

16 Sheet 3 2nd

16 Sheet 4 2nd
Pages Cancelled by this Job and Moved to Price List:

SECTION SHEET REVISION
5 Sheet 51 2nd
5 Sheet 81 1st
5 Sheet 82 1st
5 Sheet 83 1st
5 Sheet 84 Original
5 Sheet 85 Original

OR2015-002



Attachment A
Transmittal No. 2124
Page 2
EXCHANGE AND NETWORK SERVICES
P.U.C. OREGON TARIFF - 33

Pages Cancelled by this Job and Moved to Price List:

SECTION SHEET REVISION

5 Sheet 86 1st
5 Sheet 159 1st
5 Sheet 160 Original
5 Sheet 161 Original
5 Sheet 162 Original
5 Sheet 163 1st
5 Sheet 164 Original
5 Sheet 165 1st

105 Sheet 40.1 2nd

105 Sheet 40.2 2nd

105 Sheet 46 2nd
9 Sheet 1 1st
9 Sheet 1.1 1st
9 Sheet 2 Original
9 Sheet 3 Original
9 Sheet 4 Original
9 Sheet 5 Original
9 Sheet 6 Original
9 Sheet 7 Original
9 Sheet 8 Original
9 Sheet 9 Original
9 Sheet 10 Original
9 Sheet 11 Original
9 Sheet 12 Original
9 Sheet 13 Original
9 Sheet 14 Original
9 Sheet 15 Original
9 Sheet 16 Original
9 Sheet 17 Original
9 Sheet 18 Original
9 Sheet 19 Original
9 Sheet 20 Original
9 Sheet 21 Original
9 Sheet 22 Original
9 Sheet 23 Original
9 Sheet 24 Original
9 Sheet 25 Original
9 Sheet 26 Original
9 Sheet 27 Original
9 Sheet 28 1st
9 Sheet 29 Original
9 Sheet 30 Original
9 Sheet 31 Original
9 Sheet 32 Original

OR2015-002



Attachment A
Transmittal No. 2124
Page 3
EXCHANGE AND NETWORK SERVICES
P.U.C. OREGON TARIFF - 33

Pages Cancelled by this Job and Moved to Price List:

SECTION SHEET REVISION
9 Sheet 33 Original
9 Sheet 34 Original
9 Sheet 35 Original
9 Sheet 36 Original
9 Sheet 37 Original
9 Sheet 38 Original
9 Sheet 39 Original
9 Sheet 40 Original
9 Sheet 41 Original
9 Sheet 42 Original
9 Sheet 43 Original
9 Sheet 44 Original
9 Sheet 45 Original
9 Sheet 46 Original
9 Sheet 47 Original
9 Sheet 48 Original
9 Sheet 49 Original
9 Sheet 50 Original
9 Sheet 51 Original
9 Sheet 52 Original
9 Sheet 53 Original
9 Sheet 54 Original
9 Sheet 55 Original
9 Sheet 56 Original
9 Sheet 57 Original
9 Sheet 58 Original
9 Sheet 59 Original
9 Sheet 60 Original
9 Sheet 61 Original
9 Sheet 62 Original
9 Sheet 63 Original
9 Sheet 64 Original
9 Sheet 65 Original
9 Sheet 66 Original
9 Sheet 67 Original
9 Sheet 68 Original
9 Sheet 69 Original
9 Sheet 70 Original
9 Sheet 71 Original
9 Sheet 72 Original
9 Sheet 73 Original
9 Sheet 74 Original
9 Sheet 75 Original
9 Sheet 76 Original

OR2015-002



Attachment A
Transmittal No. 2124
Page 4
EXCHANGE AND NETWORK SERVICES
P.U.C. OREGON TARIFF - 33

Pages Cancelled by this Job and Moved to Price List:

SECTION SHEET REVISION
9 Sheet 77 Original
9 Sheet 78 1st
9 Sheet 85 Original
9 Sheet 86 Original
9 Sheet 87 Original
9 Sheet 88 Original
9 Sheet 89 Original
9 Sheet 90 Original
9 Sheet 91 2nd
9 Sheet 160 1st
9 Sheet 161 Original
9 Sheet 162 Original
9 Sheet 163 Original
9 Sheet 164 Original
9 Sheet 165 Original
9 Sheet 166 1st
9 Sheet 167 Original
9 Sheet 168 Original
9 Sheet 169 Original
9 Sheet 170 Original
9 Sheet 171 Original
9 Sheet 172 Original
9 Sheet 173 Original
9 Sheet 174 Original
9 Sheet 175 Original
9 Sheet 176 1st

109 Sheet 17 Original
109 Sheet 18 Original
109 Sheet 19 Original
109 Sheet 20 Original
109 Sheet 21 Original
109 Sheet 22 Original
109 Sheet 23 1st

109 Sheet 24 1st

109 Sheet 70 1st

109 Sheet 71 1st

109 Sheet 72 Original
109 Sheet 73 Original
109 Sheet 74 Original
109 Sheet 75 Original
109 Sheet 76 Original
109 Sheet 77 Original
109 Sheet 78 Original
109 Sheet 79 Original

OR2015-002



Attachment A
Transmittal No. 2124
Page 5
EXCHANGE AND NETWORK SERVICES
P.U.C. OREGON TARIFF - 33

Pages Cancelled by this Job and Moved to Price List:

SECTION SHEET REVISION
109 Sheet 80 Original
109 Sheet 81 Original
109 Sheet 82 Original
109 Sheet 83 Original
109 Sheet 84 Original
109 Sheet 85 Original
109 Sheet 86 Original
109 Sheet 87 Original
109 Sheet 88 Original
109 Sheet 89 Original
109 Sheet 90 Original
109 Sheet 91 Original
109 Sheet 92 Original
109 Sheet 93 Original
109 Sheet 94 Original
109 Sheet 95 Original
109 Sheet 96 Original
109 Sheet 97 Original
109 Sheet 98 Original
109 Sheet 99 Original
109 Sheet 100 Original
109 Sheet 101 Original
109 Sheet 102 Original
109 Sheet 103 Original
109 Sheet 104 Original
109 Sheet 105 1st
109 Sheet 106 Original
109 Sheet 107 Original
109 Sheet 108 Original
109 Sheet 109 Original
109 Sheet 110 Original
109 Sheet 111 Original
109 Sheet 112 Original
109 Sheet 113 Original
109 Sheet 114 Original
109 Sheet 115 Original
109 Sheet 116 Original
109 Sheet 117 Original
109 Sheet 118 Original
109 Sheet 119 Original
109 Sheet 120 Original
109 Sheet 121 Original
109 Sheet 122 Original
109 Sheet 123 Original
109 Sheet 124 Original
109 Sheet 125 Original

OR2015-002



Attachment A
Transmittal No. 2124
Page 6
EXCHANGE AND NETWORK SERVICES
P.U.C. OREGON TARIFF - 33

Pages Cancelled by this Job and Moved to Price List:

SECTION SHEET REVISION

109 Sheet 126 Original
109 Sheet 127 Original
109 Sheet 128 Original
109 Sheet 129 Original
109 Sheet 130 Original
109 Sheet 131 Original
109 Sheet 132 Original
109 Sheet 133 Original
109 Sheet 134 2nd

14 Sheet 1 1st

14 Sheet 2 Original
14 Sheet 3 Original
14 Sheet 4 Original
14 Sheet 5 Original
14 Sheet 6 Original
14 Sheet 7 Original
14 Sheet 8 Original
14 Sheet 9 1st

14 Sheet 21 Original
14 Sheet 22 Original
14 Sheet 23 Original
14 Sheet 24 Original
14 Sheet 25 Original
14 Sheet 26 Original
14 Sheet 27 Original
14 Sheet 28 Original
14 Sheet 29 Original
14 Sheet 30 Original
14 Sheet 31 Original
14 Sheet 32 Original
14 Sheet 33 Original
14 Sheet 33.1 Original
14 Sheet 34 1st

14 Sheet 35 1st

14 Sheet 36 2nd

14 Sheet 37 Original
14 Sheet 38 Original
14 Sheet 39 Original
14 Sheet 40 1st

14 Sheet 41 Original
14 Sheet 42 Original
14 Sheet 41 Original
14 Sheet 42 Original

OR2015-002



Attachment A
Transmittal No. 2124
Page 7
EXCHANGE AND NETWORK SERVICES
P.U.C. OREGON TARIFF - 33

Pages Cancelled by this Job and Moved to Price List:

SECTION SHEET REVISION
14 Sheet 43 1st
14 Sheet 44 1st
14 Sheet 45 1st
14 Sheet 46 2nd
14 Sheet 47 1st
14 Sheet 48 1st
114 Sheet 1 1st
114 Sheet 2 1st
114 Sheet 3 1st

OR2015-002



Qwest Corporation d/b/a CenturyLink QC

P.U.C. OReGON NoO. 33 SECTION 1
EXCHANGE AND 3rd Revised Sheet 6
NETWORK SERVICES Cancels 2nd Revised Sheet 6

1. APPLICATION AND REFERENCE

1.2 TABLE OF CONTENTS (Cont'd)

SHEET
5.2 LOCAL EXCHANGE SERVICE ...uviviiiiiiniesiiseeeeie et 37
521 MEASURED RATE SERVICE ....coviiiiieiiesiisieseeie et 44
524 FLAT RATE SERVICE ....viiiiiiiiiieieie ettt 50
526 TELEPHONE ASSISTANCE PROGRAMS......cciviiiieieienieniesicsieeneeneans 56

(D)

54 PREMIUM EXCHANGE SERVICES ....cvevuiiiiiieiiinieesieiesie e siesiessesseenenns 100
54.3 CUSTOM CALLING SERVICES........cotiiiiiiaieniaiesieniesiesiessessessesneenes 101
(D) Material has been moved to the Price List.
Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002



Qwest Corporation d/b/a CenturyLink QC

P.U.C. OREGON No. 33 SECTION 1
EXCHANGE AND 4th Revised Sheet 7
NETWORK SERVICES Cancels 3rd Revised Sheet 7[1]

1. APPLICATION AND REFERENCE

1.2 TABLE OF CONTENTS (Cont'd)

SHEET

(D)

5.7 DIRECTORY SERVICES ....cccutiiiteiisiisenisieneesestssesenesessssesesenssnssssesenes 168 ©
57.1 LISTING SERVICES ....vtuiuiiieieteninisisieieseesesisiese s 168

SECTION 105. OBSOLETE EXCHANGE SERVICES

105.1  EXCHANGE AREAS......cciiiiiitiriiiisisieiesesestsiesesesesessssesess s s ssssesns 1
105.1.4 FOREIGN EXCHANGE (FX) SERVICE........coceiieiiecie e, 1
105.2  LOCAL EXCHANGE SERVICE ......couvuruiriiinieienenesesisienenesesisieeneseseenns 9
105.2.5 LOCAL SERVICE OPTIONS.....ccuiuiiinirierisesesisierenesesesseseesesessesesenes 9

(D)

(D)

SECTION 6. RESERVED FOR FUTURE USE (M)

[1] This sheet cancels 2nd Revised Sheet 8 and moves material to this page and the
Price List.

(D) Material has been moved to the Price List.

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002



Qwest Corporation d/b/a CenturyLink QC

P.U.C. OReGON NoO. 33 SECTION 1
EXCHANGE AND 3rd Revised Sheet 9
NETWORK SERVICES Cancels 2nd Revised Sheet 9

1. APPLICATION AND REFERENCE

1.2 TABLE OF CONTENTS (Cont'd)

SHEET
SECTION 7. RESERVED FOR FUTURE USE
SECTION 107. RESERVED FOR FUTURE USE
SECTION 8. CONNECTIONS OF PREMISES EQUIPMENT
To EXCHANGE SERVICES
8.1 CONNECTIONS OF EQUIPMENT, COMMUNICATIONS
SYSTEMS AND PREMISES WIRE .....ooiveriiiiiieieriiienieee et 1
SECTION 9. RESERVED FOR FUTURE USE ©
(D)
SECTION 109. RESERVED FOR FUTURE USE (M)
SECTION 110. RESERVED FOR FUTURE USE (M)
SECTION 11. RESERVED FOR FUTURE USE (M)

(D) Material has been moved to the Price List.

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002



Qwest Corporation d/b/a CenturyLink QC

P.U.C. OReGON NoO. 33 SECTION 1
EXCHANGE AND 5th Revised Sheet 12
NETWORK SERVICES Cancels 4th Revised Sheet 12

1. APPLICATION AND REFERENCE

1.2 TABLE OF CONTENTS (Cont'd)

SHEET
SECTION 12. RESERVED FOR FUTURE USE
SECTION 13. RESERVED FOR FUTURE USE
SECTION 14. RESERVED FOR FUTURE USE (C)(D)
(D)
SECTION 114. RESERVED FOR FUTURE USE ©)
(D)
(D)

(D) Material has been moved to the Price List.

Advice No. 2124 Supplement No. 1

Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon
OR2015-002



Qwest Corporation d/b/a CenturyLink QC

P.U.C. OReGON NoO. 33 SECTION 1
EXCHANGE AND 2nd Revised Sheet 13
NETWORK SERVICES Cancels 1st Revised Sheet 13

1. APPLICATION AND REFERENCE
1.2 TABLE OF CONTENTS (Cont'd)
SHEET

SECTION 15. RESERVED FOR FUTURE USE

SECTION 115. RESERVED FOR FUTURE USE

SECTION 16. RESERVED FOR FUTURE USE ©)

(D)

SECTION 17. RESERVED FOR FUTURE USE

SECTION 18. RESERVED FOR FUTURE USE

SECTION 19. RESERVED FOR FUTURE USE

SECTION 20. RESERVED FOR FUTURE USE

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002



Qwest Corporation d/b/a CenturyLink QC (©)

P.U.C. OReGON NoO. 33 SECTION 1
EXCHANGE AND 3rd Revised Sheet 14
NETWORK SERVICES Cancels 2nd Revised Sheet 14

1. APPLICATION AND REFERENCE
13 SUBJECT INDEX

SUBJECT SECTION

60 Day Product GUAIaNTEE ...........ccueiveeieiiieesieeie e se et

Acoustic or Inductive CONNECLIONS .........ccerereiiiiiieieiee e
Adjustment Of Charges .......ccciveeiieceee e
Advance Payments and DePOSILS ........cccvueivieiiiereiieieese e
APPLICALION FOI SEIVICE ....viivieiiiee et
Application of Business and ReSidence Service.........ccoevvvvvvevvereiiieieennens
Application of Tariff.........ccoeieiii e
Assigning and Changing of Telephone Numbers ...........cccccoevveieiieieenns

(D)

N N OINDNDN O N

Automatic Dialing and Announcing Device (ADAD).........ccccccevvvviveieenns
(D)

Bell LIMITAtiONS .....ocviiieiiiiieieee e
BIlIING .o e
BOrder EXCNANGES ........covveiicie ettt
Building Space and Electric Power SUPPIY ......ccoveveiieiveveciccecce e

N O1N 0O

(D) Material has been moved to the Price List.

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002



Qwest Corporation d/b/a CenturyLink QC (©)

P.U.C. OReGON NoO. 33 SECTION 1
EXCHANGE AND 5th Revised Sheet 15
NETWORK SERVICES Cancels 4th Revised Sheet 15

1. APPLICATION AND REFERENCE
13 SUBJECT INDEX
SUBJECT SECTION

Call Line Identifier .....cc.ooveiiee e 10 (N)
(OF: 11 I I - (o USSR 5 (D)

(D)

CitY ASSESSMENES ...c.vveveieiecieciie ettt te et ste et esreeneeree e
Company RespoNnSIDIlItY ........cccoviieiic e
ComplaintS/APPEAIS ..o
Connections of Premises Equipment to Exchange Services..........c............
Connections of Equipment, Communications

Systems and PremiSes WIr€ .......c.cccvevveieieeie e
Connections of Premises Equipment to Telecommunications

SBIVICES ..ttt ettt sttt bbbttt e bbb enes
Contractual Service AgQre€meNtS..........ccveveieerieiieseereeee e sre e
COUNLY ASSESSIMENTS ....vveiiiie ittt e e e

NN DN oo CONOON

(D) Material has been moved to the Price List.

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002



Qwest Corporation d/b/a CenturyLink QC (C)
P.U.C. OREGON No. 33 SECTION 1

EXCHANGE AND 3rd Revised Sheet 16
Cancels 2nd Revised Sheet 16
1. APPLICATION AND REFERENCE
1.3 SUBJECT INDEX

SUBJECT SECTION

CuStom CalliNg SEIVICES.......ccveviiieieerie e 5
Customer ResponSiDIlIty ........cccccooviiiiiiicceee e 8

N

DB INILIONS. .. et et e e et e e e e e e eae s

Directory Errors or Omissions in DIreCtories .........cccccvvveveivesieenecvieseene.

Emergency Measures in Case Of DiSaSter.........ccccccviveveeriiieiecie e,
Establishing and Furnishing SErviCe..........ccccovvvveviiieiiece e
Establishing Credit.........c.oov i
EXCRANGJE ATCAS ....c.veiviecieeie ettt

OBSOIBLE ...t s
Exchange Area Rate GrOUPS .......ccveveiieiieeriesieiteeieseesiee e see e essesneessae e
EXCRANQE SEIVICES ...cvviivieiicic et

OBSOIBLE ... s
Explanation of AbDreviations ...
Explanation of Change Symbols............cccoeveiiiiiciiiic e
Extended Area SErvice (EAS).....cci oot
EXIENSION SEIVICE ..c.viiviiiiiieiieieie e

[HEN
o

[HEN
o
OO, RFPOICICICTIOINDNN N

(D) Material has been moved to the Price List.

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002



Qwest Corporation d/b/a CenturyLink QC (©)

P.U.C. OReGON NoO. 33 SECTION 1
EXCHANGE AND 2nd Revised Sheet 17
Cancels 1st Revised Sheet 17

1. APPLICATION AND REFERENCE

1.3 SUBJECT INDEX (Cont'd)

SUBJECT SECTION

: (D)
FIat RALE SEIVICE ...ocviiviiiiciieiieee e
Foreign Exchange (FX) SEIVICE.......cccveiieiiiie e 10

General Regulations - Conditions of Offering...........ccccoecevveviviievverecnnn,
Hazardous or Inaccessible LOCAtIONS.........ccoocvviveninininiseie e
INStAllMENt BIllING......cccooiiiieiice e
: (D)
INEreSt ON DEPOSITS......vviiiiiiiiiiie ettt
Late Payment Charge .......ccooveiieiiic e

Liability of the COmMPany .........ccccoveeiieie e
Limitation of Service Offering..........ccccovveieiiiiicccccec e

NN DN N N N N o1 01

(D) Material has been withdrawn or moved to the Price List.

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002



Qwest Corporation d/b/a CenturyLink QC (C)
P.U.C. OREGON No. 33 SECTION 1

EXCHANGE AND 7th Revised Sheet 19
Cancels 6th Revised Sheet 19
1. APPLICATION AND REFERENCE

1.3 SUBJECT INDEX (Cont'd)

SUBJECT SECTION
Oregon Telephone Assistance Program (OTAP) .......cccccvevveveiieieere e 5
OULHINE STTUCTUIE ...ttt 1
(D)
. (D)
PaYMENT FOI SEIVICE ....ooiiiiiiiiiiiiie et 2
Payment Of BillS........cccooveiiiiiie e 2
PayMENt PIANS .......ooiiice et 2
Premium EXChange SEIVICES.........cviveiieiieii ettt 5
(D)
- . - (D)
Priority of Service AppliCation ...........cccooveiiiii i 2
(D)
(D)
RALE TADIES ... 1
Recording of Two-Way Telephone Conversations ............ccccoevevveiieineenee. 8

(D) Material has been moved to the Price List.

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002



Qwest Corporation d/b/a CenturyLink QC (©)

P.U.C. OReGON NoO. 33 SECTION 1
EXCHANGE AND 2nd Revised Sheet 20
NETWORK SERVICES Cancels 1st Revised Sheet 20

1. APPLICATION AND REFERENCE
1.3 SUBJECT INDEX (Cont'd)
SUBJECT SECTION

Responsibilities of the CUStOMEr ...........ccccov e
Restoration of Service from Temporary Disconnection ...........c.ccccccvevvenen.
Returned Payment Charge..........ccocveveieeiieie e

SErviCe LIADTITIES ..oviiiiiiiiieie e e
Special Assemblies of EQUIPMENT .......ccooveiieieic e
(D)
Special Taxes, Fees and Charges .........cccvcveivereiieie i
SUDJECE INAEX v
SUPEISEUUNE ...ttt ettt ettt e te et e e e teebe e e sreeeeenee e

N DN NN NN DN

Table OF CONENES.....cviiiiicecic e
Tariff FOrMAL......c.oooiiee e
Telephone AsSIStanCce Programs ...........ccecveiveieiiieseese e se e see e
Temporary Suspension of Service - Customer Initiated ...............ccceeveenens
Termination Liability/Waiver POlICY .........cccccveviiiiiiiiece e
Termination of Service - Company Initiated ............cccccooveiieiieiiciieceens
Termination of Service - Customer Initiated ...........ccoovvvveveieniiinciieins

NNNNNNOTEF- -

(D) Material has been moved to the Price List.

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002



Qwest Corporation d/b/a CenturyLink QC

P.U.C. OREGON No. 33 SECTION 2
EXCHANGE AND 1st Revised Sheet 41
NETWORK SERVICES Cancels Original Sheet 41

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.3 PAYMENT FOR SERVICE
2.3.2 PAYMENT OF BiLLS (Cont'd)

J. In deciding on the reasonableness of a particular agreement, the Company will take
into account the customer's ability to pay, the size of the unpaid balance; the
customer's payment history and length of service, and the amount of time and
reasons why the debt is outstanding.

K. Returned Payments
A nonrecurring charge will apply for each payment returned by the customer’s
designated financial institution for reasons such as non-sufficient funds, account
closed, payment stopped, etc.

NONRECURRING
CHARGE

 Returned Payment Charge $20.00 (1)
L. Late Payment Charge (OAR 860-21-126)

1. A late payment charge will apply to accounts not paid in full each month and
leaving an unpaid balance of $30.00 or more to be carried forward.

2. The late payment charge will be listed separately and included in the total amount
due on the current bill.

3. The minimum late charge is $0.50.

4. The rates of interest paid will be established annually by the Oregon Public Utility
Commission, in accordance with Oregon Administrative Rule (OAR) 860-21-126.

5. In accordance with OAR 860-21-126(3) and OAR 860-34-120(2), the applicable
monthly interest rate will be established annually by the Oregon Public Utility
Commission.

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002

(©)



Qwest Corporation d/b/a CenturyLink QC

P.U.C. OREGON No. 33 SECTION 5
EXCHANGE AND 6th Revised Index Sheet 1
NETWORK SERVICES Cancels 5th Revised Index Sheet 1[1]

5. EXCHANGE SERVICES

SUBJECT SHEET
Application of Business and ReSidence ServiCe.........coovuvevvverveiesiveseannens 38
BOrder EXCNANGES .....c.vcouveieciecieesie ettt 36
Business Customer Incentive Program .........c.cccccveveivievveresieseese e 68
Call TIACE ... ettt ettt ereas 103
ComMPEtitiVE RESPONSE .....oeveeieeieciie et 68
CuStom Calling SEIVICES.......ccoveviiieieee e 101
DIrECIOIY SEIVICES.....ccuviiieeie ettt sre s 168
Exchange Area Rate GrOUPS .......ccveveieeiieerieiieesieeieseesiae e seesree e snesrae e 29
EXCRANGJE ATCAS ....c.vecviecieeie ettt ettt 1
Extended Area SErvice (EAS).....cco i 1
Flat RALE SEIVICE ...ocuiiviiiiiiieiieiee e 50
- . (D)
LISTING SEIVICES ....iiiiii ittt sttt srae e nraeean 168
Local EXChanQe SEIVICE.......cciveiieee ettt 37
Y= 01 PRSP 34
Measured RatE SEIVICE. .......couiiiiiiiesieieeeee et 44
Oregon Telephone Assistance Program (OTAP) .......ccccvevveveivieceece e 56
Premium EXChange SEIVICES........ccueiveiieiieii ettt 100
(D)
_ _ (D)
Residence Customer Incentive Program ...........ccceeeiveeieeviecicsecse e 68
Telephone AsSIStance Programs ..........cccceeveieeieciieieesie e se e 56
THIDAL LITEIING .o 57
Tribal LInK Up Program.........cccccoiiieieeie e 59
[1] This sheet cancels 4th Revised Index Sheet 2. (N)

(D) Material has been moved to Price List.

Advice No. 2124 Supplement No. 1
Tssued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002



Qwest Corporation d/b/a CenturyLink QC

P.U.C. OREGON NO. 33 SECTION 5
EXCHANGE AND 1st Revised Sheet 44
NETWORK SERVICES Cancels Original Sheet 44
5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE (Cont'd)
52.1 MEASURED RATE SERVICE
A. Description
Measured Residence Service
A class of service for which charges may be based upon: frequency, time of day,
duration, and whether the call is within or outside the local exchange. Budget
Measured Service does not include a usage allowance.
B. Terms and Conditions

1. Measured Services are offered in exchanges where operating conditions and
facilities permit.

2. Flat Rate and Measured Services from the same exchange will not be furnished
concurrently to the same customer on the same premises, except as stated in
5.2.E., preceding.

3. The monthly rates for Measured Services are in addition to other applicable
charges and rates.

4. Measured Services are not available in connection with Residence Multiline

Station Service and Foreign Exchange Service.

(D) Material has been moved to the Price List.

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002
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Qwest Corporation d/b/a CenturyLink QC (©)

P.U.C. OREGON NO. 33 SECTION 5
EXCHANGE AND 1st Revised Sheet 45
NETWORK SERVICES Cancels Original Sheet 45

5. EXCHANGE SERVICES

5.2 LoCAL EXCHANGE SERVICE
5.2.1 MEASURED RATE SERVICE

(D)
_ (D)
C. Residence Usage Packages
1. Usage packages consist of 3 and 6 hours of outgoing local usage per line. Local
usage in excess of that included in the selected package will be billed at local
measured service rates. Usage allowances apply to all local calls, local exchange
and EAS exchanges (see 5.1.1, preceding). Time of day discounts are applicable.
2. Usage packages are available only on budget measured lines.
3. No nonrecurring charge applies to convert from or to usage packages.

4. Unused usage within the packages is not applicable toward a future monthly bill.

(M)

(M) Material has been moved to Sheet 49.

(D) Material has been moved to the Price List.

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002



Qwest Corporation d/b/a CenturyLink QC

P.U.C. OREGON NO. 33 SECTIONS
EXCHANGE AND 2nd Revised Sheet 46
NETWORK SERVICES Cancels 1st Revised Sheet 46

5. EXCHANGE SERVICES

2 LocAL EXCHANGE SERVICE (Cont'd)
2.1 MEASURED RATE SERVICE (Cont'd)
D

5.
5.
. Rates and Charges
1. Residence Measured Service Access Line Rates and Charges

The rates listed below do not include the Residential Service Protection Fund

(RSPF) surcharge.
NON- MONTHLY RATE
RECURRING PER RATE GROUP
usocC CHARGE 1 2 3
* Budget

measured[1,2,3] LW1JRN  $1650  $8.37(I) $8.37(1) $8.37(1)

[1] Measured Service usage charges also apply. See 3., following.
[2] Awvailable only where existing facilities permit.

(D) Material has been moved to the Price List.

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002

(©)

(D)

(D)



Qwest Corporation d/b/a CenturyLink QC

P.U.C. OREGON NO. 33 SECTIONS
EXCHANGE AND 2nd Revised Sheet 49
NETWORK SERVICES Cancels 1st Revised Sheet 49

5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
52.1 MEASURED RATE SERVICE
D. Business Usage Packages

1. Usage packages will not be provided concurrently with other flat-rated local
exchange services.

2. Usage package customers will be permitted to convert to an alternative package
once at no charge within 90 days of the installation date of the original package.

3. Usage packages consist of 6, 9, and 12 hours of outgoing local usage per line.
Usage in excess of that included in the selected package will be billed at the local
measured service rate. Usage allowances apply to all local calls to the local
exchange and EAS exchanges. Time-of-day discounts are applicable. See E.,
following.

4. Unused usage within the packages is not applicable toward a future monthly bill.

E. Rates and Charges (Cont’d)

5. Business Usage Package Rates[1,2,3,4]

MONTHLY
UuSoC RATE
« 6 Hour Usage Package UPPO06 $5.30
» 9 Hour Usage Package UPP09 7.05
12 Hour Usage Package UPP12 9.35

[1] For applicable business line rates and charges, see 5.2.1, Measured Rate Service in
the Exchange and Network Services Price List.

[2] Inaddition, a measured line is required for business. These usage rates are included
in the package price specified in 5.4.6, following, TELECHOICE Business Service
for TELECHOICE 6 and 9 hour packages.

[3] Local usage in excess of that provided in the package will be billed at the local
measured service rates found in 5.2.1.

[4] EAS increments apply as listed in 5.1.1, preceding.

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002

(©)

(M)

(M)

(M

(M



Qwest Corporation d/b/a CenturyLink QC (©)

P.U.C. OREGON NO. 33 SECTIONS
EXCHANGE AND 2nd Revised Sheet 50
NETWORK SERVICES Cancels 1st Revised Sheet 50

5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE (Cont'd)
524 FLAT RATE SERVICE
A. Description

1. Service furnished at a fixed monthly rate which provides unlimited calling within
a customer's local calling area.

2. A non-primary line is a separately billed residence line that is not the first line in
the household. An additional line is a residence line that is billed together with a
residence first line (primary) or a residence non-primary line.

(D)
B. Rates and Charges (M
The rates listed below do not include the Residential Service Protection Fund
(RSPF) surcharge.
1. Residence
NON- MONTHLY RATE
RECURRING PER RATE GROUP
UusocC CHARGE 1 2 3
» Residence Line,
each[1,2] 1FR,JRG $16.50 $14.80(1) $15.80(1) $16.80(I)
« Non-primary
line, each[1,2] 16.50 14.80 (I) 15.80 (1) 16.80(I)

[1] EAS rate increment also applies. See 5.1.1, preceding.
[2] Awvailable only where existing facilities permit.

(D) Material has been moved to the Price List. This sheet also cancels 2nd Revised
Sheet 51.

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002



Qwest Corporation d/b/a CenturyLink QC

P.U.C. OREGON NO. 33 SECTION 5
EXCHANGE AND 7th Revised Sheet 58
NETWORK SERVICES Cancels 6th Revised Sheet 58

5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.6 TELEPHONE ASSISTANCE PROGRAMS
B. Tribal Lifeline (Cont’d)

b. Tribal Lifeline benefits apply to the primary flat local residential access line,
including Extended Area Service (EAS), mileage charges, zone charges, or other
non-discretionary charges associated with basic residential service. The benefit
may not bring the basic local residential access line rate below $1.00 per month.

c. A customer is not eligible for Lifeline from the Company if he/she is currently
receiving Lifeline credit for service provided by another Eligible
Telecommunications Carrier. The program is limited to one federal benefit per
household which includes both wireline and wireless service.

4. Monthly Credit

CREDIT CREDIT
uUSOC AMOUNT[1,2,3]
+ Flat individual line (1FR)
- Athena ASGFT $14.33 (1)
- Camp Sherman ASGFT 15.25 (1)
- Culver ASGFT 14.25 (1)
- Klamath Falls ASGFT 12.33 (1)
- Pendleton ASGFT 12.33 (1)
- Siletz ASGFT 14.78 (1)
- Warm Springs ASGFT 15.25 (1)
+ Federal Credit towards CALC ASGFR 6.50
+ Federal Lifeline Credit ASGF2 2.75

[1] The ASGFR and ASGF2 total credit of $9.25 applies in addition to the Tribal
Lifeline credit. The Tribal Lifeline Credit is up to $25.00, but no more than
necessary to reduce the Tribal Lifeline rate to $1.00.

[2] The credit amount is calculated by adding the 1FR rate and any applicable EAS
charges, plus the $6.50 subscriber line charge together. The ASGFR and ASGF2
total credit of $9.25 is subtracted from the total and the remaining difference less
$1.00 which is the minimum Tribal Lifeline rate allowed, is the credit amount. For
example: Tribal Lifeline customer in Klamath Falls, ($14.80 + 1.28 + $6.50 =
$22.58 - $9.25 = $13.33 - $1.00) = $12.33 credit.

[3] Credit rate effective July 2, 2013.

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002
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Qwest Corporation d/b/a CenturyLink QC

P.U.C. OREGON NO. 33 SECTIONS
EXCHANGE AND 2nd Revised Sheet 80
NETWORK SERVICES Cancels 1st Revised Sheet 80

5. EXCHANGE SERVICES

[1] This sheet cancels the following sheets:
Original Sheets 84 and 85.
1st Revised Sheets 81 through 83, 86.

(D) Material has been moved to the Price List.

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director — Oregon

OR2015-002

(©)

(D)

(N)

(N)



Qwest Corporation d/b/a CenturyLink QC

P.U.C. OREGON NO. 33 SECTION 5
EXCHANGE AND 2nd Revised Sheet 158
NETWORK SERVICES Cancels 1st Revised Sheet 158[1]

5. EXCHANGE SERVICES

RESERVED FOR FUTURE USE

[1] This sheet also cancels the following sheets:
Original Sheets 160 through 162 and 164.
1st Revised Sheets 159, 163, 165.

(D) Material has been moved to the Price List.

Advice No. 2124 Supplement No. 1

Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon
OR2015-002

(©)

(N)

(N)



Qwest Corporation d/b/a CenturyLink QC

P.U.C. OREGON No. 33 SECTION 105
EXCHANGE AND 3rd Revised Index Sheet 1
NETWORK SERVICES Cancels 2nd Revised Index Sheet 1[1]

105. OBSOLETE EXCHANGE SERVICES

SUBJECT SHEET
Automatic-ldentification-of-Outward-Dialing Service (AIOD).................. 22
EXCRANGQE ATBAS .....ovcveeiieeie ettt sre e re e 1
_ , (D)
Foreign Exchange (FX) SEIVICE........ccoeiviiiiiiie i 1
Four Wire Service Terminating Arrangement ..........ccoccvevvevieeveevesieeseennens 8
LISEING SEIVICES...c.viiiieiiieit ettt sre e 41
Local EXChange SEIVICE.......ccvciieie et 9
(D)
(D)

(D) Material has been withdrawn or moved to the Price List.

Advice No. 2124 Supplement No. 1

Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon
OR2015-002



Qwest Corporation d/b/a CenturyLink QC (©)

P.U.C. OREGON No. 33 SECTION 105
EXCHANGE AND 1st Revised Sheet 9
NETWORK SERVICES Cancels Original Sheet 9[1]

105. OBSOLETE EXCHANGE SERVICES

105. RESERVED FOR FUTURE USE

[1] This sheet cancels the following sheets:
Original Sheets 10 and 11.
2nd Revised Sheet 12. Sheets 13 through 40 were previously cancelled.
2nd Revised Sheets 40.1 and 40.2. Sheets 41 through 45 were previously
cancelled.
2nd Revised Sheet 46.

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002



Qwest Corporation d/b/a CenturyLink QC (©)

P.U.C. OREGON No. 33 SECTION 9
EXCHANGE AND 2nd Revised Index Sheet 1
NETWORK SERVICES Cancels 1st Revised Index Sheet 1[1]

9. CENTRAL OFFICE SERVICES

9. RESERVED FOR FUTURE USE (M
9.1 RESERVED FOR FUTURE USE (M)
(D)

[1] Material in 9.1.12 has been moved to the Price List. Material in 9.1.3 and 9.4.1 has (N)
been removed in its entirety. (N)

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002



Qwest Corporation d/b/a CenturyLink QC (©)

P.U.C. OREGON No. 33 SECTION 109
EXCHANGE AND 2nd Revised Index Sheet 1
NETWORK SERVICES Cancels 1st Revised Index Sheet [1]

109. OBSOLETE EXCHANGE SERVICES

109. RESERVED FOR FUTURE USE (T)
109.1  RESERVED FOR FUTURE USE (T)

(D)
[1] Material in Section 109 has been moved to the Price List in its entirety. (N)

Advice No. 2124 Supplement No. 1
Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon

OR2015-002



Qwest Corporation d/b/a CenturyLink QC

P.U.C. OREGON No. 33 SECTION 14
EXCHANGE AND 5th Revised Index Sheet 1
NETWORK SERVICES Cancels 4th Revised Index Sheet 1[1]

14. RESERVED FOR FUTURE USE (M

(D)

[1] Material in Section 14 has been moved to the Price List in its entirety. (N)

Advice No. 2124 Supplement No. 1

Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon
OR2015-002




Qwest Corporation d/b/a CenturyLink QC

P.U.C. OREGON No. 33 SECTION 114
EXCHANGE AND 3rd Revised Index Sheet 1
NETWORK SERVICES Cancels 2nd Revised Index Sheet 1[1]

114. RESERVED FOR FUTURE USE

[1] This sheet cancels 1st Revised Sheets 1 through 3. Material has been moved to the (N)
Price List. (N)

Advice No. 2124 Supplement No. 1

Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon
OR2015-002



Qwest Corporation d/b/a CenturyLink QC (©)

P.U.C. OREGON No. 33 SECTION 16
EXCHANGE AND 4th Revised Sheet 1
NETWORK SERVICES Cancels 3rd Revised Sheet 1[1]

16. RESERVED FOR FUTURE USE (M)

(D)

[1] This sheet cancels 3rd Revised Sheet 2 and 2nd Revised Sheets 3 and 4. (N)

Advice No. 2124 Supplement No. 1

Issued by Qwest Corporation Effective: May 9, 2015
By Ron Trullinger Title: Director - Oregon
OR2015-002



