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August 17, 2012 
 
 

 

Attention: Filing Center 
Public Utility Commission of Oregon 
550 Capitol Street NE, Suite 215 
P. O. Box 2148 
Salem, OR  97308-2148 

 
Re:   Idaho Power Company’s Electric Service Reliability Annual Report for the 

Year 2011 
 
Dear Sir or Madam: 
 

Idaho Power Company herewith transmits for electronic filing its Electric Service 
Reliability Annual Report for the Year 2011 previously sent via Federal Express to J. R. 
Gonzales, Administrator of Safety, Reliability & Security Division, on April 30, 2012.  Idaho 
Power is filing this report again, but in electronic format, at the Commission’s request.    

 
If you have any substantive questions, please call Perry Van Patten at 208-388-

5944.   
 

      Very truly yours, 
 
 
 

Lisa D. Nordstrom 
 

LDN:kkt 
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mailto:lnordstrom@idahopower.com


Idaho Power Company 
2011 Electric Service Reliability 

Annual Report 
 
This document is written to present Idaho Power Company’s 2011 Electric Service Reliability 
Annual Report. The report discusses the performance of Idaho Power Company’s Oregon 
electric service through a narrative summary as well as attached tables and charts. 
 
At the end of 2011, Idaho Power served 19,409 customers from 63 distribution circuits in the far 
central-eastern portion of Oregon. 
 
The composite performance of the 63 circuits in 2011 included 691 sustained (>5 minutes) 
Interruptions, 914 momentary events, 73,203 customer hours out, a SAIDI of 3.47, a SAIFI of 
1.41 and a MAIFIE of 3.80. 
 
SAIFI remained below threshold for interruptions by.2.31% in 2011. SAIDI was below threshold 
for customer hours out by 2.32% and MAIFIE momentary interruptions were below threshold by 
2.59%. We continue to gather more momentary data through the Sentry units but with the 
drawback of identifying the majority of causes as unknown.. 
 
Attached System CHARTS & TABLES show Oregon system performance (all of IPC’s 63 
Oregon circuits) over 5 years for the reliability indices of SAIDI, SAIFI and MAIFIE. TABLE 1, 
TABLE 2 and TABLE 3 lists 5 years of circuit reliability and threshold data for the three reliability 
indices. TABLE 4 lists 2011 circuit data for the 3 reliability indices in descending order.  
CHARTS 1-3 provide graphic representation of the circuits in descending order for the 3 
reliability indices. Also attached, are charts for each Oregon circuit by reliability index. 
 
The top 5 causes of Idaho Power Company’s sustained interruptions in 2011 were due to 
Equipment Failure, Loss of Supply, Lightning, Unknown and Adverse Environment.  Please 
refer to TABLE 5 for a breakdown by cause and the associated number of occurrences for each 
cause as well as the percentage of the total for the last five years. TABLE 6 provides a ranking 
of the 2011 sustained interruption causes by occurrences and by customer hours without 
electricity service. The attached CHART for Interruption causes shows 5 years of system data 
for each of the 12 types of interruption causes. CHART 4 is a pie chart that shows the 12 types 
of sustained interruption causes as a percent of total. 
 
TABLE 7 lists the circuits that exceeded the threshold level for any of the 3 reliability indices. 
Four circuits exceeded their SAIDI threshold level, One circuit exceeded the SAIFI threshold 
level and Four circuits exceeded the MAIFIe threshold level. 
 
TABLE 8 provides 5 years of line/trench miles and customer count data. Data differentiating 
overhead from underground service is now available and is included in this table. 
 
Idaho Power Company continues with periodic programs and projects to help improve customer 
service and electric service reliability. Some of the programs include our annual Oregon safety 
inspection/reliability patrols, line clearing program and annual maintenance projects. 






































































































