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March 8, 2018

Public Utility Commission of Oregon
Attention: Filing Center

201 High Street SE, Suite 100

Post Office Box 1088

Salem, Oregon 97308-1088

Re: NW Natural’s Paperless Promotional Concession Campaign

Per OAR 860-026-0030, this letter serves to notify you of a NW Natural Promotional Concession
Campaign. This campaign replaces the paperless campaign included in NW Natural’s
December 6, 2017 Report of 2018 Promotional Concession Campaigns.

NW Natural’s campaign is designed to encourage customer enrollment in paperless billing.
Customers who are already enrolled in or enroll in paperless billing by April 30, 2018 will have a

chance to win an Oregon coast getaway including two nights for two and a $300 Columbia
Sportswear gift card.

The campaign runs from March 1, 2018 through April 30, 2018. The total cost of this incentive is
estimated to be $1,000. All costs will be booked to FERC account 913 in accordance with OAR
860-026-0010.

The offer described herein falls within the parameters of Tariff P.U.C. Or. 25, Schedule 200
“Promotional Concessions,” as described under “Promotions for Company-Offered Products
and Services” on Sheet 200-8.

Please feel free to contact me if you have questions.

Sincerely,

NW NATURAL
/sl Gail Hammer
Gail Hammer

Rates & Regulatory Affairs

cc: Etta Lockey, PacifiCorp
Mary Widman, Portland General Electric



