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October 17, 2012 

Via E-Mail 

Lois Meerdink, Competitive Provider Analyst 
Oregon Public Utility Commission 
550 Capitol Street, N.E. 
Suite 215 
Salem, OR 97301-2551 

Re: CP 1517 
In re the Cancellation of the Certificate of Authority Held by Onvoy, Inc. 

Request for Reconsideration 

Dear Ms. Meerdink: 

On behalf of Onvoy, Inc. ("Onvoy"), this letter notifies the Commission that Onvoy has 
submitted a Residential Service Protection Fund ("RSPF") Exception Form (attached) 
with the Commission and, therefore, is now current with its RSFP filing requirements. 
Further, Onvoy requests that the Commission reconsider Order No. 12-383 cancelling 
Onvoy's Certificate of Authority ("CoA'') for failure to comply with the RSPF reporting 
requirements and reinstate Onvoy's CoA at the earliest possible date. 

At this time, Onvoy does not provide services that would obligate Onvoy to contribute to 
the RSPF and failed to file the required Exception Form due to an oversight. Onvoy is 
now aware of its obligation to file annually the Exception Form or file monthly a RSPF 
report when it no longer qualifies for an exception. Onvoy apologizes for its former 
oversight and will endeavor to comply with all Commission requirements in the future. 

Should you have any questions regarding this filing, please do not hesitate to contact us. 

Respectfully submitted, 

'BA?f~ 
Jean L. Kiddoo 
Brett P. Ferenchak 

Counsel for Onvoy 



Oregon Public Utility Commission (PUC) 
Residential Service Protection Fund (RSPF) 

Surcharge Exception Form 

Chapter 290, Section 7, Oregon Laws 1987 states, in relevant part as follows: 

The surcharge shall be applied on a telecommunications circuit designated for a particular 
subscriber. One subscriber fine shall be counted for each circuit that is capable of generating usage 
on the line side of thf:! ~witched network regardless of the quantity of customer premises equipment 
connected to each circuit. For providers of central office based services, the surcharge shall be 
applied to each line that has unrestricted connection to the telecommunications relay service. These 
central office based service lines that have restricted access to the telecommunications relay service 
shall be charged based on software design. For cellular, wireless or other radio common carriers, the 
surcharge must be applied on a per instrument basis, but applies only to subscribers whose place of 
primary use, as defined and determined under 4 U.S. C. 116 to 126, is within this state. 

Please complete this form if your company is not collecting and/or remitting the RSPF surcharge 
from its telephone or cellular customers. 

Company Name 
Onvoy,lnc. 

Address 
1 0300 6th Ave N 

City 
Plymouth 

Contact Person 
Mary T. Buley 

Phone 
763-230-4183 

Mail or send form electronically to: 

Kathy Shepherd, RSPF Compliance Specialist 
Oregon Public Utility Commission 

550 Capitol Street NE, Ste 215 
PO Box 2148 

Salem, OR 97308-2148 
kathy.shepherd@state.or.us 

Email 
mary.buley@onvoy.com 

State 
MN 

PUCID# 
8580 

Zip 
55441 

Company is not collecting and/or remitting the RSPF surcharge because: 

Onvoy, Inc. has not begun providing retail local exchange service which includes access to 711 (TRS) 
capabilities. Onvoy is currently providing tandem switching which is a service that does not provide 
access to 711. 
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