impact

August 17, 2016

VIA ELECTRONIC TRANSMISSION

Ms. Kathy Shepherd

Telecom Division

Public Utility Commission of Oregon
201 High Street SE, Suite 100
Salem, OR 97301-3612

Re:  Voluntary Certification Withdrawal
Impact Telecom, Inc. (CP 1467)

Dear Ms. Shepherd:

Impact Telecom, Inc. hereby voluntarily withdraws its operating authorities to provide
telecommunications services within the State of Oregon. By way of background for this
request, Impact Telecom, Inc. no longer has any customers or telecommunications
operations in any jurisdiction. The existing customers were transferred to Matrix Telecom
(“Matrix”) in December 2014. Without impacting Matrix’s operating authority, customers
and/or ongoing operations, Impact Telecom, Inc. respectfully requests that your office
take any steps necessary to immediately withdraw any remaining operating authority for
Impact Telecom, Inc. (CP 1467).

Thank you for your time and attention to this matter. Please contact Leslie Ellis at (972)
910-1411, regulatory.affairs@impacttelecom.com or at the Company’s principal address,
if you have any questions regarding this filing.

Respectfully submitted,

/s/ Leslie Ellis

Leslie Ellis
Manager, Regulatory Affairs

cc.  Alex Valencia
Vice President, Government Affairs and Compliance

433 East Las Colinas Blvd., Suite 500 | Irving, TX 75039
Office: 972-910-1496 | Fax: 866-418-9750
www.impacttelecom.com
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