BCT

Beaver Creek Cooperative Telephone Company

July 12, 2006

Oregon Public Utility Commission

Attention: Filing Center

550 Capital Street NE, Suite 215

Salem, OR 97308

RE: UM 1217 Report

15223 S Henrici Rd
Oregon City, OR 97045

503 632-3113 Phone
503 632-4159 Fax

www.bctelco.com

Attached, please find two original reports timely submitted for Beaver Creek Cooperative
Telephone Company regarding the annual filing of its Recertification Report for Eligible
Telecommunication Carrier status in Oregon.

Please call with any questions regarding this filing.

Sincerely,

et —

Paul E. Hauer
Executive Vice President
503 632-6314

Connecting Our Community Since 1904



Annual Recertification Reports for ETCs in Oregon

Report Formats to Satisfy Requirements of Order No. 06-292 for 2006

Report #1  Supported Services Offerings
1.1. Basic Local Usage Service Offerings — A/l ETCs
1.2. Comparable Local Usage Plan — CETCs only
1.3. Supported Services No Provided — CETCs only
1.4. Equal Access Acknowledgement — CETCs only

Report #2  Unfulfilled Service Requests
2.1. Unfulfilled Service Requests/Held Orders — A/l ETCs
2.2. Service Request Processing — CETCs only

Report #3 Evidence of Advertising for Basic Supported Services - 4/l ETCs

Report #4 Low-income Services — 4l ETCs
4.1. Number of Lifeline Customers
4.2. Advertising of Low-income Program Service Offerings

Report #5 Outage Report — A/l ETCs

Report #6  Trouble Report — Al ETCs

Report #7 Network Improvement Plan — CETCs that receive high-cost and
access-related support

Report #8 Special Commitments/Requirements — CETCs only

Report #9 Certifications — A/l ETCs
9.1. IAS or ICLS Certification Copy — All ETCs Receiving IAS/ICLS
9.2. Certification of Use of Universal Service Funds — 4/l ETCs Receiving
Traditional High-Cost Support
9.3. Certification of Emergency Functionality and Compliance with Service
Quality/Consumer Protection Measures — A// ETCs

Beaver Creek Cooperative Telephone Company
2005 Annual ETC Recertification Report



Report #1 — Supported Services Offerings

1.1. Basic Local Usage Service Offerings — All ETCs

Choose either A. or B. below, as applicable:

A. __ Basic local usage service offerings are filed under tariff with the Oregon PUC.
The specific tariff references (with company name, tariff number, section and
page numbers) for the basic local usage offerings and corresponding rates are:
1. residence:

2. business:

B. _X Basic local usage service offerings are not filed under tariff with the Oregon
PUC. Submit the following information for each basic service offering that
includes local usage allowances (unlimited or limited): 1) plan’s name, 2)
advertised public description, 3) number of local minutes included, 4) calling area
included, and  5) rates and charges. Include basic offerings for both residence
and business services. (See Attached Price List)

1.2. Comparable Local Usage Plan — CETCs only

The carrier certifies that it offers at least one basic local usage plan that is comparable to
those offered by the ILECs in its designated service area: yes X no
Identify which of the plans in 1.1.B above are “comparable” to the ILEC local usage
offerings, and explain the basis for the comparability.

1.3. Supported Services Not Provided — CETCs only

N/A

Identify any supported services that were not available at designation, but were to be
provided as a condition of ETC designation (e.g., toll restriction for qualifying low-

income consumers, E911):
Are these services provided currently? yes  no
If no, explain why not:

Beaver Creek Cooperative Telephone Company
2005 Annual ETC Recertification Report



1.4. Equal Access Acknowledgement — CETCs only

The carrier acknowledges that it may be required to provide equal access if it is the only
remaining ETC in an area: yes X no

Beaver Creek Cooperative Telephone Company
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Report #2 — Unfulfilled Service Requests

2.1. Unfulfilled Service Requests/Held Orders — All ETCs

Choose either A. or B. below, as applicable:

A.__ Service quality reports for “primary held orders over 30 days” were filed with the
Oregon PUC for calendar year 2005. No additional submission is required for
recertification purposes.

B. _X  Service quality reports for “primary held orders over 30 days” were not filed
with the Oregon PUC for calendar year 2005. In this case, choose one of the
following alternatives for reporting:

1. _X  The number of customer requests for supported services that were not
fulfilled during calendar year 2005: 0
If greater than zero, include an attachment noting for each such request,
the location (address) of the request and a description of attempts to
provide service.

2. _X The number of “primary held orders over 30 days” (as defined in
Section §60-034-0390 of the Oregon Commission rules) for calendar
year 2005: 0O
If greater than zero, include attachment noting for each such held order,
the reason the order was held and the original commitment date.

2.2, Service Request Processing - CETCs only

Submit a description of how the carrier ensures that every request for service that cannot
be immediately fulfilled is recorded and processed under the 6-step process set forth in
47 CFR Section 54.202(a)(1)(i).

BCT utilizes an electronic record system called Service Requests, which is used in
addition to the formal Service Order process. All requests for new or modifications to
existing service are placed into this system and routed to the appropriate internal staff
Jor review, comment, and action. All staff comments and intended actions associated
with each service request are time and date stamped as they are entered into the system.
The system is monitored by an administrator who verifies that all service requests are
being completed in a timely manner.

In situations where service is not immediately available, either existing facilities are
rearranged, new facilities are extended from existing facilities or a combination of both
are applied to satisfy the request for service.

Beaver Creek Cooperative Telephone Company
2005 Annual ETC Recertification Report



Report #3 — Evidence of Advertising for Basic Supported Services (excluding low-
income/lifeline) — All ETCs

Describe how basic supported services were advertised during calendar year 2005
throughout the designated service area. List the types of media used, advertising
frequencies and geographic coverage. Attach examples of actual advertisements, noting
dates, specific distribution methods, and target geographical populations, sufficient to
demonstrate that basic supported services and rates were advertised throughout the
designated service area in 2005.

Beaver Creek Cooperative Telephone Company (BCT) advertises for Basic Supported
Services through its publication of its Annual Telephone Directory as well as via
newspaper advertising in the Oregonian Newspaper as a Legal Notification. (Please see
attached advertisement and Affidavit of Publication)

BCT’s schedule for advertising Basic Supported Services for 2006 and subsequent
years will include quarterly ads as follows:

Quarter 1: Directory Advertising Blue Pages (BCT Directory)
Quarter 2: Billing Insert, In-stream Insert (BCT Billing)
Quarter 3: The Oregonian Newspaper Legal Notification
Quarter 4: Billing Insert, In-stream Insert (BCT Billing)

Beaver Creek Cooperative Telephone Company
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Report #4 — Low-income Services — All ETCs

4.1. Number of Lifeline Customers

The total number of customers receiving lifeline discounts during the month of
December 2005 in the designated service area: 1 .

CETCs only: also list counts by ILEC service area:

ILEC Svc Area No. of Lifeline customers
5072 28

4.2. Advertising of Low-Income Program Service Offerings

Submit copies of all advertisements (for all media) for Lifeline, LinkUp, and OTAP
service offerings that were run during calendar year 2005, noting media (newspaper
name, radio station, bill inserts, internet postings, etc.), run/distribution dates, and
geographic coverage area. (See Attached)

Beaver Creek Cooperative Telephone Company
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Report #5 — Outage Report — All ETCs

Choose either A. or B. below, as applicable:

A. _X  The number of service outages, as defined in Oregon PUC Rules at
Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9) for
large telecom utilities, and 860-032-0012(9) for competitive telecom providers,
that occurred during calendar year 2005: 0 .
If the number was greater than zero, attach a report that lists for each such
outage the following: the date and time of onset, a brief description of the
outage and its resolution, the particular services affected, the geographic areas
affected, steps taken to prevent a similar future occurrence, and the number of
customers affected.

B. The number of service outages, as defined in FCC rules at 47 CFR Section
54.209(a)(2), that occurred during calendar year 2005:
If the number was greater than zero, attach a report that lists for each such
outage the following: the date and time of onset, a brief description of the
outage and its resolution, the particular services affected, the geographic areas
affected, steps taken to prevent a similar future occurrence, and the number of
customers affected.
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Report #6 — Trouble Report — All ETCs

Choose either A. or B. below, as appropriate:

A. Trouble reports were filed with the Oregon PUC for calendar year 2005 per
Oregon PUC service quality rules. No additional submission is required for
recertification purposes.

B. _X_ Trouble reports were not filed with the Oregon PUC during calendar year 2005.
In this case, choose one of the following alternatives for reporting:

1. The number of customer trouble reports received per 100 wireless
handsets for supported services during calendar year 2005, for each company
switch.

Trouble Type Switch A (location) Switch B (location)

No service

Network busy

Interruption of service
Poor reception

2. X The number of customer trouble reports, as defined in
Section 860-034-0390 (5) of the Oregon PUC rules, received during calendar
year 2005: .42 per 100 working access lines.
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Report #7 — Network Improvement Plan — CETCs Only

The following detailed information must be included in each network improvement plan.
Only CETCs must file these plans for recertification purposes. CETCs that receive only
low-income program support (no high-cost or access-related support), do not have to file
network improvement plans. CETCs are strongly encouraged to use the format laid out
in the attached Excel worksheets to provide information required in the outline below

(taken from the UM 1217 order), rather than use some other format developed by the
CETC.

7.1. Demonstration of use of support funds (other than low-income funds) received
during 2005, including:
7.3.1.1. The amount of support funds, by type, received during the year.
7.3.1.2. Year-end counts of eligible lines/handsets in service for each ILEC
service area as they were reported to USAC for the past December.
7.3.1.2. 1dentification of each project for which the support was used, the
actual support expenditures (by amount and type) for each project,
and status of project (completed or still in progress).
7.3.1.3. The resulting benefits to consumers (qualitative and quantitative)
from each project and updates to coverage and signal strength
maps.
7.3.1.4. Explanation of how and why actual spending of support funds
differed from spending proposed in the previous network
improvement plan.
7.3.2. Updates to network improvement plan for the current calendar year and the
following year:
7.3.2.1. Forecast of support amount, by type (LSS, HCL, ICLS, IAS), that
the applicant expects to receive during each of the next 2 years, as
well as an explanation of how the forecast was derived.
7.3.2.2. Detailed information for each project that will use support funds:
7.3.2.2.1. Description and purpose of the project, its physical
location and the ILEC serving that area.
7.3.2.2.2. The start date and completion data (by quarter).
7.3.2.2.3. Amount of support money allocated to the project, in total
and broken down by investment and expense types.
7.3.2.2.4. The amount of company’s own funds that will be used for
each supported project.
7.3.2.2.5. Brief explanation of why the carrier would not make
these improvements without the availability of support
funding.
7.3.2.2.6. Quantification of resulting service improvements by type
(increased coverage, signal strength, capacity, etc.),
population benefited, and geographic area benefited
(shown on map).
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Report #8 — Special Commitments/Requirements — CETCs only

Did the Oregon PUC impose any special commitments or requirements at initial
designation or during the previous annual recertification process? yes no X

If yes, identify the commitments or requirements and explain if, and how, they have been
met.

Beaver Creek Cooperative Telephone Company
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Report #9 — Certifications - All ETCs

9.1. TAS or ICLS Certification Copy — All ETCs Receiving IAS/ICLS

All ETCs receiving interstate access-related support (IAS or ICLS) must submit a copy of
the certification for the use of IAS or ICLS support that was sent to USAC and the FCC
in June 2006.

9.2. Certification of Use of Universal Service Funds — All ETCs receiving HCL/LSS
(Rural ILECs and CETCs Designated in Rural ILEC Areas)

To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a
notarized affidavit signed by a responsible company official certifying that the carrier
will use the high cost support funds only for the intended purposes. Use of the sample
affidavit form displayed on the following page is recommended.

9.3. Certification of Emergency Functionality aiid Compliance with Service Quality and
Consumer Protection Measures — All ETCs

Each ETC must submit a notarized affidavit signed by a responsible company official
certifying that the carrier: 1) is able to remain functional in an emergency, and 2) is
complying with all service quality and consumer protection measures in either the
applicable Oregon Commission rules (for wireline carriers), the CTIA Consumer Code
(for wireless carriers), or some other specific set of standards. All ETCs must submit
this affidavit. A copy of an acceptable affidavit form follows the affidavit for high cost
support.

Beaver Creek Cooperative Telephone Company
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Beaver Creek Cooperative Telephone Company

Attachments:
Local Basic Service Offerings
Advertisements
Trouble Ticket Summary Report

Certifications and Affidavits



Beaver Creek Cooperative Telephone Company

l Sth Revised Sheet No. 300

i Deleted: 4

Local Service
LOCAL ACCESS LINE RATES

Flat Business Service
Service Monthly Rate

Oregon City Beavercreek Redland

| SINGIE LING coovvvoeeeeeeerereeseeeereeceresssansenen S14.00 e, S4T5 e, $4.75

Flat Residential Service

Service Monthly Rate
Oregon City Beavercreek Redland
| SINGlE LN wovvvvoeereceeeeesesee e $1.00..ccmee. $1.00....coeoo...n. $1.00

The above rates do not include Customer Premise Equipment (CPE) or other terminal equipment.

Oregon Telephone Assistance Program (OTAP) Credit
The above rates do not include the Oregon Telephone Assistance Program (OTAP) credit.

L.

Issued April 20, 2006 /7 _n  Effegfve, June 1, 2006
Issued By %H}%

Title Chairman of the Board
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Beaver Creek Cooperative Telephone Company

Original Sheet No. 300.3

Local Service

LOCAL ACCESS LINE RATES
Measured Rate Service
RATES AND CHARGES

1. Residence Measured Service Access Line Rates and Charges

The rates listed below do not include the Residential Service Protection Fund

(RSPF) surcharge.

Monthly Rate
Full Measured ................. e $6.37
3-Hour Usage Package........cccomrvirnverierineenen. $8.77
6-Hour Usage Package.......c.c.cocoovivevieveeennnne. $10.97

2. Business Measured Service Access Line Rates and Charges

The rates listed below do not include the Residential Service Protection Fund

(RSPF) surcharge.

Monthly Rate
Individual Line
6-Hour Usage Package............cocoovreierenennnn.. $23.30
9-Hour Usage Package..........cco.ccovuveecnann. $27.55
12-Hour Usage Package.........c.cccocvrivrnennenn. $31.85

3. Local Measured Service Usage Charges

a. A 50% discount applies to outgoing local calls placed between 5 p.m.
and 8 a.m. weekdays, all day Saturday, Sunday and holidays.

b. These rates apply for all usage which exceeds a customer’s purchased
usage package.

c. Customers of business and residence Full Measured Services receive
no allowance for outgoing local calls.

d. Customers will not be given a credit in subsequent bill periods for any
unused portion of usage allowance.

Issued March 21, 2002 Effective April 1, 2002

Issued /
s T A,

Title Chairman of the Board




Beaver Creek Cooperative Telephone Company

Original Sheet No. 300.4

Local Service
LOCAL ACCESS LINE RATES
Measured Rate Service

RATES AND CHARGES (cont’d)

e. Outgoing local calls identified below are exempt from charges as
stated in f., following:

BCT Business Office
Directory Assistance
0 (Operator)

9-1-1

BCT Repair Office

f. The following usage charge is applicable to residence Usage Packages
(exceeding the usage provided in the package) to all business
Measured Service outgoing local calls, and Full Measured Service
outgoing local calls:

Per Minute
Placed within the customer’s
local calling area $.03
Placed outside the customer’s
local exchange boundary $.04
Issued March 21, 2002 Effective  april 1, 2002

Issued ~;

Title Chairman of the Board




Beaver Creck Cooperative Telephone Company

4th Revised Sheet No. 302

Local Service
EXTENDED AREA SERVICE RATES
Voice and Data Services

Beavercreek Exchange (T)

Service Rate
Business Service

Metro-Pak Service

a. Usage under 3,000 minutes.............ovevveviimiiieenennnnnss $.02 per MOU* R)
not to exceed $22.50
) per month.
b. Usage over 3,000 minutes............oooviviiieirinnniniienenns $.01 per MOU* O
not to exceed $59.95
per month.
Flat Rate Service (not to exceed 3,000 MOU*).........oeovoeeeivcvieenees $22.50 per month
Premium Flat Rate Service (Unlimited MOU*) .......ccccvvevereiirncrinenns $59.95 per month

Residential Service

Metro-Pak Service

a. Usage of under 3,000 minutes ............ooviiiviiiiinniniannan $.02 per MOU* ®)
not to exceed $15.00
per month
b. Usage over 3,000 MINutes ........coovvviiiinineee i $.01 per MOU* @

not to exceed §39.95
per month

Flat Rate Service (not to exceed 3,000 MOU*) $15.00 per month

Premium Flat Rate Service (Unlimited MOU¥*) $39.95 per month

*MOU = Minutes of Use

Issued  April 17, 20Q1 Effective July 1, 2001

Issued By 2

Title Chairman of the Board




Beaver Creek Cooperative Telephone Company

Sth Revised Sheet No. 303 | Deleted: 8t

Local Service
EXTENDED AREA SERVICE - Cont’d
Voice and Data Services

Oregon City Exchange
Service Rate
Business Service

Metro-Pak SEIVICE ... ...ccoviueerciririnnrnneesnre et eeies e seesesenae $.05 per MOU*

Flat RAe SEIVICE ....cvvvvuieeicieiesi et st s eseeesteraresssseseans $7.49

Residential Service

Metro-Pak SErvice ... ....corermrecenerninene e s $.05 per MOU*

Flat Rate SEIrvVICE ..vcuoiveririeee ittt se e et eeee e e arns $4.97
*MOU = Minutes of Use

Beaver Creek Cooperative Telephone Company concurs with the rates currently charged by
Owest for Extended Area Service in the Oregon City Exchange.

Issued April 20, 2006 Effect June 1, 2006

Issued By

Title Chairman of the Board




Beaver Creek Cooperative Telephone Company

Sth Revised Sheet No. 303.1

Local Service W
EXTENDED AREA SERVICE - Cont’d
Voice and Data Services
Redland Exchange
Service Rate

Business Service

Metro-Pak Service
a. Usage under 3.000 MiNULES. ... .oviuieieirtiiiiniiinins $.02 per MOU*
not to exceed $22.50
per month.

b. Usage over 3.000 minutes. .. .oovioeeriiirieiiieeiinarnn $.01 per MOU*
not to exceed $59.95
per month.

Flat Rate Service (not to exceed 3.000 MOU ). ivooeiiiviniisiiiran, $22.50 per month

Premium Flat Rate Service (Unlimited MOU*) oo, $59.95 per month

Residential Service

Metro-Pak Service

a. Usage of under 3.000 minutes .....oovee ittt $.02 per MOU*
not to exceed $15.00
per month

b. Usage over 3.000 MiNULES vttt ieeeeeeieie i eeerenes $.01 per MOU*

not to exceed $39.95
per month

Flat Rate Service (not to exceed 3.000 MOU*) ..o $15.00 per month

Premium Flat Rate Service (Untimited MOU*) oo o $39.95 per month
FMOU = Minutes of Us

Metro-Pak

An optional ineasured Extended Area Service (EAS) available to desienated exchanges. Charges
for Metro-Pak are based upon each minute of use. or fraction thereot. Charees for Metro-Pak in
any month for usage fewer than 3.000 minutes of use will not exceed the applicable Business or

Issued April 20 ) 2006 e Effective :Lune 1 s 2006
Issued By /7 oy 9% ﬂ

Title Chairman of the Board




Beaver Creek Cooperative Telephone Company

6th Revised Sheet No. 304 { Deleted: st
Local Service o
NETWORK ACCESS CHARGE '
Service Monthly Rate

Oregon City Beavercreek Redland

Network Access Line .......o..vurrcerveeeenens SIETS e F21.00........ $21.00 { Deleted: 517.50

| Deleted: $26.50
Second Line Network Use Credit (NUC)*N/A ................. FH($3.50) cernnne **(83.50) [ Deleted: **(57.00)
Conditions

Network Access Charge (NAC) is provided through facilities owned and maintained according to
the standards of the Company.

Network Access Charge includes all the cable facilities from the point of connect to the central
office switching equipment. Customer premises equipment (CPE) and customer inside wire are

excluded.

" Customers qualifying for the OTAP credit will receive a reduction from
the above rates for the single line which services the customer’s principle residence.

* Service is Grandfathered within the Oregon City Rate area.

**In order to receive credit customer must subscribe to BCT Internet Service.

Issued April 20, 2006 P _Effecti}f/June 1, 2006
Issued By Tt /{

Title  Chairman of the Board




Beaver Creek Cooperative Telephone Company

12th Revised Sheet No. 305

Local Service

CUSTOM CALLING FEATURES

Feature Monthly Rate Non-recurring

..... Charge

Oregon City Beavercreek _Redland
Call Forward All Calls.........coovueenn.. $2.50. e $2.00.......... $2.00........... 36.95
Call Forward Busy Line....................... $2.50u 0. $2.00....ueene $2.00........... 56.95
Call Forward NO AnSwer ............ocovn... $2.50 s $2.00...ccnnienee. $2.00........... $6.95
Call Forwarding-Selective ................... $2.50 e $2.00....cce $2.00...ccuun.n. 26.95
Call Hold...coovveceeeiericcce e 36.95
Call Transfer 56.95
Call Waiting 36.95
Call Waiting Identification................... $5.00...iiinn. $4.00.ic $4.00........... 56.95
Three-Way Calling.......coovvvercveveennnns $2.50 i $2.00 . $2.00........... 36.95
Personal Ringing Residential............... $5.00..cc $4.00.............. $4.00..euu.... 56.95
Personal Ringing Business................... $7.45. s $7.95. $7.95 e 26.95
Speed Calling 8 Number....................... $2.50. $2.00...cuun.... $2.00........... 6.93
Speed Calling 30 Number..................... $3.00..c $2.50 e $2.50........... 26.95
Call Rejection..........covveevvecee v, $4.00.................. $3.00.iene $3.00...........56.95
Priority Call....c.ccceeviveiis e $2.50.c $2.00............... $2.00........... $6.95
Conference Calling ........ccoceverrrecaa N/A o, J (7 NA ., $29.95
All Toll ReStriction ........occeveevvvreeeren.n. $2.50. i, $2.00..ccconnn.. $2.00........... 56.95
All Toll Restriction with Pin Number..$2.50................... $2.00.0uccnn. $2.00........... $6.95
Prefix/Area Code Restriction .............. $2.50. $2.00......c......... $2.00........... 56.95
(Per Area Code Restricted)
Toll Restriction w/dial around access..$0.00................... $0.00................. $0.00........... $6.95
IntralLATA Toll Restriction ................. $2.50. . $2.00 ... $2.00........... J6.95
International Toll Block.......coeee........ $0.00................... $0.00................. $0.00........... 36.95
Issued April 20, 2006 A Effective June 1, 2006
/ 3 /

Issued By /

Title Chairman of the Board
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Beaver Creek Cooperative Telephone Company

Sth Revised Number 305.1

Local Service
CUSTOM CALLING FEATURES (cont'd)
The following features is offered at no charge to all customers, both residential and business
within Beavercreek and Oregon City exchanges. A Non-Recurring charge
is not associated with adding this feature.

Area Code 900 Block

The following features show availability by usage and/or flat rate and may also have a
monthly cap based on usage.

Monthly Rate
Non-Recurring
Feature Flat Rate  Per Use Cap Charge
Continuous Redial..................... $2.50.. .75 $6.00......ccoirn, 56.95
Last Call Retum .......o.covuecvnennn, $2.50.....c.... $.75 . $6.00....ccvveiienne, $6.95

Feature Packages*

Local Plus feature packages are optional packages available to residential and business
customers. Local Plus Feature Packages offer the customer a choice of subscribing to either a
choice of any 4 custom calling features or a choice of any 8 custom calling features.

Feature Monthly Rate .
Oregon City Beavercreek '

Local PIUS 4.......ooeeoeonimmmirerienieseseienan $8.95 $6.95,

Local PIus 8.....coonviiereerceecirven, $12.95. e, $10.95

*Grandfathered Service

€eJune 1, 2006
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Beaver Creek Cooperative Telephone Company

Original Sheet No. 307.3

Local Service

Hunting Service

Feature Monthly Rate Non-Recurring
Charge
Oregon City Beavercreek

Hunting Service

Series Completion, per line .................. $1.50 . $1.50.....ccn.n. $4.95
Directory Number Hunt, per line........... $1.50 e $1.50.. $4.95
Multiline Hunt, per terminal.................. $1.50 e $1.50. e $4.95
- “Circular Hunt, per line .......................... $1.50 . $1.50 e, $4.95

Rearrangement of hunting
Terminal or telephone
NUIMDETS¥ ..ottt et res e enaane $4.95

*Not applicable when removing a terminal or number from a group

Issued October 18, 2001 Effective November 1, 2001

Issued By Q/M \l)i /6/’«“/”‘«

Title_ Vice Chairman of the Board




Beaver Creek Cooperative Telephone Company

Ath Revised Sheet No. 310

OREGON TELEPHONE ASSISTANCE PROGRAM (LIFELINE OR OTAP) cont’d

The reductions to be applied to the residential one-party rate are as follows:

Baseline Federal Lifeline Reductions 56.50 )
Supplemental Federal Reduction $1.75

State Supported Reduction (OTAP) $3.50

Additional Federal Reduction, - - 8175

TOTAL $13.50

These reductions are from the normal fésidentiél'dﬁ'elpafty setvice subscribed to by the
subscriber. The Baseline Federal Lifeline Reduction shall be used to waive the subscribers
Federal End User Common Line charge or SLC.

Link Up Program

Subscribers who meet the requirements for Lifeline are eligible for the Federal Communication
Commission’s Link Up Program. A Qualifying low-income subscriber may choose one or both
of the following programs:

A reduction in the customary charge for connecting service at the subscriber’s principal place of
residence which shall be half the connect charge, or $30.00 whichever is less; and

A deferred schedule for payment of the charges assessed for commencing service, for which the
subscriber does not pay interest. The interest charges not assessed to the subscriber shall be for
connection charges of up to $200.00 that are deferred for a period not to exceed one year.
Charges assessed for commencing service include any charges that the company customarily
assesses to connect subscribers to the network. These charges do not include any permissible
security deposit requirements.

A carrier’s Link Up program shall allow a consumer to receive the benefit of the Link Up
program for a second or subsequent time only for a principal place of residence with an address
different from the residence address at which the Link Up assistance was provided previously.

Issued  February 23/)2005 o _#" _ Effective  March 1, 2005

f“ Vs /
Issued By ,//g,n( M;{,f»‘, N "y

Title Chairman of the Board
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Beaver Creek Cooperative Telephone Company

ond Revised Sheet No. 311.1 | Deleted: *

Local Service
Packaged Services (Cont’d)

Local Plus

Terms and Conditions

Local Plus for Residence and Business may be offered on an initial one year signed service agreement. An
Early Termination fee of $150.00 will apply if customer cancels service prior to the expiration of the
agreement. After one year service is offered on a month-to-month basis at the current monthly price for
the package.

All terms and conditions specified elsewhere for the respective services/features requested as part of this
package shall apply.

A customer choosing Caller 1D Name and Number will automatically be provided with Anonymous Call

- Rejection.

A customer who chooses Standard Voicemail Service will also be provided with Call Forwarding Busy
Line/Don’t Answer and Call Forwarding Variable, as part of their Voicemail Service selection.

Rates and Charges

Normal nonrecuiring charges associated with the line apply where Local Plus is provided in association
with the installation of a new line or additional line or the move of a line or additional line.

Nonrecurring charges specified elsewhere in this Price List apply to add or change any feature or service.

Monthly Rate
Residential Oregon City Beavercreek  Redland
Per Telephone Line .....ccocoovevvveevrcernanne S26.95% s 526.95% e $26.95*%  Deleted: 531.95¢
With three features [ Deleted: 531.95*
Business
Per Telephone Line .......ccooeveviveeireneenen. B39.95% e 239.95%. .......839.95% | Deleted: 545.95¢
With five features | Deleted: $45.95%

* Packages do not include EAS charges or other taxes and fees.

Issued  April 20, 2006 -~ Effective June 1, 2006

Issued By < Zﬂ:;g é' }7{'&7%

Title Chairman of the Board




Beaver Creek Cooperative Telephone Company

1* Revised Sheet No. 311.2 | Deleted: Original

Local Service
Packaged Services (Cont’d)

Local Plus DSL or Powerband

Description

Local Plus DSL_or Powerband is a package of features available to residential or business customers in
conjunction with Access Line Service with Network Access. Residential customers are entitled to choose
up to three services/features from the following list in their package. Business customers are entitled to
choose up to five services/features from the following list in their package. In addition customers receive
256k bi-directional DSL_or Powerband.

a. Standard Features

Caller ID — Name and Number
Standard Voicemail Service
Call Waiting
Call Waiting ID
Directory Assistance (limit 6 calls per month)
Three-Way Calling
Call Forwarding
Call Forwarding Variable
Selective Call Forwarding
Call Forwarding Busy Line
Call Forwarding Don’t Answer
Call Rejection
Personal Ringing (first Personal Ringing number only)
Last Call Return (limit 6 per month)
Hunting
Gold Wire Maintenance

b. In addition to choosing the maximum allowed services or features for the subscribed Residential or
Business service from the list preceding, a customer may select additional services or features at rates and
charges specified elsewhere in this Price List. Directory Assistance cannot be selected as an additional
service or feature.

* Packages do not include EAS charges or other taxes and fees.

Issued April 20, 2006 o) _ Effectiye June 1, 2006
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Tssued By‘_% £ }»ﬂ,@gg

Title Chairman of the Board




Beaver Creek Cooperative Telephone Company

rd Revised Sheet No. 311.3 (Deteted: =

Local Service
Packaged Services (Cont’d)

Local Plus DSL _or Powerband

Terms and Conditions

Local Plus DSL or Powerband for Residence and Business may be offered on an initial one year signed
service agreement. An Early Termination fee of $150.00 will apply if customer cancels service prior to the
expiration of the agreement. After one year service is offered on a month-to-month basis at the current
monthly price for the package.

All terms and conditions specified elsewhere in this Price List for the respective services/features
requested as part of this package shall apply.

All terms and conditions specified elsewhere in this Price List for 256k DSL or 236k Powerband as part of
this package shall apply.

A customer choosing Caller ID Name and Number will automatically be provided with Anonymous Call
Rejection.

A customer who chooses Standard Voicemail Service will also be provided with Call Forwarding Busy
Line/Don’t Answer and Call Forwarding Variable, as part of their Voicemail Service selection.

Rates and Charges

Normal nonrecurring charges associated with the line apply where Local Plus is provided in association
with the installation of a new line or additional line or the move of a line or additional line.

Nonrecurring charges specified elsewhere in this Price List apply to add or change any feature or service.

Monthly Rate
Residential Oregon City Beavercreek___Redland
Per Telephone Line ..c.cocevevevveeviiernee... B56.90% ..., J56.90%........... $56.90* Deleted: $58.50*
With three features & { Deleted: $58.90+
256k DSL or 256k Powerband
Business
Per Telephone Line ......ccccoevvvrveuverncenne, B68.90% i 269.90%.......... $69.90* [ Deleted: $72.90+
With Five features & [ Deleted: 572.90*

256k DSL or 256k Powerband

* Packages do not include EAS charges or other taxes and fees.

Issued April 20, 2006 Effective Jyne 1, 2006

£
Issued By w% ﬂ X/%%Zo

r
L4

Title Chairman of the Board




Beaver Creek Cooperative Telephone Company

1 Revised Sheet No. 312

Local Service
OFF-PREMISES EXTEN SION/TERMINAL LOOP

Feature Monthly Rate | Non-Recurring
Charge
Business Residential (®)

Off Premise Extension

Non-Contiguous Property ............ $6.00................. $4.00.., $24.95 (C.h
Air Line Mileage (ALM) Charge D)
Monthly Rate Per Quarter ALM ... S1.25 $1.25 _ D)

Contiguous Property

Special construction charges (Time and Materials) apply if necessary to build facility--no
monthly rate.

Non-Conti guous Property

Conditiong
The off-premises extension charge applied to each extension located outside the building
In which the primary station is located.

Off-Premises extension may be furnished in connection with all classes and grades of
local service except public telephone service.

Off-premises extensions may be terminated on the premises of another customer provided
the other customer has Separate service at the same location.

All mileage is measured in airline miles (ALM). D)

Unusual or Special Construction

A departure from the rates and special conditions specified in this schedule may be made
when a line extension involves unusual construction or disproportionately large
expenditures when compared with the usual types of plant construction.

Issued__ aApri1 17 20 Effective  1u1v 1 2001
W 7

Title Chairman of the Board




Beaver Creek Cooperative Telephone Company

1% Revised Sheet No. 313

Local Service
LOCAL PRIVATE LINE SERVICE AND CHANNELS

A non-switched line located wholly within an exchange furnished for the customer’s use
for communication or signaling between points on that line.

Description Monthly Installation
Rate Charge

Local Private Line Service..........ooovvveveinnan. $6.00 v $24.95 (T, D)
Each additional quarter air mile or fraction
TRETEOf . it $1.25 i, N/A D)
Additional parallel drop wire facility............. N/A e, (See Special

Construction

Sheet)
Conditions

Channels provided are for connection of stations, all of which are in the same exchange. (T)
Applicable nonrecurring charge element from Sheets 314 and 315 apply.

The above rates do not include the Service Assistance Program Surcharge.

Issued  April 17, 2001 Effective July 1, 2001

Issued By A2

Title Chairman of the Board
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B CT Telephone. Informdtﬁiio'n- | .

- Business Hc.>urs (and ‘drive-thru :WindoW) : _9:00 am - 7:00 pm, Monday - Frida'y '
Billing or Service Questions - ' (503) 632-3113
Underground Cable Location Assistance "~ . 1{800) 332-2344
24-Hour Repair Service : ' (503) 632-4114
Internet Help Line o _ (503).632-HELP(43:57)
Directory Assistance* _ '

' Within your area code - : . 411
Outside your area code _ ' 411
Toll-Free numbers f : . - 411

International numbers* (BCT & ATT Customers) 1(412) 555-1515
* A charge may ‘apply for this service. - ' : A .

Road, Oregon City, Oregon 97045 or mail your payment to
BCT, PO. Box 69, Beavercreek, Oregon 97004.

The payment stub should be included with your check or
money order. Please dé not send cash. .

Paying Your Bill . .Bring .yoiJr-payment into our ofﬁce'.a-t 15223 South Henrici

Please make your payment with a check or money order
only (no cash please). Bring all cash, Visa and Mastercard
payments into the office during business hours so we can
give you a receipt. - o

' Drop box payments left after 3:00 pm are posted to yéur
account the following business day.

Special Assistance + Hearing and speech impaired persons may be able to
obtain telecommunications equipment through the
Oregon Public Utility Commission.
(Voice) 1 (800) 848-4442
(TDD) 1 (800) 648-3458

Oregon Telecommunications Relay Service - 1(800) 735-2900.
(TDD or Voice) » _ S
' The Oregon Telecommunications Relay Service enables
persons who are hearing impaired or Speech disabled to
communicate by telephone with voice or hearing users. A
specially trained Communications Assistant (CA) serves as a * °
link between users of Text Telephone (TT aka TDD or TTY)
and users of regular telephone equipment. For more
information on the Oregon Telecommunications Relay
Service, call Sprint’s relay customer service at ‘

1(800) 676-3777 - - .

Program for Low Income Customers
: The state of Oregon offers programs for low income cus-
tomers. For more information on monthly bill assistance !
(Oregon Telephone Assistance Plan) or for assistance to
establish new service (Link-Up America), call the Oregon
Public Utility Commission at this toll free number
1 (800) 848-4442. '

Beavércreek, OR® Beaver Creek Cooperative Telephohe Co. 2006




2005 Trouble Ticket to Access Line Ratio Report

Below is the data comparing Trouble Tickets to Access Lines:

Total Access Total Qualifying

2005 Lines - TT's TT to AL ratio Ratio
January 5052 24 0.004750594 0.48%
February 5043 22 0.004362483 0.44%
March 5041 22 0.004364213 0.44%
April 5053 26 0.005145458 0.51%
May 5044 32 0.006344171 0.63%
June 5036 19 0.003772836 0.38%
July 5023 28 0.005574358 0.56%
August 5027 16 0.003182813 0.32%
September 5025 22 ~ 0.004378109 0.44%
October 5053 20 ~0.003958045 0.40%
November 5053 16 0.003166436 0.32%
December 5072 22 0.004337539 0.43%
Ave. 5049.666667 21 0.00415869 0.42%

An acceptable Ratio of Trouble Tickets to Access Lines is under 2 Trouble Tickets per 100 Access Lines. This
equals a .02 TT to AL ratio and 2% Ratio percentage.

TroyL 7/6/2006 2005 Trouble Ticket to Access Line Ratio Report.doc
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15223 S Henrici Rd
Oregon City, OR 97045

503 632-3113 Phone
503 632-4159 Fax

_ wwW.bcteIco.com
Beaver Creek Cooperative Telephone Company

June 13, 2006

Marlene H. Dortch
~ Office of Secretary
Federal Communications Commission
445 - 12" Street, SW
Washington, DC 20554 -

- Karen Majcher
Vice President — High Cost and Low Income Division
Universal Service Administration Company
2000 L Street, NW, Suite 200

. Washington, DC 20036

Re:  CC Docket No. 96-45

Interstate Common Line Support — ICLS 2006-2007
Annual Certification Filing '

This is to certify that Beaver Creek Cooperative Telephone Company will use its Interstate

Common Line Support — ICLS only for the provision, maintenance and upgrading of facilities
and services for which the support is intended.

I am authorized to make this certification on behalf of the company named below. This
certification is for the study area listed below.

Company Name State Study Area Code
Beaver Creek Cooperative Telephone Company Oregon 532359
Sincerely,

Paul E. Hauer

Executive Vice President

Beaver Creek Cooperative Telephone Company
15223 S Henrici Road

Oregon City, OR 97045

503 632-3113

Connecting Our Community Since 1904



15223 S Henrici Rd
Oregon City, OR 97045

503 632-3113 Phone
503 632-4159 Fax
www.bctelco.com

Beaver Creek Cooperative Telephone Company

AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, _Paul E. Hauer , being of lawful age and duly sworn, on my oath, state that I
am the _Executive Vice President [an officer] of _Beaver Creek
Cooperative Telephone Company (“Company”) and that I am authorized to

execute this Affidavit on behalf of the Company, and the facts set forth in this Affidavit
are true to the best of my knowledge, information and belief.

Pursuant to the rules of the Federal Communications Commission, 47 C.F.R. § 54.314,
there must be annual certification that funds received under the federal Universal Service
Fund programs will be used only for the provision, maintenance and upgrading of
facilities and services for which the support is intended. The Company hereby certifies to
the Public Utility Commission of Oregon that pursuant to 47 C.F.R. § 54.7, and for
purposes of the certification required under 47 C.F.R. § 54.314, the company will use all
federal high-cost support provided to it only for the provision, maintenance and
upgrading of facilities and services for which the support is intended, consistent with the
principles of universal service set forth in 47 U.S.C. 254. This includes, but is not limited
to, trying to meet the goal of the provision of services that are properly supported by the
high-cost funds at rates that are reasonably comparable to rates charged for similar
services in urban areas.

DATED this _12th  day of July , 2006.

Beaver Creek Cooperative Telephone Company (Company)
Byi ) 7 ] ; (Name)

Its: _Executive Vice President (Title)

SUBSCRIBED AND SWORN to before me this _12th day of July , 2006.

Notary public in and for the State of Oregon .

o OFFICIALSEAL
X9 MARLAINE PERSCHBACHER

vMy Commission Expires: August 17, 2009 NOTARY PUBLIC-OREGON

5 COMMISSION NO. 396144
MY COMMISSION EXPIRES AUGUST 17, 2009

Connecting Our Community Since 1904



BCT

Beaver Creek Cooperative Telephone Company

15223 S Henvrici Rd
Oregon City, OR 97045

503 632-3113 Phone
503 632-4159 Fax

www.bctelco.com

AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE

WITH SERVICE QUALITY AND CONSUMER PROTECTION MEASURES

I, Paul E. Hauer , being of lawful age and duly sworn, on my oath, state that [ am
the _Executive Vice President [an officer] of _Beaver Creek Cooperative

Telephone Company  (“Company”) and that I am authorized to execute this Affidavit on
behalf of the Company, and the facts set forth in this Affidavit are true to the best of my

knowledge, information and belief.

The Company hereby certifies to the Public Utility Commission of Oregon, pursuant to

the requirements of Commission Order No. 06-292, that it:

1) is able to remain functional in emergencies, and,

2) Concurs with service quality and consumer protection measures in

(check one):
X_ applicable Oregon Commission rules, or

the CTIA Consumer Code for Wireless Carriers, or
other (describe and explain conformance with requirements of

Order No. 06-292):

DATED this 12 day of _July, 2006,

Beaver CreekCoaperative Telephone Company (Company)
By: ' _ (Name)
Its: Executive Vice President (Title)

SUBSCRIBED AND SWORN to before me this _12th  day of July , 2006.

Notary public in and for the State of Oregon

My Commission Expires: August 17, 2009

Connecting Our Community Since 1904

)

& MARLAINE PERSCHBACHER

~ MY COMMISSION EXPIRES AUGUST 17, 2009

OFFICIAL SEAL

NOTARY PUBLIC-OREGON
COMMISSION NO. 396144




15223 S Henrici Rd
Oregon City, OR 97045

503 632-3113 Phone
503 632-4159 Fax
www.bctelco.com

Beaver Creek Cooperative Telephone Gompany

AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, Paul E. Hauer , being of lawful age and duly sworn, on my oath, state that [
am the Executive Vice President [an officer] of Beaver Creek
Cooperative Telephone Company (“Company™) and that I am authorized to

execute this Affidavit on behalf of the Company, and the facts set forth in this Affidavit
are true to the best of my knowledge, information and belief.

Pursuant to the rules of the Federal Communications Commission, 47 C.F.R. § 54.314,
there must be annual certification that funds received under the federal Universal Service
Fund programs will be used only for the provision, maintenance and upgrading of
facilities and services for which the support is intended. The Company hereby certifies to
the Public Utility Commission of Oregon that pursuant to 47 C.F.R. § 54.7, and for
purposes of the certification required under 47 C.F.R. § 54.314, the company will use all
federal high-cost support provided to it only for the provision, maintenance and
upgrading of facilities and services for which the support is intended, consistent with the
principles of universal service set forth in 47 U.S.C. 254. This includes, but is not limited
to, trying to meet the goal of the provision of services that are properly supported by the
high-cost funds at rates that are reasonably comparable to rates charged for similar
services in urban areas.

DATED this _12th  day of July , 2006.

Beaver Creek %fi%aﬁve Telephone Company (Company)
By: : (Name)

Its: _Executive Vice President (Title)

SUBSCRIBED AND/S%KN to before me this _12th day of July , 2006.

QWZ/W/

Notary public in and for the State of Oregon

-~ OFFICIAL SEAL
SIS MARLAINE PERSCHBACHER
: NOTARY PUBLIC-OREGON
% COMMISSION NO. 396144
MY COMMISSION EXPIRES AUGUST 17, 2009

My Commission Expires: August 17, 2009

Connecting Our Community Since 1904



15223 S Henrici Rd
Oregon City, OR 97045

503 632-3113 Phone
503 632-4159 Fax

www.bctelco.com
Beaver Greek Cooperative Telephone Company

AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE
WITH SERVICE QUALITY AND CONSUMER PROTECTION MEASURES

I, Paul E. Hauer , being of lawful age and duly sworn, on my oath, state that [ am
the Executive Vice President [an officer] of Beaver Creek Cooperative
Telephone Company (“Company”) and that I am authorized to execute this Affidavit on
behalf of the Company, and the facts set forth in this Affidavit are true to the best of my
knowledge, information and belief,

The Company hereby certifies to the Public Utility Commission of Oregon, pursuant to
the requirements of Commission Order No. 06-292, that it:

1) is able to remain functional in emergencies, and,

2) Concurs with service quality and consumer protection measures in
(check one):
__X_ applicable Oregon Commission rules, or
___the CTIA Consumer Code for Wireless Carriers, or

other (describe and explain conformance with requirements of
Order No. 06-292): '

DATED this 12 day of _July, 2006.

Beaver Creek Cooperative Telephone Company (Company)

'c("/

By: _Paul E. Hauer (Name)

Its: Executive Vice President (Title)

SUBSCRIBED AND SWORN to before me this _12th dayof _July , 2006.

{

' g n"
Notary public in and for the State of Oregon
| b \E PERSCHBACHER
issi ires: T INE P
My Commission Expires: August 17, 2009 o MA'?\ILOATARY FUB O OREGON

: COMMISSION NO. 396144 .
= MY COMMISSION EXPIRES AUGUST 17, 2009

Connecting Our Community Since 1904



