
Report #6 –  Trouble Report – All ETCs     
 
Choose either A. or B. below, as appropriate: 
 
A.   0   Trouble reports were filed with the Oregon PUC for calendar year 2005 per 
Oregon PUC service quality rules.   No additional submission is required for 
recertification purposes.      
       
B.   X   Trouble reports were not filed with the Oregon PUC during calendar year 2005.  
In this case, choose one of the following alternatives for reporting: 
 

1. ____  The number of customer trouble reports received per 100 wireless 
handsets for supported services during calendar year 2005, for each company 
switch.  
 
 Trouble Type   Switch A (location)         Switch B (location) 
 No service   ___________       ____________  
 Network busy   ___________       ____________ 
 Interruption of service  ___________       ____________ 
 Poor reception   ___________       ____________  
 
2.  X   The number of customer trouble reports, as defined in Section 860-034-
0390 (5) of the Oregon PUC rules, received during calendar year 2005:  .53 per 
100 working access lines.   

 


