Voicel Datal Internet| Wireless‘ Entertainment
VIA E-FILING AND REGULAR MAIL

July 10, 2006

Public Utility Commission of Oregon
Attn: Filing Center

PO Box 2148

Salem, OR 97308-2148

Re: Annual Recertification for ETCs

EMBARQ

Embarq Corporation
902 Wasco Street
Hood River, OR 97031
EMBARQ.com

Enclosed for filing are an original and one copy of United Telephone Company of the
Northwest’s Annual Recertification Reports for ETCs pursuant to Order No. 06-292.

Sincerely,

oreq ™ Gty

Nancy L. Judy

NLJ/sm
Enclosure

Nancy L. Judy

STATE EXECUTIVE - OR & WA
Voice: (541) 387-9265
Fax: (541} 387-9753
nancy.judy@embarq.com



Report #1 — Supported Services Offerings

1.1. Basic Local Usage Service Offerings — All ETCs

Choose cither A. or B. below, as applicable:

A. x Basic local usage service offerings are filed under tariff with the Oregon PUC.
The specific tariff references (with company name, tariff number, section and
page numbers) for the basic local usage offerings and corresponding rates are:

1. Residence: United Telephone Company of the Northwest d.b.a
Embarq P.U.C. OR. No. 3, Schedule AE-1 Sheet 3.1 and Sheets 4-5.3

2. Business: United Telephone Company of the Northwest d.b.a Embarg
P.U.C. OR. No. 3, Schedule AE-1 Sheet 3 and Sheets 4-5.3

B. __ Basic local usage service offerings are not filed under tariff with the Oregon PUC.
Submit the following information for each basic service offering that includes
local usage allowances (unlimited or limited): 1) plan’s name, 2) advertised
public description, 3) number of local minutes included, 4) calling area included,
and 5)rates and charges. Include basic offerings for both residence and
business services.

1.2. Comparable Local Usage Plan — CETCs only NA

The carrier certifies that it offers at least one basic local usage plan that is comparable to
those offered by the ILECs in its designated service area: yes no

Identify which of the plans in 1.1.B above are “comparable” to the ILEC local usage
offerings, and explain the basis for the comparability.

1.3. Supported Services Not Provided — CETCs only NA

Identify any supported services that were not available at designation, but were to be

provided as a condition of ETC designation (e.g., toll restriction for qualifying low-
_income consumers, E911):

Are these services provided currently? yes no

If no, explain why not:

1.4. Equal Access Acknowledgement — CETCs only NA

The carrier acknowledges that it may be required to provide equal access if it is the only
remaining ETC in an area: yes no




Report #2 — Unfulfilled Service Requests

2.1. Unfulfilled Service Requests/Held Orders — All ETCs

Choose either A. or B. below, as applicable:

A. _x__ Service quality reports for “primary held orders over 30 days” were filed with
the Oregon PUC for calendar year 2005. No additional submission is required for
recertification purposes.

B.  Service quality reports for “primary held orders over 30 days” were not filed with
the Oregon PUC for calendar year 2005. In this case, choose one of the following
alternatives for reporting:

1. ___ The number of customer requests for supported services that were not
fulfilled during calendar year 2005:
If greater than zero, include an attachment noting for each such request,
the location (address) of the request and a description of attempts to
provide service.

2. The number of “primary held orders over 30 days” (as defined in
Section 860-034-0390 of the Oregon Commission rules) for calendar
year 2005:
If greater than zero, include attachment noting for each such held order,
the reason the order was held and the original commitment date.

2.2._Service Request Processing - CETCs only NA

Submit a description of how the carrier ensures that every request for service that cannot
be immediately fulfilled is recorded and processed under the 6-step process set forth in
47 CFR Section 54.202(a)(1)(i).




Report #3 — Evidence of Advertising for Basic Supported Services (excluding low-
income/lifeline) — All ETCs

The “Information pages of Embarq local telephone directories contain a description of
Embarq’s Universal Services offered. See Attachments: “Report 3” Page 1-8
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:resolved by contacting the

e to help you. You may contact the : *Customer Care
18-3458 (TTY). ‘ ] : ] .

i Correspondence Address:- - Internet Address:. : Payment Address:

) . Sprint-ACS http://www.sprint.com/local Sprint
. P.O. Box 7086 . P.O. Box 79133

help to consumers, the PUC - London, KY 40742 ’ Phoenix, AZ 85062-9133
nd how to'contact : isti : i ’
IEvou hane comas them. That listis Sprint Customer Care Call Centers: _

Yy ave questions about any of the e Residential/Residencial Custorer 1-800-877-1125
tlity company or the PUC Consumer - : Residential Repair. ; }ggg_;gg—gggg
ange d Business Customers (Sales, Service & Repair) )

N nic‘;‘ :f Va-\'r“?s: fO:’h an dlntCrpreter : Oregon Relay Service for TTY Users* P : 711 or 1-800-735-2900
persons who do not speak *TTY Users: Please use this TTY number to connect you wu‘h Spnntatomafthe above numbers.
aks your pnmary langua,ge : o
: L i I — Consumer Affalrs
frgcoms del “s“af_b ysus ' i B : Unresolved Problems:
« Consumer Services Division - [ X you still need help-after calling one of our Sprint Customer Care Call Centers, please call:
: : Special Consumer Representatxve : 1-800-877- 3345
HIAHIOCTAX NOTpeBUTE.In, . S : -
My Te1edotiy; PUC cgns-u,;,,e-, o - — Directory Assrstance
)l Dial 411 for Local and National Directory Assistance: ’
-h hang di d ' . Telephone numbers for anywhere in the United States can be obtzmed by dialing 411, A maxi-
g da dugc in bang héng Vlét mum of two numbers may be requested on each call. This inclides numbers within your area
ervices Division 1-800-522:2404 code, outside your area code, 3 toll-free numbers. Appropriate charges will .apply to each of
) : these calls. :
Indgnsimansamema | - - TTY sers with hearing or speech impairment. - e 18008551155
3 Division 1-600-522-2404 - | - ) ' § — - Annoyanee Calls ,
o Bl 2% s Bafin: ' S ' Sprint is concemed about obscene and harassin; calls and is tryin| to help stop them. You do -
* . . ¢ : ) nl())t have to talk or listen to such calls - JUST HfNG UP. If the mlﬁ rsist; contact our Sprint
' o Annoyance Call Genter directly. If a threat is made at any time, also contact your local law

enforcement agency. Malicious, threatening and abusive calls, including those in which false
. Teports concerning destructive devices (bomb threats) are made, are’ wful. The makmg of
such calls may.constitute-cause for dxsconnectmg service and possxble criminal prosecution and
" civil action by the person receiving the calls ) . . .
" Sprint Annoyance Call Center . . . 1-877-451 1980,

'gamzatlon to add your name. and
m-telephone solicitation lists, write
ingdale, NY 11735-9014. .
Solicitors must iden t.hemselves
ds. Residential subs?l?bem have the
ot do so for-at least 10 yedrs and -
:port companies using questxonable

Universal Service :
Sprmt offers the following Universal Services within its exchanges

- » Voice Grade Access to the public switched network ¢ Local Usage. * Touch Tone . Ar:cess to
- Emergency, Operator, Interexchange; and Directory Assrstance mces . Toll Blockmg for
- qualifying low-ancome customers

=
-
=
General’s Oﬂice Rates for thiese Universal Services vary, dependin wion whether your service is reﬁdennal or busi- =
- - L ness, which geographic area égilu account is.in, whether you have Extended Area Service, as well -

. “as’a variety of other factors. you.r Spnnt Customer Care Call Center for further details. 8
lzl lt)xgl Ncit Call Regrstry to offer —
ential telephohe subscriber can . . . : : ‘
';‘f{“""d on the registry, (Business L _ - - Local Calling Area - B—
.y e%iffﬂ' grg‘é ;ae;nl;egmer atany . ' Loﬁal callin ar"eas are listed below. Some areas may requlre 10-digit dialing (area ~ B

: “code + number). . . =
¥ WﬂLStOP mast, but not all, tele- 2 : Calhnrgoflrlom. ' b?ea_l °:ﬂ;"got°-: . 4 Métro Area :
anizations, - . CARLTON ......ivevennnninnnn cMinnville, Portland M¢ : -
iness relaufng;es’ telep bone ,. GRAND RONDE ... .- e...-. McMinnville, Sheridan, Willamina . =

o SHERIDAN............ccocunn Grand Ronde, McMinnville, Willamina'.~ - =
) . ' WILLAMINA ............... ;.. Grand Ronde, McMinnville, Sheridan
Y 1-866-2_90—42;’{6); of visit the * B : ' : -
. — . - O T I — — Y

b
a1

oI
“"Sheridan/Carlton, OR
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“Includes complete business

and residential listings for:

Appleton . North Bonnei\zille
Arlington .+ /Odell )
Carson {1y ‘Pdrkdale

Cascade Locks .} Roosevelt
Dallesport ' Rufus

;. Dufur Stevenson
"Glenwood The Dalles

Mountain Reflections

Goldendale ‘frout Lake
Grass Valley Tygh Valley
Hood River Wasco -
Klickitat White Salmon -
Iyle Bingen
Maupin Willard

Moro Wishram
Mosier : :
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The Best RED Yellow Pages®

Published by R.H. Donnelley

Check out our Too much on your plate?
Outdoor Activities Guide! Dial up, dine out.

See Bright Idea Pages Inside See Restaurant Menu Guide Inside

Before you .buy.
look inside.

See Money-Saving Coupons Section

WIRED!™ Search the Yellow Pages .
Select Columbia Gorge at bestredyp.com.
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Customer Care
Correspondence Address: Internet Address: Payment Address:
Sprint-ACS http:/ /www.sprint.com/local Sprint
~ P.O. Box 7086 ’ : : P.O. Box 79133 -
London, KY 40742 C ‘ Phoenix, AZ 850629133
' _ Sprint Customer Care Call Centers :
Re51dent1al/ Residencial Customem ................. resesrsereanns ettt ss s e e seaasas e et snnsasrenared coresrtosraneo 1-800-877-1125
Residential REPAT .........oceececrersivceissrenrinsniersesesssessessessessssssssssssssssssssensens ...1-800-788-3600
Business Customers (Sales, Serv1ce & Repaur) _ eererreeressteesaeenebearabeersnesesanrensbeaseten 1-800-786-6272
Oregon Relay Service for TTY Users* ............. . : 711 or 1-800-735-2900
Washington Relay Service fOr TTY USEIS® ...ccurueereirnerrsersessessnsssssssssssessessessesssssessssssssssssssssssssaos 711 or1-800-833-6388
*TTY Users: Please use this TTY number to connect you with Sprint at one qf the above numbers.

Consumer Aﬂalrs

Unresolved Probliems: If you st111 need help after callmg one of our Sprmt Customer Care Centers, please call:
Spec1al Consumer Representative .......... Teereessnsatertir e eaae b et et e RSt R R e RS e et s R SRRSO RN S8 OO TR e RRS BRSSO S seen-.1-800-877-3345

Diréctory Assistance

Dial 411 for Local and National Directory Assistance: .

Telephone numbers for anywhere in the United States can be obtained by dxalmg 411. A maximum of two numbers
-may be requested on each call. This.includes numbers within your area code, outside your area code, and tollfree
numbers. Approprlate charges will apply to each of these ca]ls

TTY Users with Hearing or Speech Impaument ................................... e 1 -8_00-855—1155

Annoyance Calls

Sprint is concerned about obscene and harassmg calls and is trymg to help stop them. You do not have to talk or
listen to such calls - just hang up. If the calls persist, contact our Sprint Annoyance Call Center directly. If a threat is
made atany time, also contact your local law enforcement agency. Malicious, threatening and abusive calls,
including those in which false reports concerning destructive devices (bomb threats) are made, are unlawful. The

" making of such calls may constitute cause for dlsconnectmg service and possnble criminal prosecution and c1v11 action
by the person receiving the calls.

Sprint Annoyance Call Center-.............. ST SRS B - 1 2713 B 1-:'

Umversal Serwce
""Sprmt offers the followmg Universal Services within its exchanges:

* Voice Grade Access to the public sw1tched network

® Local Usage

* Touch Tone

* Access to Emergency, Operator, Interexchange, and Directory Ass1stance Services
- . Toll Blocking for quahfymg low-mcome customers

Rates for these Universal Serv1ces vary, dependlng on whether your service is residential or busmess, which geograph-
- ic area your account is in, whether you have Extended Area Service, as well as a variety of other factors. Call your

Sprint Customer Care Call Center for further details.

m

e S

( The Columbia Gorge, OR/WA

S

(44 ]
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November 2005
Area Codes 503 & 541>'€ '

Includes complete business
and residential listings for: -
BayCity Newport*
Beaver Pacific City
Cannon Beach ;  Rockaway Beach
Cloverdale ‘:-: Seal Rock*
Depoe Bay* Seaside
Garibaldi Siletz*
Gearhart . South Beach*
Gleneden Beach*  Tillamook
Lincoln City* . Toledo™
Manzanita ~ Waldport*
Nehalem Wheeler
Neskowin Yachats*

The Best RED Yellow Pages
Published by R.H. Donnelley

Free time this ZIP COd.ES at your White Pages listings now combined for
weekend? fingertips! Tillamook & Lincoln Counties

Seg Bright idea Pages Inside See ZIP Code Guide , for your convenience

WlRED!SM Search the Yellow Pages and more online!l.
Select Central & North Oregon Coast at bestredyp.com. |
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S INFORMATION

Customer Care
Correspondence Address: | ~ Internet Address: " Payment Address:
Sprint-ACS . . - http://www.sprint.com/local : . Sprint
_ P.O.Box 7086 : S S  PO.Box 79133
London, KY 40742 o ’ o . Phoenix, AZ 85062-9133
oo o .. .. . ... . Sprint Customer Care Call Centers . f , o ,
Residential/Residencial Customers.................. erere i s rerenes et e e aeasaene revreenens iresssseeneesaitnnennens aeieenenr. 1-800-877-1125
Residential Repair.......c.c..locveeervureenictiionsisi i ' ' ) eriden. 1-800-788-3600
Business Customers (Sales, Service & Repair) : Sestenterrererspssaeseoreoresensente 1-800-786-6272
- Oregon Relay Service for TTY USErs* ........oevvieremeeeemiosmesssssessessssnnns ettt ettt nrserases teeennen 711 o1 1-800-735-2900
. ¥TTY Users: Please use thzs ITY nu numbers. o
| — Consumer Affairs ———F ,
Unresolved Problems: If you still need help after calling one of our Sprint Customer Gare Centers, please call: ~ _
- Special Consumer Representative .........o.v.uivsssunes’ e r e aeees pee— . YAk T

; S AEcme ‘Directory Assistance ——
- Dial 411 for Local and National Directory Assistance: _ L , .

- Telephone numbers for anywhere in‘the United States can be obtained by dialing 411. A maximum of two numbers

.. may be '.rexuested- on“each -call: This includes numbers within your area code, ‘outside your area code, and toll-free
: numbers. Appropriate charges will apply to each of these.calls. o o . L

| . TIY Users-with Hedring or Speech-Impairment....c.........ouriiurncluciiennn, iisiesenn it insmenisenssiniessesionensls 1-800-855-1155 - -

L e—— ————— Annoyance Calls —— — —
~ Sprint is.concerned about obscene and harassing calls and is trying to help stop them. You do not have to talk or.
. listen to such calls - just hang up. If the calls persist, contact our. Sprint Annoyance Call Center directly. If a threat is.
~ made at any time, also contact your local law enforcement agency. -Malicious, threatening and abusive calls,:
including those in which false reports concerning destructive devices (bomb threats) are made, are unlawful. The .
- making of such calls may constitute cause for disconnecting service and possible criminal prosecution and civil action .
“ by the person recéiving the calls. ST T e e Lo
. Sprint Annoyarice Call Center..........coouiveermecienseriunsiocrmrennns rrerseeeriaresenes Ceesesieenensnns eeeseees . 1-877-451-1980

- . Universal Service -
] Spnnt offers the following Universal Services within its'exchanges: _

LHU LD

~ #'Voice Grade Accéss.fo ‘the public switched ‘netwofk S e Loca.l U’sage « Touch Tone . * Access to Emergency, -
Operator, Interexchange, and Directory Assistance Services . * Toll Blocking for qualifying low-income customers

Rates for these Universal Services vary, depehdiﬁg_on whether your service is residential or business, which geograph-
- ic area your account is in, whether you have Extended Area Service, as well as a variety of other factors. Call your
. Sprint Customer Care Call Center for further details. : : ' ' ‘

T T Local Calling Area e _
Local calling argas are listed below. Some areas may require 10-digit dialing (area code + number).

_ Calling from: L Local calling to: .
 BAY CITY ..ooccinrsirerninsanessivcisssnsesssessainnnnGaribaldi, Rockaway, Tillamook

£8  BEAVER ......ccovveeeiiiiereeeeecnnnnnn, Lerernoenerenees Cloverdale, Pacific City, Tillamook
CLOVERDAILE.................i...... eevrirrereeoseesantaes ....Beaver, Pacific City : ' . o
- GARIBALDL...................... servreraenane ereeseseensaeren. BAY City, Rockaway, Tillamook . . '
LINCOLN CITY .................. evesverersresnarennen I Depoe Bay/Gleneden Beach, Newport, Siletz, South Beach

....Beaver, Cloverdale
..Bay City; Garibaldi; Tillamook, ~
St nsaaiae ....Bay City, Beaver, Garibaldi, Rockaway

LHT U WAL

S

e e S e e

" - /‘/;Aw"'\\

Qeitral & North Oregon Coast, OR
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September 2005
Area Code 541

Includes complete business
and residential listings for: .

Ashland Lake of the Woods
Butte Falls Medford

Central Point Phoenix

Crater Lake Prospect

Diamond Lake -  Shady Cove

Eagle Point Talent

FishLake - Trall

Gold Hill ‘Union Creek
‘Jacksomville -~ White City and vicinity

_ B The Best RED Yellow Pages®
- Crateilake . Published by R.H. Donnelley

Fkom | What a'rea dowe . Pitch in to help the
ver? ' environment;

0 »
Yellow Pages Buying_Guide : See Directory Coverage ED] See Recycling Information

NlRED' ‘Search the Yellow Pages and more c online!
elect Upper Rogue at bestredyp.com.
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: Customer Care
Correspondence Address: - Internet Address:. . ~ Payment Address:
Sprint-ACS . - http://www.sprint.com/local . : . . Sprint
P.O. Box 7086 : ' : - P.O. Box 79133
Lopdon, KY 40742 B o : Phoenix, AZ 85062-9133
o o o Sprint Customer Care Call Centers S _

. Residential/Residencial Customers........ et reesenans eeseraseenanesenes rerenesiteaseeassasannes srersrire s eaas 1-800-877-1125"
Residential Repair.......ccccececevvvernenn. reeeeaeenans eeresereenierbesennneas eeesestressreseiroaneesesbeesirne s paesssaraesssesaares ....1-800-788-3600
Business Customers (Sales, Sérvice & Repair)......ccccoeviverrreivnrennenee,s tererinene triesieeeaesensenetes RS ..1-800-786-6272.
Oregon Relay Service for TTY Users* ........... SO SO eenenenent iereresei sttt srssaaaes 711 or 1-800-735-2900
: - ¥TTY Users: Please use this TTY number to connect you with Sprint at one of the above numbers. '
— — Consumer Affairs — —rre———
‘Unresolved Problems: If you still need help after calling one of our Sprint Customer-Care Centers, please call: .

- Special Consumer, REPresentative ........v.ivvrceeeeussssesnerasssssiesessssssnsaonns rartrrernnansassrnes erenenreresenensanasaestrens 1-800-877-3345 .

- - ——————— Directory Assistance -
ro Dial 411 for Local and National Directory Assistance: o : o
Telephone numbers for anywhere in the United States can be obtained by dialing 411. A maximum of two numbers
o " may be re%uested on each call. This includes numbers within your area code, outside-your area code, and toll-free

! - numbers. Appropriate charges will apply to each of these calls. ) : :
‘TTY Users with Hearing or Speech IMPairMent.........iececesressisersssesssesens . - e——— 12215 § 1

- ————— Annoyance Calls —————— -
- Sprint is concerned about obscene and harassing calls and is' trying to help stop them. You do not have to talk or
listen to such calls - just hang up. If the calls persist, contact our Sprint Annoyance Call Center directly. If a threat is
L | - made at ‘any time, also contact your local law’ enforcement agency. Malicious, threatening-and abusive calls,
| . including those in which false reports concerning destructive -devices (bomb threats) are made, are unlawful. The
making of such calls may constitute cause for disconnecting service and possible criminal prosecution and civil action

‘by the person receiving the calls. A SEUUE - T o
-Sprint Annoyance:Call Center....... feesen : . : 1-877-451-1980

esessdecatrcasrrensrrcrnscsene seecsssercasrarsnae acicencosuetsttcstecratarcastanoseastdoncractssatcarsntatscnioarasens .

k4

— _ — Universal Service — -
- Sprint offers the following Universal Services within its exchanges:
e Vciéé ,Grade'Ag;,ce_ss'to the public switched network e Local USag‘é . Touch Tone . ;-At:ces_s' ‘t'o_"Eméfg'én‘cy_,-v =
- Operator, Interexchange, and Directory Assistance Services - * Toll Blocking for qualifying low-income ciistomers
"-Rates for these Universal Services vafy, depending on whether your service is 'reside;iﬁal dr'busiriess, which geograph- N
ic area your account is in, whether you have Extended Area Service, as well -as a variety of other factors. Call your °
Sprint Customer Care Call Center for further details. o : : i

A TS

* The Southern Oregon local calling region (implemented in October 2004) includes the communities of Ashland, Butte Falls; -
Cave Junction, Central Point, Glendale, Gold Hill, Granis Pass, Jacksonville, Medford, O'Brien, Phoenix/Talent, Prospect,
Provolt/Murphy, Rogue River, Selma, Shady Cove, White City and Wolf Creck. . :

_— — — Local Calling Area — — — :
: E i Local calling areas are listed below. Some areas may require 10-digit dialing (area code + number).
- =R Calling from: - S Localcallingte: =~~~ -
—F BUTTE FALLS ........ O AU SO The Southern Oregon Region* - -
~..E8 CRATERLAKE....: cenrecsiessersassensasensenesn:Chiloquin, Ft. Klamath, Klamath Falls
. ©FB  PROSPECT........coivvndevrnrernenn. ererereonens <. The Southern Oregon Region*:
ok SHADY COVE - cesbeaseensecsninssaranes cetereerenes The Southern Oregon Region*
L WHITE CITY. «cccovtnniamnnrnnssinnreissssiasssns The Southern Oregon Region* ,

=

Upper Rogue, OR




Report #4 — Low-income Services — All ETCs

4.1. Number of Lifeline Customers

The total number of customers receiving lifeline discounts during the month of
December 2005 in the designated service area: _1721.

CETCs only: also list counts by ILEC service area:

JLEC Svc Area No. of Lifeline customers

4.2. Advertising of Low-Income Program Service Offerings

Advertising of low-income programs such as the Oregon Telephone Assistance Program
(OTAP) and Link-Up America are found in Embarq’s “General Information” pages of
Embarq local telephone directories. See Attachments: “Report 4.2” Page 1-8

Embarq plans to increase advertisement of low-Income service offerings in 2006 in the
following ways:

e Public Notice in area newspapers
e Brochures to be distributed through federally recognized tribal agencies
e Brochures to be distributed through Department of Health Services
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Octéber' 2005

 racotes 503/ 971

Includes complete business

- .and residential listings for:

"Cz_lrlton " _
" Grand Ronde

Sheridan . -
Willamina -

-Also includes listings

for McMinnville and
vicinity. - :

Thve Best RED Yellow Pages®
Published by R.H. Donnelley

Getstraightto Before you buy,

the source.

See Government Listings Pages

Select Sheridan/Carlton at hestredyp.com.

WIRED!™ Search the Yellow Pages and more online!

_look inside,
Your Local Buying Guide
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ENERAL INFORMATION

—— Rights and Responsibilities for"Oregon Utilities Customers ——
The following summary was prepared by the Oregon Public Utility Commission.

If you are applying for service or have service with a utility company in Oregon, you have certain rights
and obligations. Following is a suimary of those rights and obligations prepared by the Consumer
Services Divisioni of the Public Utility Commission. The matters described here apply only to electricity,
natural gas, telgphone.and water services regulated by the PUC. ' I
The utility company's main obligation is o provide you with reliable services at rates approved by the
'PUC.. Your main obligations are to pay Jfor the seririces you use, to not-damage.or tamper with the

. company's facilities, and —to_. notify the company if you move, if you wish to change your service, or if
you have a.problem. . ' B T T T

Deposits . . _ S

The utility may ask you to pay a deposit. If a deposit is required, you may have the right to .

pay itin several'installments. .. .. . .. L . G ,
Third-Party Notices -~ -~~~ -~~~ 7 7% "= 00

.You have the option to ask that another person receive your bills and noatices if, for some
reason, you are unable to receive or understand those bills and notices. Also, you may
ask your utility company to furnish you with notices.in .another language if you donot .
understand English. S ' S S

Financial Assistance R A : T
Several prograims providé financial help, depending on yout circumstances. The LowIncome
Energy Assistance Program (LIEAP) provides money to qualified custorners who need help;
with-winter heating bills. Also; the major energy utility companies have their own financial
. assistarice programs to help their customers, The Oregon Telephone.Assistance Program .
(OTAP) provides reduced phone bills for qualified low-income customers. The Link-Up .
America program provides financial help-with telephone service installation cliarges for'
* qualified persons. Additional financial assistance is available for qualifying lowsncome
customers who teside-ofi-federally-recognized Indian reservations. -~ I

Disconnection Notices . .. .. - T
Before a utility company.can disconnect your service, thé company must notify you. Electric
and-gas companies are required to.give.you'a 15-day notice, anothernotice:5 days before. - -
disconnection, and must try to contact you the ddy thedisconnection is scheduled. .~
Telephone and water utilities tiust provide writter' Dofice at least'5 days before service is <+ -
disconnected. ’ DT AR PR W w2y . Coar

Medical Certificates-
1fyou or aémber of your. a’sériou
is threatened, you tnay obtaina medical céttificate from your doétor or other medical ™
professional who provides your health care. A medical certificate will. prévent immediate
disconnection of your service and requires.your utility to allow you ta set up a payment .
plan to pay any overdue bill. (Medical certificates do not.apply to,water utilities.)

faxmly hias a'serious Hhealth problém’ and }'ou; utility service e

BN

f
HER S

Late Charges . -

© Customers are r‘esponsil:;lé for paying their utllxtybllls on tin'i‘_e‘.‘Under.c_eri?inl circumstanices; *

T

utilities may add late-payment charges to bills not paid on time.

Telephone Solicitation. . . - .~~~ - -~ . . . S .
A telecommunications comipany may not make telephone solicitation or telemarketing calls
using its list of customers with nonpublished or unlisted numbers unless it has notified
each such customer:at least once in the past year that the company makes such calls to its

. customers with nonpublished or unlisted numbers-and that the customer has a right to
‘request that the company make no such calls, ‘ ’

: heridan/Carlton,OR




REPORT 4.2 - PAGE 3
UM 1217
“UTNW-=2006

==8p e

Junev 2000
Area Codes 541 701’ cgon
& 509 Washington

“Includes complete busineés
and residential listings fox:

Appleton _ North Bonneville
Arlington w7 jOdell '
Carson {7 " Pdrkdale
Cascade Locks " }: Roosevelt
Dallesport = " Rufus

;- Dufur Stevenson
"Glenwood The Dalles
Goldendale Trout Lake

- Grass Valley Tygh Valley
“Hood River  + Wasco -
Klickitat White Salmon -
Iyle Bingen
Maupin. Willard
Moro Wishram
Mosier : ;

The Best RED Y_elli)w Pages®

Mountain Reflections Published by R.H. Donnelley

Check out our Too much onyour plate? Before you buy
Outdoor Activities Guide! Dial up, dine out. | look inside.

See Bright Idea Pages Inside See Restaurant Menu Guide Inside See Mongy-Saving Coupons Section

WIRED!™ Search the Yellow Pages and more online!
Select Columbia Gorge at bestredyp.com.




=

INFoRMATION PRGES

REPORT 4.2 - PAGE 4

(ENERAL [NFORMATION 5.

Rights and Responsibilities fof Oregon Utilities Customers -
The following summary was prepared b\the Oregon Public Utilitw
If you are applying for service or have service with a utility company in Oregon, you have certain Tights and ‘obl_igations. Following
is a summary of those rights and obligations prepared by the Consumer Services Division of the Public Utility Commission. The
matters described here apply only to electricity, natural gas, telephone and water services regulated by the PUC. '
The utility company's main obligation is to provide you with reliable services at rates approved by the PUC. Your main obligations
are to pay for the services you use, to not damage or tamper with the company's facilities, and to notify the company if you move, if.
you wish to-change your service, or if you have a problem. : '

Deposits _ o : :
The utility may ask you to pay a deposit. If a deposit is required, you may have the right to pay it in several installments.

Third-Party Notices : : : v -
You have the option to ask that another person receive your bills and notices if, for some reason, you are unable to
receive or understand those bills and notices. Also, you may ask your utility company to furnish.you with notices in
another language if you do not understand English. o o ) o

Financial Assistance : : : o g
Several programs provide financial help, depending on your circumstances. The Low-Income Energy Assistance -
Program (LIEAP) provides money to qualified customers who need help with winter heating bills. Also, the
major energy utility companiés have their own financial assistance programs to help their customers. The Oregon .
Telephone Assistance Program (OTAP) provides reduced phone bills for qualified low-income customers. The ,
Link-Up America program provides financial help with telephone service installation charges for qualified persons.:
Additional financial assistance is available for qualifying low-income customers who reside on federally-recognized
Indian reservations. ' S o B :

Disconnection Notices R : -~ — _

Before a utility company can disconnect your service, the company must notify you. Electric and gas companies are
required to give you a 15-day notice, another notice 5 days before disconnection, and must try to contact you the day
the disconnection is scheduled. Telephone and water utilities must provide written notice at least 5 days before
service is disconnected. : ' 1 ' ‘ '

‘Medical Certificates L . o _ R _ . L
If you or a member of your family has a serious health problem and your utility service is threatened, you may obtain
a medical certificate from your doctor or other medical professional who provides your health care. A medical
certificate will prevent immediate disconnection of your ser¥ice and requires your utility to allow you to set up a
payment plan to pay any overdue bill. (Medical certificates do not apply to water utilities.) - C

Late Charges o . ‘ _ v ,
Customers are responsible for paying their utility bills on time. Under certain circumstances, utilities may add late-
payment charges to bills not paid on time. ‘

phone Solicitation

A telecommunications compariy may not make telephone solicitation or telemarketing calls using its list of customers
with nonpublished or unlisted numbers unless it has notified each such customer at least once in the past year that
the company makes such calls to its' customers with nonpublished or unlisted numbers and that the customer has a
right to request that the company make no such calls.

Resolving Disputes : :

If you have a dispute with your utility company that is not resolved by contacting the company, the PUC Consumer
Services Division is available to help you. You may contact the PUC toll free, by calling: 1-800-522-2404 (voice) or
1-800-648-3458 (TTY). "~ ' -

The Columbia Gorge, OR/WA



REPORT 4.2 - PAGE 5
UM 1217
UTNW - 2006

November 2005
Area Codes 503 & 541"<

Includes complete business
and residential listings for:
Bay City ; Newport*®
Beaver Pacific City

Cannon Beach

Cloverdale
Depoe Bay*
Garibaldi
Gearhart
Gleneden Beach*
Lincoln City* .
Manzanita
Nehalem
Neskowin

Rockaway Beach
Seal Rock*
Seaside

Siletz*

South Beach*
Tillamook
Toledo*
Waldport*
Wheeler
Yachats*

The Best RED Yellow Pages®
Published by R.H. Donnelley

Free time this

weekend?
Seg Bright Idea Pages Inside

ZIP codes at your

fingertips!
See ZIP Codge Guidep

White Pages listings now combinedv fpr
Tillamook & Lincoln Counties
for your convenience

WIRED ™ search the Yellow Pages and more online!
Select Central & North Oregon Coast at bestredyp.com.




REPORT 4 2 PAGE 6
UM 1217 ’
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Rights and Responsibilities for Oregon Utilities Customers

The following summary was prrepared by the Oregon Public Utility Commission:

If you are applying for service or have service with a utility company in Oregon, you have certain rights and obligations. Followmg
is a summary of those rights and obligations prepared by the Consumer Services Division of the Public Utility Commission. The
matters described here apply only 1o electricity, natuml gas, telephone and walter services regulated by the PUC.

The utility company's main obligation is to provide you with reliable services at rates approved by the PUC. Your main oblzgatzons '
are to pay for the services you use, to not damage or tamper with the company's faczlztzes and to notqy the com[zany if you move, if
you wish to change your service, or if you have a problem. _ N

Deposits
The utility may ask you to pay a dep051t. If a deposit is required, you may have the nght fo pay itin several mstallments

Third- -Party Notlces S

You have the option to ask that another person receive your bills and notices if, for some reason, you are unable to
receive or understand those bills and notices. Also, you may ask your ut111ty company to furnish you with notices in
another language if you do not understand Enghsh

Financial Asmstance

Several programs prov1de financial help, dependlng on your circumstances. The Low- Income Energy Assistance
Program (LIEAP) provides money to qualified customers who need help with winter heating bills. Also, the
major energy utility companies have their own financial assistance programs to help their customers. The Oregon
Telephone Assistance Program (OTAP) prov1des reduced phone bills for qualified low-income customers. The ’
Link-Up America program prov1des financial help with telephone service installation charges for qualified persons. -
Additional financial assistance is available for quahfymg low-income customers who reside on federally—recogmzed
Indian reservations. :

Disconnection Notices S

Before a utility company.can disconnect your service, the company must notify you. Electnc and gas compames are
required to give you a 15—day notice, another notice 5 days before disconnection, and must try to contact you the day
the disconnection is scheduled. Te\lephone and water utilities must prov1de written notice at least 5 days before '
service is disconnected. :

Medlcal Certificates : : : -
|1 If you or a member of your family has a serious health problem and your utility service is threatened _you may obtam ‘
| 2 medical certificate from your doctor or other medical professxonal who provides your health care. A medical
certificate will prevent immediate disconnection of your service and requires your utility to allow you toset up a
payment plan to pay any overdue bill. (Medncal certlﬁcates do not apply to water utilities. ) ' ' ‘

Late Charges
Customers are responsible for paying their utility bills on time. Under certain c1rcumstances, utilities may add late-
payment charges to bills not paid on time. :

Resolving Dlsputes ' _
If you have a dispute with your utility company that is not resolved by contacting the company, the PUC Consumer
Services Division is available to help you. You may contact the PUC toll free by calling 1-800-522-2404 (vonce) or
1-800-648-3458 (TTY).

Telephone Solicitation :

A telecommunications company may not make telephone solicitation or telemarketing calls usmg its list of customers
1 with nonpublished or unlisted numbers unless it has notified each such customer at least once in the past year that
the company makes such calls to its customers with nonpublished or unlisted numbers and that the customer has a
right to request that the company make no such calls.

Central & North Oregon Coast, OR

'y
N -
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Rights and Responsibilities for Oregon Utilities Customers
The following summary was prepared by the Oregon Public Utility Commission: ' : ,
If you are applying for service or have service with a utility company in’ Oregon, you have certain rights and obligations. Following

is a summary of those rights and obligations prepared by the Consumer Services Division of the Public Utility Commission. The
matters described here apply only to electricity, natural gas, telephone and waer services regulated by the PUC. .

 The utility company's, main obligation is to provide you with reliable services at rates approved by the PUC: Your main obligations
are to-pay for the services you use, to not damage or tamper with the company 's facilities, and to notify the company if you move, if
“you wish to change your service, or if you have a problem. ' : '

Deposits - | T -
The utility may ask you to pay a deposit. If a deposit is required, you may have the right to pay itin several installments.

Third-Party Notices - = - : _— , ‘ _ o
You have the option to ask that another person receive your bills and notices if, for some ‘feason, you are unable to | '
.receive or understand those bills and notices.-Also, you may ask your utility company to furnish youwith notices in .
. another language if you do not understarid English. o - .

Financial Assistance = o S : , . L

[ | Several programs provide financial help, dépending on your circumstances, The LowIncome Energy Assistance
i1 Program (LIEAP) provides money to qualified customers who need help with winter heating bills. Also, the
major energy ufility companies have their own financial assistance programs to help their customers. The Oregon

Telephone Assistince Program (OTAP) provides reduced phone bills for qualified low-income customers. The
Link-Up America program provides financial help with telephone service installation charges for qualified persons. .

| Additional fipancial assistance is available for qualifying low-income customers who reside on federally-recognized -
| Indian reservations. : S o . o gk

B Disconnection Notices , : _ I
§° Before a utility company can disconnect your service, the company must notify you. Electric and gas companies are
required to give you a 15-day notice, another notice 5 days before disconnection, and must try to contact you the day

the disconnection is schieduled. Telephone and water utilities must provide written notice at least 5 days before
~ service is disconnected.. ' e g S e '
Medical Certificates

§ If you or 2 member of your family has a serious ‘health. pr blerf; and your utility service is tlireatehed, you may obtain _
- a medical certificate from your doctor or other medical professional who provides your health care. A medical

certificate will.prevent immediate disconnection of your service and requires your utility to allow you tosetupa’

- payment plan to pay any overdue bill. (Medical certificates do not-apply to-water utilities.) - o

‘Late Charges =~ ST T . B
§l Customers are responsible for paying their utility bills on tim€. Under certain circumstances; utilities may add late- °
- payment charges to bills not paid on time. - e — :

Resolving Disputes o . : - .
If you have a dispute with your utility company that'is not resolved by contacting the company, the PUC Consumer .
~ Services Division is available to helpyou. You may contact the PUC toll free by calling 1-800-522-2404 (voice) or

8 1-800-648-3458 (TTY). . .. . E o a SRR

Telephone Solicitation . L .

‘A telecommunications company may not make telephone solicitation or telemarketing calls using its list of customers

~ with nonpublished or unlisted numbers unless it has notified each such customer at least once in the past year that

~ the company makes such calls to its-customers with nonpublished or unlisted numbers and that the customer hasa -
right to request that the company make no such calls. ' "

s Lirotuarion Prits

Upper Rogue, OR




Report #5 — Outage Report — All ETCs

Choose either A. or B. below, as applicable:

A.

B.

X

The number of service outages, as defined in Section 860-034-0350 (9) of the

Oregon PUC rules, that occurred during calendar year 2005:
If the number was greater than zero, attach a report that lists for each such
outage the following: the date and time of onset, a brief description of the
outage and its resolution, the particular services affected, the geographic areas
affected, steps taken to prevent a similar future occurrence, and the number of
customers affected.

The number of service outages, as defined in FCC rules at 47 CFR Section
54.209(a)(2), that occurred during calendar year 2005: __0_.
If the number was greater than zero, attach a report that lists for each such
outage the following: the date and time of onset, a brief description of the
outage and its resolution, the particular services affected, the geographic areas
affected, steps taken to prevent a similar future occurrence, and the number of
customers affected.




Report #6 — Trouble Report — All ETCs

Choose either A. or B. below, as appropriate:

A. x__ Trouble reports were filed with the Oregon PUC for calendar year 2005 per
Oregon PUC service quality rules. No additional submission is required for
recertification purposes.

B. Trouble reports were not filed with the Oregon PUC during calendar year 2005.
In this case, choose one of the following alternatives for reporting:
1. The number of customer trouble reports received per 100 wireless
handsets for supported services during calendar year 2005, for each company
switch.
Trouble Type Switch A (location) Switch B (location)
No service
Network busy
Interruption of service
Poor reception
2. The number of customer trouble reports, as defined in

Section 860-034-0390 (5) of the Oregon PUC rules, received during calendar
year 2005: per 100 working access lines.




Report #7 — Network Improvement Plan — CETCs Only NA

The following detailed information must be included in each network improvement plan.
Only CETCs must file these plans for recertification purposes. CETCs that receive only
low-income program support (no high-cost or access-related support), do not have to file
network improvement plans. CETCs are strongly encouraged to use the format laid out
in the attached Excel worksheets to provide information required in the outline below
(taken from the UM 1217 order), rather than use some other format developed by the

CETC.

7.1. Demonstration of use of support funds (other than low-income funds) received
during 2005, including:

7.3.1.1.

7.3.1.2.

7.3.1.2.

7.3.1.3.

7.3.1.4.

The amount of support funds, by type, received during the year.
Year-end counts of eligible lines/handsets in service for each ILEC
service area as they were reported to USAC for the past December.
Identification of each project for which the support was used, the
actual support expenditures (by amount and type) for each project,
and status of project (completed or still in progress).

The resulting benefits to consumers (qualitative and quantitative)
from each project and updates to coverage and signal strength
maps.

Explanation of how and why actual spending of support funds
differed from spending proposed in the previous network
improvement plan.

7.3.2. Updates to network improvement plan for the current calendar year and the
following year:

7.3.2.1.

7.3.2.2.

Forecast of support amount, by type (LSS, HCL, ICLS, IAS), that

the applicant expects to receive during each of the next 2 years, as

well as an explanation of how the forecast was derived.

Detailed information for each project that will use support funds:

7.3.2.2.1. Description and purpose of the project, its physical
location and the ILEC serving that area.

7.3.2.2.2. The start date and completion data (by quarter).

7.3.2.2.3. Amount of support money allocated to the project, in total
and broken down by investment and expense types.

7.3.2.2.4. The amount of company’s own funds that will be used for
each supported project.

7.3.2.2.5. Brief explanation of why the carrier would not make
these improvements without the availability of support
funding.

7.3.2.2.6. Quantification of resulting service improvements by type
(increased coverage, signal strength, capacity, etc.),
population benefited, and geographic area benefited
(shown on map).



Report #8 — Special Commitments/Requirements — CETCs only NA

Did the Oregon PUC impose any special commitments or requirements at initial
designation or during the previous annual recertification process? yes no

If yes, identify the commitments or requirements and explain if, and how, they have been
met.




Report #9 — Certifications - All ETCs

9.1. IAS or ICLS Certification Copy — All ETCs Receiving IAS/ICLS

All ETCs receiving interstate access-related support (IAS or ICLS) must submit a copy of
the certification for the use of IAS or ICLS support that was sent to USAC and the FCC
in June 2006. :

See Attachment

9.2. Certification of Use of Universal Service Funds — All ETCs receiving HCL/LSS
(Rural ILECs and CETCs Designated in Rural ILEC Areas) NA

To continue receiving traditional high cost support (HCL, L.SS), ETCs must submit a
notarized affidavit signed by a responsible company official certifying that the carrier
will use the high cost support funds only for the intended purposes. Use of the sample
affidavit form displayed on the following page is recommended.

9.3. Certification of Emergency Functionality and Compliance with Service Quality and
Consumer Protection Measures — All ETCs See Attachment

Each ETC must submit a notarized affidavit signed by a responsible company official
certifying that the carrier: 1) is able to remain functional in an emergency, and 2) is
complying with all service quality and consumer protection measures in either the
applicable Oregon Commission rules (for wireline carriers), the CTIA Consumer Code
(for wireless carriers), or some other specific set of standards. All ETCs must submit
this affidavit.

A copy of an acceptable affidavit form follows the affidavit for high cost support.
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EMBARQ"
. Richard C. Eckhart

Vice President, Regulatory Affairs

Embarq Corporation

MAILSTOP: KSOPHN0204 - 2B703

6450 Sprint Parkway

Overland Park KS 66251-6100

PH: 913-315-9242

FAX: 913-315-0733

Email: Chad.R.Eckhart@embarq.com

June 14, 2006

Marlene H. Dortch, Secretary Karen A. Majcher
Federal Communications Commission Vice President, High Cost & Low Income
445 — 12" Street, S.W. Universal Service Administrative Company
Washington, DC 20554 2000 L Street, NW, Suite 200

' Washington, D. C. 20036

Re:  CC Docket No. 96-45
Interstate Access Universal Service Support (IAS)
Annual Certification

Pursuant to section 54.809, Embarq Corporation, on behalf of its local exchange
telephone companies (Embarq LTCs), hereby certifies that the Interstate Access
Universal Service Support provided to Embarq LTCs pursuant to Part 54.807 of the
Commission's Rules will be used only for the provision, maintenance, and
upgrading of facilities and services for which the support is intended.

| am authorized to make this certification on behalf of Embarq Corporation LTC’s, all of
which are eligible telecommunications carriers (ETCs) consistent with section 254(e) of
the Telecommunications Act of 1996. A listing of Embarq LTC’s being certified is
attached.

We request that the FCC Secretary acknowledge receipt of this letter by stamping and

returning the attached copy. i

Sincerely,

Re

Richard C. Eckhart
Vice President, Regulatory Affairs



Embarq Local Telephone Companies for IAS Certification - 2006

COMPANY /
STUDY AREA Federal
CODES (COSA) | FCC 499 | Registration
ARMIS | NECA Filer Number
COMPANY NAME & TRP ID 1D (FRN)
(Non-Rural Study Area)
Embarq Florida, Inc. UCFL 210341 807636  0001-8252-98
Embarg/Carolina Telephone and Telegraph Co. UTNC 230470 806358 0001-9523-40
Embarqg/Central Telephone Co. - North Carolina CENC 230471 806364 B ES
Embarg/United Telephone - Southeast, Inc. UTIM N/A 806373 0001-7701-22
- Tennessee UTTN 200567
- Virginia UTVA 190567 ,
Embarg/Central Telephone Co. of Virginia CEVA 190254 806361  0004-1839-19
Embarg/United Tel. Co. of the Carolinas-So.Carolina  UTSC 240506 806370 0001-7770-36
Embarq/United Telephone Co. of Ohio UTOH 300661 803208 0002-9388-43
Embarg/United Telephone Co. of Indiana, Inc. UTIN 320832 803211  0002-9015-51
Embarg/United Telephone of New Jersey, Inc. UTNJ 160138 805413  0004-1465-85
Embarqg/United Telephone of Pennsylvania UTPA 170209 805416  0004-1404-22 |
Embarg/Central Telephone Co. ~ Nevada CENV 552348 803601 £
Embarqg/United Telephone Co. - So.Central Kansas UTKS 411317 | 803559 0005-0517-43
Embarqg/United Telephone Co. - Eastern Kansas UTKS 411317 | 803553 0002-5952-47
Embarqg/United Telephone Co. of Kansas UTKS 411842 803556  0002-3420-38
Embarg Minneosta, Inc. UTMN 361456 803571 0002-6434-35
Embarq Missouri, Inc. UTMO N/A 803562 0002-3372-44
- Missouri UTMO 421957
- Kansas dba UTC of SE Kansas UTmo 411957
Embarg/United Telephone Co. of the West 803565 0002-3916-39
- Nebraska UTNE 371595
- Wyoming UTWY 511595 -
— | Embarg/United Telephone Co. of Texas, Inc ~ UTTX 442084 803568  0005-0517-68 |
| Embarg/Central Telephone Co. of Texas ' CETX 442114 803574  0001-6851-48
Embarg/United Telephone Co. of the Northwest UTNW 802884  0001-5666-94
- Oregon UTOR 532400
- Washington UTWA 522400
Embarg Corporation UTTC 822076  0014-7911-64




AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE
WITH SERVICE QUALITY AND CONSUMER PROTECTION MEASURES

I, Nancy L Judy, being of lawful age and duly sworn, on my oath, state that I am the State
Executive for Oregon of United Telephone Company of the Northwest and that [ am
authorized to execute this Affidavit on behalf of the Company, and the facts set forth in
this Affidavit are true to the best of my knowledge, information and belief.

The Company hereby certifies to the Public Utility Commission of Oregon, pursuant to
the requirements of Commission Order No. 06-292, that it:

1) has a reasonable amount of back-up power to ensure functionality in
emergencies without an external power source, is able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from
emergency situations, and

2) complies with service quality and consumer protection measures in
(check one):
__x_ applicable Oregon Commission rules, or
__ the CTIA Consumer Code for Wireless Carriers, or
__other (describe and explain conformance with requirements of
Order No. 06-292):

DATED this [0 day of !ulga , 2006.

United Te |€p hone Co. o¥the NW (Company)
By: : > (Name)

Its: Atate Execubve (Title)

SUBSCRIBED AND SWORN to before me this IOﬂ‘ day of Tu \\4 , 2006.
T

X{uw M. MK o

Notary public in and for the State of Oregon

My Commission Expires: 7’! 51 09

OFFICIAL SEAL
SUSAN M. McKENZIE
: NOTARY PUBLIC-OREGON
= COMMISSION NO. 392754
MY COMMISSION EXPIRES JuLy 5, 2009




Report #1

Annua Recertification Reports for ETCsin Oregon

Report Formats to Satisfy Reguirements of Order No. 06-292 for 2006

Supported Services Offerings

Report #2

1.1. Basic Local Usage Service Offerings— All ETCs
1.2. Comparable Local Usage Plan — CETCsonly
1.3. Supported Services No Provided — CETCs only
1.4. Equal Access Acknowledgement — CETCsonly

Unfulfilled Service Requests

Report #3

2.1. Unfulfilled Service Requests/Held Orders— All ETCs
2.2. Service Request Processing — CETCs only

Evidence of Advertising for Basic Supported Services - All ETCs

Report #4

L ow-income Services— All ETCs

Report #5

4.1. Number of Lifeline Customers
4.2. Advertising of Low-income Program Service Offerings

Outage Report — All ETCs

Report #6

Trouble Report — All ETCs

Report #7

Network Improvement Plan — CETCs that receive high-cost and

Report #8

access-related support

Special Commitments/Reguirements — CETCs only

Report #9

Certifications— All ETCs

9.1. IASor ICLS Certification Copy — All ETCs Receiving IAYICLS

9.2. Certification of Use of Universal Service Funds— All ETCs Receiving
Traditional High-Cost Support

9.3. Certification of Emergency Functionality and Compliance with Service
Quality/Consumer Protection Measures— All ETCs



Report #1 — Supported Services Offerings

1.1. Basic Loca Usage Service Offerings—All ETCs

Choose either A. or B. below, asapplicable:

A. x_ Basiclocal usage service offerings are filed under tariff with the Oregon PUC.
The specific tariff references (with company name, tariff number, section and
page numbers) for the basic local usage offerings and corresponding rates are:

1. Residence: United Telephone Company of the Northwest d.b.a
Embarqg P.U.C. OR. No. 3, Schedule AE-1 Sheet 3.1 and Sheets 4-5.3

2. Business: United Telephone Company of the Northwest d.b.a Embarq
P.U.C. OR. No. 3, Schedule AE-1 Sheet 3 and Sheets 4-5.3

B. Basic local usage service offerings are not filed under tariff with the Oregon PUC.
Submit the following information for each basic service offering that includes
local usage allowances (unlimited or limited): 1) plan’s name, 2) advertised
public description, 3) number of local minutesincluded, 4) calling areaincluded,
and 5) ratesand charges. Include basic offerings for both residence and
business services.

1.2. Comparable Local Usage Plan— CETCsonly NA

The carrier certifiesthat it offers at least one basic local usage plan that is comparable to
those offered by the ILECsin its designated service area.  yes no

Identify which of the plansin 1.1.B above are “comparable”’ to the ILEC local usage
offerings, and explain the basis for the comparability.

1.3. Supported Services Not Provided —CETCsonly NA

Identify any supported services that were not available at designation, but were to be
provided as a condition of ETC designation (e.g., toll restriction for qualifying low-

income consumers, E911):
Arethese services provided currently? yes no
If no, explain why not:

1.4. Equal Access Acknowledgement — CETCsonly NA

The carrier acknowledges that it may be required to provide equal accessif it isthe only
remaining ETC inan area:  yes no




Report #2 — Unfulfilled Service Requests

2.1. Unfulfilled Service Requests/Held Orders— All ETCs

Choose either A. or B. below, asapplicable:

A. _x__ Service quality reportsfor “primary held orders over 30 days’ were filed with
the Oregon PUC for calendar year 2005. No additional submission is required for
recertification purposes.

B. __ Servicequality reportsfor “primary held orders over 30 days’ were not filed with
the Oregon PUC for calendar year 2005. In this case, choose one of the following
alternatives for reporting:

1.  Thenumber of customer requests for supported services that were not
fulfilled during calendar year 2005:
If greater than zero, include an attachment noting for each such request,
the location (address) of the request and a description of attemptsto
provide service.

2. Thenumber of “primary held orders over 30 days’ (as defined in
Section 860-034-0390 of the Oregon Commission rules) for calendar
year 2005:
If greater than zero, include attachment noting for each such held order,
the reason the order was held and the original commitment date.

2.2. Service Reguest Processing - CETCsonly NA

Submit a description of how the carrier ensures that every request for service that cannot
be immediately fulfilled is recorded and processed under the 6-step process set forth in
47 CFR Section 54.202(a)(1)(i).



Report #3 — Evidence of Advertising for Basic Supported Services (excluding low-
income/lifeline) — All ETCs

The“Information” pages of Embarq local telephone directories contain a description of
Embarg’' s Universal Services offered. See Attachments. “Report 3" Page 1-8



Report #4 — Low-income Services— All ETCs

4.1. Number of Lifeline Customers

The total number of customers receiving lifeline discounts during the month of
December 2005 in the designated service area: _1721.

CETCsonly: aso list countsby ILEC service area:

ILEC Svc Area No. of Lifeline customers

4.2. Advertising of Low-Income Program Service Offerings

Advertising of low-income programs such as the Oregon Telephone Assistance Program
(OTAP) and Link-Up Americaare found in Embarg’s “ General Information” pages of
Embarq local telephone directories. See Attachments: “ Report 4.2” Page 1-8

Embarq plans to increase advertisement of low-Income service offerings in 2006 in the
following ways:

* Public Notice in area newspapers
» Brochuresto be distributed through federally recognized tribal agencies
» Brochuresto be distributed through Department of Health Services



Report #5 — Outage Report — All ETCs

Choose either A. or B. below, as applicable:

A.

B.

X

The number of service outages, as defined in Section 860-034-0350 (9) of the
Oregon PUC rules, that occurred during calendar year 2005:

If the number was greater than zero, attach areport that lists for each such

outage the following: the date and time of onset, a brief description of the

outage and its resolution, the particular services affected, the geographic areas

affected, steps taken to prevent asimilar future occurrence, and the number of

customers affected.

The number of service outages, as defined in FCC rules at 47 CFR Section
54.209(a)(2), that occurred during calendar year 2005. __ 0 .
If the number was greater than zero, attach areport that lists for each such
outage the following: the date and time of onset, a brief description of the
outage and its resolution, the particular services affected, the geographic areas
affected, steps taken to prevent asimilar future occurrence, and the number of
customers affected.



Report #6 — Trouble Report — All ETCs

Choose either A. or B. below, asappropriate:

A. x__ Troublereports were filed with the Oregon PUC for calendar year 2005 per
Oregon PUC service quality rules. No additional submission is required for
recertification purposes.

B. Trouble reports were not filed with the Oregon PUC during calendar year 2005.
In this case, choose one of the following alternatives for reporting:
1. The number of customer trouble reports received per 100 wireless
handsets for supported services during calendar year 2005, for each company
switch.
Trouble Type Switch A (location) Switch B (location)
No service
Network busy
Interruption of service
Poor reception
2. The number of customer trouble reports, as defined in

Section 860-034-0390 (5) of the Oregon PUC rules, received during calendar
year 2005: per 100 working access lines.



Report #7 — Network Improvement Plan —CETCs Only NA

The following detailed information must be included in each network improvement plan.
Only CETCs must file these plans for recertification purposes. CETCsthat receive only
low-income program support (no high-cost or access-related support), do not haveto file
network improvement plans. CETCs are strongly encouraged to use the format laid out
in the attached Excel worksheets to provide information required in the outline below
(taken from the UM 1217 order), rather than use some other format developed by the
CETC.

7.1. Demonstration of use of support funds (other than low-income funds) received
during 2005, including:
7.3.1.1. The amount of support funds, by type, received during the year.
7.3.1.2. Y ear-end counts of eligible lines/handsetsin service for each ILEC
service area as they were reported to USAC for the past December.
7.3.1.2. Identification of each project for which the support was used, the
actual support expenditures (by amount and type) for each project,
and status of project (completed or still in progress).
7.3.1.3. The resulting benefits to consumers (qualitative and quantitative)
from each project and updates to coverage and signal strength
maps.
7.3.1.4. Explanation of how and why actual spending of support funds
differed from spending proposed in the previous network
improvement plan.
7.3.2. Updates to network improvement plan for the current calendar year and the
following year:
7.3.2.1. Forecast of support amount, by type (LSS, HCL, ICLS, IAYS), that
the applicant expects to receive during each of the next 2 years, as
well as an explanation of how the forecast was derived.
7.3.2.2. Detailed information for each project that will use support funds:
7.3.2.2.1. Description and purpose of the project, its physical
location and the ILEC serving that area.
7.3.2.2.2. The start date and completion data (by quarter).
7.3.2.2.3. Amount of support money allocated to the project, in total
and broken down by investment and expense types.
7.3.2.2.4. The amount of company’s own funds that will be used for
each supported project.
7.3.2.2.5. Brief explanation of why the carrier would not make
these improvements without the availability of support
funding.
7.3.2.2.6. Quantification of resulting service improvements by type
(increased coverage, signal strength, capacity, etc.),
population benefited, and geographic area benefited
(shown on map).



Report #8 — Special Commitments/Reguirements— CETCsonly  NA

Did the Oregon PUC impose any special commitments or requirements at initial
designation or during the previous annual recertification process? yes no

If yes, identify the commitments or requirements and explain if, and how, they have been
met.



Report #9 — Certifications - All ETCs

9.1. IASoor ICLS Certification Copy — All ETCs Receiving IASICLS

All ETCsreceiving interstate access-related support (IAS or ICLS) must submit a copy of
the certification for the use of IAS or ICL S support that was sent to USAC and the FCC
in June 2006.

See Attachment

9.2. Certification of Use of Universal Service Funds—All ETCsreceiving HCL/LSS
(Rura ILECsand CETCs Designated in Rural ILEC Areas) NA

To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a
notarized affidavit signed by a responsible company officia certifying that the carrier
will use the high cost support funds only for the intended purposes. Use of the sample
affidavit form displayed on the following page is recommended.

9.3. Caetification of Emergency Functionality and Compliance with Service Quality and
Consumer Protection Measures— All ETCs See Attachment

Each ETC must submit a notarized affidavit signed by a responsible company official
certifying that the carrier: 1) isableto remain functional in an emergency, and 2) is
complying with all service quality and consumer protection measures in either the
applicable Oregon Commission rules (for wireline carriers), the CTIA Consumer Code
(for wireless carriers), or some other specific set of standards. All ETCs must submit
this affidavit.

A copy of an acceptable affidavit form follows the affidavit for high cost support.



AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, Nancy L Judy, being of lawful age and duly sworn, on my oath, state that | am the State
Executive for Oregon of United Telephone Company of the Northwest and that | am
authorized to execute this Affidavit on behaf of the Company, and the facts set forth in
this Affidavit are true to the best of my knowledge, information and belief.

Pursuant to the rules of the Federal Communications Commission, 47 C.F.R. § 54.314,
there must be annual certification that funds received under the federal Universal Service
Fund programs will be used only for the provision, maintenance and upgrading of
facilities and services for which the support isintended. The Company hereby certifies to
the Public Utility Commission of Oregon that pursuant to 47 C.F.R. § 54.7, and for
purposes of the certification required under 47 C.F.R. § 54.314, the company will use adl
federal high-cost support provided to it only for the provision, maintenance and
upgrading of facilities and services for which the support isintended, consistent with the
principles of universal service set forth in 47 U.S.C. 254. Thisincludes, but is not limited
to, trying to meet the goal of the provision of servicesthat are properly supported by the
high-cost funds at rates that are reasonably comparable to rates charged for similar
servicesin urban areas.

DATED this day of , 2006.
(Company)
By: (Name)
Its: (Title)
SUBSCRIBED AND SWORN to before me this day of , 2006.

Notary public in and for the State of Oregon

My Commission Expires:




AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE
WITH SERVICE QUALITY AND CONSUMER PROTECTION MEASURES

I, Nancy L Judy, being of lawful age and duly sworn, on my oath, state that | am the State
Executive for Oregon of United Telephone Company of the Northwest and that | am
authorized to execute this Affidavit on behaf of the Company, and the facts set forth in
this Affidavit are true to the best of my knowledge, information and belief.

The Company hereby certifies to the Public Utility Commission of Oregon, pursuant to
the requirements of Commission Order No. 06-292, that it:

1) has areasonable amount of back-up power to ensure functionality in
emergencies without an external power source, is able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from
emergency situations, and

2) complieswith service quality and consumer protection measuresin
(check one):
__X_applicable Oregon Commission rules, or
____ the CTIA Consumer Code for Wireless Carriers, or
____other (describe and explain conformance with requirements of
Order No. 06-292):

DATED this day of , 2006.
(Company)
By: (Name)
Its: (Title)
SUBSCRIBED AND SWORN to before me this day of , 2006.

Notary public in and for the State of Oregon

My Commission Expires:




