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& 3 Triad Center, Suitel 50
Salt Lake City, UT 84180
Phone: (801} 924-6360

Fax: (801) 924-6363
A Citizens Communications Company = 600

July 13, 2006

Public Utility Commission of Oregon
Attn: Filing Center

550 Capitol St. NE #215

Salem, OR 97308-2148

Please find enclosed the original and one copy of Citizens Communications of Oregon,
dba Frontier Communications, 2006 ETC certification report, affidavits, and
attachments.

If you have any questions, please contact me.

Sincerely,

/(InH

e ngsen
ager, Governmént and External Affairs
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& 3 Triad Center, Suitei60
I Salt Lake City, UT 84180
Phone: (801) 924-6360
A

Citizens Communications Company Fee: (801) 924-6363

AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE
WITH SERVICE QUALITY AND CONSUMER PROTECTION MEASURES

I, Gregg C. Sayre, being of lawful age and duly sworn, on my oath, state that I am the
Assistant Secretary of Citizens Telecommunications Company of Oregon
(“Company’’) and that I am authorized to execute this Affidavit on behalf of the
Company, and the facts set forth in this Affidavit are true to the best of my knowledge,

information and belief.

The Company hereby certifies to the Public Utility Commission of Oregon, pursuant to
the requirements of Commission Order No. 06-292, that it:

1) is able to remain functional in emergencies, and,
2) complies with service quality and consumer protection measures in
(check one):
applicable Oregon Commission rules, or
____ the CTIA Consumer Code for Wireless Carriers, or
____ other (describe and explain conformance with requirements of
Order No. 06-292):

]’D‘C
DATED this ) | day of July, 2006.

Citizensmnm Zfio;‘szompany of Oregon
By: P

Gicgfcgayed ] 1

Its:  Assistant Secretary

SUBSCRIBED AND SWORN to before me this t{ﬂ‘_ day of July, 2006.

“Mathe 1. Qunes

Notary Public in{ and for the State of New York

My Commission Expires: HOLLY M. JAMES
Notary Public, State of New York

Qualified in Manroe County: 6
My Commission Expires Nov. 30, m_
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® 3 Triad Center, Suitel 60
I Salt Lake City, UT 84180
Phone: (801) 924-6360

A Citizens Communications Company Fax: (801) 924-6363

AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, Gregg C. Sayre, being of lawful age and duly sworn, on my oath, state that I am the
Assistant Secretary of Citizens Telecommunications Company of Oregon
(“Company”) and that I am authorized to execute this Affidavit on behalf of the
Company, and the facts set forth in this Affidavit are true fo the best of my knowledge,
information and belief.

Pursuant to the rules of the Federal Communications Commisston, 47 C.F.R. § 54.314,
there must be annual certification that funds received under the federal Umiversal Service
Fund programs will be used only for the provision, maintenance and upgrading of
facilities and services for which the support is intended. The Company hereby certifies to
the Public Utility Commission of Oregon that pursuant to 47 C.E.R. § 54.7, and for
purposes of the certification required under 47 C.F.R. § 54.314, the company will use all
federal high-cost support provided to it only for the provision, maintenance and
upgrading of facilities and services for which the support is intended, consistent with the
principles of universal service set forth in 47 U.S.C. 254. This includes, but is not limited
to, trying to meet the goal of the provision of services that are properly supported by the
high-cost funds at rates that are reasonably comparable to rates charged for similar
services in urban areas.

DATED this , I " day of July, 2006.

Citizens Telécommunigafions Company of Oregon

By:

G‘regé/ (ol Sfayreu v

Its:  Assistant Secretary

A
SUBSCRIBED AND SWORN to before me this // _ day of July, 2006.

M_QQ L q HOLLY M. JAMES
." f"l’\ - rW Notary Pulic, State of New York
Notary Publit in and for the State of New York Qualified in Monroe County

2k

My Commission Expires Nov. 30,



Report #1

Annual Recertification Reports for ETCs in Oregon

Report Formats to Satisfy Requirements of Order No. 06-292 for 2006

Supported Services Offerings

Report #2

1.1. Basic Local Usage Service Offerings — A/l ETCs
1.2. Comparable Local Usage Plan — CETCs only
1.3. Supported Services No Provided — CETCs only
1.4. Equal Access Acknowledgement — CETC's only

Unfulfilled Service Requests

Report #3

2.1. Unfulfilled Service Requests/Held Orders — All ETCs
2.2. Service Request Processing — CETCs only

Evidence of Advertising for Basic Supported Services - Al ETCs

Report #4

Report #5

Report #6

Low-income Services — Al ETCs
4.1. Number of Lifeline Customers
4.2. Advertising of Low-income Program Service Offerings

Outage Report — 4il ETCs
Trouble Report — All ETCs

Report #7

Network Improvement Plan — CETCs that receive high-cost and

Report #8

Report #9

access-related support

Special Commitments/Requirements — CETCs only
Certifications — 4/l ETCs

9.1. IAS or ICLS Certification Copy — All ETCs Receiving IAS/ICLS

9.2. Certification of Use of Universal Service Funds — Al ETCs Receiving
Traditional High-Cost Support

9.3. Certification of Emergency Functionality and Compliance with Service
Quality/Consumer Protection Measures — A/l ETCs



Report #1 — Supported Services Offerings

1.1. Basic Local Usage Service Offerings — All ETCs

Choose cither A. or B. below, as applicable:

A. _X Basic local usage service offerings are filed under tariff with the Oregon PUC.
The specific tariff references (with company name, tariff number, section and
page numbers) for the basic local usage offerings and corresponding rates are:
1. residence:
Citizens Telecommunications Co. of Oregon
PUC OR No. 3 Sec. 3. pgs 1-40

2. business:
Citizens Telecommunications Co. or Oregon
PUC OR No. 3, Sec 3, pgs 1-40

B. __ Basic local usage service offerings are not filed under tariff with the Oregon PUC.
Submit the following information for each basic service offering that includes
local usage allowances (unlimited or limited): 1) plan’s name, 2) advertised
public description, 3) number of local minutes included, 4) calling area included,
and 5)rates and charges. Include basic offerings for both residence and
business services.

1.2. Comparable Local Usage Plan — CETCs only

The carrier certifies that it offers at least one basic local usage plan that is comparable to
those offered by the ILECs in its designated service area: yes no
Identify which of the plans in 1.1.B above are “comparable” to the ILEC local usage
offerings, and explain the basis for the comparability.

1.3. Supported Services Not Provided — CETCs only

Identify any supported services that were not available at designation, but were to be
provided as a condition of ETC designation (e.g., toll restriction for qualifying low-

income consumers, E911):
Are these services provided currently? yes no
If no, explain why not:

1.4. Equal Access Acknowledeement — CETCs only

The carrier acknowledges that it may be required to provide equal access if it is the only
remaining ETC in an area: yes no




Report #2 — Unfulfilled Service Requests

2.1. Unfulfilled Service Requests/Held Orders — All ETCs

Choose either A. or B. below, as applicable:

A. X Service quality reports for “primary held orders over 30 days” were filed with the
Oregon PUC for calendar year 2005. No additional submission is required for
recertification purposes.

B. _ Service quality reports for “primary held orders over 30 days™ were not filed with
the Oregon PUC for calendar year 2005. In this case, choose one of the following
alternatives for reporting:

1. The number of customer requests for supported services that were not
fulfilled during calendar year 2005:
If greater than zero, include an attachment noting for each such request,
the location (address) of the request and a description of attempts to
provide service.

2. The number of “primary held orders over 30 days” (as defined in
Section 8§60-034-0390 of the Oregon Commission rules) for calendar
year 2005:
If greater than zero, include attachment noting for each such held order,
the reason the order was held and the original commitment date.

2.2. Service Request Processing - CETCs only

Submit a description of how the carrier ensures that every request for service that cannot
be immediately fulfilled is recorded and processed under the 6-step process set forth in
47 CFR Section 54.202(a){(1)(i).



Report #3 — Evidence of Advertising for Basic Supported Services (excluding low-
income/lifeline) — All ETCs

Describe how basic supported services were advertised during calendar year 2005
throughout the designated service area. List the types of media used, advertising
frequencies and geographic coverage. Attach examples of actual advertisements, noting
dates, specific distribution methods, and target geographical populations, sufficient to
demonstrate that basic supported services and rates were advertised throughout the
designated service arca in 2005.

Basic Service Offerings are advertised in telephone directories, local newspapers, and
direct mailings.

See attachment



Report #4 — Low-income Services — All ETCs

4.1. Number of Lifeline Customers

‘The total number of customers receiving lifeline discounts during the month of
December 2005 in the designated service area: 674 .

CETCs only: also list counts by ILEC service area:

ILEC Svc Area No. of Lifeline customers

4.2. Advertising of Low-Income Program Service Offerings

Submit copies of all advertisements (for all media) for Lifeline, LinkUp, and OTAP
service offerings that were run during calendar year 2005, noting media (newspaper
name, radio station, bill inserts, internet postings, etc.), run/distribution dates, and
geographic coverage area.

See attachments



Report #5 — Qutage Report — All ETCs

Choose either A. or B. below, as applicable:

A. _X The number of service outages, as defined in Oregon PUC Rules at
Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9) for
large telecom utilities, and 860-032-0012(9) for competitive telecom providers,
that occurred during calendar year 2005: 3 .
If the number was greater than zero, attach a report that lists for each such
outage the following: the date and time of onset, a brief description of the
outage and its resolution, the particular services affected, the geographic areas
affected, steps taken to prevent a similar future occurrence, and the number of
customers affected.

B. The number of service outages, as defined in FCC rules at 47 CFR Section
54.209(a)(2), that occurred during calendar year 2005:
If the number was greater than zero, attach a report that lists for each such
outage the following: the date and time of onset, a brief description of the
outage and its resolution, the particular services affected, the geographic areas
affected, steps taken to prevent a similar future occurrence, and the number of
customers affected.



Report #5 — A.

Qutage 1
Start Date / Time 8/25/05 17.00 PST
End Date / Time 8/28/05 21:00 PST
Outage Duration 76:00 (hh:mm)
Outage Site Crook’s Creek
Exchange Selma
NPA / NXX 541/ 597
Host of Qutage Site Cave Junction
Service(s) Affected Data Issues & Dial Tone
# of Customers Affected | 220

Description of Outage

Outage due to large fire in Selma. Crook's Creek Conklin no
ping, ASAM port down, no traffic in PSAX Dear Creek Lake
Shore_1 no ping, CALIX ports down, no traffic in PSAX. No
change in status of equipment, sites are not reachable. As per
Central Office Technician (COT), fire has caused power
outage, these devices will remain unreachable until power is
restored. Also per COT this is affecting the dial tone for these
subscriber carriers. Siescor SISO1 Cook's Creek, SLCO01 Lake
Shore, and AFC DCO1 Dear Creek. Alarms in the switch MAJ
SCXR and MAJ SLC.

Resolution

Update as of approximately 20:30 EDT Central Office
Technician called Johnstown Network Operation Center
(NOC) to inform that he and other personnel are in the field
and are working on affected T-1's that were damaged by the
forest fire; primarily, CVITOR Calix N1-1-17 IMA3,4 for
Deer Crek/Lakeshore 1 Catena and CVITOR ASAM 7(1) for
Crooks Creek Conklin. Restoral: Techs were able to repair
damaged equipment restoring both Dial Tone and Data
services.

Preventive Action

None — outage due to fire.

Qutage 2
Start Date / Time 9/11/05 08:47 PST
End Date / Time 9/11/05 13:57 PST
Outage Duration 05:10 (hhmm)
Outage Site Wolf Creek
Exchange Wolf Creek
NPA /NXX 541/ 866
Host of Outage Site Glendale
Service(s) Affected Loss of Dial Tone
# of Customers Affected | 306

Description of Outage

DPI-762941 DMS10-Wolf Creek OR:ALMO021-PWR-MAJ




SS0002 ALM021 MAJ SET WLCK PWR both LCMC
WLCK LCE! 1 and LCMC WLCK LCE 1 2 both smb will not
restore. Ring Generator (RG 0) burned and its daughter-board
and partially melted onto its mate Ring Generator (RG 1),
causing both line-controllers (WLCK LCE 1 1 and WLCK
LCE 1 2) to go SMB. Though this complex is equipped with
Emergency Stand Alone (ESA), there was no dial tone at this
remote due to both ring generators out of service.

Resolution

At 13:25 PST Central Office Tech arrived on site. At 13:57
PST, replaced RG 0 (6x60CA) and RG 1 (6x60CA) and both
line-controllers manuaily restored to service.

Preventive Action

Monitor

QOutage 3
Start Date / Time 9/17/05 13:19 PST 2" Occurrence: 19:25 PST
End Date / Time 9/17/05 13:43 PST 2™ Occurrence: 21:54 PST
Outage Duration 00:24 (hhmm) 2" Occurrence: 02:29 (hhmm)
Qutage Site Wolf Creek
Exchange Wolf Creek
NPA /NXX 541/ 866
Host of Qutage Site Glendale
Service(s) Affected Loss of Dial Tone (Intermittent)
# of Customers Affected | 309
Description of Outage A intermittent failure of the power converter in LCMC
WLCK LCE 1 1 caused both controllers to go out of service.
Resolution After changing the 6X51, 6X52, and the 6X30 cards the 6X53

was replaced ending the outage condition.

Preventive Action

Since the power converter was replaced, it was also
determined that the talk battery capacitor, controlled by
breaker CB1, was bad. There is currently a new capacitor on
order from NORTEL.




Report #6 — Trouble Report — All ETCs

Choose either A. or B, below, as appropriate:

A. _X _ Trouble reports were filed with the Oregon PUC for calendar year 2005 per
Oregon PUC service quality rules. No additional submission is required for
recertification purposes.

B. Trouble reports were not filed with the Oregon PUC during calendar year 2005,
In this case, choose one of the following alternatives for reporting:
1. The number of customer trouble reports received per 100 wireless
handsets for supported services during calendar year 2005, for each company
switch.
Trouble Type Switch A (location) Switch B (location)
No service
Network busy

Interruption of service
Poor reception

2. The number of customer trouble reports, as defined in
Section 860-034-0390 (5) of the Oregon PUC rules, received during calendar
year 2005: per 100 working access lines.



Report #7 — Network Improvement Plan — CETCs Only

The following detailed information must be included in each network improvement plan.
Only CETCs must file these plans for recertification purposes. CETCs that receive only
low-income program support {no high-cost or access-related support), do not have to file
network improvement plans. CETCs are strongly encouraged to use the format laid out
in the attached Excel worksheets to provide information required in the outline below
(taken from the UM 1217 order), rather than use some other format developed by the
CETC.

7.1. Demonstration of use of support funds (other than low-income funds) received
during 2005, including:
7.3.1.1. The amount of support funds, by type, received during the year.
7.3.1.2. Year-end counts of eligible lines/handsets in service for each ILEC
service area as they were reported to USAC for the past December.
7.3.1.2. Identification of each project for which the support was used, the
actual support expenditures (by amount and type) for each project,
and status of project (completed or still in progress).
7.3.1.3. The resulting benefits to consumers (qualitative and quantitative)
from each project and updates to coverage and signal strength
maps.
7.3.1.4. Explanation of how and why actual spending of support funds
differed from spending proposed in the previous network
improvement plan.
7.3.2. Updates to network improvement plan for the current calendar year and the
following year:
7.3.2.1. Forecast of support amount, by type (LSS, HCL, ICLS, IAS), that
the applicant expects to receive during each of the next 2 years, as
well as an explanation of how the forecast was derived.
7.3.2.2. Detailed information for each project that will use support funds:
7.3.2.2.1. Description and purpose of the project, its physical
location and the ILEC serving that area.
7.3.2.2.2. The start date and completion data (by quarter).
7.3.2.2.3. Amount of support money allocated to the project, in total
and broken down by investment and expense types.
7.3.2.2.4. The amount of company’s own funds that will be used for
each supported project.
7.3.2.2.5. Brief explanation of why the carrier would not make
these improvements without the availability of support
funding.
7.3.2.2.6. Quantification of resulting service improvements by type
(increased coverage, signal strength, capacity, etc.),
population benefited, and geographic area benefited
(shown on map).



Report #8 — Special Commitments/Requirements — CETCs only

Did the Oregon PUC impose any special commitments or requirements at initial
designation or during the previous annual recertification process? yes no

If yes, identify the commitments or requirements and explain if, and how, they have been
met.



Report #9 — Certifications - All ETCs

9.1. IAS or ICLS Certification Copy — All ETCs Receiving IAS/ICLS

All ETCs receiving interstate access-related support (IAS or ICLS) must submit a copy of
the certification for the use of IAS or ICLS support that was sent to USAC and the FCC
in June 2006.

9.2. Certification of Use of Universal Service Funds — All ETCs receiving HCI/LSS
(Rural ILECs and CETCs Designated in Rural [LEC Areas)

To continue receiving traditional high cost support (HCL, I.SS), ETCs must submit a
notarized affidavit signed by a responsible company official certifying that the carrier
will use the high cost support funds only for the intended purposes. Use of the sample
affidavit form displayed on the following page is recommended.

9.3. Certification of Emergency Functionality and Compliance with Service Quality and
Consumer Protection Measures — All ETCs

Each ETC must submit a notarized affidavit signed by a responsible company official
certifying that the carrier: 1) is able to remain functional in an emergency, and 2) is
complying with all service quality and consumer protection measures in either the
applicable Oregon Commission rules (for wireline carriers), the CTIA Consumer Code
(for wireless carriers), or some other specific set of standards. All ETCs must submit
this affidavit. A copy of an acceptable affidavit form follows the affidavit for high cost
support.
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Interstate Common Line Support (ICLS)
2006 - 2007

ICLS

June 15, 2006

Mz, Marlene H. Dortch

Office of the Secretary

Federa] Communications Commission
445 12° Street, SW

Washington, DC 20554

Ms, Karen Majcher

Vice President — High Cost and Low Income Division
Universal Service Administration Company

2000 L Street, NW, Suite 200

Washingron, DC 20026

Re: CC Docket No, 96-45
Interstate Common Line Support - ICLS

- Annual Certification Filing

This is to notify the Federal Communications Commission (“the Commnsslon") that Citizens Communications
Company will use its Interstate Common Line Support only for the provision, maintenance and upgrading of
fecilities and service for which the support is intended.

I am authorized to make this certification on behalf of the company named above. ’l'hjs centification is for the srudy

aveas listed below, -
Study Area Name ) State | Study Area Code|.
Frontier Commuzications of Lamar County AL 250301
Frontier Communications of Gedrgia " GA 220387
Frontier Communications of Mississippi MS 280460
Frontier Communications of DePeu 1L 340998
Frontier Communications of Indiana IN 320750
Frontier Conununicatiopns — St. Croix Wl 330944
Frontier Communications of Viroqua Wi 330967
Sincerely,
/41{ éj pate: __ S/
7 7 1
Katherine Caminiti

Vice President - Corporate Accounting

Citizens Communications Company
3 High Ridge Park
Stamford, Connecticut 6905

- (203) 614-5600

Interstate Common Liné Support = June 1, 2006 Self Certification Letter
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Interstate Access Support (IAS)
- 2006 - 2007

AS

June 15, 2005' .
1

v

Mas. Marlene H. Dorich
Office of the Secretary
Federal Communications Commission

445 12" Street, SW
Washington, DC 20554

i

. Ms, Karen Majcher -
Vice President — High Cost and Low Income Division
Universal Service Administration Company
2000 L Street, NW, Suits 200
Washington, DC 20036

Re: CC Docket No. 96-45

Interstate Access Support - IAS

Annual Certification Filing
This is to notify the Federal Communications Commission (“the Coynmission™) that Citizens Comumunications
Compauy will use its Interstate Access Support anly for the provigion, maintenance and upgrading of facilities and
service for which the support is intended.

} am avthorized to make this certification on behalf of the company named above. This certification is for the study

areas listed below
Company Name [Study Area Name] | State | Study Area Code
Citizens Utilities Rural Company, Inc. AZ 452172
Citizens Telecommunications Company of the White Mountains, Inc. AZ 454426
Citizens Telecommunications Company of California, Inc. CA 542308
Citizens Telecommunications Company of the Golden State CA 543402
Citizens Telecommunications Company of Tuojumne CA 544342
Citizens Telecommunications Company of Jdaho D 474427
Citizens Telecommunications Company of lllinois L 341183
Citizens Telecommunications Corpany of lowa (Minnesota/South) 1A 36723
Citizens Telecommunications Company of Minnesots, Inc. {Lakes)] MN 361123
Citizens Telecommunications Company of Minnéesota, Inc. (South) | MN 367123
Citdzens Telecommunications Company of Montana MT 434322
Citdzens Telecommunications Company of Nebraska NE 371128
Citizens Telecommunications Company of Nevada {(North]| NV 554431
Citizens Tolecommunications Company of Nevada [Southi| NV . 554432
Citizens Telecommunications Company of New York, Inc. [Upstte] | NY | ~ 154532
Citizens Telecommunications Company of New Yeork, Ine. [Red Hook] | NY 154533
Citizens Telecommunieations Company of New York, Inc, [Western Counties] | NY 154534
Citizens Telecommunications Company of North Dakota ND 38131
Citizens Telecommunijcations Company of Oregon OR 53340)
Citizens Telecommunications Company of Termessee LLC TN 294336

Irncrsiste Access Support — Juns 1, 2006 Self Certification Lener
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Citizens Communications Company

Docket No. 96-45 1AS Self Certification - Page 2 of 3
Company Name [Study Ares Name] | State | Study Area Code
Citizens Telecommunications Company of the Violunieer State LLC N 290577
Citizens Telecommunications Company of Utah 0T 504429
Citizens Telecommunications Company of West Virginia (Bluefield) | WV 204339
Citizens Telecommunications Company of West Virginia [Mountain State) | WV 20021
Citizens Telecommunications Company of West Virginia [St. Mary's] | WV 204338
Navajo Communjcations Company, Inc. [Arizona) | AZ 454449
Navajo Communications Company, Inc, New Mexito]) | NM 494449
Navajo Communications Company, Inc. [Utah] | UT 504449

| Ogden Telephone Company ) NY 150110
Rhinelander Telephone Company [Crandon) | WI 330870
Rhinelander Telephone Company {Headwaters) Wi 330891
Rhuinelander Telophone Company ! {Rhinelandes] [ Wi 330940
Rhinelander Telephone Company . ' [Rib Lake] Wi 330941
Frontier Communications of Alabdma, Inc. AL 250306
Frontier Communications of the South, Inc, } [Alabama) | AL 250318 .
Frontier Communications of the Suth, Inc. , f{Florida) | FL 210318
Frontiet Comraunications of Fairmjount, inc. GA 2203562
Frontier Communications of illinojs, Inc. 1L 341038
Frontier Communications of Lakeside, Inc. 1L 341011
Frootier Communications — Midland, Inc. IL 341055
Frontier Communijcations of Mt. Pulaski, Inc, L 34106)
Frontier Communications of Orion, Inc. 1L 341067
Frontier Comununications = Prairie, Inc, iL 34)073
Frontier Communications of Schuyler, Inc. I 341079

.|_Fronder Communications — Thontown, Inc. N 320828
Frontier Comraunications of Iowa, Inc. 1A 351127
Frontier Communications of Michigan, Inc. [Michigan] | MiI 310682
Frontier Communications of Michigan, Inc. {Ohiol | OR 300632
Frontier Cormuounications of Minnesota, Ine. MN 361367
Frontier Communi¢ations of AuSable Valley, Inc. NY 150072
Frontier Communications of New York, Inc. NY 150100
Frontier Telephone of Rochester, Inc. NY 15612)
Frontier Cornmunications of Seneca-Gorham, Inc. NY 150122
Frontier Commupnications of Sylvan Lake, Inc. NY 150128
Frontier Communications of Breezewood, Inc. PA 170149
Frontier Communications of Canton, Ine, PA 170152
Frontier Communications of Lakewood, Inc. PA 170178 .
Fronter Communications of Oswayo River, Inc, PA 170194
Frontier Communications of Pennsylvania, Inc. PA 170168
Frontier Communications of Mondovi, Inc. wI 330912
Frontier Communications of Wisconsin, Inc. w1 330964

Interstate Acaess Support—June ), 2006 Saf Conification Letter
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Citizens Communications Company - | June 15, 2006
CC Docket No. 96-45 JAS Self Certification » Page 3 of 3
Sincerely,

' /
// Aj Date: L/ B ’I ol
Kathmna Caminiti

Vice President ~ Corporate Accounting

Citizens Communications Company
3 High Ridge Park

Stamford, Connecticut 06905

(203) 614-3600

Intersiate Access Support ~ Junc §, 2006 Self Certification Lener



Frontier, a Citizens Communications Company, is a community telecommunications
service provider who offers basic and enhanced services at reasonable rates within its
senving areas. Basic services are offered at the following rates:

Single Party Residence Service $ 12.67 /mo.*

Single Party Business Service §22.32/mo.*

Federal Subscriber Line Charge- Single Line  $ 6.50/mo.

{Residence and Busingss)

Federal Subscriber Line Charge- Non Primary  § 7.00/mo.

(Residence)

Federal Subscriber Line Charge- Multi Line $ 9.20/mo.

(Business)

Directory Assistance $ 0.50/ call after initial 2 calls
Touch Tone Service No charge

Toll Blocking $ 2.40/mo.

Emergency 911 Services Charge varies based on location
Emergency 911 Calls No charge for calls to 911

Low-income individuals eligible for Lifeline and Link-Up felephone assistance
programs may be eligible for discounts off these basic local service charges through
slate-specified telephone assistance plans. Your eligibility to participate in these
programs will be verified by Frontier or by an authorized state agency.

Basic services are offered to all consumers in the Frontier territories at the rates, terms
and conditions specified in the Company’s tariffs. If you have any questions regarding
the Company's services, please call us at 800-921-8101 for further information.

* Additional charges apply for Extended Area Services.

| ]
\év%lzrontleromme.com ﬁonh e'l'“

A Citizens Comnanicetions Company




;T'(ai-/émbe}'_P'é-

itls, by phone
790 or enhne

mheat org.

S noterd'

nles

home ﬁrc' o

‘¢ offered by

7 Fire District:

defense to

or death.is to
idents. ‘should

‘exit drill;

block aéceés;.. )

droom should- o
'nor door or

eto meet n

ergency

your plari to

&
£y

* --’x.'lvl“ su IS nx AL
Frontler, & szens Co:mmun fions. Compauy, is a community telecommunicatlons
sefvice provider who affers bisic and enhanced services at reasonsble rates within its
servmg:amas Bagic services are offered at the followmg Tates: .

arty Residence Servme ' § 12,67/ mo.*
ingle Party Business Service $22.32/ mo.*
Federal Subscriber Line Chatge- Single Line $ 6.50/mo.
(Residence and Business)
Fedéfal Subscriber Line Charge- Non anary $ 7.00/ mo.
(Residence) D .
Federat Subscnber.l..me Cha:ge— Multl Line $ 9.20/mo.
- (Business) .o
Directory Assistance $ 0.50/call
o after initial 2 calls
Touch Tone Service No charge
Toll Blocking o $ 240/mo.
Emergency 911 Services Charge vdriés based on location
‘Emetgenoy 911 Calls - " No-charge for calls to 911

Low-income individuals eligible for Lifeline and Link- Up telephone asgistance pro-
grams may be eligible for discounts off these basic local service clmrges through state-

- § specified telephohe assistance plans. Your ehglluhty to participaté in these pmgmmx

| will be verified by Frontier or by.an authorized state agency.

-,’Basnc services ard offered to all conisumers. in the Frontier territories at the rates, terms’

" .| and conditions spevified in the Company’s tariffs. If you have any questions fegarding |
-the Compnny 8 servmes, please call us at 860-921-8 101 for further mformatmn

1+ Addmonal charges appIy for Extended Ama Semws

WWW, FrontlerOnlme com

'—:f_ [OR 2005 :

BAsic Sspvilcs RD

AHVE JuNeTI0N pp,

Bankruptcy - Eliminate




ADVERTISE AL ERY NARE
Frontier Communications

‘Jbe News:- Remew

PUBLISHING COMPANY TUNA, - OEPA
Upon Receipt
B0DAYS t e _OVERIQ DAYS.
ADVERTISING .00 .00
INVOICE and STATEMENT
F Sheila Crapo The News Raview 541-672-3321
Frontier Communications P. O. Box 1248
PO Box 340 Roseburg, OR 97470

Elk Grove CA 9575%

- BRLINGDATE: - C_ - - BILLED-ACCOUNT NUMBER: . ADVERTISER/CLIENT. NUMBER" ~INVOICENUMBER . -
11/30/05 citicomm 367623
PLEASE DETACH AND RETURN UPPER PORTION WITH YOUR REMITTANCE
CNEWSPARER RRFERENGE Hrsics

BALANCE PFORWARD
mainb
Public NoEx

The News Revi [ew Publishing Company
PO Box 1248, [Roseburg, OR 97470

Grote Svner 4ol
0D/, 097. L7442, 000,686 | 544

STATEMENT OF ACCOUNT  AGING OF PAST DUE AMOUNTS “A FINANCE CHARGE OF 1.5%, WHICH IS AN ANNUAL RATE OF 18%, WILL BE ADDED TO ACCOUNTS OVER 30 DAYS
Pl CORRERT NET XWAUNT DUE - FRY T S DAYS . T — i Ay e o OVERSUDAYS " —epopr——————ym B
<SSR . o 0 .00 .00 AP

'UNAPFI.IED AMOUNTS ARE INCLUDED IN TO‘I'AI. AMOUNT DUE

ETELY 1 1 SeTCE  a Te T RTROMEER . - R~ AGVERT B ER AN NI i e s A

367623 131/01/05 - 11/30/05( citicomm Frontier Communicati




¢ 28pd uo panutiuo)

oA Jof uondo 1539 2y} 9 ABW 91EJ Te|) By} 'SsauIsNg o) (Snoy
6'1) SIINUIW 7| | JO 3DUSPISBY JO) {INOY |) $3INUIL 9§ PIIIXa ASL JI puUe
LAUOW 343 404 DSPUCIAU SINUILL U PPE ‘YIUOW SUO ISy 'SUCIEIO| S 8|
34} 01 P3| S3INUIL JINCA 4O DB dasy 0] G 53ed UO J133YSHIOM B3 35() -

"S00¢ T 3un[ [3un 33.4eYd ou 1B suondo UsaMISg YIRMS OF SNURUOD
ABLU NOA "UORAO JAUYIC U3 O) LDJMS O} JBUGIS TIBIUOD 'SLISIUOD L0 SIGNop
SABY NOA J| "NOA 10J 153 SWIS3S 30U JNOK JI 935 O} PAUYIIMS SANOA Iaye
P3AI3D2 [[iq JNOA 2uBdWOT) U39S UNOA a3uByd 01 JanucI] 1R ‘uondo
BUSIX® UNOA WO SIAYIP 3I0UD INOA JH*PUE $3D1A185 OM] 3] 4O SUO 1D3[3S

‘NoA 1oy
1599 s uondo (dIyM BUILLISISP NoA djay o1 spoylaus omy. aJe Suimo|oy ay |

'SINCY &'| 40 "Yluow 4ad ssInuiu 7| | 1o 98BJI9AR UB $PesDXe
UoiBay mau ayy unpam Suied aBueyIXUZIUN JI BIBJ 1B /'O Sy WO
}Jsusq ssswagsnd ssauisng unoy | Ajsewixoudde 4o ‘yuow Jad saynunw
95 JO dBeJaAR UB SP39X3 UOIZRY SyJ UOB2UO WBLINOS M3U UL UM
Buljfed s3ueUDXaIIIUI I B1B. 18|} /£°CE SUR WOLY 1J2USQ SISUOISNI SOUBPISY

‘NOA HO4
LHDIY S1 3LVH LV1d 41 ANIWYILIA OL MOH

"NOA 381558 03 Addey 3q |Im aaneIUSSSIda B PUB 'ssaLISNg
404 70181767008~ | 40 "90UapISaL IO} | (|8~ 767008 | I8 92IAIG JWCISNT
[[e> 01 334 |33} 'aArY ARuUSLnd NOA UoRS YdIym 2uns 10U e NOA J| “uoiFal
M3U 3L UIYIM S[[BD ‘OU JO 'M3} BUbRW SJSWOISND Joy uondo padssieud
ayy Ajensn si uondo S1ey paunsesiy sy| 'S|Ed §yJ |IB Jop Sjnuiw sad
(90'0$) S1USD XIS Te SURWAI PUB 1B 3DIAJSS [290] B4} O} UCIHIPPE Ul S| 31BY
PRUNse3| 34| ‘S3DI0YD 3ABY OP NOJ ‘Uondo a1ey pPainses| syl Japisuo)

NOILLdO 3LV AFUNSVINW

¥ 9% LEES
sEIursng SUSPETY

NBY ST 1Bl MIN
NOILDONN{ 3AYD

‘NOLLdO 3.1VvH 1LVv1d

"a8ed 1x3u SYL U Pa1R3|Jal Ak salel uoRdQ BIY 1Bl MU By |

"31nuiw Jad 90°0% 1B surewal
uondo ayey paunses| SINUIL-=Iad BYJ “SJAWIOISND SSBUISN] 10} /9% O1
88°€$ WO pUe SUSWIOISND [BRUSPISAU JO) /E'ES OF b6 |$ WOl pasealdul
uondo SyJ 33y JE4 AIUOW 3Yl ‘00T ‘7 Jq0oP(O aAmay] ‘uondo
SV 31eY padnsesly JO 23Ry IR B 1D9(3s ABW SISWOIND uoidun| aneD)

UGI3ayY mau
A UM Buied Sy3 Joj 1ed sjnuiiad B Buided pue ‘aaauss Sy
Yy paunsesyy BuiD3|as JO 'U0IBay MmaU aYl UIyIM SujEd Sv3 psiwiun
BuInR3 pUe 21AJ35 ST S18Y 184 SulD3|3s 4O uoRdo BU SARY SIBUIOISNY)

S3ADI0OHD FAVH T111S NOA

" pue ¢ sa8ed uo papnpul st sesodund 35UsIYySJ 40y
dew vy *ualg,Q PUB 32347 JOAAUOIUN| BABD 'BUISS *S[RPUSIL) KUID) STIUAA
‘Sjled s1Ng Padsouy WIRL/XIUB0UJ ‘9A0T) APRYS HOAGU-Aydunyy ‘Juiog
{eU3D) 9 |IAUOSYIE[ ‘|[IH PO UsAlY SN0y ‘PUBYSY 'SSBd SIURIC) ‘DUOIP3|
3. (PIyMm ‘SRBUBLDIXS g JO SISISUOD UCIBay §yg UoBal) WISYINOs mau ay |

*s31Ed (101)
sduEsp 3uol 1B Paliq Busq INCYIM UOIBRY SyJ UOBAI() UJBYINOS Mau
3} Ul S3BUBYDXD Sl JO AUE [BID O} SJBWIOISNY UOIDUN| 3AR7) S3|qRUS BaJR
Buijed 33447101 [BD0| papuedxs 3y “uoiBay (sD1A4SS BALY PaPUSIXT) SV
ucdaJ0 wapnog & oul Base Fulfed 280} 830 (74S) uonoun| ssen)
3y pspuedxs (Jenuold,) UcBau() JO SUOIEJILNWWOD) JBRUOI] B/G/P
"U0Z2U0) JO Auedwo) SUOREIILUNWWIODSIB) SUSZILY) H0Z ‘7 4290P0 U0

eady duljjed 2944-[|0L [ed01 2y3
popuedx3z seH J213Uo.44 SiPWo3sn)
4913U044 03 130N ueliodu]




Oregon’s New Southern EAS Region

Glendale Prospect

Unserved

Wolf Creek Territory

tions Company

nher

Butte Falls

Grants Pass

itizens Communica

'j ACiti i
2
0
<

Selma

-l

Provalt

-Talent

Jacksonville Ashland

Cave
Junction

O'Brien




'$J2WICISND $53UISNQ

40} 70181767008~ 40O 'sJ3WIOISN> [enuapIsad JOy |0]8-174-008"| '
SN 10E3U0D 35B3|d 'Sy3 U0 UOMBLLIOJUI SJOW Pasu NOA § ' pue ¢ safed

uo papnppul $i uoiday Sy3 LoBal) Ulaynog mau syl Bumoys dew v
"3184 ALIBd-SUQ SsauIsng 03 [enba I 9181 aU XU 4y

"18/1/G JSYR SJ2UI0ISND M3U O PAUBYC 3G JIBUD] OU [|IM UM JOULIBY 4

ok /N UM XaJ43Ua7)
V/N * U Joued
(AN L9T1$ Apreg-3uQ
SLIES L97% SUMT-HN|A
STEy AJqIUo] STE AT
ssauisng SouUapIsay

5AO|O} SB 2B S3JBU BDIAIDS
[B20} 3y 'S3IBJ Syg pasodoud yum paBuey> 10U 9ARY SITBJ IIAUIDS [EIOT

S3LVH 1vOO01

Ajdde saBreyd a8uey? auojaq uondo [RUISIO LISyl 01 LIMaY
0] SWi} SABY ||3$ PINOYS SJIWIOISND KJBSS2DIU J} '"M3IA3J |l Juanbasgns e
Buimole ‘3242 {lIg IX3U Yl U palajjas 3q [m 28ueyd 3yl ABp ssauIsng
HEU 31 Uo Ajleusiou Jsanbau sy Suissadoud uodn 2ARD3YS SWOd3AG |IM
$33URY D) "SOZUBLD BB OF LI |fI1S SI 319U} 10U J{ 'SPIU [BNPIAIPUI JISYL J0)
SAID3YD 150 puUe 3|qedisap St a8ueyd Y} J SUILLUSISP O3 §|Iq uanbasgns
M3IASS O] 3500YD Iydiu sJawiolsny) "98ueyd paisanbas syl Sumoloy
POAISI3J JUSWISIEIS UL YUM 3AIPRIYS 9g [im uondo Bunsixs ayy wioly
segueyd passanbau Auy o0z ‘7 2unf aun 381eL ou Je suoindo s Usamyaq
UDUMS 0} SJSWIOISND Buimo|[e SI J3uUcJ] 'ssedoud UonIafes Byl Ul pre Of

{OP | PINOYS IDYAAIUOM | LoRdO YoM 2uns 10U W j

'S\ 918 18|} PUE S1BJ PAUNSEaLU XIW JOU ABW |[I] DUIES
341 UO SUI| BUO UBY) 2UOW UlM SISWOISNT [ERUSPISII PUB SSAUISNG ‘O[N]

Ul auo upyz suow sy | Ji suondo x| Ay

SpuIw Jad
S0'0% 4O S8 JUSLIND 3Y] I8 3IIAIIS YT 91BY PAINSES), SAISI3U O] SNURUO)D
I 201AJ8S Sy 1BY paunses|. papaas Aisnoirasd oym saswioisny 7
o8ed U0 UMOYS | 31BY ST 1|4 MBI, BU: JB ING ‘ADIAISS GyJ 1Y 1oy
BAISD3J O SNUIUOD [IIM 32:AJSS ST 218y 18l 3UL PIaRs Asnaiaaud oym
SJ3WOISNT) ‘Pays Ul ADEaYE S| UOIBSY SyJ UOB3U() UISYINOS Mau 3y

Zaon0u sy Buaaal uodn Suniou op | Ji usddoy jm 1DYM

SNOILLSIND @ISV AINOWKWOD OL SHIMSNY

"S00T ‘7 dun|
[uun a3uey> ou Je SUoRd() 918y PaJnses|, PuUe 31EY JB|4 U3aMIaq LYDUMS
0] SNUNUOD ABUI NOY "3JIAJSS SSIUISNG JO} ‘T0|8-|Z6-008-| 4O '81AJas
[erRuspISaL JO) |08~ | T6-008-] 1B JajusD) S3[eS PUB IDIAISS JOWIOISNT)
Jno By Aew uondo §y3 jusund aidyl S8ueyd o1 Juiysim suawolsnTy

IDNVYHD V I)IVIH OL MOH

I sanuly [pio]

801 2urjjen suoydaaL



SOEOOPEOFWSIV-1D

Aupduwio) suonpolmwILIo) SUSZIND ¥
J3 EE,_\
®

eaay 3uijen asd4-[joL
[e>07 3ay3 papuedxy sel J313Uody

[
onher
A Citizens Communications Company
Frontier Communications

P.O. Box 3609
Kingman, AZ 86402

SUIANOLSND WALLNOYA
OL ADLLON LNVLUOLNI



¢ 28vd uo pamuuo?)

"NOA 404 uondo 1539 3yl aq Aew 21U 18|} SUE ‘SSBUISRG JO) (SUnoy
£) SeINUIW (g | 4O 32UIPISAL IO} (SINOY #y) |) SSINUIL £/ Pa3IXa A3L1 41 pue
LUOW 34310} P3P0 SIINUIL 33 PPE ‘YIUOUI SUO I3y 'SUOITEDO| ST 8|
343 03 Paj[e2 s33NUILL JNOA JO ey dady 0} § 98ed UO 193YSHIOM B4} 35 »

"G00T ‘T 3un[ |aun s8eyd ou 1E suondo Usamiaq Yopms 01 SNuIUOD
AeW noy "uoRdo JaYIo 3L} 01 YDUMS O} JSNUOL JIEIUOD 'SUIBIUOI IO SIGNOp
3ABY NOA §| 'NOA 10} 153 SWIAS 3I0LD INOA JI 935 O} PALYIUMS JANOK Jase
Pand8l ([ JNOA 3edWO?) UOND3BS JNOA SBURYD 03 Ja1UoI 1o'IUGS 'uondo
Bunsixa JNoA WO SJaYIP 9DI0UD JNOA 41 PUB ‘S91AISS OM] S} 10 9UO 133G «

NIOA 402
153 51 uondo YIym BUILIAISP NOA djay O] SPOIaW O] aJe BUIMO)|0) 3y |

'SINOY £ 4O YIuow Jad ssInuIw g | 4O S8BJBAR UB SPaIXa
ucIZay MaU dul uiyum Buled s8ueydxassiul i 1B 18]y 08'0|$ SY WO
143U3Q SJSWOISND SSAUISNG "SINOY by | Ajarewixcudde Jo ‘yuow Jad sagnuiw
£/ 30 28eJoAR UR $pa2dX3 UOIBRY Syd U0Bau() WISUYINOS M3U SY1 UM
3ui[e> S2UBLDX3UUI Jf 918 18]} 9 H$ YL WL JJOUSG SIBWOISND S2USPISSy

‘NOA HOA
LHDIY $1 31VY LVTd 41 ANIWY3L3d OL MOH

oA 1s1sse o} Addey aq |Im sanejussaldau B pue ‘ssauisng

404 20187176008+ | 40 '95UspISaU JO) | (3] 8- T6-008"1 18 2IAUSS JBL0ISNT)
[[eD O3 934 |93} ‘aArY AjUa.IND NOA uoido YoIym 2.ns Jou aue NoA § uoigal

MBU YL UIYNAL §|[BD ‘'OU JO ‘MB) Bupeud suawolsnd Jgy uondo pasigeud
3y} Aensn s1 uondo a1ey pansesly syl S|ED S B J0b Sl isd
(90°0%) 53U XIS 18 SUrBWIAJ PUB 3TBJ 3DIALSS [€20] 34] O} UOIIIPPE Ul §I 318y
PSJNSeRL| Y| '$I3I0YD BABY Op N UoNdo S1BY PaJnses|y syl JapIsu))

‘NOILJO 31VYH QIUNSYINW

0801% SErE 918y SV 184 MmN
SSIUISTy S3USPIESY FIVANIID

‘NOIL1dO 31V LV1d

"a8ed IX3U 3U1 Uo Pa1d3YaU AUk saYed uondO) B1RY 1Bl MaU By

"3NuUIw Jad
900$ 38 sulewau uondo 7'y paunsealy synui-Rd aY | S4aWOISND SSaUISNQ
40} 08'01$ O3 89'/$ WIOY PUB SSBWICISND [BRUIPISAL IO} GE' 1§ OF /7€ WOy
paseaudur sey Uolldo Sy3 91ey 1e[4 AIUOW SUL H07 ‘T 429010 ARy
'uo3do Sy3 9By PaINSEs],| JO SIBY 1B|4 B 13RS ABUS SISWIOISND B[EPUS|D)

‘uoiday
MU B4} Ulyum Suied Sy U0y 9.4 slnuiwad B Buiked pue ‘3a1Au9s Sy
3}y paunses| BUnd9IPS JO ‘LOIEaY MBU BUF Uiykm Buljed w3 pajwIun
BUIAI324 PUB 921AI35 Gy B1BY 18]4 BuUiD3|as JO uondo Syl SARY SUBLICISTD)

S3DI0OHD JAVH T111S NOA

"SW/3 BUnSIXS JIay) o 1ued Inqg uoiBau §y3 uoBaup
UIBLANOS M3U 2L SPISING $1 LIIUM 'BS[EZY OF ST SAISDA O} SNUIRLICT OS|e
SJaWo1snd 3epuR|S) *H pue ¢ sa8ed uo papnpul i sasodund sousURl 10y
dew vy 'uaLig,O PUR 38347 JJOAA 'UCIDUN 9AE7) BWIISS 'B[2PUS|D) K11D) SHUYAA
'Slle4 SnNg ‘1Al JUS[E] /XIUS0YY 'SA0T) APBYS HOAOIG-Aydin]y uiog
[BAHU3T) 'I|IAUOSHIE[ ‘[|IH PIOD) UBARY aNB0Y ‘PUBIYSY ‘SSBY SIUBID) ‘PIOIPBL
B LIYM ‘S33UBLIXS G| JO SISISUOD UOIBaY Sy UGBaU() UIBYINOS MaU ay ).

59184 ()|01) Sourisp Buo) e paj|iq 8uisq INoYLm UoIZay
Sy3 UOFaUQ) UJBYINOS Mau 3} Ut $3BUBLDXS BY) JO AUR [BID O] SISWIOISND
3[epUID) $3|qRUS AR BUljje> 93.4)-|01 [EDC| papuedxa 3y | ‘uciEsy (3d1A4ag
B2y PIPUIIKT) Sy LB LISYINOS B oju| Bare Bul|fed 53|03 [Bd0] (7£8)
3[epUB|S) AUk PopuURdXS ‘(| JANU0Y, ) UOFUQ JO SUOHBIIUNWILIOT) JBILG.
2/q/P'U0FQ 40 AURdUIOT) SUONEIUNUILIOD3J3] SUSZAD 00T T 42010 U0

eady Suljje) 2944-||oL [e20] 243
papuedx3y seH J313uo.4 :siaWo3sno)
d313uod4 03 2310N ueisodu)




g0
uordun|
puepysy ajauosyoef SAED
UdfE| - 3|0AQU
XEod -Aydanpy [
BUW|3S
P1o3palY
AUD SUYAA
SSEJ SURID)
S||e4 31ng
Asoyua) ARV HIOM

3A0D)

paadasuny
Apeys

adsouy 3epusjo)

(eayezy 03 Sy 2ABY OS[E noy)

uoIS9Yy SVY3 UI9YINos MaN s,uoSa.40

Y

Auvduwio) suopopunuwo? sSUZE) v

A9 JUO




"$J3LI0ISND $5aUISNg

404 T018-1767008-] 40 'sJ3w0lsnd [enuapisas Joj |18~ 76-008-1 1®
SN }oEIU0D 35E3|d ‘i UO UOHRULIOMI 240U PaaU NOA J| ' pue § saded
UO papnpul s UOIEaY §y3 0B WIBUINOS mau a3 Buimoys dewr v

"3)e4 ALid-aUQ) $SAUISNg O] (BND3 i 3324 BUM X3UIUST) 4y

"18/1/G 4oYB SJBUIOISND MU O PRUBYO 3q JIBUO] OU [ DU JSULIE] 4

*ok VIN 83U XauUs5
VIN * sur Jaweg
7T [9TI$ Areg-auQ
SLLES 9T BUr-INiy
ey AGTol] IR ARSI
ssausng [0USPISaY

'SMO]|O} SB 3JE SJE DIAIIS [B30] 3y "PaBUBYD 10U 3ABY S3TRJ SIIAISS [220T]

SALVvH TvoO

Aldde sa3eup s3uryp 2u0jeq uondo [euiBluo UYL 01 UIMB.
O} 3uny} aARY ||BS PINOYS SJBWIOLSND AIBSSIIAU J| 'MaIAS] (|1 Juanbasgns B
umOJ[e *3AD |Ig IXeU 3L UC paldayal 8q [Im a8URYD 9] Kep ssauisng
PXAU 34} uo Ajewdou ‘sanbas ayp Suissadoud uodn aAmdaYS sWoag M
s38UeYD) 'SABUBYD SR 01 B (|11S S 23U} ‘JOU J| 'SP33U [BRPIAIPUI JIBYL JO}
SAID3YS 102 PUE B|GEAISSP S 3BUBLD BYL JI SUILLIBLAP O} s||iq Jusnbasgns
M3INSJ OF 3500 JYSiul suswioisn?) *s8ueyd 1eyl Jo Buissadoud sy Buimo|oy
PRAIRIA JUSWSIE]S Byl Ylm 3aDaye aq |im uondo Bunsixa ayl wow
s33ueyd pajsanbal AUy 6007 "7 aun( fun ag.seyd ou 1e suonde 3y usamiag
UIUMS O} SJISWICISD BUIMO[R 5| JBRUOIS ‘s53204d UOIDRIas DY Ul pre o]

¢OP | PINOYS IDYAA JUDM | UORGO YOIyM IS J0U W |

"S\/3 91Ed 18|} PUB 512U PAUNSEIW XItl JOU ABW [11q Swes
3L} UC BUI| 3UO LBy} 3UOW UM SIILIOISND [2USPISAU PUB $S3UISNg 'O

£3Ul Bue upy? atow aapy | i suondo xjuwi | Aoy

"I Jad
90°0% 4O 9184 JUBLIND 3U} 1B 9IIAISS ST S1EY PAUNSES)| SA13IU 0] 3NURUOD
i SDIAIDS S/3 aYey paunses)y paidsjes Ajsnoiaaud oym stawosny 7
aded UO UMOUS 317y Sy 18| M3, 34 I8 ING 'BJIAISS Sy SRy 1B
SAI3D3J 0] NUITUOD [|iM 3DIAISS Sy SNY 18[4 341 Paldd|as Alsnoinald oym
SJRUIOISNT) 1DAYS Ul APERUJR S UOIZRY Sy3 UOBaIO WBYINOS mau 3y

¢aoou s Suinedar uadn Suniou op | Ji usddoy [m DY

SNOILSIND ADISY XINOWWOD OL SHIMSNY

"G00T ‘T 3un|
[3un sgey> ou 1B suondo aey paJnsesl pue ajey IB|4 UIIMIIG LoUms

O] SNURUCD ABW NOA ‘3JAJ3S SSBUISNG 4O} ‘70| 8- T6-008-| 4O ‘©MAJas
[ERUBPISa 10} *|018-|T6-008-| ¥e J3IUSD) SB[ES PUB 3DIALIS JDWOLSND)
4ne e3> ABW uoRdo Sy3 usuNd Jiayl S8ueyd O3 Suiysim SiaWOISNT

IDONVHDI ¥ IV OL MOH

SN 020]

sepiigy | g pug _ iy uag ; HOHDIOT] O] 190

801 8uljjes auoydsajol



SOLO-OPE-OTW/STV-1D

Auvdwio) suorvorunuuio;) suazn1) y
NETTITTA
®

eady 3uijje) 2944-]10L
e300 3Yy3 papuedx3z seH 4913uUo.y

®
onher
Citizens Communications Company

Frontier Communications

P.O. Box 3609
Kingman, AZ 86402

Ir

SYANOLSND JALLNOUA
OL IDILLON LNVLUOIWI



¢ 28vd uo panuniuo)

"NOA 10} UORCO 353 341 8G ABUJ 31BJ JB)f S} 'SS3UISNG 40} (SINoY
G) SIINUILL gET JO SUBPISSU 10} (SINOY T/ 7) SSINUIW (G | PR3IX3 A3UL )i pue
LAUOWI 34110} P3PJOd3l S3FNUIL 3YL PPE 'YIUOW 3UO JaYY/ 'SUOREIO| §v/T 8|
343 01 Pajfed s33NuI JINOA JO ey dasy o1 § a8ed UO 19aUSHIOM BUL 35() »

'S00T ‘T 3un( |nun 32Jeyd ou 18 suondo usaMIBG YIHMS O} SNURUOD
Aewi noy "uodo JLFO 3L O YIJIMS 0} J31UC.] 1DBIUOD ‘SLIIIUGY JO $1GNOP
AABY NOA | NOA U0} 1539 SLUS DI0YD UNOA JI 935 O} PSYILMS ANOA Jaye
PAAIR23U || JNOA 3UBdWOD) "U0RI3|95 JNOA 3BUBYS 01 J31U0I] B0 ‘Uoido
USIXD INOA WO SIBYIP SI0UD INOA J) PUR 'S33IAIIS OM] SLj} JO SUO 1D3[3S

"NOA J0}
1599 st uondo ydiym SuIWIEap NoA djay o] spoylaw ome e BUIMO||o) 3y |

"Yuow Jad sunoy ¢ Jo ‘sa1nuIw g47 4O SBRIaAR LR
SP23IX3 UOIZaY MU 3U3 Liypm Buljfed SBUBYIXaUSIUN HAY) J) 318 1R 95/ | $
Sl WO 1JaUSq SISWOISN2 SSaUISRg "YLuows J3d Sunoy 77 40 'sInuiw (6 |
40 38euane U 5pasIXe UOIBRY SyJ U020 UIBLINOS MaU ay) Uiyim Suljed
ABUBYOXAISIUI JIBUY JI B1B4 18]} 86’8 SUR WO JJOUS] SISLUOLSND S3UAPISSY

‘NOA HOd
LHOIN S1 3LVYH LV1d 41 ANIWY3L3A O1L MAOH

"noA Jsisse o Addey aq |Im aaneiusaldad B pue ‘ssauisng

10} T018-1767008-| 40 '@3UBpIsal 10y |0 ]8-|T6-008-] 18 30IAI3SG JaWoIsN)
B> ©3 33J3 [394 "aArY AUS.LIND NOA uodo YIYM auns Jou 2 NOA J| 'uoiBas

AMIU YL UIYEM S|[BD ‘OU O ‘M3 BUbfew SJaWoIsND 4oy uoido paussaud
34} Aensn si uondo arey paUNsESly BYJ 'S|ED SVY3 B 404 Swnuw Jad
(90°0%) SIUS2 XIS 1B SUIBWIL PUE 3] 3DIAJIS [BIO] B} O3 UORIPPE Ul SI 3}y
PRINSES|Y| DY "SIINOYD SABY OP NOK UoRdo 318y PaUNses| 3y JopIsUoT)

‘NOILdJO 3LVY ATUNSVIN

9621 86'8% aEY ST 1B MaN
SsIuENg SIUSPIETY N344.0

INOILdO 31VHY LY1d

"a8ed XU BU1 UO Pa1da|jau ade s3jed UORA() 81y 1B MaU 3y

‘Ui Jad
90'0% 38 surewau uoido 918y PaUnseal, ANUIL-IAd Sy | ‘SJBLUOISND S53UISNG
40} 96°L1$ O THE|$ WO PUB SISWICISND [BAUSPISAU O} 84'8F O3 |93
Wou pasesunul uondo Syg 218y 184 AJYRUOW 3y} ‘F00T ‘T 48G010 AL
'uolldo /3 218y PaUnsea) 4O 3)rY JB|4 B 19395 ABUI SUSWIOISND USLIG,O

"U0IFTY M3U 3 UM Suljed Sy Joj ated alnuiw-iad e Suiked
PUE '821AJ3S Q\F 3Jy Paunseayy Jo ‘uoiSay mau ayl uigym Buled pspwiun
BUIAIB3U PUE 9DIAJBS SyJ 918y 18]4 Buiias)es Jo uondo ayy SARY SISLIOISND)

SIADIOHD FAVH TTILS NOA

UG, pue
2347 JIOAA'UOIIUN| BABY) 'BUUISS ‘S[BPUSID) AN SHYAA ‘S|4 a1ng adsouy
JUBR] /XIUI0H “9A0T) APRYS YOAOI-AYdn ‘TUIOg [BAIUSD) 'S)IAUOSIE( ||iH
PIOD) Y2Ary aNZ0Y ‘PUBYSY 'SSBY SIUED) ‘PUOIP3|A i PUB £ s98ed Uo dew au
UO UMOYS 583UBLYIXS g| O SISISUOD UOBaY Sy3 UOBaI() WISYINOS mau 3y |

's31eJ (jj03) aduesip Buol 38 P3| uIg INOYIM UOIBSY Sy3 uodsuD
UJ3YINOS M3U 3ULE Ul SIBUBLDXS 941 JO AUE [EIP 01 SJIUIOISND U3LIG.O) SI|qRUS
BaUE 3UIjfed 99.4-(|01 [ED0| papuedxa 3y "UoIBy (S1AUBS BaRy PapusIxg)
S3 UOFaUQ) UJAYINOS M3U B OJUI Base BUljEd 83|01 [830] (946) Uaug O
8y} papuedxs ‘( 491uodd,) UO3RUO JO SUOREIIUNWWIOT) JORUOL B/qQ/P
‘U0Z2UQ) 0 Auedwo) SUOHBIUNUILIOIA[3] SUSZD ‘007 ‘7 4900 UO

eady Sujlied 9344~||0L [ed01] 243
papuedx3y seH J913U0.44 :S12w03shD)
4913U0.44 03 93130N 3ueiioduuj




puElysy

ulog
[enualy
A sayaa
s||eq sung

a)auosyae|

u3je -
xXtusoy4

p4ojpaly

1adsouy

3|oAC.y
-Aydanpy

Alopuia]

9A0D) paAJasUf)

Apeys

S$584 SIUBID)

uBLg,O

uooun|
BTy

-

BW|3S

N —

b

A334D JIOAA

3[epua)o)

uolISaY Sy u4aynos MaN s,uosSa40

if

Auvdo) suonyvounuiio) suazin) v

J9LJUO




'SJBWOISND $53UISNG

49} T0I8-1767008-| 4O 'SJWIOISND [eNUAPISa 10} |0|8-176-008-] 1B
SN PrIU0Y 35e3(d ‘ST UO UONBULIOJUI 3U0W DIJU NOA J| '} PUB ¢ saded
UO papnpul si uoiBay Sy UodUQ UlsyInog mau auyl Sumoys dew v

984 ALIB-3UQ $53UISNG OF [BNDS St 98U BUIT XBQUST) 4y

"18/1/G 4918 SJBUICISND MU O} PAISYO 3G J98UO| OU [Im Bur Jawey ,

*% VN 3UI Xa.0u37)
VN # aur Jaulre
°€ees 9T1% Aegd-3u0
S//ES L9T1$ [Ur-NLY
STeg ATU0 STeF AT
ssauisng SIUBPISTY

'SMO|[O} SB B2 SITRJ BIAIIS [B30] 3Y [ PABUBLD 10U SARY SBIEJ SDIAISS [ED0]

$31VY TvDo01

Aldde sa8.eyp a3ury> au04aq uondo feuiBlo By o} uIMaL 01 suwn oY
1S PINOYs sisudcisnd £Jessedau y| -malmad usnbasgns e Sumole 'apAd |ig
PX3U 341 UO PI1I3|jad 3q (|4 SBURYD Y| ABP SSAUISNY IXBU 34} UO Al[eusiou
153nbau 3y} Buissaoud uodn sadays swodaq |Im saBuryD) s9BUBRYD SEW
01 W {|As $1 U3y} ‘JOU J| 'SPIJU [ENPIAIPU! JISY] JO) BAIPDSYS 1502 pue
9|GRAIS3P I 3UBLD Ay} JI BUILIALSP O) §|[ig JUBNDBSGNS MSIAS] O] 500D
WEIW ssswolsnD 6007 ‘7 sunf 3un a8ueys ou e suondo ay) usamiag
UYoUMS 01 SJ3WOISND BUIMO|fe SI J3uUCY 'sseD0.d UoIP3[as 3yl Ul pre o]

OP | PINOYS 1IDYAAJUDM | uondo YIyM BINS J0U L |

'Sq S1EJ 1|} PUB S1LJ PRUNSBIW XIW 10U ABW [jIg SWUES
34} UO SUIl SUO UBL 2JOW UM SJSWIOISND [BNUSPISL PUR SSAUISNG "ON

83U} 3Uo UbY aJow 3ADY | Ji suondo xuu | Ao

"ainuiw Jad 90r0$ 4O S124 JUSIND 3Y) 1B Sy
S1EY PRINSES|, SAISDS 03 SNURUOD 3DIAIIS Gy] 91EY PaINsea|, sYl papa|ss
Alsnoiaaud oym sJBWOND) ,31eyY Sy I]|H MO, 841 18 1 ‘92AIBS ST
S1eY JE|4 SAI803J 0] SNURUOD BDIAUSS Sy BBy 184 33 Paps|as Ajsnolasid
OUM SISWOISNT) PaYa Ul Apeaufe st uoiZsy $iyg UOBaL0) UIBYINGS maU ay )

£9onou siy1 umadal uodn Sungiou op § Ji uaddpy jim DYM

SNOILSIND INSV AINOWWOD OL SHIMSNY

"S00T "7 3unf
Iaun a8.1ey> ou Je suondQ siey paunsealy pue a1By JEl{ Uaamiaq Yopms
Ol SNURUOD ABW NOA "3JIAIBS SSAUISNG JO} 70| 8- | 76-008-] JO '9dIALaS
[BAUSPISS) 40} *|(0|8-|T4-008-] ¥ J2IUSD) S3JEG PUB SDIAJSS JBWIOISN)
4no B> Aew uondo Sy3 UMD Jivyy sBueyd o] Sulysim $32W035N7)

ADNVHO ¥V IXVIW OL MOH

saununy [010f

sapipy | sung pusg _ Al HiNoy _ HOUDIOT] 0] 1) angg

301 3uien suoydajay



COED-OPE-DT/SIV-H0

Auvdwo?) suorporunue) suazmy v
J3 FCP_\
@

eady Suljjed a944-[|oL
led>o7 3y3) papuedxy seH Ja13uo.ay

L
onher
A Citizens Communications Company
Frontier Communications

P.O. Box 3609
Kingman, AZ 86402

SUINOLIND ¥ALLNOYA
Ol FDNLON LNVLUOAWI



Cave Junction_6x9 3/13/06 9:38 AM Page$

Assistance & Special Needs

&~W Communications for the Hearing-
subwe and/or Speach-Impaired m

Telephone communication for the hearing/speech impaired
is simpler with Oregon Telecommunications Relay Service,
which allows telaphone communication between a
hearing/speaking person and a hearing-/speech-impaired
indlviduat who uses a Telecommunications Device for the
Deaf (TDD/TTY). Specially trained operators relay
convérsations simuftanecusly between the TOD/TTY user
and the speaking party. Frontier now provides access to
the Oregon Telecommunications Relay Service (OTRS})
Center by simply diafing 7-1-1.

Calls may be placed 24 hours a day, 7 days a week,
including holidays.

TTY/HCO Users Dial . . .7-1-1 or 1-800-735-2900

VOC Users Dial ....... 7-1-1 or 1-800-735-3260
Voice Users Dial ..... wavee o 1-800-735-1222
Spanish TTY/Voice ...........1-800-735-3896
Telecommunication Devices Access

Program (TDAP)

TDAP provides special telecommunications devices for
people with hearing, spesch, or mobility impakments.
Special telecommunications devices are purchased by the
State of Cregon and loaned to eligible participants in the
program, To apply for TDAF, or for more information about
the program, write or call the Oregon Public WUtility
Commission;

Public Utitity Commission of Cregon

RSPF

RO, Box 2148

Salern, OR 97308-2148

TOD/TTY vreveiiicrnnannnna 1-800-648-3458
Voice ... ..covvnnnnnnn oo o= 1-800-848-4442

Pleasa call your Customer Service & Sales Center if you
have a queslion regarding thess products or senvices.

Firancial Assistance

Several programs provide financial help, depending on your
circumstances. The Cregon Telephone Assistance Pragram
(OTAP} provides reduced phone bills for qualified fow-
income custemers. The Link-Up America program provides
financial help with telephons service installation charges for
qualified persons.

www.FrontierOnline.com

Link-Up America

The Link-Up America program s a conneciion assistance
plan which provides for the reduction of one-half of the
charges assoctated with the connection of telephone
service, up to $30.00, subject to the following eligibility
criteria:

1. You meet the sligibility requirement for the Oregon
Telephone Assistance Pragram {OTAF).

2. It applies only for a single telephone line at your
principal place of residence.

For more information regarding Link-Up America, call our
Customer Service and Sales Center,

Medical Certificates

If you or a member of your family has a serious heatth
problem and your telephone service Is subject to
disconnection, you may obtain a medical certificate from
your doctor or other qualified medical professional who
provides your health care. A medical certificate will prevent
immediate disconnection of your local exchange residential
service and requires your utlity to allow you to set up a
payment plan to pay any overdus regulated charges.

Operator Assistance
For TDDTTY users requiring Operator Assistance for
directory asslstance, third-rumber billing, person-to-
person, collect calls, busy line veriflcation and line
interruption:
TOD/TTY Users (Sprint) . . . .1-800-855-4000
orATAT ......... «ovs . 1-800-855-1155

Services for the Disabled

Wo offer a varisty of special services and equipment for our
disabled customers. For more information:

Vaice Users ,.,........ -+ . 1-800-921-8104

It we do not have the special type of equipment you
require, you should refer to “Telephone Equipment and
Systemns” in the Yellow Pages.

Special Rates

Persons with qualifying disabilities, such as physlcal or
visual impalments, may be exempt from directory
assistance charges and/or eligible for special rates on
direct-dial or station-to-station calls autside of your local
calling area. For more detalls cali us at:

Voice Users ........... . .1-800-921-8101

CAVE, TJuncTion _O/eeaT%
P RELIMY Nﬂ? P/Q?g
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awavs Speech Impaired 711

Telephone communication for the hearing/speech impaired
is simpler with Oregon Telecommunications Relay Service,

which allows telephone communication between a

hearing/speaking person and a hearing/speech Impaired

individual who uses a Telecommunications Device for
the Deaf (TDD/TTY). Specially trained operators relay

conversations simultaneously between the TDD/TTY user
and the speaking party. Frontier now provides access to

the Oregon Telecommunications Relay Service (OTRS)
Center by simply dialing 7-1-1.

Calls may be placed 24 hours a day, 7 days a week,

Asmstance & Special Needs

#~W Communications for the Hearing and/or

10: 1? Page 3

www.FrontierQnline.com

Operator Assistance
For TOD/TTY users requiring Operator Assistance for
directory assistance, third-number biling, person-to-
person, collect cals, busy ine verification and line
interruption:
TDD/TTY Users Dial

............ oo o JATET) 1-800-855-1155

«vr o L(Sprint) 1-800-855-4000

Services for the Disabled
We offer a variety of special services and equipment for cur
disabled customers. For more infarmation;

including h°’id°ay5' ) Voice Users ..............1-800-921-8101
/HCO Users Dial ...... 1 “exeeresl=1-1 If we do not have the special type of equipment you
OF ~emrenrerinanaannnnans -800-735-2000 require, you shoutd refer to “Telephone Equipment and
Voice Users Dial ............ eveen e d=1=1 Systems” in the Yollow Pages.
OF tonvirnnarnmsaranss . .1-800-735-1232 Soecial Rat
. pecial Rates

VCO Users Diet .. ....... "t 1 '8'66_'7'3’5'7 11 Persons with qualifying disabilities, such as physical or
OF svecnnnnannans EEETE LR L = visual u'npalr:_'nems, may bs exle;?p: fram dlreclory

=t0-Speech ........ -877-735- assistance charges and/or eligible for special rates on
Speech-to-Speech 1-877-735-7525 direct-dlal or station-to-station ¢alis outside of your local
Spanish TTY/Voice ........ 1-800-735-3896 calling area. For more details call us at:

You must provide the area code and seven digit telephone
number to the Relay Service Operator. The Relay Service

Operator cannot complete calls to 9-1-1 emergency
services.

Financial Assistance

Several programs provide financial help. depending on your
circumstances. The Oregon Telephone Assistance Program

(OTAP) provides reduced phone bills for qualified low-

income customers. The Link-Lip America program provides
financial help with telephone service installation charges for

qualified persons.

VoiceUsers .............. 1-800-921-8101

Telecommunications Devices Access Program

(TDAP)

TDAP provides special telecommunications devices for
people with hearing, speech, or mobility impainments.
Special telecommunications devices are purchased by the
State of Cregon and loaned 1o eligible participants in the
program. To apply for TDAP. or for more information about
the program, write or call the Oragon Public Uitility
Commission:

Public Utifity Commission of Oregon

Link-Up America RSPF

The Link-Up America program is a connection assistance PO. Box 2148

plan which provides for the reduction of one-haff of the Salem, OR 97308-2148

charges asscclated with the connection of telephone '

service, up to $30.00, subject to the following eligibility TODAITY ...ovnienn + - 1-800-648-3458
criterla. Voice ..........c000e0...1-B00-848-4442

1. You must meat the ellgibllity requirements for the
Oregon Telephone Assistance Program (OTAP).
2. It applies only for a single telephone line at your

Please call your Customer Service and Sales Center if you
have a question regarding these products or services,

w

b

principal place of residence.
For more information regarding Link-Up America, call our
Customer Service and Sales Center.

Medical Hardship

If you or a member of your family has a serious health
problem and your telephong service is subject 1o
disconnection, you may obtain a medical certificate from
yolar doclor or other qualified medical professional who
provides your health care. A medicat certificate will prevent
immediate disconnection of your local exchange residential
service and requires your utility to allow you to setup a
payment plan to pay any overdue regulated charges.

MuprLe cREsk R §
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