Report #1 - Supported Services Offerings

1.1 Basi rvice Offerings — All ETCs

Choose either A, or B, below, as applicable:

A. __ Basic local usage service offerings are filed under tariff with the Oregon PUC,
The specific tariff references (with company name, tariff mumber, section and
page numbers) for the basic local usage offerings and corresponding rates are:
l. residence:

2. business:

B. _X_ Basic local usage service offerings are not filed under tariff with the Oregon
PUC. Submil the following information for each basic service offering that
includes local usage allowances (unlimited or limited): 1) plan’s name, 2)
advertised public description, 3) number of local minutes included, 4) calling area
included, and  3) rates and charges. Include basic offerings for both residence

and business services.

See attached information regarding basic service offering for the Monitor Cooperative
Telephone Company

RI- Residential Service 512,70
Bl - Business Service  §17.20
Includes unlimited local dialing to the 503-634 area code.

. le Local Usape Plan — CF I

The carrier certifies that it offers at least one basic local usage plan that is comparable to
those offered by the ILECs in its designated service arca:  yes o
Identify which of the plans in 1.1.B above are “comparable” to the ILEC local usage
offerings, and explain the basis for the comparability,

1.3. Supported Services Not Provided — CETCs only

Identify any supported services that were not available at designation, but were 1o be
provided as a condition-of ETC designation (e.g., toll restriction for qualifying low-
income consumers, E9117:
Are these services provided curmrently? ves  no




If no, explain why not:

A ual A 5 A w —

The carrier acknowledges that it may be required to provide equal access if it is the only
remaining ETC in an area: yes (1]




Report 82 = Unfulfilled Service Regquests

2.1. Unfulfilled Service t 1 —

Choose either A. or B. below, as applicable:

A, Service quality reports for “primary held orders over 30 days™ were filed with the
Oregon PUC for calendar year 2005, No edditional submission is required for
recerlificalion purposes.

B. _X__ Service quality reports for “primary held orders over 30 days™ were not filed
with the Oregon PUC for calendar year 2005. In this case, chocse one of the
fellowing alternatives for reporting:

1. The number of customer requests for supported services that were not
fulfilled during calendar year 2005: .
If greater than zero, include an attachment noting for each such request,
the location (address) of the request and a description of attempts to
provide service,

2. X The number of “primary held arders over 30 days™ (as defined in
Section 860-034-03%0 of the Oregon Commission rules) for calendar
vear 20035; -

If greater than zero, include attachment noting for each such held order,
the reason the order was held and the original commitment dare.

2 metvice Request Processing - CETCs only

Submit a description of how the carrier ensures that every request for service that cannot
be immediately fulfilled is recorded and processed under the 6-step process set forth in
47 CFR Section 54.202(a) 1 ¥i).




3 = Evidence of Advertisi
. /lifeline) — All ETC

Describe how basic supported services were advertised during calendar vear 2005
throughout the designated service area.  List the types of media used, advertising
frequencies and geographic coverage. Attach examples of actus| advertisements, noting
dates, specific distribution methods, and target geographical populations, sufficient to
demonstrate that basic supporied services and rates were advertised throughout the
designated service area in 20035,

Attached is the copies of the affidavit’s of publishing on basic service offered by Monitor
Telephone.




Beport #d = [ ow-i jeeg — C

4.1, Mumber of Lifeline Customers

The total number af customers receiving lifeline discounts during the month of
December 2005 in the designated service arca: 11 .

CETCxs onhz also list counts by ILEC service area:

4.2, Advertising of Low-Income Program Service CiTerings

Submil copies of all advertisements (for all media) for Lifeline, LinkLp, and OTAP
service offerings that were run during calendar year 2003, noting media {newspaper
name, radio station, bill inserts, internet postings, ete.), mn/distribution dates, and
geographic coverage area.

See attached documentation



15 = Chula - Cs

Chouose either A. or B. below, as applicable:

A,

__%_ The number of service outages, as defined in Oregon PUC Rules at

Bections 860-034-03909) for small telecom utilities, 860-023-0055(9) for
large telecom utilities, and 860-032-0012(%) for competitive telecom providers,
that occurred during calendar year 2005: _ Zero

If the number was greater than zero, attach a report that lists for each such
outage the following: the date and time of onset, a brief description of the
outage and its resolution, the particular services affected, the geopraphic areas
affected, steps taken 1o prevent a similar future oceurrence, and the number of
customers atfected,

The number of service outages, as defined in FCC rules at 47 CFR Section
54.209(a)(2), that cccurred during calendar year 2005 ;

If the number was greater than zero, attach a report that lists for each such
outage the following: the date and time of onset, a brief description of the
outage and its resolution, the particular services affected, the geographic areas
affected, steps taken to prevent a similar future occurrence, and the number of
customers affected.



Repont #6 — Trouble Report — All ETCs

Choose either A, or B. below, as appropriate;

A Trouble reports were filed with the Oregon PUC for calendar year 2005 per
Oregon PUC service quality rules. Mo additional submission is required for
recertification purposes.

B. _X__ Trouble reports were not filed with the Oregon PLIC during calendar year
2003, In this case, choose one of the following alternatives for reporting:

1. The number of customer trouble reports received per 100 wireless
handsets for supported services during calendar year 2005, for each company
gwitch,

Trouble Type Swi i Switch B (Jlocation)
Mo service

Network busy

Interruption of service

Poor reception

2, X The number of customer trouble reports, as defined in
Section 360-034-0390 (5) of the Orepgon PUC rules, received during calendar
year 2005: _ less than 1 per 100 working access lines.



Report #7 — Network Improvement Plan — CETCs Only

The following detailed information must be included in each network improvement plan.
Only CETCs must file these plans for recertification purposes. CETCs that receive only
low-income program support {no high-cost or access-related support), do not have to file
network improvement plans. CETCs are strongly encouraged 1o use the format laid out
in the attached Excel worksheets to provide information required in the outline below
(taken from the UM 1217 arder), rather than use some other format developed by the
CETC,

7.1. Demonstration of use of suppert funds (other than low-income funds) received
during 2003, including:
7.3.1.1. The amount of support funds, by tvpe. received during the year.
7.3.1.2. Year-end counts of eligible lines/handsets in service for each ILEC
service area as they were reported to USAC for the past December.
7.3.1.2. Identification of each project for which the support was used, the
actual support expenditures (by amount and type) for each project,
and status of project (completed or still in progress).
7.3.1.3. The resulting benefits to consumers (qualitative and quantitative)
from each project and updates to coverage and signal strength

IIIH.FE-

7.3.1.4. Explanation of how and why actual spending of support funds
differed from spending proposed in the previous network
improvement plan.

7.3.2. Updates to network impeovement plan for the current calendar year and the

following vear:

7.3.2.1. Forecast of support amount, by type (LSS, HCL, ICLS, I1AS), that
the applicant expects 1o receive during each of the next 2 years, as
well s an explanation of how the forecast was derived.

7.3.2.2. Detailed information for each project that will use support funds:
7.3.2.2.1. Description and purpose of the project. its physical

location and the ILEC serving that area.

7.1.2.2.2. The start date and completion data {by quarter).

7.3.2.2.3. Amount of support money allocated to the project. in total
and broken down by investment and expense types.

7.3.2.2 4. The amount of company’s own funds that will be used for
each supporied project.

7.3.2.2.5. Brief explanation of why the carmer would not make
these improvements without the availability of support
funding.

7.3.2 2.6. Quantification of resulting service improvements by type
{increased coverage, signal strength, capacity, ete. ),
population benefited, and geographic area benefited
{shown on map).



eport #8 — Special CommitmentsBequirements — CETCs only

Did the Oregon PUC imposge any special commitments of requirements at initial
designation or during the previous annual recertification process? ves il

If ves, identify the commitments or requirements and explain if, and how, they have been
mel



Report #9 — Centifications - All ETCs

9.1, IAS or ICLS Certification Copy — All ETCs Receiving [ASICLS

All ETCs receiving interstate access-refated support (LAS or ICLS) must submit a copy of
the certification for the use of IAS or ICLS support that was sent to USAC and the FCC
in June 2008.

ETCs receiving HCL/LSS

5 3 CE1EN i ATEES
To continue receiving traditional high cost support (HCL, LS5), ETCs must submit a
notarized affidavit signed by a responsible company official certifying that the carrier
will use the high cost support funds only for the intended purposes. Use of the sample
affidavit form displayed on the following page is recommended.

9.3. Certification of Emergency Functionality and Complinnce with Service Quality and
Consumer Protection Measures = All ETCs

Each ETC must submit a notarized affidavit signed by a responsible company official
certifying that the camrier; 1} is able to remain functional in an emergency, and 2) is
complying with all service quality and consumer profection measures in either the
applicable Oregon Commission rules (for wireline carmiers), the CTIA Consumer Code

{ for wireless carriers), or some other specific set of standards.  All ETCs must submit
thiz affidavit. A copy of an acceptable affidavit form follows the affidavit for high cost

support.

Copies attached



A public notice of Basic Telephone Service available from Monitor Cooperative

Telephone Company is published every year in December in the Woodburn Independent
newspaper. (Sample atached)

Lifeling is published in our phone book which every customer receives at the end of May
each vear. We also have two posters hanging in our office. One in English, one in
Spanish, We also give information to our new customers when they sign up for service,
(Samples attached)




Monitor  Cooperative  Tele.
phone Companry is designated as
an Eligible Telecommunications
Carrier by measting the guidelines
of PFederal  Communications
Commission apd the Oregon
Publee Unhities Commission. We
have been offering quality and
relisblz telephone service : since
1925 and realize i basic service
b a fusdamenial aspect of every-
day life.

Basle service from  Monitor
Cooperative. Telephaone Company
includes: Single pamy service;
Toach-tome; Voice grade sceess
the public swirched nerwork:
Afceds L0 emergency services
{inchuding 911 and enhanced 911
Access 0 operator  services,
interexchange camiers. and diree-
0y AEsisianes,

Mondior Cooperative Telephone
Comgany i proud 1o offer basic
service o ofl customers in oo
servimg serrisory. Chr rate of pesi-
dentinl basic service & 512.70
mothly and our waie for business
basic service 15 51730 monthly.
Low meime endividimsls may be
eligible for Lifefine and Link-up
telephone  AsEiSEARCE PEOErAME
which provide discounts from
these hasie rabed. Alsn availahle i
Lifedine customers 15 all blocking
which lets customers block oatgo-
g long distence calls free of
chorge.

I you huve quessions, of woikd
like to become a costomer of
Momitor  Cooperative Telephone
Company, please comiact oy o
S03-H244-TI66 or visit our business
office at 15265 Woodbam-
Monitor Bd., Woodbam, OR.

Published: December 14, 2005,

Affidavit of Publication

STATE OF OREGON,

55,
County of Marion

I, Les Reitan, being first duly swom, depose and say [ am
Publisher Woodbum Independent, 2 newspaper of general
circulation as defined by ORS 193.010, and 193.020
printed and published at Woodburn in the aforesaid county
and state, that the Public Notice of Basic Telephone Service
Avuilable, a prnted copy of which is hereto annexed, was
published in the entire izsue of said newspaper for the
following issues: December 14, 2005,

W0 Quden,

Subscribed and swom to before me this 14th
day of December, 2005

I- 3 ..l';r
Feses (7 L W
Notary Public for Oregon
(Vv Commission Expires 9712707

HOTASY PUBLIC-OREGORN
CONMIESITN m .3? it




Telephone Information

———— Customer Information

Rights & Responsibilities Summar

For Cregom Utiliy Comsamers: 1§ yoo ere applying for service or have service with & ety Sompagy in Crregom, wou bave certain rights
and chiigatices, Following is a summary of ibase rights and obligations prepared by the Consumer Services Divisan af the Public Urilisy
Comnzission, The matiers descrihed here apply only to electricity, natura] gas, telephone and watier 3grvices regulated by the FUC. The
uizlity company’s main abligation |5 to provide you with reliahle services e rates approved by the PUL, Yoiar mam chligatians are to pay
for the services wou we, 10 Dot demage or tamper with the company's facilities, and to notify the sompasy if youa morve, if yoa wish o

chengs yoirr service, ar (f yeu heve a problem.

Deposits Disconnection Nofices
The utility may ack yoo to pay & d=posit. 1 a deposd is required, Before a utltity company can disconpect your service, the com-
you may have the right 1o pey it zn several ingtallmenis pemy st noldy you. Elsctnc and gas compenies are required o
give you a 15-day potiee, anocher notice 5 doys before discom
Third-Party Notices mection, &nd misEt by th contact you the day the disconnection

is peheduled. Tetephone end waber wtilities mas provide wriiten

Vi biave the option 1o ask that enother person receive yaur solbce g beasr 5 days before service is discommested

bills and notises if for some reasan yoa ere unzhle to receive

or understacd those bills &nd nodices. Alse, you may ask Medical Gertificates
worr usility compeny to furnish you with motices in enctier
Laspuags if you do oot understand English 11 your or @ member of your family has & servons hialk probiem
and wour uility service s threatemed, you may oblain & medical
Fimancial Assistance eeriifeaie froen viur dootor or other medica] professanal who

prorciidies wemir healib care. A medical certificate will prevent im-
Bevizal programe pravids financial belp, depending om your entedinte disconpection of your service and réquires your utility
sirczmerances, The Low-Income Energy Assistance Program 10 &llow you o s&f up o payment plan 1o pay any overdai kil
[LIEAF) provides monsy to qualifiesd customers wha need kelp (Meice] cenificstes do not apply to water utilities)
with winler heating bills. Also, the majar
energy utility companies bave their own Payment Plans
financial assisiancy programs 1 help ﬂ _’

/ Yiux may take advantage of one of several special pmyoem

el options desizned 1o make i1 saaler to pay your slemmiciy or

thear cusiomers. The Crrégan
Telephame Assistance Frogram —

{OTAF) provides reduced phaae natural gas weikity balta. You mey poy youor bills on an equal-
bills for guelified low-tncome g PEvment plan which will spread out vour paymoents over the
costoeners. The Link-Up - year, Hyou are umahle to pay your electricity ar gas bitls for o

America program provides period of tims and verar milicy imends to oot off your service,

finarcial help with telepbane m you may ales enter icka & gpesial sgresment io pay the overdus
garvics installatton charges for ’-’ amaunt aver & pereod af time
ranlifisd persons

Lo varskn hpm,mm“u#mm‘hbh darechos del uBUSE ¥ AUS

il @ au dispoycin lamands &l
Feom Bl oAt Ne Ty HRCTPYIIMD 0 Npasax W ofioaHeacTm, neTpelTens,
B el T e el v e el o lenddoh hiing i e n bilng Bling A o gk
Wil :ﬁm n.-'q.: T'u..,"“‘;'."... B Inc vl Consumer Services Division

1-800-522-2404

ininfecga AT s spmsapE poaa i nugnihoe
LA T LT B PR
I mEUsus n:ﬂﬂ‘lablﬁlljﬂ:imwﬁanuhuﬂuwwﬁ

huﬁ-wl—:m:t
canitlsird on AREl bopd
MNorth ‘Wilamartie Valley, Ompon




Special Assistance tegou

U

Programs

Oregon state plicy requires adequate and affordable residentlal eelephone service
bz avuilable oo all Orejonians,

lo enforce this policy, the Oregon Public Urility Commission (OFPUC) imple-
mented twn specinl asssance programs, the Oregon Telephone Assistance
Mrogram (OTAF) and the Telecommunication Devices Access Program{TTAF),

Bath programs are funded by @ monthly surcharge on esch residential and business
telephone acces line. The legislatively spproved surcharge for bor PrOgrams cannot
exced 15 cents per line par month, The curment swrchirgs is 15 cens, with 14 cene
Eoing 0 provide funds to purchase relecommumication devices for the deaf, hearng,
speech or mohilin-impaired, and o cperate a 24-hour telecomemumdeations relay serv-
ie. The cne-cent halance funds the Oregon Telephone Assistance Mrogearn for bowe-
Inccene Cheponians, Reclpients of elther program ate exempt from the surchaorge.

UREGON TELEPHONE ASSISTANCE PROGRAMS

. The OTAP program is designed provide reduced rates for kecal resdential tela-

- phone service for low-income customers who meet eligibility requirements. Eligible
customers can receive @ $13.00 reducdon in their monthly phone bills, $3.50 of
which & funded through the surcharge. The sdditional $9.50 reduction is the walved
portion of the Federal Commumications Commission {FCC) subscriber lne charge,

Eligibility
Anyone recelving benefits from the fedesal food BLAMNE program of from ather

low-income public assistance programs thit meet certain requirements is eligihle
to receive CFTATR benefics,

Any apency under contract with the OPUC can alsa certify indivldials who
meet elgphility criveria. [n addition, anpone partcipating In a program which
the OPUC has certified a8 meeting the eligibility criteria for OTAP | eligible to
receive benefits.

How Te Apply

Applications are usually piven m people by their caseworkers zs they are cerfied
or re-certified for food stamps.

Applications also are available froan the OTAP seaff by calling 1-800-834B-4442.
LITAF staff will confirm elipibility and mail the applicacion. e.




Yes, You Can Afford
Telephone Service...

And Your Community
Based Telecom Provider
Can Show You How.

Federal and state lawmalcers believe that every personin America
should have access to quality, affordable telecommunications
service. In fact, they've created a system to do just that.

If you parTicipale i programds, siech as faod samps, Medicasd, the national school frée-lunch
program, Section 8 housing or supplemantal security Income, or f your household income &

befow a certaln threshold leved, you may qualily foe & discaunt on your tefephone bill.

This “universzal service” support includes:

« Lifeline assistance that provides discounts for basic monthly local tebephone service
* Link Up that reduces the cosy of mitiating new telephons servdce

* Toll Limitation Service that allows you to control your long-distance charges

= Additional discounts for eligible consumers living on tribal lands

For more inbemtion, e e Snd oot poerie ebeie fesecene o déoount, conrecs your oo commomy osed i

l'.lrl!r:nﬁ.:'

o Blaa] Berwien



Si, puede acceder al
servicio telefonico...

Y su proveedor de
telecomunicaciones

de su comunidad
puede mostrarle como.

Los legisladores federales y estatales consideran que toda persona en los
Estades Unidos deberis tener acceso a un servicio de telecomunicaciones da

calidad, a un precio accesible. De hecho, han creado un sistema para lograrlo.

5| participa BN pOgramas, como cupanes para alimeantos. Medicahs, @l programa naclonal ce
almuermos escolases gratuitos, | ingresa de sequridad suplementasss o para vivienda en virtud de
la Seccidn 8, o si su ingress familiar esta por debaje de un determinado wmbral, es posible quaredna

los requisites para obtener un descusnto 2n su factura telefignica

Esta ayuda de “servicio universal” incluye:

« Asistencia Lifeling: proporciona descusntos mensuales en el servicio telefénico locaf

* Programa Link Up: reduce el costo de iniciar un nuevo servicka telefonico

+ Sarvicio de tarifa limitada: le permite contralar los cargos de llamadas de larga distancia
= También hay descuentos adicionales disponibles para los consumidores elegibles

quee vivan an terrilodios tribales.




Residential Service Protection Fund

In 1987, the Oregon legislature passed into law a bill as part of the state's public
policy that provides that adequate and affordable residential telephone service be
available to all Oregonians.

Based on that legislation, the Oregon Public Utility Commission (PUC) implemented
three special assistance programs:

+ The Telecommunications Devices Access Program (TDAPOD
¢ The Oregon Telecommunications Relay Service {OTAP)
¢ The Oregon Telephone Assistance Propram (OTAP)

These programs are funded by a surcharge applied to the monthly bill of each retail
subscriber who has telecommunications service with access to the OTRS.

Telecommumications Devices Access Program (TDAP)

The Telecommunication Devices Access Program (TDAP) purchases and loans (at no
cost to eligible recipients) special telecommumication devices to Oregonians who ane
deaf, hearing and-or/speech impaired, or who have other physical disabilities that would
prevent them frem using a telephone, Special telecommunications devices such as a TTY
{text telephone), visual signal, telebraille, remote-controlled speakerphone and voice-
activated cellular phone are examples of the telecommunications equipment distributed
under the program. It enables Oregonians to communicate more fully with family and
friends, a5 well as with businesses, and to play a mare active role in society.

Note: Under the current law, neither phone amplification devices nor special
telecommuricarions devices that are designed 1o be urilized by a blind person, are
provided by TDAP.

The Oregon Telscommunications Relay Service (OTRS)

The Cregon Telecommunications Relay Service (OTRS) was implemented o
allow those utilizing the Telecommunication Devices Access Program 1o communicate
with the hearing public, and vice versa,

The American with Disabilities Act of 1990 (ADA) mandates that the 26 million
persons who are deaf, hard-of-hearing, or speech-impaired shall have access to the
nation's telephone system through & relay service that is functionally equivalent in cost
and quality to the service afforded an individual without a hearing or speech impairment.
With the passage of the ADA, Oregon was required 1o provide relay services to meet the
new requirements. Compliance with Federal Communications Commission (FCC)
regulations occurred in 1992, and the relay service is cumrently operating very effectively




Oregon Telephone Assistance Program (OTAP) & Link-Up America

Cregon Telephone Assistance Program (OTAP) Oregonians whose income is at
or below the current federal poverty level and are on a state public assistance program
may receive & reduction in their monthly bill for Iocal residential telephone service.

Eligible customers receive a reduction in their monthly phone bill for as long as
they qualify. Half of the amount is funded through the legislativelv-approved
telecommunications service surcharge, and the other half is the waived portion of the
FCC's suhscriber charpe.

It is important that those enrolled in the program keep OTAP staff informed of
any phone number or sddress changes to insure that their benefits continue. All
informaticn 1s treated as strictly confidential by OTAP staff and the local phone

companies,

Link Up America: The Link Up America Program helps qualified low-income
individuals by paying for cne-half of the line-connection portion of the hook up charges

for new residential telephone service,

Customers are responsible for the other half, as well as providing a telephone and
paving for any installation charges, deposits, unpaid phone bills, labor, service calls ar
other costs of acquiring phone service.

Eligibility: Individuals who meet the income guidelines and currently have an
open file with any one of the following low-income, public assistance programs also
qualify for the OTAP program of Link-up America, *

*Mote: If a person qualifies only for the low-income Energy Assistance Program
hefshe will only be eligible for Link-Up America, and not for OTAP.

General

How to Apply: To apply for equipment, to obtain an application for OTAP and/or
Link-Up America, or for more information about the Residential Service Protection Fund
(RSPF) Programs, please contact the RSPF staff Toll-Free at 1-800-848-4442 or (503)
373-7171 in Salem. TTY users can call 1-800-648-3458, or write ta:

Cregon Public Utility Commission
550 Capitol Street Suite 215
Salem, Oregon 97301-2551

Administrative Rules: Copies of Oregon Administrative Rules 860-33-005
through B60-33-560 (Order No. 92-238, February, 1992) governing the
Telecommunications Devices Access Program, the Oregon Telecommunications Relay
service, or eligibility and certification requirements and the rate of the reduction, are
available upon request.




TELEFHONE COMPANY

Monitor  Cooperntive  Tele-
phone Company is designated as
an Eligible Telecomammications
Carrter by meeting the poidelines
of Federal Communications
Commission and the Cregon
have been affering gquality asd
1925 and realize that basic service
i & fondamental aspect of every-
dey life. i iy

Basic service from Monitor
Cooperative Telephoms Compamny
inclutes: Single parly service;
Touch-tope; Yoice prade access io
the puoblic switched peraork;
Access 10 emeTgency Services
(including 911 and ephapcad 911 3;
Accese (0 ODECEOr  BEIVICES,
isteremchange carriers, and direc-
ioey aselsTamce, i

Momitce Cooperative Telephome
G:my i% proud o offer bagic
servies fo all cosomers in our
serving terriiory. Our oate of Te5i-
dhentigl beasbe' service 'ls §12.70
monthly and car rate for bosiness
basic service 1% $17.20 menthly,
Low income individuals may be
eligitle for Lifefines and Link-op
telephone  AssistADCE . progrums
which provide discounes from
these baslc rafes. Alse avadlable 1o
Lafeline customers i3 'tall blocking
winch bets cuzstomens block outgo-
ing long distance calls free of

If you heve goestons, of would
Hke 1o becdme & customes of
Momilor  Cooperative Telephone
El;rmpu.uy. pkm comiact us &1
S05-634-2266 o5 visit our business
office af 15265 Woodbum-
Mlaniicr Bd., Woodbom, OR.

Publighed: December 14, 2005

Affidavit of Publication

STATE OF OREGON,

County of Marion

I, Les Reitan, being first duly swom, depose and say | am
Puhblisher Woodburn Independent, a newspaper of general
circulation as defined by ORS 193.010, and 193.020

printed and published at Woodbum in the aforesaid county
and state, that the Public Motice of Basic Telephone Service
Availeble, a printed copv of which is hereto annexed, was
published in the entire issue of said newspaper for the
following issues: December 14, 2005,

U {edon

Subscribed and swom to before me this 14th
day of December, 2005

Wﬂw (L M
Motary Public for Oregon
My Commission Expires 9/ 12/07)

COMMIESION ral, 171280

e VNS DPURESSEPTEVEER 12,207




EAS BILLING OPTION

In crder to give you this opon, we have divided the currene flan local service rate
ity o1 "Local” and “EAS" flat race, The total of the two new Qat races will equal

WO Clirent rane,

Local Flat Rate EAS

Business 2100 F17.20 5480

L P

All customess have the opaon of choosing berween flat rate BAS or measured
EAS. IF measured EAS service s chosen, you will be billed 30,08 per minute ol use
fioar wour EAS calls,

IF you wiish o swdtch o the new EAS measured service at 3008 per minure,
please give ws o call ar 503-634-1266,

IF you woubd like to sy on the *flar race” EAS option, do nothing

Current EAS arcas
are highlighted-

Customer Rights

REGARDING PAY-PER-CALL
(900) SERVICES

The Federnl Telephone Diaclosure and Dispute Resolution Act privides specific
rights o you related 1o payment for 900 service calls. These are calls thae vou make
by ehimlirgy 1-500 such s audio information services or audic enterminment; smul-
taneous voice services (chat lines), of services where charpes are assessed on the
basis of the completion of the call, You should not be charged for services that
are not offered in compliance with federal laws and repulations.

Tir ceain imformntion about o specific 900 service hilled by Monitor Cooperative
Tebephone Company, call the toll free number provided ac the end of the bill sec.
ton concaimning the 900 charge in question,

T dispure 3 900 service charpge appearing in & Mondoor Cooperative Telephone
Comgany ball, you must call the telephone number provided for bill inguires. You
gt call this number to register vour dispute within &0 days from the date of the
bill, Crally commumicating your dispute o this telephone number & sufficient notl-
eation of @ hilling ermos,

I your dispute connot be resolved aver the phone, you will be advised of the our-
come of the investigation within 90 days of your notification of the alleged erroe.
Lipon request, s written response will be provided. While the dispute Is belng
reviewed, you may withhold payment of the disputed 900 service charge and no
collection acrivity may oocur

If it is apreed o remove the charge from your Monior Cooperative Telephone
Company Bll, and if the provider of the service or its agent later derermines thae
the charge is valid, the provider of the 900 service or irs agent may use their own
collection process and sdditionnl third pary collection companics oo collect dhe
uminune dise

Failure 1o comply with these dispure resolution rubes by the enticy providing the
dispure resoluion will result in forfeiture by the entiry of up e $50000 per transac-
tion of the disputed amoune.

SO0 services are non-commumnications services, Your bocal or long distance service
cannot be disconnected for non-payment of 300 charpes. Failure o pay legitimate
charges, however, may involuntarily result in Blocking of your access mo these 900
SErVICEE.

If you want to have your access mo 300 services blocked, you can request this serv-
ice by contacting Mondtor Cooperative Telephone Company. o




Principle Service Offerings _

Business Office 503-634-2266
Haurs:
Buginess Office ;00 a.m. - 4:0H p.m.
ponday Through Friday
Aibilress;

{4265 Woodburs-yonibor fd. ME
winodbum, Crepon 57071

Repalr Service
B . - 4200 pom. Mendey-Friday.....—. TS W ||
Emergency Repair
After Hours & Weskends & Holldays...—.. oo S-634-3474
Underground Cable
Locating Assistapce 1-B00-332- 2344
Time Of Day
...... 503-20G-8463
Extended Area Service (EAS)

Ta Aurera (678), Charbonneau {894}, Cobisn (824], Motlla
(T29) (H29), M. Angel (B45), Canby (261-266) and Needy (=311
i3 provided by dialing the deeciory number of the person you
wikh 1o zall im shiose arsas. Long Distance chenges wall apply on
2y calls placed with the mssistance of an cpersior of if the DO
Code ﬂﬂ:ﬂluﬂ.fullamm:ﬁ-_ areas ather than thiose lsied above
ars oy dewiisce calls

Directory Assistance

; :
m.lhﬂdlw ersans rn_]}b.g EXEm. For sdditbanal (8-
ﬁ’-'um"lfmmwﬂﬁnus Office. All Derectory Asssiance:
SRATEEY a0t wabiect i chanpe

K
;";ﬂ*““ﬂn 2 411
Fur citles i
o ather stat, .
11

;-—'_ = e

Mionthly Rales
Thie rales and charges shawn below were in alfid &5 of January |
2015k and suhject io change if autharized by the Brard of Dimec-

toew af Manitar Cooperative Telephone Company.
Resideni Service
Acerss Lime Flat EAS*®
$12.70 240

Husiness Servkee

Acoess Line Fiai EAS®
51730 £3.80

Key Tebephome Flal EAS5™®
L1870 3.8

+ Blensured EAS 13 svailable al ¢ight cenls pid minme

(B mirarie )

Charges to Establish or Change Orders
Residence Busimess
Cussomer Request Charge,

Per Cirder £ 10.00 510000
Lire Access Chonge, Fer Line 5§ 200K 4 20010
Premises Wissd Charge, §2500+ g 2500 =

Per Wit 112 b, labos 1.2 b, kakedr
Mon-Pay Redonnscl g 3000 § 30000
hove £ 1500 £ E5.00
Tremises Wiring and

pcectular Cunleis *Actual * Acual

. Line Access—Applicable o wark in Cemral Dffice, psde

plant to premiss.
 Vigis o customer’s premmiscs—Apphicable i employves mue

visit the premises

d

* Charges will be besed on Actunl Lesded Laber Rine
* paterinle used will b Aciml Losdad Losts.

Horth WeBamete Vel dregan




Interstate Commaon Line Support (ICLS)
2006 - 2007

Date June £ 2008
To: Marene H. Dorch I C I
Oiffice of Secretary —

Faderal Communications Commission
445 - 12th Stresl, 3W
Washington, OC 20554

karen Majcher

Vloa President - High Cost and Low Income Division
Univarsal Sarvice Aoministralive Company

2000 L Strest, NW, Suite 200

Washington, DL 20036

Re: CC Docket Mo, 86-45
Interstate Common Line Support - ICLS
Annual Cerification Filing

Thiz iz 1o certify thal _Morsior Cooparative Telsphone Company
will use its INTERSTATE COMMON LINE SUPPORT - ICLS only for the provizian, malnbenance

and upgrading of facilities and sendces for which the support s indended.

| am suthorized fo make this cerification on behal of the company named above. This cerdification is for the
study area(s) fisted below. (Please enter your Company Name, State and Study Area Code)

ICLS
Company Name Statae Study Area Code
Monitor Cooperative Telephone Company | Oregon 2384

(I necessary, attach a separale lisl of additional study areas and check this box.) O

Signed,

‘) L Diate: 2-Jun-06
[Signature of AuthoriZgd Representative]
Gerl Fraljo

[Printed Name of ﬁ.umuﬁzudﬁaprasgntallwe]

General Manager
[THle of Authorizad Representative]

Monitor Cooperative Telephone Company Date Received
15265 Woodburn-Monitor Rd. Woodburn, Ore 97071 {Far offidial use anly)
503-634-2266

LISAC



I, __John Annen , being of lawfiy] age and duly swomn, on my oath, state that [ am

President  [an officer] of _Monitor g Telephone Compan ("Company™)
and that T am authorized to execute this Affidavit on behalf of the Company, and the facts
st forth in this Affidavit are true 1o the best of my knowledge, information and belief,

The Company hereby centifies 10 the Public Utility Commission of Oregon, pursuant to
the requirements of Commission Order No, 06-292, that it-

1} iz able to remain functional m emergencies, and,
2) complies with service quality and consumer protection medsures in
(check one):
—X_ applicable Oregon Commission rules, or
_ the CTIA Consumer Code for Wireless Carriers, or
. other (describe and explain conformance with requirements of
Urder No. 06-297);

DATED this /& day of &ég 4~ _, 2006,
Muff:u: ?%a? ve E%[fhguc Company {Company)
By - {Name)

e
Its: Presjdent (Title)

SUBSCRIBED AND SWORN 1o beforemethis /0 day of i:{g%_, 2006,

74

Notery puhl%ﬁ;ﬁ and for the State of Oregon

My Commission Expires: _49__ § SEERS  MERFYL DeMOTT
I EERE  noTaRy PUBLC OREGON
i mmurﬁnm

:ma—:a-aaus-rpu OMNE = BnH:Id.—_tnﬂm:‘Fq.x
189265 waun-unHerulTﬁu Hwy. NE « Wooonumm, OREGaM BFoOTi

ALELET B, 2508 )




MONITOR

ELEp L= =3 =

VIT C TIFYING USE OF AL SERV] FLUND

federal high-gost Support provided 1o only for the Provision, maintenanes and
Upgrading of facilities ang services for which the SUppOrt is intended, consistent with the
Principles of universa) SeTvice set forth in 47 LLS.C. 254, This includes, but js noy limited
0. trying to meet the 2oal of the provision of services that gre Properly supparted by the
high-cost fimds g4 rates that are reasonably comparghls to rates charged for sitnilar
services in urban areas,

-  _ _ (Titly)

SUBSCRIBED AND SWORN to before methis /O dayof . 2006,
¥ -

nand for the State of Oregon

My Commission Expires: &€, Foo




