
People’s Telephone Co. 
Annual Recertification Reports for ETCs in Oregon 
Report Formats to Satisfy Requirements of Order No. 06-292 for 2006 
 
Report #1 – Supported Service Offerings 
1.1. Basic Local Service Offerings 

A. Basic Local usage service offerings are filed under tariff with the Oregon 
PUC. The specific tariff references for the basic local usage offerings and 
corresponding rates are: 

1. residence: 
People’s Telephone Co. 
PUC Oregon #4 
Local service section 
Sheet 301 
Monthly service rate = $13.95 
 

2. business: 
People’s Telephone Co. 

   PUC Oregon #4 
   Local service section 
   Sheet 300 
   Monthly service rate = $17.95 
 
Report #2 – Unfilled Service Requests 
2.1. Unfilled Service Requests/Held Orders 

A. Service quality reports for “primary held orders over 30 days” were filed with 
the Oregon PUC for calendar year 2005. 
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Report #3 – Evidence of Advertising for Basic Supported Services (excluding low-
income/lifeline) 
Newspaper advertisement in local newspaper, February 16, 2005; The Stayton Mail, 
circulation: paid=2,700, unpaid=6,150. Distribution: area in and around Stayton, 
Sublimity, Scio, Aumsville, Turner and the North Santiam communities of Lyons, Mill 
City, Gates, Detroit and Idanha. Advertisement is attached. 
 

 
 
 
Report #4 – Low-income Services 
4.1 Number of Lifeline Customers 

The total number of customers receiving lifeline discounts during the month of 
December 2005 in the designated service area:   21. 
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4.2 Advertising of Low-Income Program Service Offerings 
 
The following article was included in our June and December 2005 customer 
newsletter. 
 

 
 
The advertisement below was published in the August 2005 “Our Town” monthly 
periodical. Circulation 12,500; the periodical is mailed to all addresses in Stayton, 
Sublimity, Aumsville, Scio, Lyons and Mehama. 
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4.2 Advertising of Low-Income Program Service Offerings (cont.) 
 

The advertisement below was published in the July 13, 2005 edition of “The Stayton 
Mail” weekly newspaper. Circulation: paid=2,700, unpaid=6,150. Distribution: area in 
and around Stayton, Sublimity, Scio, Aumsville, Turner and the North Santiam 
communities of Lyons, Mill City, Gates, Detroit and Idanha. 

 

 
 
 

The brochure below has been provided to the “Stayton Food Bank” since July 2005. The 
brochure is included with every box of food given to eligible participants. Between 70 
and 100 families receive food boxes in a given month. The brochure is also available in 
our business office. 
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4.2 Advertising of Low-Income Program Service Offerings (cont.) 
 
A lifeline poster is displayed in each Customer Service Representative’s cubicle and in 
the foyer of the Administrative building. Picture attached below. 
 

                 
 

 

 
 

 
Report #5 – Outage Report 

A. The number of service outages, as defined in Section 860-034-0350 (9) of the 
Oregon PUC rules, that occurred during calendar year 2005: -0-. 

 
Report #6 – Trouble Report 

A. Trouble reports were filed with the Oregon PUC for calendar year 2005 per 
Oregon PUC service quality rules.  
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Report #9 – Certifications 
y 

 
9.1. ICLS Certification Cop
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Report #9 – Certifications (cont.) 
iversal Service Funds 9.2. Certification of Use of Un
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Report #9 – Certifications (cont.) 
9.3. Certification of Emergency Functionality and Compliance with Service Quality 

and Consumer Protection Measures 
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