






Edge Wireless, LLC
Annual Recertification Report for ETCs in Oregon

Annual Recertification Reports for ETCs in Oregon

Report Formats to Satisfy Requirements of Order No. 06-292 for 2006

Report #1 Supported Services Offerings
1.1. Basic Local Usage Service Offerings – All ETCs
1.2. Comparable Local Usage Plan – CETCs only
1.3. Supported Services No Provided – CETCs only
1.4. Equal Access Acknowledgement – CETCs only

Report #2 Unfulfilled Service Requests
2.1. Unfulfilled Service Requests/Held Orders – All ETCs
2.2. Service Request Processing – CETCs only

Report #3 Evidence of Advertising for Basic Supported Services - All ETCs

Report #4 Low-income Services – All ETCs
4.1. Number of Lifeline Customers
4.2. Advertising of Low-income Program Service Offerings

Report #5 Outage Report – All ETCs

Report #6 Trouble Report – All ETCs

Report #7 Network Improvement Plan – CETCs that receive high-cost and
access-related support

Report #8 Special Commitments/Requirements – CETCs only

Report #9 Certifications – All ETCs
9.1. IAS or ICLS Certification Copy – All ETCs Receiving IAS/ICLS
9.2. Certification of Use of Universal Service Funds – All ETCs Receiving

Traditional High-Cost Support
9.3. Certification of Emergency Functionality and Compliance with Service

Quality/Consumer Protection Measures – All ETCs
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Report #1 – Supported Services Offerings

1.1. Basic Local Usage Service Offerings – All ETCs

Choose either A. or B. below, as applicable:

A. __ Basic local usage service offerings are filed under tariff with the Oregon PUC.
The specific tariff references (with company name, tariff number, section and
page numbers) for the basic local usage offerings and corresponding rates are:
1. residence:
____________________________________________________________
____________________________________________________________
2. business:
____________________________________________________________
____________________________________________________________

B. X Basic local usage service offerings are not filed under tariff with the Oregon PUC.
Submit the following information for each basic service offering that includes
local usage allowances (unlimited or limited): 1) plan’s name, 2) advertised
public description, 3) number of local minutes included, 4) calling area included,
and 5) rates and charges. Include basic offerings for both residence and
business services.

Please see local Rate Plan Brochures offered by Edge Wireless which are
attached hereto as Exhibit 1.1B.

1.2. Comparable Local Usage Plan – CETCs only

The carrier certifies that it offers at least one basic local usage plan that is comparable to
those offered by the ILECs in its designated service area: yes _X__ no ____

Identify which of the plans in 1.1.B above are “comparable” to the ILEC local usage
offerings, and explain the basis for the comparability.

Edge offers LocalEdge and Local Carryover Rate Plans which offer a variety of
buckets of minutes ranging from 800 – 10,000 minutes. LocalEdge plans also
provide a wider local area than the ILEC’s in our service area, which includes
portions of Northern California and Southwestern Oregon. Most LocalEdge plans
also include unlimited long distance at no additional charge. Finally, all Edge
Wireless plans include unlimited toll-free service for 911 emergency calls and for
611 customer care, as well as toll-free 511 road reports to the Oregon Department of
Transportation and 711 calls to TRS/TTY operators. Edge Wireless will provide
211 calls to social agencies when it is available in the Edge Wireless service area.
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1.3. Supported Services Not Provided – CETCs only

Identify any supported services that were not available at designation, but were to be
provided as a condition of ETC designation (e.g., toll restriction for qualifying low-
income consumers, E911): __N/A____________________________________________
Are these services provided currently? yes ____ no ____
If no, explain why not: __________________________________________________

1.4. Equal Access Acknowledgement – CETCs only

The carrier acknowledges that it may be required to provide equal access if it is the only
remaining ETC in an area: yes _X_ no _____
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Report #2 – Unfulfilled Service Requests

2.1. Unfulfilled Service Requests/Held Orders – All ETCs

Choose either A. or B. below, as applicable:

A. ___ Service quality reports for “primary held orders over 30 days” were filed with the
Oregon PUC for calendar year 2005. No additional submission is required for
recertification purposes.

B. _X_ Service quality reports for “primary held orders over 30 days” were not filed with
the Oregon PUC for calendar year 2005. In this case, choose one of the following
alternatives for reporting:

1. _X_ The number of customer requests for supported services that were not
fulfilled during calendar year 2005: __0__.
If greater than zero, include an attachment noting for each such request,
the location (address) of the request and a description of attempts to
provide service.

2. ___ The number of “primary held orders over 30 days” (as defined in
Section 860-034-0390 of the Oregon Commission rules) for calendar
year 2005: _____.
If greater than zero, include attachment noting for each such held order,
the reason the order was held and the original commitment date.

2.2. Service Request Processing - CETCs only

Submit a description of how the carrier ensures that every request for service that cannot
be immediately fulfilled is recorded and processed under the 6-step process set forth in
47 CFR Section 54.202(a)(1)(i).

Edge Wireless provides service to all customers who have a home or business
address within the Edge Wireless ETC service area and are otherwise qualified for
service. Edge Wireless also provides a 30 day satisfaction guaranty so a customer
who is not satisfied with service can either terminate service or request that service
be provided. Finally, Edge Wireless has a Dealer Agreement with Cingular
Wireless and can provide Cingular Service where appropriate. If a customer
requests that service be provided or improved to the customer’s premises a trouble
ticket is generated and addressed using the 6-step process set forth in 47 CFR
54.202(a)(1)(i).
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Report #3 – Evidence of Advertising for Basic Supported Services (excluding low-
income/lifeline) – All ETCs

Describe how basic supported services were advertised during calendar year 2005
throughout the designated service area. List the types of media used, advertising
frequencies and geographic coverage. Attach examples of actual advertisements, noting
dates, specific distribution methods, and target geographical populations, sufficient to
demonstrate that basic supported services and rates were advertised throughout the
designated service area in 2005.

Edge Wireless advertised its services throughout Southwestern Oregon through the
use of print, radio and TV. Please see the Oregon Media Schedule attached hereto
as Exhibit 3 which lists the type of media used, advertising frequencies, and target
geographical populations. Also provided in Exhibit 3 are sample tear sheets from
two newspaper advertisements as well as copies of additional advertisements upon
which is indicated the paper in which it was placed and the period of time it ran.
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Report #4 – Low-income Services – All ETCs

4.1. Number of Lifeline Customers

The total number of customers receiving lifeline discounts during the month of
December 2005 in the designated service area: 2.

CETCs only: also list counts by ILEC service area:

ILEC Svc Area No. of Lifeline customers
532416 Verizon Bandon ___2____
_________ ________
_________ ________
_________ ________
_________ ________
_________ ________
_________ ________

4.2. Advertising of Low-Income Program Service Offerings

Submit copies of all advertisements (for all media) for Lifeline, LinkUp, and OTAP
service offerings that were run during calendar year 2005, noting media (newspaper
name, radio station, bill inserts, internet postings, etc.), run/distribution dates, and
geographic coverage area.

Edge Wireless received OTAP status in November of 2005. Edge Wireless then
worked with PUC staff to finalize its rate plan offering and associated collateral. As
a result of the timing, Lifeline advertising was not placed until the first quarter of
2006.
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Report #5 – Outage Report – All ETCs

Choose either A. or B. below, as applicable:

A. ____ The number of service outages, as defined in Section 860-034-0350 (9) of the
Oregon PUC rules, that occurred during calendar year 2005: ___________.
If the number was greater than zero, attach a report that lists for each such
outage the following: the date and time of onset, a brief description of the
outage and its resolution, the particular services affected, the geographic areas
affected, steps taken to prevent a similar future occurrence, and the number of
customers affected.

B. __X__ The number of service outages, as defined in FCC rules at 47 CFR Section
54.209(a)(2), that occurred during calendar year 2005: __1________.
If the number was greater than zero, attach a report that lists for each such
outage the following: the date and time of onset, a brief description of the
outage and its resolution, the particular services affected, the geographic areas
affected, steps taken to prevent a similar future occurrence, and the number of
customers affected.

See Exhibit 5.B
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Report #6 – Trouble Report – All ETCs

CONFIDENTIAL SUBJECT TO PROTECTIVE ORDER
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Report #7 – Network Improvement Plan – CETCs Only

The following detailed information must be included in each network improvement plan.
Only CETCs must file these plans for recertification purposes. CETCs that receive only
low-income program support (no high-cost or access-related support), do not have to file
network improvement plans. CETCs are strongly encouraged to use the format laid out
in the attached Excel worksheets to provide information required in the outline below
(taken from the UM 1217 order), rather than use some other format developed by the
CETC.
-----------------------------------------------------------------------

7.1. Demonstration of use of support funds (other than low-income funds) received
during 2005, including: See Exhibits7.1 and 7.2

7.3.1.1. The amount of support funds, by type, received during the year.
7.3.1.2. Year-end counts of eligible lines/handsets in service for each ILEC

service area as they were reported to USAC for the past December.
7.3.1.2. Identification of each project for which the support was used, the

actual support expenditures (by amount and type) for each project,
and status of project (completed or still in progress).

7.3.1.3. The resulting benefits to consumers (qualitative and quantitative)
from each project and updates to coverage and signal strength
maps.

7.3.1.4. Explanation of how and why actual spending of support funds
differed from spending proposed in the previous network
improvement plan.

7.3.2. Updates to network improvement plan for the current calendar year and the
following year: See Exhibits 7.3 and 7.4
7.3.2.1. Forecast of support amount, by type (LSS, HCL, ICLS, IAS), that

the applicant expects to receive during each of the next 2 years, as
well as an explanation of how the forecast was derived.

7.3.2.2. Detailed information for each project that will use support funds:
7.3.2.2.1. Description and purpose of the project, its physical

location and the ILEC serving that area.
7.3.2.2.2. The start date and completion data (by quarter).
7.3.2.2.3. Amount of support money allocated to the project, in total

and broken down by investment and expense types.
7.3.2.2.4. The amount of company’s own funds that will be used for

each supported project.
7.3.2.2.5. Brief explanation of why the carrier would not make

these improvements without the availability of support
funding.

7.3.2.2.6. Quantification of resulting service improvements by type
(increased coverage, signal strength, capacity, etc.),
population benefited, and geographic area benefited
(shown on map).
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Report #8 – Special Commitments/Requirements – CETCs only

Did the Oregon PUC impose any special commitments or requirements at initial
designation or during the previous annual recertification process? yes ____ no _X__.

If yes, identify the commitments or requirements and explain if, and how, they have been
met.
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Report #9 – Certifications - All ETCs

9.1. IAS or ICLS Certification Copy – All ETCs Receiving IAS/ICLS
All ETCs receiving interstate access-related support (IAS or ICLS) must submit a copy of
the certification for the use of IAS or ICLS support that was sent to USAC and the FCC
in June 2006.

See attached Exhibit 9.l

9.2. Certification of Use of Universal Service Funds – All ETCs receiving HCL/LSS
(Rural ILECs and CETCs Designated in Rural ILEC Areas)
To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a
notarized affidavit signed by a responsible company official certifying that the carrier
will use the high cost support funds only for the intended purposes. Use of the sample
affidavit form displayed on the following page is recommended.

See attached Exhibit 9.2

9.3. Certification of Emergency Functionality and Compliance with Service Quality and
Consumer Protection Measures – All ETCs
Each ETC must submit a notarized affidavit signed by a responsible company official
certifying that the carrier: 1) is able to remain functional in an emergency, and 2) is
complying with all service quality and consumer protection measures in either the
applicable Oregon Commission rules (for wireline carriers), the CTIA Consumer Code
(for wireless carriers), or some other specific set of standards. All ETCs must submit
this affidavit. A copy of an acceptable affidavit form follows the affidavit for high cost
support.

See attached Exhibit 9.3
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AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, Donnie Castleman, being of lawful age and duly sworn, on my oath, state that I am the
President and COO of Edge Wireless, LLC (“Company”) and that I am authorized to
execute this Affidavit on behalf of the Company, and the facts set forth in this Affidavit
are true to the best of my knowledge, information and belief.

Pursuant to the rules of the Federal Communications Commission, 47 C.F.R. § 54.314,
there must be annual certification that funds received under the federal Universal Service
Fund programs will be used only for the provision, maintenance and upgrading of
facilities and services for which the support is intended. The Company hereby certifies to
the Public Utility Commission of Oregon that pursuant to 47 C.F.R. § 54.7, and for
purposes of the certification required under 47 C.F.R. § 54.314, the company will use all
federal high-cost support provided to it only for the provision, maintenance and
upgrading of facilities and services for which the support is intended, consistent with the
principles of universal service set forth in 47 U.S.C. 254. This includes, but is not limited
to, trying to meet the goal of the provision of services that are properly supported by the
high-cost funds at rates that are reasonably comparable to rates charged for similar
services in urban areas.

DATED this ______ day of July, 2006.

Edge Wireless, LLC

By: _________________________________
Donnie Castleman

Its: _President & COO___________________

SUBSCRIBED AND SWORN to before me this ____ day of July, 2006.

______________________________________________
Notary public in and for the State of Oregon, Deschutes County

My Commission Expires: _______________
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AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE
WITH SERVICE QUALITY AND CONSUMER PROTECTION MEASURES

I, Donnie Castleman, being of lawful age and duly sworn, on my oath, state that I am the
President and COO of Edge Wireless, LLC (“Company”) and that I am authorized to
execute this Affidavit on behalf of the Company, and the facts set forth in this Affidavit
are true to the best of my knowledge, information and belief.

The Company hereby certifies to the Public Utility Commission of Oregon, pursuant to
the requirements of Commission Order No. 06-292, that it:

1) is able to remain functional in emergencies, and,
2) complies with service quality and consumer protection measures in

(check one):
____ applicable Oregon Commission rules, or
_X_ the CTIA Consumer Code for Wireless Carriers, or
____ other (describe and explain conformance with requirements of

Order No. 06-292): _________________________________
__________________________________________________
__________________________________________________

DATED this ______ day of July, 2006.

Edge Wireless, LLC

By: _________________________________
Donnie Castleman

Its: _President and COO________________

SUBSCRIBED AND SWORN to before me this ____ day of July, 2006.

______________________________________________
Notary public in and for the State of Oregon, Deschutes County

My Commission Expires: _______________





























Requires new activation, credit approval, and 24-month service contract. A termination fee of $25 per month remaining (not to exceed $250) applies per line. GSM device required. At least 50% of 
your included Anytime Minutes and Night / Weekend Minutes must be on the Edge Wireless Network in each billing cycle or we may terminate your Service. WesternEdge Rate Plan Area includes 10 
Western states (OR, WA, CA, ID, WY, AK, NV, MT, UT, CO). NationalEdge Rate Plan Area includes all 50 states. No long distance feature applies to calls placed from your local Rate Plan Area to 
anywhere in the U.S. Standard airtime charges apply. Included Anytime and Night / Weekend minutes are valid for calls made from or received in your Rate Plan Area. All other usage is roaming. 
Night / Weekend is 7:00 p.m. to 6:59 a.m. M-F, all day Saturday and Sunday. Unlimited Mobile-to-Mobile minutes apply only to voice calls between Edge Wireless phones that are placed, received 
and completed entirely on your local Edge Wireless Network. Airtime is rounded up to the next full minute and billed based on information in our billing system, not the phone’s display. Other terms 
and restrictions, roaming and long distance charges, assessments, taxes, and surcharges apply which includes a Regulatory Program Fee of 50¢/Line/month to recover costs associated with federal 
and state mandates. Please see an Edge Wireless representative for complete details. *Based on Cingular’s coverage of 270 million people.

1st 3 full months free access is valid on every LocalEdge Rate Plan $44.99 and up, and all WesternEdge and NationalEdge Rate Plans. Does not include airtime overages,
long distance, roaming, and other taxes, charges and fees associated with 1st 3 full months of service..

W I R E L E S S

MEMBER OF THE CINGULAR WIRELESS NETWORK

Edge Is Now A Member of The Largest Digital Voice and Data Network in America!*

Get 3 Months Free Access  On
Every Share Line You Add!

All Share Lines include:

Unlimited Mobile-to-Mobile Minutes

Unlimited Night/Weekend Minutes

Nationwide No Long Distance

Add Local Share Lines for $14.99
per month, or Western or National
Share Lines for $19.99 per month.22

Subscribe to any LocalEdge Rate Plan
Over $44.99, or ANY Western or
NationalEdge Rate Plan11

3 Months Free Access On All Share Lines!

Authorized Edge Wireless Dealers:

Bandon Jackson Direct Wireless (541) 347-4773
Coos Bay Teletron Communications (541) 269-2337 
Crescent City Del Norte Cellular (541) 465-4781
Gold Beach The Coffeee Dock (541) 247-6158
Grants Pass Cellular Etc. (541) 956-8844 

North Bend Competitive Edge (541) 756-6400
Reedsport Computers & More (541) 271-0988
Northeast Roseburg Rose Wireless Plus (541) 440-0720
Central Roseburg Cagle Communications (541) 672-1233 
Roseburg Valley Mall Competitive Edge (541) 672-7500

Sales & Customer Service Centers:

Brookings 97900 Shopping Center Ave. (541) 412-8639
from Gold Beach (541) 698-7777 from Crescent City (541) 218-7777
Grants Pass 150 NE Agness Ave. (541) 471-1915
North Bend 1611 Virginia Ave. (541) 756-7490
Roseburg 250 Garden Valley Blvd. (541) 672-8602



a phone for me. not them.
CREDIT/DEBIT CARD OR CASH.

ANYTIME MINUTES AS LOW AS 5¢/MINUTE*

PAY AS YOU GO.

NO ANNUAL CONTRACT.

* Requires automatic deduction of $50/ month from debit or credit card. Anytime minutes are valid for voice calls made from or received in your Local Rate Plan Area. All other usage is roaming. Account Balance expires after one calendar month. Requires a multi-network or GSM 
device. See Edge Wireless Representative for complete details.



* Requires automatic deduction of $50/ month from debit or credit card. Anytime minutes are valid for voice calls made from or received in your Local Rate Plan Area. All other usage is roaming. 
Account Balance expires after one calendar month. Requires a multi-network or GSM device. See Edge Wireless Representative for complete details.

Authorized Edge Wireless Dealers:

Bandon Jackson Direct Wireless (541) 347-4773
Coos Bay Teletron Communications (541) 269-2337 
Crescent City Del Norte Cellular (541) 465-4781
Gold Beach The Coffeee Dock (541) 247-6158
Grants Pass Cellular Etc. (541) 956-8844 

North Bend Competitive Edge (541) 756-6400
Reedsport Computers & More (541) 271-0988
Northeast Roseburg Rose Wireless Plus (541) 440-0720
Central Roseburg Cagle Communications (541) 672-1233 
Roseburg Valley Mall Competitive Edge (541) 672-7500

Sales & Customer Service Centers:

Brookings 97900 Shopping Center Ave. (541) 412-8639
from Gold Beach (541) 698-7777 from Crescent City (541) 218-7777
Grants Pass 150 NE Agness Ave. (541) 471-1915
North Bend 1611 Virginia Ave. (541) 756-7490
Roseburg 250 Garden Valley Blvd. (541) 672-8602

a phone for me. not them.

No Annual Contracts.  No Monthly Bil ls.  Pay As You Go.

Finally, a phone for me.Finally, a phone for me.

Not them!Not them!

NO ANNUAL CONTRACT.

PAY AS YOU GO.

CREDIT/DEBIT CARD OR CASH.

Introducing the MePhone

ANYTIME MINUTESANYTIME MINUTES

AS LOW AS 5¢/MIN*AS LOW AS 5¢/MIN*



BIGGERIS BETTER
Edge Wireless Is Now A Member Of The Cingular Wireless Network!

3 BIG REASONS TO CHOOSE EDGE:

1

2

3

SMSM

NO
Activation
Fees

Our coverage combined 
with Cingular’s coverage 

gives you more signal 
strength in more places.

Edge Wireless charges
no activation fees.
Can your wireless 
provider say that?

Biggest
Coverage Nationwide*

Edge has Carryover 
Minutes. Carryover your 

unused Anytime Minutes 
every month!

Now You Can Have Access To The Largest Digital Voice
& Data Network In America with Edge Wireless!

Requires new activation, credit approval, and 24-month service contract. A termination fee of $25 per month remaining (not to exceed $250) applies per line. GSM device required. At least 50% of your 
included Anytime Minutes and Night / Weekend Minutes must be on the Edge Wireless Network in each billing cycle or we may terminate your service. Included Anytime and Night / Weekend minutes 
are valid for calls made from or received in your Rate Plan Area. All other usage is roaming. Airtime is rounded up to the next full minute and billed based on information in our billing system, not the 
phone’s display. 1st full month free access is valid on all Carryover Rate Plans, does not include airtime overages, long distance, roaming, and other taxes, charges and fees associated with 1st full 
month of Service. Carryover Minutes accumulate and expire through 12 rolling bill periods. Unused Carryover Minutes will expire each bill period as they reach a reach a 12 bill-period age. Carryover 
Minutes will also expire upon default, if you move between Local, Western, and National Carryover rate plans, or if you move to a non-carryover rate plan. Carryover Minutes are not redeemable for 
cash or credit and are not transferable. Offer expires 10.31.05. Please see an Edge Wireless representative for complete details. † Based on Cingular’s coverage of 270 million people.

Authorized Edge Wireless Dealers:

Bandon Jackson Direct Wireless (541) 347-4773
Coos Bay Teletron Communications (541) 269-2337 
Crescent City Del Norte Cellular (541) 465-4781
Gold Beach The Coffeee Dock (541) 247-6158
Grants Pass Cellular Etc. (541) 956-8844 

North Bend Competitive Edge (541) 756-6400
Reedsport Computers & More (541) 271-0988
Northeast Roseburg Rose Wireless Plus (541) 440-0720
Central Roseburg Cagle Communications (541) 672-1233 
Roseburg Valley Mall Competitive Edge (541) 672-7500

Sales & Customer Service Centers:

Brookings 97900 Shoppinter Ave. (541) 412-8639
from Gold Beach (541) 698-7777 from Crescent City (541) 218-7777
Grants Pass 150 NE Agness Ave. (541) 471-1915
North Bend 1611 Virginia Ave. (541) 756-7490
Roseburg 250 Garden Valley Blvd. (541) 672-8602

Create Signal Envy

Act now and get your first month’s 
access free on all Local, Western & 

National Carryover Rate Plans!

Create Wallet Envy

Be part of the largest digital voice 
and data network in America!

W I R E L E S S

MEMBER OF THE CINGULAR WIRELESS NETWORK



** 1st 3 full months free access is valid on every LocalEdge, WesternEdge, and NationalEdge Rate Plan $44.99 and up. Does not include airtime overages, long distance, roaming, and 
other taxes, charges and fees associated with 1st 3 full months of service. Requires new activation, credit approval, and 24-month service contract. A termination fee of $25 per month 
remaining (not to exceed $250) applies per line. GSM device required. At least 50% of your included Anytime Minutes and Night / Weekend Minutes must be on the Edge Wireless Network 
in each billing cycle or we may terminate your service. One mail-in rebate per Device purchased from Edge Wireless 10/1/05-10/31/05. See rebate form for complete details. Allow 8-10 
weeks to receive rebate. Offer expires 10.31.05. Limited to stock on hand. Local number portability is available only for eligible numbers within specific geographic areas. Please see an 
Edge Wireless representative for complete details.

Authorized Edge Wireless Dealers:

Bandon
Jackson Direct Wireless (541) 347-4773
Coos Bay
Teletron Communications (541) 269-2337 

North Bend
Competitive Edge (541) 756-6400
Reedsport
Computers & More (541) 271-0988

Sales & Customer Service Centers:

North Bend
1611 Virginia Ave.
(541) 756-7490
Pony Village Mall near Sam Goody

W I R E L E S S

MEMBER OF THE CINGULAR WIRELESS NETWORK

Get 3 Months Free Access  on
every Share Line you add!

Add Local Share Lines for $14.99
per month, or Western or National
Share Lines for $19.99 per month.

22

Subscribe to any LocalEdge
WesternEdge or NationalEdge
Rate Plan over $44.99**

11

* Advertised phone & accessory prices are valid only at Edge Wireless Sales & Customer Service Centers. Prices and availability may vary at Authorized Edge Wireless Dealer locations.

Bluetooth-Enabled, Touch Screen Phone/PDA
Treo 650 Smartphone

w/2-yr agreement &
$30 mail-in rebate

44999$ *

access on every share line!

Bring your number to Edge and get

3 MONTHS FREE3 MONTHS FREE
**


