Clear Creek

Telephone & TeleVision

June 30, 2006

Oregon Public Utility Commission
Attn: Filing Center

550 Capital Street NE, Suite 215
Salem, OR 97308

Re: UM 1217

Dear Filing Center:

18238 S Fischers Mill Road,
Oregon City, OR 97045-9696
Phone: 503.631.2101

Fax: 503.631.2098
www.ccmtc.com

On behalf of Clear Creek Mutual Telephone Company, enclosed please find
original and (2) copies of its Annual Recertification Reports for ETC’s in Oregon.

If you have any questions regarding this matter, please feel free to call me at your

convenience.

Sincerely,

Mitchell Moore
President

Enclosures



June 30, 2006

Annual Recertification Reports for ETCs in Oregon

Report Formats to Satisfy Requirements of Order No. 06-292 for 2006

Report #1 Supported Services Offerings
1.1. Basic Local Usage Service Offerings — All ETCs
1.2. Comparable Local Usage Plan — CETCs only
1.3. Supported Services No Provided — CETCs only
1.4. Equal Access Acknowledgement — CETCs only

Report #2 Unfulfilled Service Requests
2.1. Unfulfilled Service Requests/Held Orders — All ETCs
2.2. Service Request Processing — CETCs only

Report #3 Evidence of Advertising for Basic Supported Services - All ETCs

Report #4 Low-income Services — All ETCs
4.1. Number of Lifeline Customers
4.2. Advertising of Low-income Program Service Offerings

Report #5 Outage Report — All ETCs

Report #6 Trouble Report — All ETCs

Report #7 Network Improvement Plan — CETCs that receive high-cost and
access-related support

Report #8 Special Commitments/Requirements — CETCs only

Report #9 Certifications — All ETCs
9.1. IAS or ICLS Certification Copy — All ETCs Receiving IAS/ICLS
9.2. Certification of Use of Universal Service Funds — All ETCs Receiving
Traditional High-Cost Support
9.3. Certification of Emergency Functionality and Compliance with Service
Quality/Consumer Protection Measures — All ETCs

Annual ETC Certification - 2006
Submitted by Clear Creek Mutual Telephone Company



June 30, 2006

Report #1 — Supported Services Offerings

1.1. Basic Local Usage Service Offerings — All ETCs

Choose either A. or B. below, as applicable:

A. __ Basic local usage service offerings are filed under tariff with the Oregon PUC.
The specific tariff references (with company name, tariff number, section and
page numbers) for the basic local usage offerings and corresponding rates are:
1. residence:

2. business:

B. _X Basic local usage service offerings are not filed under tariff with the Oregon
PUC. Submit the following information for each basic service offering that
includes local usage allowances (unlimited or limited): 1) plan’s name, 2)
advertised public description, 3) number of local minutes included, 4) calling area
included, and 5) rates and charges. Include basic offerings for both residence
and business services.

As a Cooperative Clear Creek does not file an official tariff with the

Commission. The company has maintained the tariff format for internal use.

Attached are all pages concerning local service as of June 20, 2006. Note that

the company added packages that impact local service effective May 1, 2006.

See Attachment 1 - (Clear Creek Mutual Telephone Company Schedule
of Rates and Charges Pages 34 - 55)

1.2. Comparable Local Usage Plan — CETCs only

The carrier certifies that it offers at least one basic local usage plan that is comparable to
those offered by the ILECs in its designated service area: yes no

Identify which of the plans in 1.1.B above are “comparable” to the ILEC local usage
offerings, and explain the basis for the comparability.

Annual ETC Certification - 2006
Submitted by Clear Creek Mutual Telephone Company



June 30, 2006

1.3. Supported Services Not Provided — CETCs only

Identify any supported services that were not available at designation, but were to be
provided as a condition of ETC designation (e.g., toll restriction for qualifying low-

income consumers, E911):
Are these services provided currently? yes no
If no, explain why not:

1.4. Equal Access Acknowledgement — CETCs only

The carrier acknowledges that it may be required to provide equal access if it is the only
remaining ETC in an area: yes no

Annual ETC Certification - 2006
Submitted by Clear Creek Mutual Telephone Company



June 30, 2006

Report #2 — Unfulfilled Service Requests

2.1. Unfulfilled Service Requests/Held Orders — All ETCs

Choose either A. or B. below, as applicable:

A. ___ Service quality reports for “primary held orders over 30 days” were filed with the
Oregon PUC for calendar year 2005. No additional submission is required for
recertification purposes.

B. _X_ Service quality reports for “primary held orders over 30 days” were not filed with
the Oregon PUC for calendar year 2005. In this case, choose one of the following
alternatives for reporting:

1. The number of customer requests for supported services that were not
fulfilled during calendar year 2005: _ 0
If greater than zero, include an attachment noting for each such request,
the location (address) of the request and a description of attempts to

provide service.

2. The number of “primary held orders over 30 days” (as defined in
Section 860-034-0390 of the Oregon Commission rules) for calendar
year 2005:__ 0

If greater than zero, include attachment noting for each such held order,
the reason the order was held and the original commitment date.

2.2. Service Request Processing - CETCs only

Submit a description of how the carrier ensures that every request for service that cannot
be immediately fulfilled is recorded and processed under the 6-step process set forth in
47 CFR Section 54.202(a)(1)(i).

Annual ETC Certification - 2006
Submitted by Clear Creek Mutual Telephone Company



June 30, 2006

Report #3 — Evidence of Advertising for Basic Supported Services (excluding low-
income/lifeline) — All ETCs

Describe how basic supported services were advertised during calendar year 2005
throughout the designated service area. List the types of media used, advertising
frequencies and geographic coverage. Attach examples of actual advertisements, noting
dates, specific distribution methods, and target geographical populations, sufficient to
demonstrate that basic supported services and rates were advertised throughout the
designated service area in 2005.

Clear Creek Mutual Telephone Company has not generally run advertising that includes

pricing for basic telephone service but has relied primarily on corporate image

advertising. We have ran an ad annually that discloses basic rates to meet the Federal

notice requirements. This ad was run in the Clackamas Review on December 28",

2005. Geographic coverage of this paper extends throughout Clackamas County.

Additional methods that have been used to market service availability, sans pricing

information include, bill stuffers, newsletter bill messages, direct mail and display ads

on CCTV 5 our public advertising channel. We have also described services available in

our directory and on our company website but these do not list pricing. Attached you

will find some of the material that constitutes corporate image and general services

advertising. Recently, we began offering packages which include some long distance.

All advertising for these packages include pricing.

See Attachment 2 - (Examples of Advertising of Basic Support Services)

Annual ETC Certification - 2006
Submitted by Clear Creek Mutual Telephone Company
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Report #4 — Low-income Services — All ETCs

4.1. Number of Lifeline Customers

The total number of customers receiving lifeline discounts during the month of
December 2005 in the designated service area: 16 .

CETCs only: also list counts by ILEC service area:

ILEC Svc Area No. of Lifeline customers

4.2. Advertising of Low-Income Program Service Offerings

Submit copies of all advertisements (for all media) for Lifeline, LinkUp, and OTAP
service offerings that were run during calendar year 2005, noting media (newspaper
name, radio station, bill inserts, internet postings, etc.), run/distribution dates, and
geographic coverage area.

Clear Creek Mutual Telephone Company has used three method to advertise the

availability of Low Income Programs. First we utilized the local paper, see the attached

advertising. We have ran an ad annually that discloses basic rates. This ad was run

in the Clackamas Review on December 28", 2005. Geographic coverage of this

paper extends throughout Clackamas County. Second, we described programs available

in our directory which is distributed to 10,000 plus in the North Willamette Valley.

The directory distributed outside the exchange is identified as a multi-company

and the attached page generically describes the programs. Third, we advertise the

at least annually in our newsletter with an article on the programs. We recently added

a description of the programs on the reverse side of the first page of the customer bill.

See Attachment 3 - (Examples of Advertising of Lifeline, LinkUp, and OTAP Services)

Annual ETC Certification - 2006
Submitted by Clear Creek Mutual Telephone Company
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Report #5 — Outage Report — All ETCs

Choose either A. or B. below, as applicable:

A. __ The number of service outages, as defined in Oregon PUC Rules at
Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9) for
large telecom utilities, and 860-032-0012(9) for competitive telecom providers,
that occurred during calendar year 2005:
If the number was greater than zero, attach a report that Ilsts for each such
outage the following: the date and time of onset, a brief description of the
outage and its resolution, the particular services affected, the geographic areas
affected, steps taken to prevent a similar future occurrence, and the number of
customers affected.

B. _ X The number of service outages, as defined in FCC rules at 47 CFR Section
54.209(a)(2), that occurred during calendar year 2005:_ 1 .
If the number was greater than zero, attach a report that lists for each such
outage the following: the date and time of onset, a brief description of the
outage and its resolution, the particular services affected, the geographic areas
affected, steps taken to prevent a similar future occurrence, and the number of
customers affected.

On August 5, 2005, 11:05 am a contractor developing a neighborhood near

the Intersection of Beavercreek Ave. and Maple Ln. in Oregon City removed

an abandoned water line severing the fiber that carriers all interoffice

traffic from the Redland central office. This impacted all non-local calls

for the 3,600 access lines served from this wire center. The outage lasted

7.5 hours while crews restored the damaged fiber. During the outage

a PSAP employee was dispatched to the local Fire Station and radio reports

instructed our residents to call the fire stations for emergency, none were

reported during the event. We have since negotiated a new fiber route

which will be in service on 07/16/06 providing complete route redundancy

eliminating the potential of future outages.

Annual ETC Certification - 2006
Submitted by Clear Creek Mutual Telephone Company
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Report #6 — Trouble Report — All ETCs

Choose either A. or B. below, as appropriate:

A Trouble reports were filed with the Oregon PUC for calendar year 2005 per
Oregon PUC service quality rules. No additional submission is required for
recertification purposes.

B. _ X Trouble reports were not filed with the Oregon PUC during calendar year 2005.
In this case, choose one of the following alternatives for reporting:

1. The number of customer trouble reports received per 100 wireless
handsets for supported services during calendar year 2005, for each company
switch.

Trouble Type Switch A (location) Switch B (location)

No service

Network busy

Interruption of service
Poor reception

2. _ X The number of customer trouble reports, as defined in
Section 860-034-0390 (5) of the Oregon PUC rules, received during calendar
year 2005: per 100 working access lines.

See Attachment 4 - (2005 Monthly Trouble Index Summary)

Annual ETC Certification - 2006
Submitted by Clear Creek Mutual Telephone Company
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Report #7 — Network Improvement Plan — CETCs Only

The following detailed information must be included in each network improvement plan.
Only CETCs must file these plans for recertification purposes. CETCs that receive only
low-income program support (no high-cost or access-related support), do not have to file
network improvement plans. CETCs are strongly encouraged to use the format laid out
in the attached Excel worksheets to provide information required in the outline below
(taken from the UM 1217 order), rather than use some other format developed by the
CETC.

7.1. Demonstration of use of support funds (other than low-income funds) received
during 2005, including:
7.3.1.1. The amount of support funds, by type, received during the year.
7.3.1.2. Year-end counts of eligible lines/handsets in service for each ILEC
service area as they were reported to USAC for the past December.
7.3.1.2. Identification of each project for which the support was used, the
actual support expenditures (by amount and type) for each project,
and status of project (completed or still in progress).
7.3.1.3. The resulting benefits to consumers (qualitative and quantitative)
from each project and updates to coverage and signal strength
maps.
7.3.1.4. Explanation of how and why actual spending of support funds
differed from spending proposed in the previous network
improvement plan.
7.3.2. Updates to network improvement plan for the current calendar year and the
following year:
7.3.2.1. Forecast of support amount, by type (LSS, HCL, ICLS, IAS), that
the applicant expects to receive during each of the next 2 years, as
well as an explanation of how the forecast was derived.
7.3.2.2. Detailed information for each project that will use support funds:
7.3.2.2.1. Description and purpose of the project, its physical
location and the ILEC serving that area.
7.3.2.2.2. The start date and completion data (by quarter).
7.3.2.2.3. Amount of support money allocated to the project, in total
and broken down by investment and expense types.
7.3.2.2.4. The amount of company’s own funds that will be used for
each supported project.
7.3.2.2.5. Brief explanation of why the carrier would not make
these improvements without the availability of support
funding.
7.3.2.2.6. Quantification of resulting service improvements by type
(increased coverage, signal strength, capacity, etc.),
population benefited, and geographic area benefited
(shown on map).

Annual ETC Certification - 2006
Submitted by Clear Creek Mutual Telephone Company
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Report #8 — Special Commitments/Requirements — CETCs only

Did the Oregon PUC impose any special commitments or requirements at initial
designation or during the previous annual recertification process? yes no

If yes, identify the commitments or requirements and explain if, and how, they have been
met.

Annual ETC Certification - 2006
Submitted by Clear Creek Mutual Telephone Company
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Report #9 — Certifications - All ETCs

9.1. 1AS or ICLS Certification Copy — All ETCs Receiving IAS/ICLS

All ETCs receiving interstate access-related support (IAS or ICLS) must submit a copy of
the certification for the use of IAS or ICLS support that was sent to USAC and the FCC
in June 2006.

9.2. Certification of Use of Universal Service Funds — All ETCs receiving HCL/LSS

(Rural ILECs and CETCs Designated in Rural ILEC Areas)

To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a

notarized affidavit signed by a responsible company official certifying that the carrier

will use the high cost support funds only for the intended purposes. Use of the sample
affidavit form displayed on the following page is recommended.

9.3. Certification of Emergency Functionality and Compliance with Service Quality and
Consumer Protection Measures — All ETCs

Each ETC must submit a notarized affidavit signed by a responsible company official
certifying that the carrier: 1) is able to remain functional in an emergency, and 2) is
complying with all service quality and consumer protection measures in either the
applicable Oregon Commission rules (for wireline carriers), the CTIA Consumer Code
(for wireless carriers), or some other specific set of standards. All ETCs must submit
this affidavit. A copy of an acceptable affidavit form follows the affidavit for high cost
support.

See Attachment 5 — (Clear Creek Certifications and Affidavits)

Annual ETC Certification - 2006
Submitted by Clear Creek Mutual Telephone Company
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ATTACHMENT 1
Report #1 — Supported Services Offerings

Clear Creek Mutual Telephone Company
Schedule of Rates and Charges Pages 34 - 55

Annual ETC Certification - 2006
Submitted by Clear Creek Mutual Telephone Company



Clear Creek Mutual Telephone Company
. Second Revised Sheet Number 34

Conditions: AN
Local Service is provided through facilities owned and maintained according to the standards of the )
Company. The territory served is shown on maps in Company offices. This territory is referred to as
exchange. Trunks and one party service are provided.

The application of business or residence rates is determined by the actual or obvious use made of the
service by the customer. Where only one primary station is provided at a location, which is both business
and residence, the business rate will apply.

Local Service rates includes the line, which provides access to the central office switching equipment.
Customer premises equipment and customer premises inside wire is excluded.

- Extended Area Service (EAS) is provided between the Redland exchange and the follovﬁng exchanges:

WEST EAST
Aurora  Beavercreek
Beaverton Canby
Burlington Colton ™
Carlton ™) Corbett
Charbonneau Estacada
Forest Grove Gresham
Hillsboro Hoodland
Newberg Lake Oswego
North Plains Milwaukie
Scholls Molalla
Sherwood . Oregon City
Stafford Portland
Tigard Sandy
Vernonia ™) Scappoose
Woodburn  (N) . Sunnyside
Yamhill '

Subscribers can change EAS service options without incurring a service order charge. The change
becomes effective the day the subscriber calls to request the change.

Monthly surcharges for the Service Assistance Program and 9-1-1 will be billed per access line.

A\

Advice Number 40 ) / L?{ / /
Issue Date October 15, 1998 Effective Date October 2,1999 Lssued By i At ﬁ ———
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Clear Creek Mutual Telephone Company
' Ninth Revised Sheet Number 35

i [ S I3 f' [

Access Line Rates — Business Service

Rates:
Trunks and one-party touch-tone service apply within the base rate area and supplementary base rate areas.

Monthly rates are:

Exchange Name Single Line Multi Line
Redland $23.57 §22.13
Extended Area Service (EAS)
(Rates are the same for either single or multi line service.)
Option 1 Entire Region Measured Rate $0.05/mimurte
2 A 20 ©)
WEST EAS Measured-Rate———$0.05/minste ©)
Option 3 Entire Region Flat Rate $16.97
Measured Service
Available in Option 1 amd-2-sbewe-fortAs
FCC Access Charge
_ Single Line Business $6.50
Multi Line Business $9.20

Federal Universal Service Charge (FUSC)

Surcharge Factor »
(FUSC is calculated by multiplying the Contribution Factor times Federal Access

Charges as specified in the National Exchange Carrier Association (NECA) Tariff No. 5,
in which the Company concurs.) _

The 2bove rates do not mclude customer premises inside wire, the telephone instrument or other termmal
eqmpment
The above rates do not include the State of Oregon Surcharges for the Service Assistance Program and

9-1-1.

" Advice Number 52 % N
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Clear Creek Mutual Telephone Company
Ninth Revised Sheet Number 36

 ocal Servi ued
Access Line Rates — Residence Service

Monthty Rate
Single Line Tounch-tone Service

‘ Exchance Name
Redland i $14.29

Extended Area Service (EAS)

Option 1 Entire Region Measured Rate $0.05/minute

Option2 — BASTBASHmRate 3286 D)
WESTEAS Measured Rate——$0-05 aimte D)

Option 3 Entiré Region Flat Rate $11.31

Measured Service

Available in Option 1 axd-2-pbewe-for-Fluarr

FCC Access Charge
Residence Line

$6.50

Federal Universal Service Charge (FUSC)

Surcharge Factor
(FUSC is calculated by multiplying the Contribution Factor times Federal Access

Charges as specified in the National Exchange Carrier Association (NBCA) Tariff No. 5,
in which the Company concurs. )

Oregon Telephone Assistance Program (OTAP) Credit

The above rates do not include the Oregon Telephone Assistance Program (OTAP) credit. The Oregon
Telephone Assistance Program (OTAP), also known as Lifeline Service, provides reduced monthly rates
for low-income residential customers who meet eligibility requirements for the Oregon Telephone
Assistance Program as defined in OAR 860-033-0030. The OTAP credit will apply to one access line,
which serves the customer’s principal residence. The discount will begin with the date the company
receives a valid application from the customer or when new service is established for a qualifying
customer. The discount will be prorated from the effective date of the customer’s application. The
following services are included in Lifeline: simngle party, voice grade access to the Public Switched
Network; access to emergency services; access to operator services; access to interexchange sérvices,
unless toll blocking is elected; access to directory assistance; and toll blocking at no charge.

The reductions to be applied to the residential one-party rate are as follows: Baseline Federal Lifeline
Reductions of $6.50; Supplemental Federal Reduction of $1.75; State Supported Reduction (OTAP) of
$3.50; and an additional Federal Reduction equal to % of the OTAP amount of $1.75 for a total monthly

reduction of $13.50.

The Federal Universal Service Charge (FUSC) does not apply to customers qualified for the Oregon
Telephone Assistance Program.

The above rates do not include customer premuses inside wire, the telephone instrument or othér terminal
equiproent.

The above rates do not include the State of Oregon surcharges for the Service Assistance Program and
9-1-1.

Advice Number 52 i /4 S S
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Clear Creek Mutual Telepbone Company

Origmal Sheet Number 36.1

| ocal Servi inued

Telephone Line, Features & Long Distance Packages

General:

The Company offers three packages of services to residential customers in conjunction
with their residential access line. Customers are entitled to choose services/features from
the Standard Features list in this section as provided for in the appropriate package. The

three packages are detailed below.

Description:

Choice

This package includes the following:

One Residential Access Line

Unlimited EAS Calls to the Portland Metro EAS Region

Choice of 2 features from the Standard Features List

150 Minutes of Direct-Dialed Domestic Long Distance calls made from
the customers home telephone; calls over 150 minutes are billed at §.07

per minute

Choice Plus

This package includes the following:

One Residential Access Line

Unlimited EAS Calls to the Portland Metro EAS Region

Choice of 4 features from the Standard Features List

500 Minutes of Direct-Dialed Domestic Long Distance calls made from
the customers home telephone; calls over 500 minutes are billed at $.05

per minute

Choice Unlimited

This package includes the following:

One Residential Access Line

Unlimited EAS Calls to the Portland Metro EAS Region

Choice of any or all features from the Standard Features List

Unlimited Minutes of Direct-Dialed Domestic Long Distance calls made

from the customers home telephone

Advice Number 52
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Clear Creek Mutaal Telephone Company

Origimal Sheet Number 36.2

) Local Service, confinued

Telephone Line, Features & Long Distance Packages, continued

Standard Features List:
The following features may be selected as detailed in the package descriptions on the

previous page.

Call Forwarding Caller ID Name & Number
Remote Access Call FWD Call Waiting ID
Call Hold Anonymous Call Rejection
. Call Transfer Continuous Redial
Call Watting Last Call Return
Do Not Disturb Selective Call Forwarding
Call Rejection

Three-Way Calling :
Voice Mail Basic with Fmail Notification ~ Prority Call

Terms and Conditions:

-~

Packages are for residential customers only.

Customers subscribing to Choice or Choice Plus may select additional services or
features at rates and charges specified elsewhere in this tariff.

A customer who chooses Voice Mail Service will be provided with Call
Forwarding Busy Line/Don’t Answer. '

Customers choosing Caller ID Name & Number are responsible for purchasing a
Caller ID device or may lease a device from the Company.

ATl services or features selected in the package can only be provided where
technically available and compatible with other features the customer may

choose to order.

Residential customers subscribing to the package are entitled to unlimited use of

the services/features except as detailed for long distance.
The features selected as part of the package must be provided on the same line.

Customers may subscribe to other features or services on the individual or
additional line at the appropriate rates.

Clear Creek Long Distance is the provider of long distance services in the _
packages and therefore will be considered the Preferred Carrier. Customer will
not be able to change to another long distance carrier while subscribing to one of

the packages.

Advice Number 52 ’
Issned By /7/@{(7&, / S
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Clear Creek Mutual Telephone Company
Original Sheet Number 36.3

[ ocal Servi inued
+ Long Distance minutes provided in the packages are for domestic direct-dialed
calls from the customer’s telephone line that is provided in the package.
Domestic calls include any call made within the United States, (including Alaska
and Hawaii). Calls are billed in full-minute increments. Unused monthly mmutes
do not carry forward. Rates for international calls are listed on the Company’s
website. Directory Assistance rates as detailed in this tariff apply to any directory

assistance call.

e The unlimited long distance service provided as part of the Choice Unlimited
Package is to be used for voice services only. Choice Unlimited Package long
distance usage does not include data services, multi-party conference calls, chat
lines, porn lines, directory assistance, operator services, calling card calls,
international calling, and/or toll free calling services.

e The Company may terminate subscription to a package at any time upon written
notice if Company finds that there is use of these residential services for
commercial or business purposes, or for any other violation in the terms and
conditions of the packages and/or this Tariff. '

Advice Number 52 - ‘ ' %
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Clear Creek Mutunal Telephone Company
. ] Original Sheet Nomber 36.4

Local Service. continued

Rates and Charges:

The monthly rates following must be and may only be applied in addition to the ratss
specified in this tariff for a residential access line and residential EAS option 3.

Package Monthlv Recurring Rate
Choice " - $§5.35
Choice Plus $15.35
Cﬁoice Unlimited $25.85

. The above rates do not include the federally mandated subscriber line charge, Federal
Universal Service Charge (FUSC), Oregon Universal Service Fund (OUSF), Federal
Excise Tax, State Service Assistance Fee, or State E-911 charge.

Advice Number 32 A
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Clear Creek Mutual Telephone Company
First Revised Sheet Number 37

Local Service, continued

Toll Restriction Service

Description:
Toll restriction service prevents access to various services as described below on the toll network.

Conditions:
This service is available on residential and business lines.

Provision of Toll Restriction Service does not alleviate customers’ responsibility for payment of completed
toll calls.

Service order charge applies to add toll restriction service.
At the Company’s discretion, toll restriction of any or all of the below listed services may be added to a
customer’s line to help the customer avoid disconnection of service for non-payment. There is no service

charge for toll restriction when added at the Company’s request. The applicable monthly rate does apply.

Toll Restriction will be provided at no charge to qualifying Oregon Telephone Assistance Program (OTAP)
customers.

Monthly Rates:
Business/Residence Rates

Restrict dialing the operator (0-), operator handled calling card, $1.00
collect or third party billed calls (0+) .
(Direct dialed 1+ international (01) and (011) are allowed)

Restrict all direct dialed calls (1+), including 1-800-NXX-XXXX 3.00
(Operator handled (0- and 0+) are allowed)

Restrict international direct dialed (011), operator handled 1.00
calling card, collect or third party billed calls (01)
(Direct dialed (1+) and operator handled (0- and 0+) are allowed)

Restrict all toll calls (0-, 0+, 1+, 011, 01) 4.00
(Access to 1-800-NXX-XXXX is allowed)

Restrict all toll calls (0-, 0+, 1+, 011, 01) 4.00
(Access to 1-800-NXX-XXXX is denied)

900 Blocking Service

Conditions:

900 Blocking service will block all direct dialed calls placed to a 900 number. This service is offered at no
monthly or service order charge to all subscribers. Requests to remove 900 blocking service must be in
writing.

Jan
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Clear Creek Mutual Telephone Company
Original Sheet Number 38

[ | Servi . !
Custom Calling Features
Monthly Monthly
Rate Rate
Residence Business
Automatic Origination 2.70 3.90
Either Immediate or Delay
Call Forwarding 2.70 3.90
Remote Access Call Forwarding .50 .50
Call Forwarding-Busy Line 2.70 3.90
Call Forwarding-Don’t Answer 2.70 3.90
Call Hold 2.70 3.90
Call Waiting 2.70 3.90
Cancel Call Waiting included
Call Transfer 3.70 4.90
Custom Ringing 3.70 4.90
Service Order Charge Applicable*
See description and conditions that follow
Do Not Disturb 2.70 3.90
Speed Calling-8 Numbers 2.70 - 3.90
Speed Calling-30 Numbers 5.60 7.20
Three-Way Calling 2.70 3.90
Voice/Data Protection 2.70 3.90

*Service Order charge is only applicable to Custom Ringing. All other features are installed without
the Service Order Charge.

dvice Number 36
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Clear Creek Mutual Telephone Company

Original Sheet Number 39

Custom Calling Features, continued

Monthly
Rate
Residence

Combination of any three features, 6.90
may include 8-number speed calling

Combination of any three features 9.40
may include 30-number speed calling

Combination of any four features, 9.20
may include §-number speed calling

Combination of any four features, 11.70

may include 30-number speed calling

L ocal Servi inued

Monthly
Rate
Business

9.95

12.75

13.25

16.05

dvice Number 36
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Clear Creek Mutual Telephone Company
Original Sheet Number 40

L ocal Servi nued

Custom Calling Features, continued

Custom Ringing Service

Description:
A central office based service that provides an additional telephone number with a different or distinctive

ring than the primary access line for incoming calls. The distinctive ring is achieved by assigning one
additional telephone number that is billed to the primary access line number. Outgoing calls cannot be
placed on the Custom Ringing number.

Conditions:

This service is only provided with individual access lines and is subject to the availability of existing
central office facilities. Because of technical limitations, Custom Ringing numbers are not provided on the
following services: Foreign Exchange, PBX, and multi-line hunt groups.

1. Custom Ringing will be billed to the primary access line number.

2. A Directory listing for residence customers only is available at the applicable charge for an
additional listing (RAL). A directory listing for business customers is not available.

3. [Ifthe primary access line subscribes to Call Waiting, the Custom Ringing Number will have its
own distinctive Call Waiting Tone. There is no additional charge for Call Waiting on the Custom
Ringing number.

Rates:
1. The nonrecurring Service Order charge applies to install Custom Ringing. Only one nonrecurring
charge shall apply per order.

2. The nonrecurring Service Order charge applies to change a Custom Ringing number.

3. To change the primary access line to the Custom Ringing number refer to applicable sections of
this tariff, i.e. number changes and supersedures.

4. This service is subject to the regulations, rates and charges applicable to other exchange services
and is in addition to the basic rates and charges for the services with which it is associated.

Monthly Rates
Residence Business
Custom Ringing $3.70 $4.90
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Voice Mail Service

Description: .
Voice Mail Service (VMS) answers incoming calls, placed to the customer’s telephone line when the called

number is busy or if the called number does not answer. The service will greet incoming callers with a
personal greeting. It then receives and saves the caller’s messages for review by the customer (except for
VMS Answer/Greeting only service). Customers can retrieve messages left for them from any touch-tone

telephone.

Conditions:

1.

2.

10.

11.

VMS is provided twenty-four hours per day, seven days a week.

VMS will be offered where adequate and suitable facilities are available.

Customers subscribing to VMS will have their lines equipped with Call FerwardingBusyLine-

Fixed-Call Eorwarding Den’tAnswer Fixedand-Message Waiting Indication (Stutter Dial tone)

as part of VMS.

If VMS is interrupted for 24 hours or more, and if it is not due to the wiring or instruments in the
premuses, nor due to the actions of the customer, its family or guests, then a prorate out of service
credit for the time the service was not available will be given to the customer. The customer must
contact the Company within a rcasonable time, generally within 30 days or the out of service credit

may not be given.

The sole remedy for errors, omissions and out of service conditions, even if it is the Company’s
fault, is the out of service credit. The Company shall not be liable for any other damages,
regardless of the theory, whether direct, indirect, incidental, special or consequential.

The Company makes no warranties to the customer and it expressly excludes and disclaims any
implied warranties such as warranties of fitness for a particular purpose or merchantability.

The Company may disconnect, without advance notice, any VMS, which is used in such a manner
as to prevent, obstruct, delay or otherwise interfere with the service of other users.

The Company, at its discretion, may change the customer interface such as the recorded prompts
and directions, the length of time available for leaving messages, the number of messages which
may be left, retention time of messages and other aspects of the service without prior notice to the

customer.

The Company may disconnect VMS for the nonpayment of VMS charges. The Company however,
will not disconnect the subscribers basic access line for nonpayment of VMS.

This service is not for use as an information service product that may be used by information
providers whose primary use is to communicate information to a large number of callers. If the
Company determines that the customer will use the service as an information service, the Company
reserves the right not to sell the service, or if the customer is using it as such, the Company may
cancel the service.

The Company reserves the right to price and offer special packages not included in this tariff for
Business customers with special needs.

Pl )
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Local Service, continued

Voice Mail Rates and Charges
1. The rates for VMS include providing Galt-Ferwardins BusyLineFixed Call Forward Don’t

D
Answer Fixed-and-Message Waiting Indication (Stutter Dial tone). The rates will not be D)
discounted if a customer requests that ans-ene-or-al-ofthese this features be eliminated from their )
VMS service.
2. The rates for VMS are in addition to all rates and charges for the basic access line service.
3. The nonrecurring charge does not apply to VMS.
4— Themonthly ratesfor VMS are-as-follows: D)
R LN RIS
RES BYS
VMS Ancwar/Craatine Only 408 e OS5
VMS-Answer/Greeting Only $4- $6
— 2 Mipute-Greeting—Ne-Messages
NMNMS (Basie) (IR eTY LQ g8
T LTI \U“DK\-J B4 - WU
1 Manute-Greeting
Maszzmanize 18 AN accnoaan
Masdrsum-15-Messages
3 +
(= o
YALS (Enhaneod) CQ QL <11 08
I MS(Enhaneed) $8 $11

B delata) 23 00

=)
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Voice Mail Rates and Charges

4. The monthly Rates and plans for Voice Mail Service are:

Voice Mail Service Features

Voice Mail Packages

and Options
T
w M Answer Only Basic Enhanced
RES / BUS RES / BUS RES / BUS
Monthly Rate $4.95/$6.95 | $5.95/$8.95 | $8.95/11.95
Max. Sub Mailboxes (additional) Maximum ’C’:girh‘;fn’:ﬂb;ﬁ allowed under 0
. Minimum nurmber of silence seconds that will
Silence Supress (seconds) be suppressed : 0
. Maximum number of voice mail messages
Max. Stored Messages ind. Sub-boxes allowed per mailbox. The greeting counts as 0
(New and Saved) one MEessage
ge.
Max." Message Length (Seconds)) Maximum length of a voice mail message. 0
Max. Mailbox Storage including Sub- Maximum total length of all voice mail 0
mailboxes (Minutes) messages for a mailbox.
Number of days that a new, unpiayed voice
. mail message is kept before being deleted. A
New Message Retention (days) Value of 0 indicates the messages never 0
expire. .
Number of days that an old, previously played
. voice mail message is kept before being
Saved Message Retention (days) deleted. A Value of 0 indicates the messages 0
never expire.
Sends new voice mail messages to the e-mail
addresses for this mailbox. Yes = Sends email
E-Noiification and leaves voice mail message on the AP NO
= Does not send e-mail & leaves voice mail
message on the AP e-mail only = sends e~
mail & deletes voice mail message on the AP
Type of encoding to use when compressing
E-mall Encoding voice mail audio when emailing. Optiopns are: Defauit
default, uncompressed, .or windows media 9.
e e Send notification of new messages to the
Pager or phone # Notffication pager number for this mailbox?
R Continuously page or phone until no new
Continuously Page messages are left in the mailbox?
The number of times to ret ing if the last N
Pager Atfempts att:mpt faiISrA e ¥ pesns i infinite
Pager Retry Interval z;:mn;tr:ber of minutes to wait between paging 5
Pager Initial Dela The number of minutes to wait after a message | diat
9 Y is left before paging is started. mmediate
Daily Notification ﬂ;osv; :qaellsy phone notification of new voice mail
Allow Message Reply (lo'cal calls only) ﬁ:g/v)\;userto reply to voice malil calls (local
Allow Out-Dial Allow callers to dial 0 to forward their call to a
owu preset number when accessing this mailbox?
Allow Message Forwardin Allows user to forward voice mail messages to
° 9 g other mailboxes or distribution lists.
. Aliow user to send messages to other
Allow Message Sending mailboxes on the system.
Allow Distribution _Lists Allows subscriber to have distribution lists.
. Aliow subscriber to access voice mail system
Enable Auto Login without entering a password. 0
Announce Cailer Announce the caller who left a message.
. [Message Waiting Indication 0
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Local Service, continued

Advanced Calling Services

General:

Advanced Calling Services, also referred to as Custom Local Area Signaling Services (CLASS), are a
family of incoming and outgoing call management features that allow customers to screen, redirect, or
return selected calls through SS7 technology. Advanced Calling Services are optional services offered in
- addition to regular exchange service.

Feature Descriptions:

Caller ID - Name and Number — Allows for the automatic delivery of a calling party’s name and
telephone number (including nonpublished and nonlisted telephone numbers) to the called customer, which
gives the called customer an opportunity to decide whether to answer the call immediately or not. The
name and number are displayed on customer provided equipment. -

The name displayed shall be the name associated with the calling telephone number as shown on the
Company’s records. The Company, at its discretion, may abbreviate or limit that name for display
purposes. The Company does not assure name accuracy, and it shall not be liable to any party for errors,
omissions or mistakes. The Company’s sole and only obligation shall be to reasonably correct errors in
names when notified in writing of such errors.

Caller Identification customers who do not wish to receive blocked calls can activate Anonymous Call
Rejection by pressing *77 (1177 on rotary phones). The code to deactivate is *87 (1187 on rotary phones).
While the feature is activated, incoming blocked calls are routed to an announcement in the central office.
Anonymous Call Rejection is available to subscribers of Caller Identification Name and Number for no
additional charge.

Caller ID - Number — Allows for the automatic delivery of a calling party’s telephone number (including
nonpublished and nonlisted telephone numbers) to the called customer, which gives the called customer an
opportunity to decide whether to answer the call immediately or not. The number is displayed on customer
provided equipment.

Caller Identification customer who do not wish to receive blocked calls can activate Anonymous Call
Rejection by pressing *77 (1177 on rotary phones). The code to deactivate is *87 (1187 on rotary phones). -
While the feature is activated, incoming blocked calls are routed to an announcement in the central office.
Anonymous Call Rejection is available to subscribers of Caller Identification Number for an additional
charge.

Call Waiting Identification — A fanction that provides a tone to the party using the telephone to indicate
another call is waiting on the line and allows the called party to receive information on a call that is
waiting. The customer must subscribe to Caller ID — Number and/or Name and Number.

Caller ID Blocking - Customers (both those subscribing to Caller ID and those not subscribing to Caller
ID) may prevent the display of their directory number by activating a Caller ID blocking feature. Two
types of blocking are provided for blocking the calling party’s telephone number from being forwarded to a
subscriber of Caller ID. They are:

e  Call Blocking - Enables a customer to control the disclosure of their telephone number to a subscriber
of Caller ID (where technically feasible) by temporarily changing the public/private status indicator of
the telephone number. A customer must dial a code before each call to change the indicator from
public to private. “Public Status” allows delivery of the telephone number. “Private Status” prevents
delivery of the telephone number. Call Blocking is provided at no charge.
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Local Service, continued

Advanced Calling Services, continued

e Line Blocking - Allows a permanent private indicator on a customer’s line. Once Line Blocking is
established on the customer’s line, the private status can be deactivated by the customer dialing a code,
#82 or 1182 on rotary phones before each call, to change the indicator from private to public. This one
call unblock allows the name and number to be sent for that one call only. If a line is equipped with
Line Blocking, the number of that line will not be delivered to any subscriber of Caller ID. Poison
control centers, hospitals, medical centers and others who might use Caller ID will not be able to
identify callers with Caller ID Line Blocking. E9-1-1 is not affected. There is no monthly recurring
charge for Line Blocking, however, a customer may be subject to a nonrecurring Service Order Charge
as detailed in Item 6 of subheading Conditions in this section of the tariff.

Call Rejection - Enables a customer to reject call attempts from up to six numbers of calling parties by
dialing a code and the telephone numbers of calls to be rejected. Any call attempts to the customer from
these numbers will be prevented from terminating to the customer and will instead be connected to an
announcement informing the caller that the call is not presently being accepted by the called party. A
customer may also reject future calls from the most recent call received by dialing a code after completing

the call.

Anonvmous Call Rejection — Fnables a customer to automatically reject blocked calls. While the feature
is activated, incoming blocked calls are routed to an announcement in the central office. Anonymous Call
Rejection is activated by pressing *77 (1177 on rotary phones). The code to deactivate is *87 (1187 on

rotary phones).

Call Trace - Allows a called party to initiate an automatic trace of the last call received by dialing an
activation code immediately after terminating the call. If Call Trace is successful, the Company’s
equipment will record the telephone directory number, date, and time of the call. Call Trace is available on
a usage basis only. For further action to be taken, the customer is required to contact the Company Business
Office during normal working hours and work days. The results of the trace will be furnished only to
legally constituted law enforcement agencies or authorities upon proper request by them.

Continuous Redial - Allows a customer to dial a code that will cause the feature to automatically redial the
last number the customer dialed. If the called number is busy, the Company’s equipment will make
repeated attempts to establish the call for a thirty (30) minute period beginning with the customer’s
activation. A distinctive ring alerts the customer when the called number becomes available. The call will
not be completed until the customer lifts the receiver after hearing the distinctive ring.

Last Call Return — Allows a customer to dial a code and automatically redial the telephone number of the
most recent incoming call. If the called number is busy, the Company’s equipment will make repeated
attempts to establish the call, for a thirty (30) minute period, beginning with the customer’s activation. A
distinctive ring alerts the customer when the called number becomes available. The call will not be
completed until the customer lifts the receiver after hearing the distinctive ring. The feature cannot be
activated for calls originating from a line that is forwarded or from a line not associated with a telephone

number, e.g., multi-line hunting groups.

Priority Call - Allows a customer to assign a maximum of six callers’ telephone numbers to a special list.
The customer will hear a distinctive ring or call waiting tone (if the customer subscribes to Call Waiting) at
their location when calls are received from callers’ telephone numbers on that list. A customer may also
assign the number of the most recent call received to the list by dialing a code after completing the call.
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Local Service, continued

Advanced Calling Services, continued

Selective Call Forwarding - Allows a customer to specify a special list of a maximum of six telephone

numbers. Incoming calls placed to the customer from telephone numbers on that list will automatically be

forwarded to a predefined telephone number. A customer may also assign the number of the most recent

call received to the list by dialing a code after completing the call. All other calls will be handled normally.
Calls forwarded by this feature are subject to all applicable local, EAS, and long distance charges.

Conditions: .

1. Advanced Calling Services are provided only between central offices-equipped with SS7 technology
and CLASS capabilities. Advanced Calling Services features will be functional when: (a) both the
originating customer and the terminating customer are served from the company’s central office; or (b)
both the call originating customer and the call terminating customer are served from different central
offices equipped for Advanced Calling Services, and they are linked by the appropriate facilities.
Advanced Calling Services may not function when calls originate from or terminate to equipment not
suitably equipped for Advanced Calling Services.

2. Advanced Calling Services features are available to residence and business customers subject to the
availability of Central Office equipment and facilities. To use Advanced Calling Services, customers
must dial a specific designated activation code (except Caller ID).

3. A customer originating Call Trace will not receive the traced telephone number under any
circumstances. The results of Call Trace will be furnished only to legally constituted law enforcement
agencies or authorities upon proper request by them.

4. The Company shall not be liable for any loss or damages arising out of error, interruptions, defects,
failure, or malfunctions of Advanced Calling Services or equipment. Damages arising out of such
interruptions, defects, failures, or malfunctions of the services after the Company has been notified,
and has reasonable time for repair, shall in no event exceed an amount equivalent to the charges made
for the service affected for the period following notice from the customer until service is restored.

5. The Company cannot guarantee that Caller ID Blocking, either Call Blocking or Line Blocking, will be
successful 100% of the time. The sole liability of the Company due to errors, omissions or mistakes
with respect to Blocking shall be to refund the service charge for the Blocking, (if applicable), and the
Company shall not otherwise be liable for any damages whether consequential, incidental, special or
otherwise.

6. Customers who choose Caller ID Line Blocking for the first time will not be charged the nonrecurring
Service Order charge. New customers to the Company will be provided the same option. Otherwise, a
customer requesting Caller ID Line Blocking will pay the nonrecurring Service Order charge. Caller
ID Line Blocking will always be provided free to law enforcement, domestic violence agencies, and
crisis intervention agencies, or individuals with restraining orders.

7. Advanced Calling Services are furnished only in areas where facilities permit, as determined by the
Company.
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| ocal Servi nued

Addvanced Calling Services, continued

Advanced Calling Service Rates and Charges .
The rates and charges apply per line in addition to the established rates and charges for associated services.

Monthly Rate Monthly Rate

Residence Business
Caller ID -- Number 5.00 7.50
Caller ID — Name & Number 7.00 9.50
Call Blocking N/A N/A
Call Rejection 2.00 3.00
Continuous Redial 2.00 3.00
Last Call Return 2.00 3.00
Line Blocking** N/A N/A
Priority Call 2.00 _ 3.00
Selective-Call-Aceeptance 260 3-68 ®)
Selective Call Forwarding 2.00 3.00
Anonymous Call Rejection (With Caller ID Name & Number) No Charge No charge
Anonymous Call Rejection (With Caller ID Number Only) 1.00 1.00
Call Waiting Identification 3.90 4.70

Rate Per Rate Per

Activation Activation

Call Trace $1.00* $1.00*

Multiple Features Per Line Discount:

Custorners ordering more than one Advanced Calling Services feature will receive a discount
corresponding to the number of features purchased based upon the following schedule. Caller ID, Call
Waiting ID, Anonymous Call Rejection and Blocking services are excluded from multiple feature

discounts.
Total Credit Per Line Per Month for Multiple Advanced Calling Features: Two Features  ($1.00)

Three Features  ($2.00)
Four Features  ($3.00)
Five Features  ($4.00)

SixFeatures——(55-00) D)
*Call Trace will be introduced when technically feasible.

**Customers who choose Caller ID Line Blocking for the first time will not be charged the nonrecurring Service Order charge. New
customners to the Company will be provided the same option. Otherwise, a customer requesting Caller ID Line Blocking will pay the
nonrecurring Service Order charge. Caller ID Line Blocking will always be provided free to law enforcement, domestic violence
agencies, and crisis intervention agencies, or individuals with restraining orders.

Service Order Charge is only applicable to Line Blocking under certain conditions. All other
Advanced Calling Services are installed without the Service Order Charge.
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Clear Creek Mutual Telephone Company
Original Sheet Number 46
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Payphone Service
Rates:
Installation Monthly
Charge Rate
Payphone Service Applicable Business Single Line Rate
Instrument Implemented or Nonrecurring
Central Office Implemented Charges
Extended Area Service Business Flat Rate Option 3
Features and Functions:
Coin Supervision {CO Coin Line Signaling) $2.21
Special Number Assignment Not Available
Selective Class of Call Screening Not Available
Each outgoing local message $.25
Toll Messages Established Toll Rates of
The Carrier
Conditions:
1. Payphone Service includes lines to which coin, coinless, card reader or a combination of coin/card
reader telephones may be attached.
2. Payphone Service is a business exchange access line composed of the serving central office line

equipment, all outside plant facilities needed to connect the serving central office with the
customer’s premises, and the Network Interface Device (NID) at the demarcation point. These
facilities are Company-provided and maintained and provide access to and from the
telecommunications network for long distance service and iocal calling.

3. A maximum of one customer-provided instrument implemented pay telephone may be connected to
any one instrument or CO implemented coin line.

4. General Rules and Regulations found in this tariff are applicable to the provision of Payphone
Service.

5. Directory listings may be provided under the regulations governing the furnishing of listings for
business subscribers.

6. A Network Interface Device will be installed at a location determined by the Company, which is
accessible to the customer. The Network Interface Device (NID) is a company-provided jack or its
equivalent. It is the point of connection between the telephone company owned wiring and wiring
owned by the Customer.

7. Applicable Nonrecurring Charges plus actual costs apply for the installation, move or
rearrangement of the Network Interface Device (NID) on the customer’s premises to establish or
reestablish network access.

8.  The Company shall not be liable for shortages of coins collected and deposited at the subscriber’s
equipment. Provisions of the Tariff and rules or regulations of the cooperative shall govern the
limit of the Company’s liability for end user fraud of whatever nature occurring at or in association
with the subscriber’s equipment.

Advice Number 36 7
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Clear Creek Mutual Telephone Company
Original Sheet Number 47
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Payphone Service, contfinued
9. Extensions to a payphone service provider are not permitted.
10. The Multi-line Business Subscriber Line Charge, found in the interstate access tariff, is applicable
to all Payphone Instrument and CO Implemented coin lines.
11. Special Number Assignment is available where technically feasible and requested numbers are

available.

Responsibility of the Customer
1. The customer shall be responsible for the installation, operation and maintenance of the customer-
provided instrument, plus all ancillary equipment, such as booths, shelves, lighting, directories,
etc., used in connection with this service.

2. The telephone instrument, plus all ancillary equipment, must comply with the requirements of all
applicable federal, state and local laws and regulations concerning disabled, handicapped and/or
hearing impaired persons.

3. () The customer shall be responsible for the payment of charges for all local and toll messages
originating from or accepted at this type of service, including any Directory Assistance calls.

(b) Customers are responsible for any federal, state, or local taxes on the Customer-Owned Pay
Telephone or calls made from that phone.

4. The customer-provided instrument must be registered in compliance with Part 68 of the FCC’s
Rules and Regulations or be connected behind an FCC registered protective coupler under Part 68
of the FCC Rules and Regulations and have the following operational characteristics:

(a)  Must be able to access the operator at no charge and without using a coin.
(b)  Must be able to access Directory Assistance.

(c)  Must be able to complete local and toll calls.

(d)  Must be able to access 911 emergency service, where available, at no charge and without
using a coin.

(e)  Must be able to access toll free 800/888 Service at no charge and without using a coin.
) Must allow any end user to reach their preferred long distance carrier by dialing the

appropriate long distance carrier access code. These codes must conform to the industry
standard formats of 10XXX and 101XXXX.

Advice Number 36
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Original Sheet Number 48

L ocal Servi inued

Payphone Service, continued

5.

Instruments must be labeled or there must be posted in close proximity to the instrument,
information including;

(a)  Name, address and (local or toll free) telephone number of the private payphone owner;
(b)  Procedure for reporting service difficulties and method of obtaining refunds;

(¢) A statement that the instrument is not owned by the Local Exchange Company and that

charges for calls made on the instrument are not regulated;

(d)  Dialing instructions;
(e) Operational characteristics such as pre-pay or post-pay;

® Emergency dialing information including dial tone first, coin-free 911 or other emergency

access; and

(g)  Where calls are timed, the time limits per call.

Customers who elect not to subscribe to Selective Class of Call Screening will be fully responsible
for all calls billed to customer’s exchange access line. The Telephone Company shall have no
responsibility to adjust any such charges and/or release customer from paying any such charges.
Customer will hold the Telephone Company harmless from and against any liability or loss
resulting from all calls billed to customer’s exchange access line.

The customer is responsible for compliance with the FCC’s Rules and Regulaﬁons and the State
Commission’s Rules and Regulations regarding the use of customer-provided pay telephones.

Violation of Regulations

1.

Where any customer-owned pay telephone is in violation of this Tariff, the Company will take
whatever action is necessary to protect the network and will promptly notify the customer in
writing of the violation.

The customer shall discontinue use of the customer-owned pay telephone or correct the violation
and notify the Company in writing within five (5) days after receipt of such notice that the violation
has been corrected.

Failure of the customer to discontinue such use or to correct the violation will fesult in the
suspension of the customer’s service until such time as the customer complies with the provisions
of this Tariff.

Instrument Implemented Payphone Service

Instrument Implemented Payphone Service is offered for use with a customer provided pay telephone. All
attachments of a customer provided instrument to the network must be made pursuant to the rules and
regulations set forth in the Tariff and as required by State and Federal commissions.

Advice Number 36
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Payphone Service, continued
Central Office Implemented Coin Line Service
1. Central Office Implemented Coin Line Service provides coin line signaling (coin supervision). It is
a line side connection from the local exchange switch to the point of demarcation at the customer
premises.
2. Features are additives to the operation of a flat rate access line that provides for CO Implemented

coin line service. The Company offers those features that are provided by the functionality of the
Company’s switches. These include coin monitoring, coin control (collect and return of coins, if
applicable), and answer supervision. The Company does not offer operator services. CO
Implemented coin line features are implemented by the functionality of an operator service
provider, such as coin rating, coin refund, repair referral, and operator call screening, are the
responsibility of the Payphone service provider (customer).

3. Validation may be performed through Originating-Line Screening (OLS). OLS enables operator
service providers to determine whether there are billing restrictions on the exchange access line
from which a call originates. OLS service delivers codes on operator assisted calls to identify calls
originating from privately owned payphones, inmate locations, and hotels/motels, etc. Rates for this
service are found in the appropriate interstate tariff, when facilities and services are available.

4. CO Implemented Coin Line features, including coin monitoring, coin collect and return (where
applicable) and answer supervision, are provided by the Telephone Company per the technology
available from the Company’s facilities. It shall be the responsibility of the CO Implemented Coin
Line payphone owner to assure technical and operational compatibility with the coin line features
offered by the Telephone Company.

Features and Functions
1. CO Coin Line Signaling (coin supervision) feature provides signaling on the line that provides for:

(a)  Coin Monitoring - indicating to an operator service provider the number and denomination
of coins deposited based on information provided by the payphone;

(b)  Coin collection and return - indicating to the payphone equipment to collect coin(s) from or
return coin(s) to the calling party where applicable and offered by the Company;

(© Answer supervision - indicating to the payphone that the calling line has answered the call,
where applicable and offered by the Company

This feature is an additive to the CO Implemented Coin Line.

2. Special Number Assignment is a specific number requested by the customer. This service is
available where facilities are available and it is technically feasible to provide. This feature is an
additive to the CO Implemented Coin Line or to the Instrument Implemented Payphone Service.

3. Selective Class of Call Screening will be provided where such facilities are available at the
customer’s option. Selective Class of Call Screening treatment enables the customer to restrict
outgoing operator-handled calls, placed over the Telephone Company’s network, from the service
point to only those calls which are charged to a calied telephone, a third number or a calling card.

Advice Number 36
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Telephone Equipment Rental

Description:
Telephones and selected equipment are available for monthly rental.

Conditions:

Grandfathered Telephone Rentals
Telephone rentals in effect on October 25, 1993 are grandfathered and may continue rental at the
rate in effect on October 25, 1993. If one of these rentals is returned for replacement with a new
telephone rental, rates in effect for the new model will apply. Any grandfathered rental telephone
may be purchased for $10.

Telephone/Equipment Rentals
Telephone/Equipment rentals may be purchased after one year of rental at 50% of the current list

price for the same model. Prior to one year of rental, purchase is at the full, current list price.

Grandfathered Telephone Rental Rates

Monthly
Rate
Rotary Dial 1.20
Rotary Dial In Handset 1.65
Empress Deluxe Pushbutton ' T 4.35
Pushbutton ‘ 1.55
Pushbutton In Handset 2.00
2-Line Pushbutton 2.85
3-Line Pushbutton 3.50
3-Line Pushbutton With Hold Button 3.85
Telephone/Equipment Rental Rates:
Monthly
Rate
Standard Desk Telephone 2.00
Standard Wall Telephone 2.00
Standard Desk/Wall Combination Telephone 2.50
Caller ID Telephone 6.00
Caller ID Display Device 2.50
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Local Service Non-Recurring Charges

Conditions:
These charges are intended to cover the expense incurred by the Company in conjunction with the

following:

Establishment of Service

Move service within the exchange

Transfer of service from one customer to another
Change of telephone number at customer’s request
Pre-wiring customer premises

Repair of customer inside wire or equipment
Change in customer inside wire or equipment
Installation of auxiliary equipment

Rates:
CHARGE
Establish Service - per line - installs and reconnects $27.00
Frame Wiring - installs only 8.25
" Move within area 27.00
Number change 27.00
Service Order Charge (subsequent request for change in service)** 10.00
Non-Pay Reconnect from a Temporary Disconnect 13.00
Non-Pay Reconnect from a Permanent Disconnect 27.00
Return check (NSF) charge 12.50

Installation or repair of customer-owned equipment or wire is provided at a time and material charge.
Charges begin upon arrival at the customer’s premises.

Time per hour, at the customer premises, % hour minimum 50.00 @

D)

na-1n oy oalBan ) n
= pan® B a iy

** Service Order charge does not apply under the following circumstances:
When service is upgraded.
When service is taken over by a member of the same family in settlement of an estate or divorce.
When directory listing changes due to marriage or death; or removal of an extra listing.
Removal of a custom calling feature, advanced calling service, voice mail, or like feature.
Disconnection of service.

Link Up Program

The Link-Up Program provides for a 50% reduction up to $30.00 against the nonrecurring charge for
connection of a residential exchange access line. This credit is only available to customers who meet
eligibility requirements established by the Oregon Public Utilities Commission OPUC. The credit applies
to the single line serving the customer’s principle residence. The customer can receive the benefit of the
Link Up Program for a second or subsequent time only for a principal place of residence with an address
different from the residence address at which Link Up assistance was provided previously. Payment of the
balance of the service connection charges (up to $200.00) may be deferred in equal monthly installments
without incurring interest for a period not to exceed one year. These charges may not include any security

deposits.
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Clear Creek Mutual Telephone Company
Original Sheet Number 52
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Off-Premises Extension/Access Loop

Rates:

Off-Premises Extension, (Terminal Loop)

Contiguous property Special construction charges (Time and Materials)
apply if necessary to build facility - no monthly rate.

Non-contiguous property
Rates: $2.50 first 1/4 mile or fraction
$1.25 each additional 1/4 mile or fraction

Conditions:
Off-Premises Extension applies to each extension located outside the building in which the primary station
is located.

Off-Premises Extension may be furnished in connection with all classes and grades of Local Service except
payphone service.

Off-Premises extension may be terminated on the premises of another customer provided the other
customer has separate service at the same location.

All mileage is measured in airline miles.

Unusual or Special Construction

A departure from the rates and special conditions specified in this schedule may be made when line
extension involves unusual construction or disproportionately large expenditures when compared with the
usual types of plant construction.

Advice Number 36
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Mileage/Zone Charge
Rates:
1. Zones are designated areas within an exchange embracing customer groups having relatively
equivalent service costs.
Zones
(a) Base Rate Area, (BRA) No Zone Charge
(b) Zone $*
(¢) Zone $*
(d) Zone =
2. Mileage charges are additional recurring charges based on distance measurement as provided in
individual Company tariffs. Unless otherwise specified, distance will be measured on an airline
mileage basis.
3. Mileage charges between central offices of an exchange are applicable when a customer requests-
Local Service from a central office other than that from which service would normally be provided.
(a) First quarter mile or fraction thereof outside base rate area $2.50%*
(b) Each additional quarter mile ) $1.25%*
Conditions:

The zone or mileage charges are in addition to the access line charge and are billed and payable monthly.

* Not offered in this Company
** Applies to off-premises extension only
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Local Private Line Service And Channels

Description:
A non-switched line located wholly within an exchange furnished for the customer’s use for

communication or signaling between points on that line.

Rates:
Monthly Installation
Rate Charge
First quarter air mile or fraction thereof from central office $5.00 *
Each additional quarter mile or fraction thereof $5.00 N/A
Additional parallel drop wire facility $.10 (See Special Construction Sheet)
Conditions:

Channels provided are for connection of stations, all of which are in the same exchange and are measured
from the central office.

* Applicable nonrecurring charge elements apply.
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Special Construction

Rates:

For installation of a new service drop in excess of 300 feet or placement of cable in customer provided
trench in excess of 2,000 feet, the customer will pay the actual cost for the excess footage installed or
placed.

For construction other than normal, the customer will pay the actual cost above normal cost in accordance
with the conditions below.

For changing from one type construction to another on the customer’s property, the customer will pay costs
of constructing the new and removing the old construction. ;

For moving existing construction, the customer will pay the actual cost, less salvage.

Conditions:
Except where required by law, the type of construction (direct burial, underground conduit, or aerial) is the
prerogative of the company.

The Company will not be required to install or furnish service by underground conduit or direct burial
facilities on the property of the customer at its expense.

If the customer requests underground conduit or direct burial construction on the customer’s property,
payment will be required for the difference between the cost of providing such underground facilities and
the estimated cost of constructing equivaient aerial facilities.

If direct burial construction is requested on private property, the customer may participate to the extent of
excavating and back filling to the specifications of the company and shall replace lawn, shrubbery,
pavement, sidewalks, or other item damaged in the process of construction.

If underground construction is the type used to the property line of the customer, the customer will be
required to furnish, install, and maintain the conduit on the customer’s property in accordance with the
Company’s specifications.

If direct burial construction is the type used to the property line of the, the customer will be required to
excavate and backfill the required trench on the customer’s property or be charged the actual cost for such
work done by the company.

When it is necessary to relocate buried wire or cable or underground conduit and cable at the customer’s
request, the customer will be charged the actual labor and material cost, less salvage.

Where the underground construction will not be within a utility strip or other designated right-of-way and
where the company requires adequate rights for the construction, operation, and maintenance of such
construction, the customer, or tract owner or developer in the case of real estate subdivisions, will provide
the company with easements, deed restrictions, or other appropriate covenants for these rights.
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June 30, 2006

ATTACHMENT 2

Report #3 — Evidence of Advertising for Basic Supported
Services (excluding low-income/lifeline) — Al ETC’s

Examples of Advertising of Basic Support Services

Annual ETC Certification - 2006
Submitted by Clear Creek Mutual Telephone Company
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ten sga?:eme-nt to the Portland

Tribune, said the book showed
“a complete lack of understand-
ing of the details of the criminal
investigation.”

“I don’t know what they're
so mad about, but they’re not
happy;” says O’Neal of the FBI,
adding that according to
‘Dateline; “They want the story
killed”

A friend's death
- came early

Murder has been a part of
O’Neal’s life from a very early
age. While she was a teenage
carhop at the A&W drive-in in
Hillsboro, one of her friends was
killed by Jerome Brudos, a shoe-
fetish serial killer profiled by
Anne Rule in her book “Lust
Killer” _

“She was 17 or 187 O’Neal
says. “That really marked me”

O’Neal graduated from
Portland Community College and
held several jobs before becom-
ing a 911 dispatcher, first at the
‘Washington County Sheriff’s
Office, then in Forest Grove.

But in 1991, after 12 years of
fielding a steady stream of mis-
ery, pain and death coming over
the phone line, O’Neal was ready
for a change.

She became an investigator,
first at a bank investigating
fraud, then helping criminal
defendants for one of Portland’s
more high-profile lawyers, for-
tner Multnomah County Dlstnct
Artorney Des Connall:

“She’s very methodical,
detail-oriented,” says’ Wayne
Mackeson, a lawyer who worked

" “The problem an attorney
has with clients is they don’t
know{ and you don’t know
them,”1ue Hillsboro lawyer says.
“If you can figure out a way to
get into their head, they're going
to be more honest with you”

Despite her work on high-
profile cases, O’'Neal is not well-
known in Portland’s small legal
community.

That’s about to change.

Ashley’s aunt makes
the call

The basic story is by now
well-known, thanks to blanket
coverage in newspapers, radio
and television. What hasn’t been
told is the story from the per-
spective of being inside Ashley
Pond’s family.

That is where O’Neal’s book
comes in.

O’Neal’s husband, Philip
Tennyson, is Lori Pond’s former
stepfather. And O’Neal had
become close to the family in
her own right.

So when Ashley Pond disap-
peated Jan. 9, 2002, her aunt,

‘Ashley’s friends, Miranda Gaddis
disappeared.That’s v ~n O’Ne:
got serious. With th¢  .p of he
husband, a videographer, and he
computer researcher, Olive
Jamison, she amassed evidenc
of Weaver’s past violence an
sexual predations, and even fo
mulated a motive: rejection b
Ashley, followed by fear of expc
sure by her friend, Mirand
Gaddis.

On June 25, she approache:
the FBI and fingered Weaver.

According to her book, sh
was given the brush-off befor
she could even present her ev
dence, with the agent telling he;
“I assure you, we are on top c
this case and we certainly do no
use private investigator informs
tion on a high profile case. S
with all due respect, thanks fo
coming in.”

The next day, sh
approached a reporter she knew
Jim Redden of the Portian
TIribune, and presented hin
with her ~evidence agains
Weaver. On June 30, he showe:
up on Weaver’s doorstep, an
was surprised to have the mas
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MUST SELL TO MAKE ROOM!
HUGE INVENTORY

Basic Teiephone Servrce
bhone & TeleVision

' Ava;labie from Chear Creek Telep

.Clear Creek Telephcne & TeleVision is designated as an Eligible Telecommunications Carrier by mesting the
guidefines of the Federal Communications Commission and the Oregon Public Utilities Commission. We've
been offering quality refiable telephone service since 1906 and realize that basic service is a fundamental
aspect of everyday life.

Basic telephone service from Clear Creek Telephone & TeleVision includes:
Single party service including unfimited local calfing minutes; fouch-tone service: voice grade
access to the public switched network; access to emergency services {including 911 and
enhanced 311); access fo operator services, interexchange carriers, and directory assistance.

Clear Creek Telephone & TeleVision is pleased fo offer basic service to all-
customers in our serving territory. Our rate for residential basic service is $13.29
monthly and our rate for business basic service is $22.57 monthly.

Low-income individuals may be efigible for Lifefine
and Link-up telephone assistance programs,
which provide discounts from these basic rates.
Also available fo Lifeline cusfomers is toll
Blocking which lefs customers black outgoing
long distance calls free of charge.

you have questions, or would like to become a customer of Clear Creek
7 phone & Teichs:on please cantact us at (503) 631-2101 or visit our
i e at18238 8. Fischers Mill Road Oregen City, GR 97045

Clear Creek

V‘ B Telephone & TeleVision




Telephone Information

Clear Creek
Telephone & Television

serving the Redland area since 1906

Clear Creek

Telephone & TeleVision

18238 S. Fischers Mill Road
Oregon City, OR 97045
website: www.cemtc.com

Business Office 503 631-2101
e-mail info@clearcreek.coop

Hours: 8:00 am to 5:00 pm
Monday through Friday

24 Hour Payment Availability - For your convenience, a drop box
is located on the front of the building facing Fischers Mill Road.

Helpful Numbers

24 Hour Repair Service —

Telephone And Television 503 631-2345
Webster Internet Technical Support 503 631-4357
Call Before You Dig Locates 503 246-6699
Operator Assistance - State Dial “0”
Operator Assistance -

Your Long Distance Carrier Dial “00”
Directory Assistance - Local, State & National 411

North Willamette Valley, Oregon




Telephone Information
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Custom Calling Features Long Distance Cable TV
Anonymous Call Rejection Selective Call Acceptance Interstate Basic
Call Blocking Selective Call Forwarding Intrastate Enhanced
Call Forwarding Speed Calling International Digital
Call Waiting Three-Way Calling 800 Numbers Premium Networks
Calier 1.D. Voice Mail Pay-Per-View
Cancel Call Waiting Internet Access HDTV
Continuous Redial Dial-Up Digital Video Recorder (DVR)
Last Call Return Cable Modem

North Wltt Valley, QOregon




Telephone Information

WEST EAST

—_—

Charonneau
Woodburnj

Toll-Free Calling Area

Extended Area Service (EAS) toll-free calling is provided between the Redland exchange (631) and the Portland Metropolitan Region
as shown on the map above. You may choose the billing option for your EAS calling that best benefits your personal calling pattern:

OPTION 1 — Measured rate to the entire region. Each call you make to the communities in the Portland Metropolitan Region, including
Portland, Milwaukie, and Oregon City, will be billed at a per minute rate. Calls to the Redland exchange (631) are included in
your local service rate.

OPTION 2 — Flat rate EAST and measured rate WEST. With this option you have unlimited calling to the EAST communities and a
measured per minute rate for calls placed to the WEST communities.

OPTION 3 — Flat rate to the entire region. With this option you have unlimited calling to all communities in the Portland Metropolitan
region for a flat rate (both EAST and WEST).

Prefixes are listed on pages 16 & 17

North Willamette Valley, Oregon




Telephone Informatio"l;j‘__‘

Clear Creek Telephone & TeleVision’s Long Distance Service offers our members:

+ Simple, easy-to-understand terms
» Competitive Rate
» One Bill
* Local business office with friendly, helpful customer service professionals.

Long Distance Service from Clear Creek Telephone & TeleVision has no hidden charges!

Federal Universal SErvice ChaIZe ..........c..coviuorieimiieioeiieeiiies oo see e ee e e e e oo B’ No
[N=StAE CONMECHION fEE ........oiiieiiic ettt s e e e e s e e ¥ No
State Universal Service charge 0n IN-State CallS ........o..uuuivveeievuoieeeiieseeereeeeeeseeeres e seee oo ¥ No
No minimum number of calls to qUalify fOr IOWET TAtES ..............ooovm oo e ¥ No

*+ Choose the plan that best suits your personal needs

Rates apply for calls made 24 hours a day, seven days a week

Billed in 6-second units, not full minute billing like some long distance services (one minute minimum)
* International calling is available or can be restricted at no additional charge

¢ Federal Excise Tax of 3% applies

* No other taxes or surcharges are applied!

To order Clear Creek Telephone & TeleVision Long Distance service call 503-631-2101

0 Yes
0 Yes
0 Yes
0 Yes

Mention coupon code ‘LD2005’ when signing up for Long Distance and receive a special introductory offer!




Clear Creek

Telephone & TeleVision

Participating Sponsor 2004 NW Natural Street of Dreams

TELEPHONE ¢ CABLE TV « BROADBAND

18238 South Fischers Mill Road, Oregon City, Oregon 97045
(503) 631-2101 www.ccmtc.com



Services: Local Telephone | Clear Creek Telephone & TeleVision Page 1 of 1

Clear Creek

Telephone & TeleVision

Services

Home » Services » Local Telephone
Local Telephone

Clear Creek’s sophisticated switching equipment and fiber optic network provide you with the clearest
connections available in the telecommunications industry. Whether you’re calling across town or across
the country, the clarity of each transmission will make you feel as though the person you’re speaking
with is just a few feet away.

Add any one of Clear Creek’s 20 advanced calling features to your line, and your telephone becomes a
virtual message center, giving you flexibility in the way you communicate. With these advanced calling

features, your telephone will perform functions such as taking important messages while you’re away or
notifying you of the caller’s name and number before you answer the phone.

Next article: 2xtended area Service (BAS)

Previous article: Pay-Per-View

wop | site map | © 2005 Clear Creek Telephone & TeleVision

http://www.ccmtc.com/index.php/services/detail/local_telephone/ 6/20/2006



Services: Extended Area Service (EAS) | Clear Creek Telephone & TeleVision Page 1 of 1

, Clear Creek

Telephone & TeleVision

Services

Home » Services » 1ocal Telephone
Extended Area Service (EAS)
Click to Enlarge

An Extended Area Service (EAS) call is any call made outside of the Redland exchange
that does not qualify as long distance. It includes calls made anywhere in the Portland-
Metropolitan area as shown on the EAS map.

Clear Creek members have two options for EAS:

Measured Rate For Entire Region
With this option, each call made to communities in the Portland-Metropolitan area will be billed
at a per-minute rate.

Flat Rate For Entire Region
With this option, unlimited calling is available to all communities within the Portland-
Metropolitan area for a flat rate.
Next article: Call Blocking

Previous article: rocal Telephone

top | site map | © 2005 Clear Creek Telephone & TeleVision

http://www.ccmtc.com/index.php/services/detail/extended _area_service/ 6/20/2006



the CHOICE is
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FORNEARLY A CENTURY,

Clear Creek Telephone & TeleVision
has been serving the Redland area,
providing the technology that drives
many of the products you use every
day, including telephone, cable
television, HDTV, and high-speed
Internet.

In combination with local customer
service and a business office located
in the community, these high-tech
services allow local residents to
enjoy the comforts of rural life while
still receiving the services they'd
expect to have access to in the city.

Clear Creek

Telephone & TeleVision

Local Telephone

Clear Creek Telephone &
TeleVision's sophisticated switching
¥ ] equipment and fiber optic network
L provide you with the clearest
connections available in the
telecommunications industry.

’ ) Whether you're calling across town
or across the country, the clarity of each transmission
will make it feel as though the person you're speaking
with is just a few feet away.

Cable Television

With more than 200 channels
to choose from, Clear Creek
Telephone & TeleVision provides
subscribers with plenty of choice in
| meeting their entertainment needs.
In addition, Clear Creek offers a

i - wide selection of other services that
allow subscribers to watch their favorite programs in the
format and timeframe they desire, such as high-definition
channels, In Demand pay-per-view and digital video
recorder (DVR) service.

Broadband

With high-speed Internet access

from Clear Creek Telephone &

L} TeleVision, you're online from

-7} the moment you sit down at your
-} computer. With connection speeds

of up to 40 times that of ordinary

i ¥ dial-up, you can download large files

or complex websites in seconds...not minutes or hours. In

addition, Clear CreeK’s high-speed Internet access allows

you to use your telephone while online, so you won't have

to miss important calls while browsing the web.

For state-of-the-art services with
a local touch, the choice is clear.

Clear Creek Telephone & TeleVision

18238 S Fischers Mill Road, Oregon City, OR 97045
(503) 631-2101 www.ccmtc.com




Clear Creek Telephone & Television announces
two new telephone packages that will save you money!

Choice Package $30.95 per month*  Choice Plus Package $40.95 per month*
QO One residential telephone line . O One residential telephone line

QO Unlimited free calls to the Portland Metro EAS . Q Unlimited free calls to the Portland Metro EAS

Q Your choice of two (2) Features (listed below) | Q Your choice of four (4) Features (isted below)

Q 150 minutes of domestic long distance i U 500 minutes of domestic long distance

{additional minutes at only 5¢ per minute) SAVE UP TO

SAVE UP 10
$87.95!

(additional minutes at only 7¢ per minute)
$30.00!

Call Forwarding * Caller ID Name & Number ® Remote Access Call FWD » Call Waiting 1D « Call Hold * Anonymous Call Rejection
Call Transfer ¢ Continuous Redial » Call Waiting » Last Call Return Do Not Disturb » Selective Call Forwarding ¢ Three-Way Cailing
Call Rejection * Voice Mail Basic with Email Notification * Priority Call

Call today to start saving money! 503-631-2101

*Price does not include $6.50 subscriber line charge or normal applicable taxes, charges and fees.

Clear Creek

Telephone & TeleVision




June 30, 2006

ATTACHMENT 3

Report #4 — Low-income Services — All ETC’s

Examples of Advertising of Lifeline, LinkUp, and OTAP Services

Annual ETC Certification - 2006
Submitted by Clear Creek Mutual Telephone Company
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NOTARY PUBLIC-OREGON
COMMISSION NO. 390701
MY COMMISSION EXPIRES MAY 16, 2009
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ten statement to the Portland
Tribune, said the book showed
“a complete lack of understand-
ing of the details of the criminal
investigation.”

“I don’t know what they’re
so mad about, but they’re not
happy,” says O’Neal of the FBI,
adding that according to
‘Dateline; “They want the story
killed”

A friend's death
came early

Murder has been a part of
O’Neal’s life from a very early
age. While she was a teenage
carhop at the A&W drive-in in
Hillsboro, one of her friends was
killed by Jerome Brudos, a shoe-
fetish serial killer profiled by
Anne Rule in her book “Lust
Killer”

“She was 17 or 18 O’Neal
says. “That really marked me”

O’Neal graduated from
Portland Community College and
held several jobs before becom-
ing a 911 dispatcher, first at the
Washington County Sheriff’s
Office, then in Forest Grove.

But in 1991, after 12 years of
fielding a steady stream of mis-
ery, pain and death coming over
the phone line, O’Neal was ready
for a change.

She became an investigator,
first at a bank investigating
fraud, then helping criminal
defendants for one of Portland’s
more high-profile lawyers, for-
mer Multhomah County Dlstrxct
Artorney Des Connall:

“She’s very methodical,
detail-oriented,” says Wayne
Mackeson, a lawyer who worked

" “The problem an attorney
has with clients is they don’t
know{ and you don’t know
them, we Hillsboro lawyer says.
“If you can figure out a way to
get into their head, they’re going
to be more honest with you”

Despite her work on high-
profile cases, O’Neal is not well-
known in Portland’s small legal
COMMMUNIty.

That’s about to change.

Ashley’s aunt makes
the call

The basic story is by now
well-known, thanks to blanket
coverage in newspapers, radio
and television. What hasn’t been
told is the story from the per-
spective of being inside Ashley
Pond’s family.

That is where O’Neal’s book
comes in.

O’Neal’s husband, Philip
Tennyson, is Lori Pond’s former
stepfather. And O’Neal had
become close to the family in
her own right.

So when Ashley Pond disap-
peared Jan. 9, 2002, her aunt,

‘Ashley’s friends, Miranda Gaddis

disappeared.That’s v* ~n O’Ne:
got serious. With the  .p of he
husband, a videographer, and he
computer researcher, Olive
Jamison, she amassed evidenc
of Weaver’s past violence an
sexual predations, and even for
mulated a motive: rejection b
Ashley, followed by fear of expc
sure by her friend, Mirand
Gaddis.

On June 25, she approache:
the FBI and fingered Weaver.

According to her book, sh
was given the brush-off befor
she could even present her ev
dence, with the agent telling he:
“I assure you, we are on top ¢
this case and we certainly do no
use private investigator inform:
tion on a high profile case. S
with all due respect, thanks fo
coming in.”

The next day, sh
approached a reporter she knew
Jim Redden of the Portlan
Tribune, and presented hing
with her ~evidence agains
Weaver. On June 30, he showe:
up on Weaver’s doorstep, an
was surprised to have the ma;
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$50389.030905

Basic Telephone Serwce

Avaﬂable from Ctear Creek Telep

aspect of everyday fife.

If you have q{Iestlons or would like ta become a customer of Clear Creek

long distance calls free of charge.

hone & TeleVision

‘Clear Creek Telephone & TeleVision is designated as an Eligible Telecommunications Carrier by meeting the
guidefines of the Federal Communications Commission and the Oregon Public Utilities Commission. We've
been offering quality refiable telephone service since 1906 and realize that basic service is a fundamentat

Basic telephone service from Clear Creek Telephone & TeleVision includes:
Single party service including unlimited local calling minutes; touch-tone service; voice grade
access to the public switched network; access fo emergency services (including 911 and
enhanced 911); access to operator services, interexchange carriers, and directory assistance.

Clear Creek Telephone & TeleVision is pleased to offer basic service fo all-
customers in our serving ferritory. Our rate for residential basic service is $13.29
monthly and our rate for business basic service is $22.57 monthly.

Low-income individuals may be eligible for Lifeline
and Link-up telephone assistance programs,

which provide discounts from these basic rates.
Also available fo Lifeline customers is toll

blocking which lets customers block outgoing

Clea Creek

Telephone & TeleVision, please contact us at (503) 631-2101 or visit our

business office at 18238 S. Fischers Mill Road, Oregon City, OR 97045, Telephone & TeleVision




Telephone Information

Customer Information

Rights & Responsibilities Summary

For Oregon Utility Consumers: If you are applying for service or have service with a utility company in Oregon, you have certain rights
and obligations. Following is a summary of those rights and obligations prepared by the Consumer Services Division of the Public Utility
Commission. The matters described here apply only to electricity, natural gas, telephone and water services regulated by the PUC. The utility
company’s main obligation is to provide you with reliable services at rates approved by the PUC. Your main obligations are to pay for the
services you use, to not damage or tamper with the company’s facilities, and to notify the company if you move, if you wish to change your
service, or if you have a problem.

Deposits Disconnection Notices
The utility may ask you to pay a deposit. If a deposit is required, Before a utility company can disconnect your service, the com-
you may have the right to pay it in several installments. pany must notify you. Electric and gas companies are required to
give you a 15-day notice, another notice 5 days before discon-
Third-Party Notices nection, and must try to contact you the day the disconnection
is scheduled. Telephone and water utilities must provide written
You have the option to ask that another person receive your notice at least 5 days before service is disconnected.
bills and notices if for some reason you are unable to receive
or understand those bills and notices. Also, you may ask your Medical Certificates
utility company to furnish you with notices in another lan-
guage if you do not understand English. If you or a member of your family has a serious health problem
and your utility service is threatened, you may obtain a medical
Financial Assistance certificate from your doctor or other medical professional who
provides your health care. A medical certificate will prevent im-
Several programs provide financial help, depending on your mediate disconnection of your service and requires your utility
circumstances. The Low-Income Energy Assistance Program to allow you to set up a payment plan to pay any overdue bill.
(LIEAP) provides money to qualified customers who need help (Medical certificates do not apply to water utilities.)

with winter heating bills. Also, the major
energy utility companies have their own
financial assistance programs to help
their customers. The Oregon

Telephone Assistance Program  qg,,
(OTAP) provides reduced phone

bills for qualified low-income
customers. The Link-Up -
America program provides

financial help with telephone

service installation charges for w
qualified persons.

Payment Plans

You may take advantage of one of several special payment op-
tions designed to make it easier to pay your electricity or natural
gas utility bills. You may pay your bills on an equal-payment
.z Dlan which will spread out your payments over the year. If you

are unable to pay your electricity or gas bills for a period of

time and your utility intends to cut off your service, you may
also enter into a special agreement to pay the overdue amount over
a period of time.

La versién impresa, en esta lengua, del sumaric de los derechos del usuario y sus
responsabilidades estd a su disposicién llamando al:

EcsiH Bl XeNALTe NONYUNT: HHCTPYKLIMID O NMPABAX H OGA3AHHOCTAX NOTPeBHTENS,
HANOUATAHHYI0 HA PYCCKOM S3HKE, IBOHUTE NO CNEeAYIOIOMY TesiedoHy:

Biin gidl thich ¥5m lugc vB quydn Ig1 va bon phan cia khich hang da dugc In bang tiéng . .
Viat vi dunc cung clip bing clch 118n lgc vB: Consumer Services Division

wsfuauiifldgfamisguomnipumtaaniynodine 1-800-522-2404
NI TR MANCS: NUFIRSBE I AT

PUC

o o - 0 ~o ‘o Ao X
Pl "'“'lnl"a'u.ﬂ n:na'ulluf‘ngauleﬂﬂzlun'\”usn'ﬂlﬂuu‘a\)u’l"\”

Yovtomaulvesdivdna:

North Willamette Valley, Oregon

continued on next page g




Board Offers Two Scholarship
Awards For Members

he Subscriber Endowment Scholarship Awards program was established in

1988 to provide financial assistance to students attending college or techni-

cal school. Since its inception, 34 awards totaling $60,000 have been
awarded to members of the cooperative.

In 2006, two $2,500 scholarships will be awarded. To be eligible, applicants must
be a member or immediate family member residing in the member’s home. In
addition, students must be a high school senior maintaining at least a ‘B” average
over the last three quarters or two semesters. Scholarship recipients are limited
to one award, and must attend a college certified by the Northwest Accreditation
Association, another regional accreditation association, or the National
Association of Trade and Technical Schools.

The Board will appoint a volunteer selection committee to determine the awards,
which will be presented at the 2006 annual meeting. Applications are available
at our business office, and must be received by March 1, 2006 to be considered.
For more information, please call Berni Buys at (503) 631-2101.

Serve On Your
Cooperative's
Board Of Directors

ne position on the board of directors for

Clear Creek Mutual Telephone Company

will be up for election in 2006. The posi-
tion is for a three-year term. In accordance with
company bylaws, the board of directors will
appoint a nominating committee to nominate can-
didates to run for the open position.

if you are interested in being nominated by the
committee as a candidate for director, please
contact our business office at (503) 631-2101.
We will send you an information packet and
application form that explains the qualifications,
responsibilities and duties of a director.

December 2005 Vol. XXV Issue 5




Volunteer On Our Scholarship
Committee

olunteers from the community are needed to serve on the scholarship selec-
Vtion committee. This committee will review scholarship applications during

the week of March 6, 2006. The committee, chaired by director Barbara
Derkacht, will meet on March 14, 2006 (tentative) to select two applicants and
make a recommendation for scholarship awards to the board of directors.

If you are interested in serving the cooperative by helping to award these scholar-
ships, please contact Berni Buys at (503) 631-2101.

Cooperative Gives Donation
Benefiting Local School

edland School is the designated recipient of Clear Creek Telephone's donation
Rfor the “Adopt-A-Classroom” program. The board of directors of Clear Creek

Mutual Telephone Company has authorized a $500 donation to the Oregon
City School District/Oregon City Chamber of Commerce “Adopt-A-Classroom” pro-
gram for 2005/2006.

The company became a charter partner of the program in 1995/1996, the first year
of the program, and designated Redland School as the recipient of the $500 dona-
tion. The “Adopt-A-Classroom” program is designed to benefit both schools and
businesses.

The funds are designated for resources and activities that directly support student
learning, such as computer software and hardware, printers, science equipment, etc.
Gary McCormick, Redland school principal, reports that the school greatly benefits
from Clear Creek Telephone's involvement in the program. We appreciate the
opportunity to be involved in the “Adopt-A-Classroom” program, and look forward
to working with Redland School again in the coming year.

Picture This!

ck Lundh

Holiday
Greetings!

Our business office will be closed
on the following days in celebration
of the holiday season:

* Friday, December 23
* Monday, December 26
* Monday, January 2

Have o wonderful
and safe holiday season!

nter Clear Creek Telephone & TeleVision's 2006 directory photo contest, and
vour photograph could be in every home in the North Willamette Valley. To

be eligible, submit a photo with a garden theme. Photos must be identified
with yvour name, address, elephone number, and location where photo was taken

tmust be in Clear Creek's serving arca).

Winnerswill receive cash prizes up to $300, and their photographs could be used
for the directory cover or the “Rural Focus™ magazine contained within. For more
information call our business office at (503) 631-2101.




Serving the Redland area since 1906.

The Perfect Match
For Your New HDTYV Set

If you and your family will be curling up in front of a new
high definition television set this holiday season, we have the
perfect match for you: Clear Creek's high definition service!

by providing a much sharper image and wider picture, similar to that of a
movie screen. But an HDTV set is only as good as the HDTV service that
accompanies it, and with Clear Creek Telephone & TeleVision you'll get the best
high-definition service available in the state.

I I DTV has dramatically changed the normal television-watching experience,

Our ultimate cable package —
the Deluxe Digital HDTV Mega Pak

HDTV — Is the perfect fit with your new
Clear Creek Telephone & TeleVision provides 14 channels of HDTV. Customers HDTV! It includes 198 channels of
with an HDTV capable set can rent a special HDTV Digital converter/descrambler great entertainment for only
to view the HDTV channels. In additional to the local broadcast stations, our line- $91.49 per month — LESS THAN
up offers three premium networks and a special tier of four HDTV channels $3 PER DAY! Check out all the fea-
including Discovery HD, ESPN HD, HDNet, and HDNet Movies for a variety of tures of this package of cable
sports, movies, documentaries, concerts and more — all in high definition. services:
- HDTV Dlgltal Video Recorder I Standard Cable 61 channels)

Want to watch what you want, when you U Digital Basic (44 channels)

want? Then select our HDTV Digital Video ”m.li'fé”l’ifnﬁgﬁ)ﬁ St’;?ﬂﬂfzmc

Recorder (DVR) Service. Now you can teractive auide

* Interactive guide
record, pause, and rewind live TV so you * Access to 22 PPV channels

never have to miss your favorite Three Premium services:
shows. This converter/descram- * HBO (4 channely)
bler will allow you to view * Cinemax (3 channels)
HDTV channels as well as provide the DVR functionality. And, unlike satellite, ® Showtime /The Movie Chasnel
there is no equipment to buy. 18 channels
Three HD Premium services:
* HBO - HD
* Cinemax - HD
* Showtime - HD

Financial Assistance Available HDTV broadcast channels

(7 channels)

FO r LOW"‘ I n CO m e S u bscri be rS HDTV Tier 24/7 HD programming)

* ESPN - HD
esidents in our serving area whose income is at or below the current feder- » Discovery Theater HD
Ral poverty level may be eligible for state sponsored programs that provide * HDNet
them with a reduction in their monthly telephone bill. Through the Oregon * HDNet Movies
Telephone Assistance Program (OTAP), qualifying subscribers receive telephone MM 1 HDTV converter/descrambler
service at a reduced rate each month. This program is funded through the legisla- or DVR converter/descrambler*

tively approved telecommunications service surcharge and the waived portion of M 1 digital converter/descrambler
the FCC subscriber line charge.

Order by December 31, 2005 to get

Another program, called Link-Up America, assists low-income subscribers by pay- a FREE standard installation of this
ing for half of the line connection hook-up charges for new residential telephone package and 3 FREE pay-per-view
service. Subscribers are responsible for the other half, must provide a telephone movies!

and pay for any installation charges or other costs of acquiring telephone service.

If you would like additional information on these programs, please call the 1‘(','Ii?‘\('lf‘]:(f"”)'l‘i‘f(‘f’f”'”\'R prrvice at 50.95 1> added
Oregon Public Utility Commission's Residential Service Protection Fund (RSPF) ‘
staff at (800) 848-4442, or write to: Public Utility Commission of Oregon, RSPF,

PO Box 2148, Salem, OR 97308-2148. page 3



What’s on Pay-Per-View This Month?

Check out these family-oriented pay-per-view movies on the December schedule. Order using
your remote control for just $3.99* per viewing.
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Aliens Of The Deep

Take a once-in-a-lifetime journey with
Academy Award®—winning director james
Cameron and make contact with another
world in this incredible underwater adventure.
Premiere Date: 12.16.2005

G Documentary

Bewitched

An egomaniacal star casts Isabel, a real witch,
as his co-star in order to monopolize the
limelight. When she discovers his scheme she
conjures a spell he'll never forget!

Premiere Date: 12.9.2005

PG-13 (AC,AL), Comedy

Charlie And The Chocolate Factory
Acclaimed director Tim Burton brings his
vividly imaginative style to the beloved Roald
Dahl classic Charlie and the Chocolate
Factory.

Premiere Date: 12.23.2005

PG Family

“Does not include 5% Clackamas County Franchise Tee.

Christmas With The Kranks

When their daughter Blair moves out, the
Kranks decide to skip the holidays. When Blair
and her fiancée make a surprise visit, they
rush to throw the best celebration ever!
Premiere Date: 12.23.2005

PG (AL), Family Comedy

Herbie: Fully Loaded

Start your engines! Lindsay Lohan does the
driving when Herbie, the fun-lovin', free-
wheelin', '63 VW Beetle with a mind of its own,
returns in an all-new adventure!

Premiere Date: 12.9.2005

G Family Comedy

March Of The Penguins

In the Antarctic, every March since the beginning
of time, the quest begins to find the perfect mate
and start a family.

Premiere Date: 12.29.2005

G Family
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Clear Creek

Telephone & TeleVision

Billing

Service 1s provided on a month-to-month basis.
Charges for service start the day service is installed.
Monthly recurring rates are billed in advance.
Measured Extended Area Service (EAS), long dis-
tance charges, and pay-per-view movies and events
are billed in arrears. Billing statements itemize all
services purchased.

Bills are prepared and sent to be received by cus-
tomers on the first of each month. Bills are due when
rendered unless otherwise specified on the bilt and
may be paid by automatic bill payment, by mail or
at the business office of Clear Creek Telephone &
TeleVision. For customer convenience, a drop box
is located on the front of the building facing Fisch-
ers Mill Road. Bills become delinquent 20 days
after the date of presentation. Customers have the
option of designating a third party to receive bills
and notices.

Establishment Of Credit

Credit is extended to customers who meet any of the
following criteria:

Customer has a satisfactory payment record with
prior telephone or other utility service.

Customer has a satisfactory guarantor to secure
payment of the bill.

Customer provides a cash deposit to secure pay-
ment of the bill.

If satisfactory credit cannot be established, a deposit
will be required. Clear Creek Telephone & TeleVi-
sion may require an increase of the deposit held if
conditions warrant.

Application Of Business Rates

Business rates are applied to customers whose actual
or obvious use of the service is for conducting a busi-
ness or trade, or whose use of the service is obviously
not confined to domestic use.

Deposits

Deposits may be paid through arrangements, which
are reasonable tor the circumstances, as determined
by Clear Creck Telephone & TeleVision. Deposits are
held for a minimum of twelve months. [f the customer
has made timely payments without any notices or in-
terruption of service for nonpayment, the deposit will
he credited to the customer's account at the end of
one year. If timely payments are not made the deposit
may be held tor an additional twelve-month period.
Simple interest will be paid on all deposits held and
will be paid on a yearly basis at a rate determined
by Clear Creek Telephone & TeleVision.

Deposit Refund

When service is discontinued, deposits will be re-
funded after first being applied to any unpaid batance
on the customer's account and after alf Clear Creek
Telephone & TeleVision equipment is returned.

Billing Disputes

Clear Creek Telephone & TeleVision will respond to a
written billing dispute within thirty (301 days.

Late Payment Charge

A late payment charge of one and one-half percent
11.5% shall be applied to all uapaid amounts carried
forward to the next month’s statement.

Returned Check Charge (NSF)

A charge will be applied cach time a customer makes
a payment with a check that is not honored, for any
reason, by a bank or other financial institution.

Disconnection For Non-Payment

As a courtesy, at least five days before service is
disconnected for nonpayment, a written notice of
disconnection will be provided to the customer.

The notice will be mailed by first class mail to the last
known address of the customer. The date of mail-
ing will be at least five days hefore disconnection
oCeurs

Service will not be disconnected for nonpayment
on a Friday, weekend, legal holiday, or on any other
dav on which service cannot be restored the same
or following day.

If service is disconnected for nonpayment, the full
account balance plus a reconnect charge must be
received before service will be reconnected.

A deposil or additional deposit amount may be re-
quired on accounts disconnected for nonpayment.

Adjustment of Bills

When an under or over billing occurs, Clear Creek
Telephone & TeleVision will provide notice to the
customer detailing the circumstances, period of time,
and amount of adjustment,

The over or undercharge will be computed back to
the date of the error if the date can be fixed. In no
event will the over or under billing be for more than
six months usage.

Refunds

Any balance due the customer will be refunded
within 60 davs after service is terminated or after
any Clear Creek Telephone & TeleVision provided
equipment is returned.

Service Interruption Credit

Reported service interruptions of 24 hours or longer
will be credited 1o the customer’s account. The credit
will be the portion of the monthly rate for the service
or the portion of the service made moperative.

Cable Television Complaint Resolution

Clear Creek Telephone & TeleVision has established a
process to resolve customer questions or complaints
regarding billing, the quality of cable Yservice, ancd
any other related cable services.

Please contact our business office to resolve these
1ssues. 11 the problem cannot be resolved through
contacting Clear Creek Telephone & TeleVision, cus-
tomers may contact the local franchising authority:
Clackamas County Cable Communications Division
at 2051 Kaen Road, Oregon City, OR  97045; or by
phone at (5031 742-5903.

Billing and Account Information

Programs For Low Income Subscribers

Residents in the Clear Creck Telephone & TeleVision
serving area whose income is at or below the current
federal poverty level may be eligible for state spon-
sored] programs that provide them with a reduction
in their monthly telephone bill.

Through the Oregon Telephone Assistance Program
(OTAP), qualifying customers receive telephone
service at a reduced rate each month. This program
is funded through the legislatively approved tele-
communications service surcharge and the waived
portion of the FCC subscriber line charge.

Another program, called Link-Up America, assists
low-income customers by paying for half of the line
connection hook-up charges for new residential
telephone service. Customers are responsible for
the other half, must provide a telephone and pay for
any installation charges or other costs of acquiring
telephone service,

For more information on these programs, please
calt the Oregon Public Utility Commission’s Resi-
dential Service Protection Fund (RSPF) staff at (800)
848-4442, or write to: Public Utility Commission
of Oregon, RSPF, PO Box 2148, Salem, OR 97308-
2148.

Do-Not-Call List

A national Do-Not-Call registry has been established
(o address unwanted telemarketing calls. The registry
applies to all telemarketers, with the exception of
businesses where there is an existing relationship
and certain nonprofit and political organizations,
Commercial telemarketers are not permitted to call
numbers listed on the registry.

Toregister a residential telephone number tincluding
wireless numbersi at no cost, call (888) 382-1222. For
TTY, call (8661 290-4236. The call must be made from
the telephone number that is being registered.

Registration can also be done online at
www.donotcall.gov. Inclusion of a telephone
number on the national Do-Not-Call registry will
be effective three months following registration.
Telephone numbers remain on the registry for five
years, at which time they maybe reentered on the
list. Telephone numbers may be removed from the
list at any time,

Contact Information For Clear Creek
Telephone & TeleVision
Location:

18238 S. fischers Mill Road,
Oregon City, OR 97045

Telephones:

Customer Service: 15031 631-2101
Repair Service: (5031 631-2345

On-Line:

www.comtc.com
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Report #6 — Trouble Report — All ETC’s

2005 Monthly Trouble Index Summary

Annual ETC Certification - 2006
Submitted by Clear Creek Mutual Telephone Company



Trouble Ticket Count

Access Line Count

TROUBLE REPORT RATE
STANDARD

Report #6 - Trouble Report - All ETCs
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Clear Creek Certifications and Affidavits

Annual ETC Certification - 2006
Submitted by Clear Creek Mutual Telephone Company



18238 S. Fischers Mill Road,
Oregon City, OR 97045-969(
Phone: (503) 631-2101

Fax: (503) 631-2098

www.ccmtc.com

%Jgig &C;elrss(!i Interstate Common Line Support (ICLS)
2006 - 2007

Date 20-Jun-06

To: Marlene H. Dortch |
Office|of Secretary [; | « 4

Federal Communications Commission
445 - 12th Street, SW
Washington, DC 20554

Karen|Majcher

Vice Rresident - High Cost and Low Income Division
Universal Service Administrative Company

2000 L Street, NW, Suite 200

Washington, DC 20036

Re: CC Docket No. 96-45

Interstate Common Line Support - ICLS
Annual Certification Filing

This is to certify that _Clear Creek Mutual Telephone Company
will use its INTERSTATE COMMON LINE SUPPORT - ICLS only for the provision, maintenance
and upgrading of facmtles and services for which the support is intended.

| am authorized to make this certification on behalf of the company named above. This certification i is for the
study area(s) listed below. (Please enter your Company Name, State and Study Area Code)

ICLS
Company Name State Study Area Code
Clear Creek Mutual Telephone Company Oregon 532363

(If necessary, attach a separate list of additional study areas and check this box.) 3

Signed,
T/,/}Z/%// ,///:_,,____ Date: 20-Jun-06

[Signature of Authorized Representative]

Mitchell Moore ‘
[Printed Name of/Authorized Representative]

President |
[Title of Authorized Representative]

Carrier's Name:l Clear Creek Mutual Telephone Company
Carrier's Address 18238 S Fischers Mill Road Oregon City, OR 97045
Carrier's Telephone Number: (503) 631-2101

Date Received
(For official use only)

USAC

TELEPHONE o« CABLETY - BROADBAND



June 30, 2006

AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, _ Mitchell Moore , being of lawful age and duly sworn, on my oath, state that I
am the | President [an officer] of Clear Creek Mutual Telephone Company
(“Company”) and that I am authorized to execute this Affidavit on behalf of the
Company, and the facts set forth in this Affidavit are true to the best of my knowledge,
information and belief.

Pursuaqt to the rules of the Federal Communications Commission, 47 C.F.R. § 54.314,
there mPst be annual certification that funds received under the federal Universal Service
Fund programs will be used only for the provision, maintenance and upgrading of
facilities and services for which the support is intended. The Company hereby certifies to
the Public Utility Commission of Oregon that pursuant to 47 C.F.R. § 54.7, and for
purpose}s of the certification required under 47 C.F.R. § 54.314, the company will use all
federal high-cost support provided to it only for the provision, maintenance and

upgradi‘ g of facilities and services for which the support is intended, consistent with the
principles of universal service set forth in 47 U.S.C. 254. This includes, but is not limited
to, trying to meet the goal of the provision of services that are properly supported by the
high—coét funds at rates that are reasonably comparable to rates charged for similar

. |.
SErvices 1n urban areas.

DATED this_20 day of _June ,2006.

Clear Creek Mutual Telephone Company (Company)
it 17
f 7/ e~__— (Signature)

By: Mitchell Moore (Name)

Its: President (Title)

H
SUBSCRIBED AND SWORN to before me this .37 day of M_, 2006.

Notary ]ﬂlblic in and for the State of Oregon

My Commission Expires: _ & /30 fo&

" OFFICIAL SEAL

Annual ETC Certification - 2006
Submitted by Clear Creek Mutual Telephone Company

MARYANN LARRISON
NOTARY PUBLIC-OREGON
K COMMISSION NO. 381616
MY COMMISSION EXPIRES JUNE 30, 2008

> ——— <> ESE



June 30, 2006

AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE
WITH SERVICE QUALITY AND CONSUMER PROTECTION MEASURES

I,___Mitchell Moore , being of lawful age and duly sworn, on my oath, state that I
am the |President [an officer] of Clear Creek Mutual Telephone Company
(“Company”’) and that I am authorized to execute this Affidavit on behalf of the
Company, and the facts set forth in this Affidavit are true to the best of my knowledge,
information and belief.

The Company hereby certifies to the Public Utility Commission of Oregon, pursuant to
the requfrements of Commission Order No. 06-292, that it:

}‘) is able to remain functional in emergencies, and,
2) complies with service quality and consumer protection measures in
1 (check one):
_ X _applicable Oregon Commission rules, or
___ the CTIA Consumer Code for Wireless Carriers, or
__ other (describe and explain conformance with requirements of
Order No. 06-292):

DATED this_ 20 day of _June , 2006.

Clear Creek Mutu&aL\T elephone Company (Company)
%W%M A%‘—/ (Signature)

By: Mitchell Moore (Name)

Its: President (Title)

SUBSCRIBED AND SWORN to before me this .30 %Hay of % , 2006.

))7%( 7728 (5{4/1/! ,(M’L‘

N otary%ublic in and for the State of Oregon

My Commission Expires: _¢ /30/05/ o~ OFFOALSEAL . o))
) & "%« MARYANN LARRISON

NOTARY PUBLIC-OREGON
. COMMISSION NO. 381616

Annual ETC Certification - 2006
Submitted by Clear Creek Mutual Telephone Company




