
ELIGIBLE TELECOMMUNICATIONS CARRIER (ETC) ANNUAL  
RECERTIFICATION REPORT FOR CENTURYTEL OF OREGON, INC. 

 
 
 
Report #1 – Supported Services Offerings 
 
1.1.  Basic Local Usage Service Offerings – All ETCs
 
Choose either A. or B. below, as applicable: 
 
A.  _X  Basic local usage service offerings are filed under tariff with the Oregon PUC.  

The specific tariff references (with company name, tariff number, section and 
page numbers) for the basic local usage offerings and corresponding rates are:  
 
1.  residence:    CenturyTel of Oregon, P.U.C. OR No. 5, schedule 1, 
fifth revised sheet 1.6. For rate group one, the residential unlimited 
service rate is: $12.48, and the residential measured service rate is: 
$8.55. For rate group two, the residential unlimited service rate is: 
$16.55, and the residential measured service rate is: $13.55. 
 
2.  business:    CenturyTel of Oregon, P.U.C OR No. 5, schedule 1, 
fifth revised sheet 1.6. For rate group one, the business unlimited 
service rate is: $20.31, and the business measured service rate is: 
$16.00. For rate group two, the business unlimited service rate is: 
$27.25, and the business measured service rate is: $24.25. 
 
   

B.  __  Basic local usage service offerings are not filed under tariff with the Oregon PUC.   
Submit the following information for each basic service offering that includes 
local usage allowances (unlimited or limited):  1) plan’s name, 2) advertised 
public description, 3) number of local minutes included, 4) calling area included, 
and    5) rates and charges.  Include basic offerings for both residence and 
business services. 

   



Report #2 –  Unfulfilled Service Requests 
 
2.1.  Unfulfilled Service Requests/Held Orders – All ETCs 
 
Choose either A. or B. below, as applicable:   
 
A. _X_ Service quality reports for “primary held orders over 30 days” were filed with the 

Oregon PUC for calendar year 2005.  No additional submission is required for 
recertification purposes. 

       
B. ___ Service quality reports for “primary held orders over 30 days” were not filed with 

the Oregon PUC for calendar year 2005.  In this case, choose one of the following 
alternatives for reporting: 

 
1. ___  The number of customer requests for supported services that were not 

fulfilled during calendar year 2005:  ______.    
 If greater than zero, include an attachment noting for each such request, 

the location (address) of the request and a description of attempts to 
provide service.   

 
2. ___  The number of “primary held orders over 30 days” (as defined in 

Section 860-034-0390 of the Oregon Commission rules) for calendar 
year 2005:  _______.   

 If greater than zero, include attachment noting for each such held order, 
the reason the order was held and the original commitment date.    
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Report #3 –  Evidence of Advertising for Basic Supported Services (excluding low-
income/lifeline) – All ETCs 
 
Describe how basic supported services were advertised during calendar year 2005 
throughout the designated service area.   List the types of media used, advertising 
frequencies and geographic coverage.  Attach examples of actual advertisements, noting 
dates, specific distribution methods, and target geographical populations, sufficient to 
demonstrate that basic supported services and rates were advertised throughout the 
designated service area in 2005.     
 
 
 
Exhibit A consists of the promotional materials that CenturyTel utilizes to inform 
customers of the availability of our basic supported services. 
 
CenturyTel places newspaper ads in its Oregon markets. (1) The invoice contains 
the list of newspapers where the ad was placed. 
 
Also, CenturyTel advertises the availability of it supported services in its OR 
directories. (2) 
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Report #4 –  Low-income Services – All ETCs 
 
4.1.  Number of Lifeline Customers 
 
The total number of customers receiving lifeline discounts during the month of 
December 2005 in the designated service area:   __876______.   
 
    
4.2.  Advertising of Low-Income Program Service Offerings 
 
Submit copies of all advertisements (for all media) for Lifeline, LinkUp, and OTAP 
service offerings that were run during calendar year 2005, noting media (newspaper 
name, radio station, bill inserts, internet postings, etc.), run/distribution dates, and 
geographic coverage area.     
 
 
 
Exhibit A consists of the promotional materials that CenturyTel utilizes to inform 
customers of the availability of Lifeline and Link-Up. 
 
CenturyTel places newspaper ads in its Oregon markets. (1) The invoice contains 
the list of newspapers where the ad was placed. 
 
Also, CenturyTel advertises the availability of Lifeline and Link-up in its OR 
directories. (2) 

4 



 
Report #5 –  Outage Report – All ETCs 
 
Choose either A. or B. below, as applicable:   

 
A.  _X_   The number of service outages, as defined in Oregon PUC Rules at 

Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9) for 
large telecom utilities, and 860-032-0012(9) for competitive telecom providers, 
that occurred during calendar year 2005:  __9_(within commission 
guidelines)_______.    
If the number was greater than zero, attach a report that lists for each such 
outage the following:  the date and time of onset, a brief description of the 
outage and its resolution, the particular services affected, the geographic areas 
affected, steps taken to prevent a similar future occurrence, and the number of 
customers affected.   

   
  Please see Exhibit E 
 
B.  ____   The number of service outages, as defined in FCC rules at 47 CFR Section 

54.209(a)(2), that occurred during calendar year 2005:  __________. 
If the number was greater than zero, attach a report that lists for each such 
outage the following:  the date and time of onset, a brief description of the 
outage and its resolution, the particular services affected, the geographic areas 
affected, steps taken to prevent a similar future occurrence, and the number of 
customers affected.   
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Report #6 –  Trouble Report – All ETCs     
 
Choose either A. or B. below, as appropriate: 
 
A.  __X__  Trouble reports were filed with the Oregon PUC for calendar year 2005 per 
Oregon PUC service quality rules.   No additional submission is required for 
recertification purposes.      
       
B.  ____  Trouble reports were not filed with the Oregon PUC during calendar year 2005.  
In this case, choose one of the following alternatives for reporting: 
 

1. ____  The number of customer trouble reports received per 100 wireless 
handsets for supported services during calendar year 2005, for each company 
switch.  
 
 Trouble Type   Switch A (location)         Switch B (location) 
 No service   ___________       ____________  
 Network busy   ___________       ____________ 
 Interruption of service  ___________       ____________ 
 Poor reception   ___________       ____________  
 
2. _____ The number of customer trouble reports, as defined in 
Section 860-034-0390 (5) of the Oregon PUC rules, received during calendar 
year 2005:  _____ per 100 working access lines.   
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Report #9 – Certifications - All ETCs 
 
9.1.  IAS or ICLS Certification Copy – All ETCs Receiving IAS/ICLS 
All ETCs receiving interstate access-related support (IAS or ICLS) must submit a copy of 
the certification for the use of IAS or ICLS support that was sent to USAC and the FCC 
in June 2006.   
 
Please see Exhibit B for a copy of our ICLS certification. 
 
 
9.2.  Certification of Use of Universal Service Funds – All ETCs receiving HCL/LSS 
(Rural ILECs and CETCs Designated in Rural ILEC Areas)  
To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a 
notarized affidavit signed by a responsible company official certifying that the carrier 
will use the high cost support funds only for the intended purposes.  Use of the sample 
affidavit form displayed on the following page is recommended.    
 
Please see Exhibit C 
 
 
9.3.  Certification of Emergency Functionality and Compliance with Service Quality and 
Consumer Protection Measures – All ETCs 
Each ETC must submit a notarized affidavit signed by a responsible company official 
certifying that the carrier:  1) is able to remain functional in an emergency, and 2) is 
complying with all service quality and consumer protection measures in either the 
applicable Oregon Commission rules (for wireline carriers), the CTIA Consumer Code 
(for wireless carriers), or some other specific set of standards.   All ETCs must submit 
this affidavit.  A copy of an acceptable affidavit form follows the affidavit for high cost 
support.   
 
 
Please see Exhibit D 
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ELIGIBLE TELECOMMUNICATIONS CARRIER (ETC) ANNUAL  

RECERTIFICATION REPORT FOR CENTURYTEL OF EASTERN OREGON, INC. 
 
 
 
Report #1 – Supported Services Offerings 
 
1.1.  Basic Local Usage Service Offerings – All ETCs
 
Choose either A. or B. below, as applicable: 
 
A.  _X  Basic local usage service offerings are filed under tariff with the Oregon PUC.  

The specific tariff references (with company name, tariff number, section and 
page numbers) for the basic local usage offerings and corresponding rates are:  
 
1.  residence:    CenturyTel of Oregon, P.U.C. OR No. 5, schedule 1, 
fifth revised sheet 1.6. For rate group one, the residential unlimited 
service rate is: $12.48, and the residential measured service rate is: 
$8.55. For rate group two, the residential unlimited service rate is: 
$16.55, and the residential measured service rate is: $13.55. 
 
2.  business:    CenturyTel of Oregon, P.U.C OR No. 5, schedule 1, 
fifth revised sheet 1.6. For rate group one, the business unlimited 
service rate is: $20.31, and the business measured service rate is: 
$16.00. For rate group two, the business unlimited service rate is: 
$27.25, and the business measured service rate is: $24.25. 
 
   

B.  __  Basic local usage service offerings are not filed under tariff with the Oregon PUC.   
Submit the following information for each basic service offering that includes 
local usage allowances (unlimited or limited):  1) plan’s name, 2) advertised 
public description, 3) number of local minutes included, 4) calling area included, 
and    5) rates and charges.  Include basic offerings for both residence and 
business services. 

   



Report #2 –  Unfulfilled Service Requests 
 
2.1.  Unfulfilled Service Requests/Held Orders – All ETCs 
 
Choose either A. or B. below, as applicable:   
 
A. _X_ Service quality reports for “primary held orders over 30 days” were filed with the 

Oregon PUC for calendar year 2005.  No additional submission is required for 
recertification purposes. 

       
B. ___ Service quality reports for “primary held orders over 30 days” were not filed with 

the Oregon PUC for calendar year 2005.  In this case, choose one of the following 
alternatives for reporting: 

 
1. ___  The number of customer requests for supported services that were not 

fulfilled during calendar year 2005:  ______.    
 If greater than zero, include an attachment noting for each such request, 

the location (address) of the request and a description of attempts to 
provide service.   

 
2. ___  The number of “primary held orders over 30 days” (as defined in 

Section 860-034-0390 of the Oregon Commission rules) for calendar 
year 2005:  _______.   

 If greater than zero, include attachment noting for each such held order, 
the reason the order was held and the original commitment date.    
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Report #3 –  Evidence of Advertising for Basic Supported Services (excluding low-
income/lifeline) – All ETCs 
 
Describe how basic supported services were advertised during calendar year 2005 
throughout the designated service area.   List the types of media used, advertising 
frequencies and geographic coverage.  Attach examples of actual advertisements, noting 
dates, specific distribution methods, and target geographical populations, sufficient to 
demonstrate that basic supported services and rates were advertised throughout the 
designated service area in 2005.     
 
 
 
Exhibit A consists of the promotional materials that CenturyTel utilizes to inform 
customers of the availability of our basic supported services. 
 
CenturyTel places newspaper ads in its Oregon markets. (1) The invoice contains 
the list of newspapers where the ad was placed. 
 
Also, CenturyTel advertises the availability of it supported services in its OR 
directories. (2) 
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Report #4 –  Low-income Services – All ETCs 
 
4.1.  Number of Lifeline Customers 
 
The total number of customers receiving lifeline discounts during the month of 
December 2005 in the designated service area:   __1236______.   
 
    
4.2.  Advertising of Low-Income Program Service Offerings 
 
Submit copies of all advertisements (for all media) for Lifeline, LinkUp, and OTAP 
service offerings that were run during calendar year 2005, noting media (newspaper 
name, radio station, bill inserts, internet postings, etc.), run/distribution dates, and 
geographic coverage area.     
 
 
 
Exhibit A consists of the promotional materials that CenturyTel utilizes to inform 
customers of the availability of Lifeline and Link-Up. 
 
CenturyTel places newspaper ads in its Oregon markets. (1) The invoice contains 
the list of newspapers where the ad was placed. 
 
Also, CenturyTel advertises the availability of Lifeline and Link-up in its OR 
directories. (2) 
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Report #5 –  Outage Report – All ETCs 
 
Choose either A. or B. below, as applicable:   

 
A.  _X_   The number of service outages, as defined in Oregon PUC Rules at 

Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9) for 
large telecom utilities, and 860-032-0012(9) for competitive telecom providers, 
that occurred during calendar year 2005:  __3_(within commission 
guidelines)_______.    
If the number was greater than zero, attach a report that lists for each such 
outage the following:  the date and time of onset, a brief description of the 
outage and its resolution, the particular services affected, the geographic areas 
affected, steps taken to prevent a similar future occurrence, and the number of 
customers affected.   
 
 Please see Exhibit E 

 
B.  ____   The number of service outages, as defined in FCC rules at 47 CFR Section 

54.209(a)(2), that occurred during calendar year 2005:  __________. 
If the number was greater than zero, attach a report that lists for each such 
outage the following:  the date and time of onset, a brief description of the 
outage and its resolution, the particular services affected, the geographic areas 
affected, steps taken to prevent a similar future occurrence, and the number of 
customers affected.   
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Report #6 –  Trouble Report – All ETCs     
 
Choose either A. or B. below, as appropriate: 
 
A.  __X__  Trouble reports were filed with the Oregon PUC for calendar year 2005 per 
Oregon PUC service quality rules.   No additional submission is required for 
recertification purposes.      
       
B.  ____  Trouble reports were not filed with the Oregon PUC during calendar year 2005.  
In this case, choose one of the following alternatives for reporting: 
 

1. ____  The number of customer trouble reports received per 100 wireless 
handsets for supported services during calendar year 2005, for each company 
switch.  
 
 Trouble Type   Switch A (location)         Switch B (location) 
 No service   ___________       ____________  
 Network busy   ___________       ____________ 
 Interruption of service  ___________       ____________ 
 Poor reception   ___________       ____________  
 
2. _____ The number of customer trouble reports, as defined in 
Section 860-034-0390 (5) of the Oregon PUC rules, received during calendar 
year 2005:  _____ per 100 working access lines.   
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Report #9 – Certifications - All ETCs 
 
9.1.  IAS or ICLS Certification Copy – All ETCs Receiving IAS/ICLS 
All ETCs receiving interstate access-related support (IAS or ICLS) must submit a copy of 
the certification for the use of IAS or ICLS support that was sent to USAC and the FCC 
in June 2006.   
 
Please see Exhibit B for a copy of our ICLS certification. 
 
 
9.2.  Certification of Use of Universal Service Funds – All ETCs receiving HCL/LSS 
(Rural ILECs and CETCs Designated in Rural ILEC Areas)  
To continue receiving traditional high cost support (HCL, LSS), ETCs must submit a 
notarized affidavit signed by a responsible company official certifying that the carrier 
will use the high cost support funds only for the intended purposes.  Use of the sample 
affidavit form displayed on the following page is recommended.    
 
Please see Exhibit C 
 
 
9.3.  Certification of Emergency Functionality and Compliance with Service Quality and 
Consumer Protection Measures – All ETCs 
Each ETC must submit a notarized affidavit signed by a responsible company official 
certifying that the carrier:  1) is able to remain functional in an emergency, and 2) is 
complying with all service quality and consumer protection measures in either the 
applicable Oregon Commission rules (for wireline carriers), the CTIA Consumer Code 
(for wireless carriers), or some other specific set of standards.   All ETCs must submit 
this affidavit.  A copy of an acceptable affidavit form follows the affidavit for high cost 
support.   
 
 
Please see Exhibit D 
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