BEFORE THE PUBLIC UTILITY COMMISSION
OF OREGON

AR 464

In the Matter of a Proposed Rulemaking to )

require that telecommunications utilities ) Comments of the Petitioner
include Government and Human Services ) on Proposed Blue Pages Rule
information within their published )

telephone directories )

I. SUMMARY
1. The petitioner, Jim Long, supports adoption of a Blue Pages rule.
2. The proposed rule IS better than no rule at all. The Proposed Rule represents an

improvement on the status quo, having no rule in place at all. Without a rule, the
future of the “Community Blue Pages” as a strictly voluntary inclusion into
directories by QwestDex remains unclear. The elimination by QwestDex of the
Blue Pages listings from the current Portland Yellow Pages volume, occurred
with no notice to or permission from government jurisdictions, schools or

community stakeholders.

3. The Proposed Rule could be improved. The Petitioner believes the proposed Rule

could be improved through changes designed to make the rule more specific and

less general.

II. BASIS FOR PETITIONER’S RECOMMENDATIONS
4. Blue Pages are significantly used and relied upon. The “Community Blue
Pages” have been included as a significant public interest component of the
telephone directories published by telecommunications utilities in Oregon for
decades. The Blue Pages are relied upon by citizens throughout Oregon to

locate and contact government offices, schools, and mandated services.
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Blue Pages data processing and editing are currently a “voluntary’ public service,

though the costs for printing and paper have been borne by business telephone

customers. The Blue Pages have been included in the phone directory published
by the incumbent telecommunications company in Portland (currently Qwest) for
several decades “voluntarily,” with compensation to Qwest for business telephone
listings.

It is not clear that whether any costs generated by this petition will be in excess of
whatever costs to the local exchange carriers exist presently. If it is, it is not
proven that the costs are not already defrayed by existing payments of business
telephone customers. If there is some increased cost, it is surely not clear that the

cost should not be borne by the company as part of its public service obligations.

Future of Blue Pages Unsure Blue Pages are not mentioned in the publishing

agreement between Qwest and Qwest Dex Media. There is currently no rule or law

requiring that incumbent phone directories include “Blue Pages” or their equivalent.

Sixty Portland metropolitan area jurisdictions have unique Blue Pages issues due to

a split directory. Portland metropolitan jurisdictions and school districts (from

Sandy to Wilsonville to Banks) also face unique issues with respect to the Blue
Pages due to Portland’s growth in size and “split directory.” Due to the increasing
number of listings, the Portland metropolitan telephone directory was split into two
volumes (White Pages and Yellow Pages). Initially, all business listings as well as
all Blue Pages listings were duplicated in both volumes. This is important to
Oregonians and visitors, because many individuals face circumstances where only

one volume of the directory is available for access to the phone system.

Blue Pages listings are already eliminated from Portland metropolitan Yellow

Pages directories. Without notice or discussion, QwestDex has recently

eliminated the Blue Pages from its separate Portland metropolitan Yellow
Pages volume, despite continuing to publish identical, redundant duplicate

alphabetical listings in both volumes for other business customers. The blue

Page 2



pages have proved so popular, ironically, users of the new blue-bordered

pages featured in the current QwestDex Portland Yellow Pages volume now

find a seventy-six page blue-bordered commercial listing of “Attorneys,”

instead of traditional Government and Public School listings,

III. RECOMMENDED CHANGES TO PROPOSED RULE

The Proposed rule could be improved. Given the vital and continuing role of the

Blue Pages in providing citizen access to government, schools, and human

services, the proposed staff rule as written could and should be significantly

improved. The Petitioner submits the following recommendations for

improvement to the proposed Rule:

a.

For accuracy, require more than “good faith effort.”

The proposed rule weakly states that only a “good faith effort” must be made
to identify entities for inclusion in the Blue Pages. Sixty Portland
metropolitan area jurisdictions and school districts have seen that the results
of such “good faith” efforts amount to omissions.

Require inclusion of N-1-1 services, URLs, and toll-free calling numbers.

Greatly-reduced government budgets, and the trend for provision of many
human services by non-profit organizations instead of government agencies,
make it is important for public health, safety, and welfare that Blue Pages be
accurate and up-to-date in sending directory users to the best sources of
information. This includes not only telephone numbers and addresses, but
enriched contact information such as Internet web site URL’s, toll-free
numbers, reference to “2-1-1" information referral (when available). The

Petitioner urges that the rule include a requirement for an advisory group.
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10.

C.

Improved display and format could benefit citizens.

.Qwest Dex Media on December 7", 2004 stated that they have not met with
social service providers regarding directory formats. Many improvements
could be made in the format, categorization, and display of the information
contained in the Blue Pages. The format recommended by the telephone
industry 24 years ago but now used in only three Oregon directories includes
an Emergency Services Box for 24-hour-7-day service providers. The
Petitioner agrees the telephone companies subject to the rule be required to
work with local advisory groups as has been done for decades.

The telephone listing portion of the Blue Pages should be included in each

published volume of split telephone directories.

The colored borders should be used on all three unbound sides of directories.
The existing tariffs do not state whether the additional classified listing be in
the Yellow Pages or the Blue Pages. Existing Yellow Pages classifications

for community services are scattered, too general, and underutilized.

CONCLUSION

The Commission has authority to improved Blue Pages listings that can

benefit everyone, including the companies.

To summarize, the Petitioner strongly supports adoption of a “Blue Pages Rule” by the

Commission, and supports improvements to the proposed Rule.

Respectfully submitted,

Jim Long
Petitioner, MP
PO Box 33

North Plains, Oregon 97133-0033

Hearing Date: February 8, 2005
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Attachments:

1. 1981 Recommendations by AT&T (the Bell System) + the U.S.
Independent Telephone Association (Ronald Reagan was President)
Supplemental Complaint and Petition 2004
Resolution unanimously passed by Portland City Council, February 2, 2005
Telephone Directory Analysis of Oregon Blue Pages Improvements
Blue Pages Headings Book (shows wide range of government and
human services headings used around nation and internationally)
Southern Oregon Coast

WA

(V)]
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USITA

Commerclal Committee Bulletin

TELEPHOME DIRECTORY
BLUE FAGES AND HUMAN SERVICE GUIDES February 1981
8l-1

INTRODUCTION

The purpose of this bulletin is to offer some information from the Bell System
and Independent consultants on certain changes occurring in directories with
emphasis on thoses listings concearnad with comsunity services. . .particularly
in the human services and health fislds.

BACKGROUND

Of continuing interest to USITA member telephone companies are the more recent
changes in directory formats within the Independent telephone industry and
thosa the ATET Company has recommended to their operating telephone companies,
Ona significant change by the Bell System was the recommendation that Bell
companies include in thelr plans implementation of residence/business oplit
white pages with residence listings in surname hi-lite format and consclidation
of all govermnment listings in a blue pages section. A twelve page description
of this recommended change is available from Pam Gray at USITA.

The Bell System also has recommended that a separate section be estahlished
which represents a consclidation of the alphabstical listings in the whites pages
for United States Government and various local, county and state govarnments and
yallow pages listings. Thesse listings are printed on blus paper and incluode an
Easy Reference List. Generally this bluoe pages section is positioned between
the residence and business section in res/bus split directories.

AnOther pev format bBeing reccmmendsd by the Bell system concerns thée Customer
Goide formerly titled "Call Guide”. This suggested guide consists of eight
sections. One section is a new addition "Guide to Human Services", “Community
Services Numbers", or “"Helpful Humbers". It is'a reference guide for finding
telephone numbers of basic community services.

Directories of the Indepandent telephone companies are also reflecting changes
designed to increase the customers acceptance of the talephone directory as a
vary valuable reference book. Two topics which have been of increasing intarest
ares the use of a blus pages section and the development and publication of a
"Human Service Guide®=--both are describad balow.

BLUE PAGES

There 18 an on=going effort smong Indapendent telephones and Ball Systam com—
panies to establish a separate blue pages section within the directory to

Information from:

U.5. Independent Telaphons Asscociation

1801 K Strest, HW.. Sulta 1200 Washington. 0. C. 20008
Talaphons (202) AT2-1200



rrovide a means of bringing Lugyether lisrings of Uolsunity and Government
information. This section ie printed on blus colored stock to create
attention and generally consists of thess separate parta: Human Service
Guida, Basy Reference List for selected government offices, complete alpha
listing of government offices and puhlic schools, =zip codes, map and a final
part providing other information useful to the subscriber. A recommendsd
example of these listings titled "The Blue Fages" Ls enclosed and on the
reverse slde is the cover from a blue pages section of a Bell Company Directo:
The companies that distribute the small directoriss may not need a separate
blue pages section, but could accomplish essentially the same effect by placir
this information separately in the front of the book in larger and bolder prir
Some companies prefer green colored stock for conmunity information section.

Jim Long, an Independant Oyed6n consultant, initially suggested and advocated
such a saparate listing, as reported in the enclosed April 1977 article and
summarized his concept and study findings in a 64 page report prepared for the
United Etates Department of Health, Education and Welfare (EEW). He has done
additional research and development on this concept for the United States Gowve
ment's Community Services Administration and other private sources. He recent
published a "How to* booklet for telephone companies interested in establishir
4 separate section for human services and community information. The HEW stud
report and the booklet "How to Implement Blue-Green Community Pages in Telephc
Directories: A Guide for Telephone Companies” are both available from Pam Gra
at USITA.

HUMAN SERVICE GUIDES

For the purpose of this bulletin the term “"Human Service Guide” is defined as

single grouping of telephone directory listings which identifies organizations
that provide help for persomal and family problems and also informarion and

referrals to other organizations.

These listings are now being provided in many directoriss as a public service.
They are usually arranged under problem/service headings, with single line
description of service (whenever appropriate). Adequate cross references for
those listings are also connidersd to be helpful. TEL-MID type listings,
similiar to the enclosed example, are also appearing in more and more director
immediately following the Guide to Human Services.

The final enclosure is a good prototype for a Human Service Guide with some in
matien on the back cover about the development of this guide. MNrs. Hawthorn,

consumer consultant has prepared this and related material with the support of
the Pannesylvanla Departments of Health Education and Aging, the United Way of

America, Bell of Pennsylvania and certain Independent telaphons companiss.

ECONOMIC COMSIDERATION

Telsphone company officials considering the changes in directoriss described
above may be concerned with the additional expenses that would be incurred in
implementing these changes. There appears to be no eagy answer to this questi.
which requires judging the increase in usefulness of these changes to the cus-
tomer and as a community service when compared to the added costs.

FECTNEENDNT ION

Your Commercial Committes recommends that each company carefully consider the
suggested changos and make its own judgment on the merits of these changes and
costs involwed.



Executive Summary of Oregon Telephone Directory Analysis
12/3/4 — 27715

If a person in need doesn’t know the name of a community services agency, it’'s tough for
him or her to find it alphabefically in the telephone directory.

In 1976, dunng the USA Bicentenmal, there were only white and vellow pages m Oregon
telephone directonies. State needs assessments showed a majonty of Oregonlans 15 “at-
risk” within the broad scope of individual, family, and consumer problems that
government and human services address.

15 telephone books serving Oregon communities were evaluated for implementation of
“Community Blue Pages™ sections. Oregon directones range 1n size from the one-sheet
for Meacham and another single sheet for Helix, to the wban Portland Yellow Pages total
of 1,464 pages. A dozen current editions of Oregon directornies do not contain a “blue-
pages” section, and many do not consolidate government offices and schools histings.

Names of telephone directories in Oregon range from: “Opportunity Pages™ to
“Everything Pages.” Ten names of sections for specialized human services sections vary
from “Hard To Find Numbers” to the vague “Eesident Resources™

Some changes in directory content and format have occurred mn implementation of
portions of the “blue pages™ concept since the latest complaint and petition was originally
filed (3/20/2003). However, not all changes are improvements. After decades of
including them, for the past three vears, Qwest Dex Media has onutted thousands of
listings for government offices and schoels on thirty Blue Pages from its Portland Yellow
Pages Directory.

There are numerous inconsistencies within directories pubhished between and amongst
publishers. For example, seven (7) different colors are used as lughlights or borders for
pages with Government Offices and Schools listings (blue, pink, gray, vellow, red, purple,
black, and white).

Existing “blue pages™ are less blue, some with sigmficantly smaller borders. Some blue
bordered-pages are now used for the telephone company Customer Guides, and the blue-
bordered pages also appear in the yellow pages classifications for ©Attorneys.”™

Eighteen directories appear to be m violation of a 1991 Oregon statute for Emergency
Telephone services at on the mnside front cover or page one of telephone directories. Some
companies use toll-free numbers to comply for mental health and smicide prevention




Placement of human services, government offices, and schools sections of telephone
directories m Oregon vanes from 1) before, 2) within and 3) after the Customer Guide;
4) 1 the middle of the “commumity information pages™; 5) in the nuddle of the directory;
to 6) near the end. Some government and/or human service sections are part of Customer
Guides, whereas most aren’t.

There 15 a range of print sizes with Verizon leading the way with large pnnt for Human
Services Guides to Qwest Dex Media's use of small print in its Commumty Services
Numbers on pages 27 + 28, wasting one-third of page.

It appears only 2 of the 75 edifions ntilize an Emergency Services Box for 24-hour, 7-day
Listings 1n their Guide To Human Services (see Venzon's Southern Oregon Coast and
Gresham telephone directonies). The emergency services box was mn the model Gude To
Human Services recommended by US Telephone Association in Febmary, 1981. USTA
recommendations are represented n Pennsylvama and Delaware directones by Venzon.

Standardized Yellow Pages classifications have been nsed or unused for many decades.
Thousands of human services listing omissions appear to be violations of both state tanffs
and federal charter statutes. There are many underutilized *self-promotional filler pages’
{up to 18% of the Tillamook directory and 62 pages of column inches in the Portland
Yellow Pages). There are inconsistencies amongst and within publishers in the classified
histing freatment of non-profit business telephone customers.

Seattered Community Information Pages sections (e.g. maps, street guides, Zip Codes,
transit routes, ete_) vary by geographic areas, naturally. The new Homeland Securnty
nformation 15 not found 1n the Commumty Information Pages where Emergency
Preparedness and Disaster Response mmformation have been for decades.

The Astona telephone directory meludes 57 State of Oregon toll-free numbers. Why
don’t that and other publishers print those toll-free telephone numbers in other books?

There are inaccurate and non-existent eross-references to both existent government offices
and schools listings and non-existing government and publie school hstimgs.

Some directory publishers are still not using any of the headings requested by the Oregon
Department of Human Services in the infenim summer of 2001.

With all the existing inconsistencies, a mle 15 necessary to standardize “Communmity Blue
Pages” formats in Oregon telephone directories. It will inform and benefit consumers by
providing them at least a mimimum standard of easy-to-find readable telephone listings of
government offices, public schoels, and emergency services that will be maintained at
least annually and accessible 24-hours a day in Oregon communities.




Resolution unanimously passed by Portland City Council
Clock: 37:37 of am council session February 2, 2005

Regular Agenda, first item

Mayor Tom Potter: We're going to move onto the regular agenda.

Would you please read 1tem number 737

City Clerk

Authonzes the Office of Cable Commumications and Franchise Management to
parficipate in the blue pages proposed milemaking action of the Oregon Public Utility
Commussion (AR 464) in coordination with the City Attomey’s office, ONI Information
and Referral, and other iterested city bureaus.

Mayor Tom Potter: Thank you. The staff 15 here.
Please state your name and go ahead and proceed.

David Olson: Thank you Mayer and Commssioners, I'm David Olson from the Office
of Cable Commumications and Franchise Management, director of that office.

And very bnefly, we have, I've been participating informally in the process, m the
mformal process of the Oregon Publhic Unlity Commission that looked at the blue pages
listings in the phone directonies.

That informal process became formal in December when they opened a milemaking. And
that formality necessitates coming before the council and making sure that we are
authonized to file formal comments on the city’s behalf in that proceeding in the
mmportance of retaiming the Blue Pages directory histings.

The heanmng before the Administrative Law Judge 15 next week in Salem and we want to
make sure we are representing city interests in that proceeding.

By way of background, there 13 no current rule requinng blue pages hstings and
government directories in Oregon. And this proceeding will hopefully result in that mle
so that those hstings can be there.

These blue pages histings were never automatic. They came about, starting in the late
19705 and early 1980s, pnmanly due to the influence of the gentleman sithing on my left,
a mild mannered citizen from Oregon, who n fact, Iim Long 15 the essentially the
godfather of the Blue pages not just in Oregon but nationally. It was through his efforts
as a cifizen activist that blue pages hstings became mcluded in telephone directones not
Just in Oregon but elsewhere.

He started the movement here he went to the FCC i Washington, he talked withto U 5
Telephone Association--- and the RBOCs and 1t happened becanse of lns efforts in the “70s.
Jim 15 back, becaunse the Blue Pages are at sk in this environment.

And m fact, even m Portland they are not all they should to be.

I don’t know if you noticed, but when Portland went to split directories several years ago,
the Blue Pages did not fellow. They remain in the White P ages, but they are no longer

n the Yellow Page edition.



Some people in phone booths and otherwise, only have access to thus. And that’s the
only thing they can find. The government listings are gone. Of course business listings
are in both. Government histings did not travel here.

In fact, if vou look at blue pages in the current Yellow Pages, you'll find the blue 13
allocated to attomeys, and there’s some green for dentists, and some more blue for
doctors, but the blue did not travel.

And there’s an additional question that Portland like many governments may be paymg
business rates that means you re supposed to be m both directones. But we're only in
one. That’s a separate 1ssue.

In any event, Blue Pages now in terms of commumty access to not only the government
but also to services have never been more mmportant. For some people 1t’s the first place
people look.

They could be more so much more than they are.

They could have Intemet addresses for example.

And so many services and community are done by non-profits nowadays.

The comnumnity services listings are not all they should be.

5o there 13 a need to bring the blue pages concept mto this century.

Make sure they are adequate and make sure people have access to govermment services
and to community services that they can’t otherwise find.

It's a very sumple concept. It just needs to be updated to this century.

Portland because we're the only city in the state with a split directory has particular
155ues with regard to thas.

On your behalf, I want to represent those 1ssues before the Administrative Law Tudge mn
Salem to make sure a good rule 1s wntten and adopted by the PUC that picks up these
COMMuUNIty CONCems.

I thank you very much Be happy to answer any questions

And I would invite you to hear from the blue pages godfather, Mr. Jim Long.

Mayor Tom Potter: Mr. Long

Jmm Long: It's a good resolution. It's essential that the city participate i the rulemaking
procedure. We're lookang at establishing the Blue Pages, improving them, and updating them.
There are a lot of vanations in phone books around the state’s 75 phone books.

There’s eight colors that government offices and schools are on.

There’s vaniety in format that they are using.

One of the formats that I'm proposing would start with a 24hour/7 box at the top of the
page. which would list the 24howr/7 services.

Here's a page from Coos Bay with a box up top wath all the 24hour/7 for child abuse,
elder abuse, poison control, rape cnisis resources, things like that.

And we're trying to make 1t as responsive as possible because a lot of people when they
are in need, they don’t know where to lock and they need help to get there.



And I think 1t would be helpful to puting in something hike a home page URL to improve
and establish the concept of the 24-hour city hall, 24-hour courthouse, 24-hour
statehouse. So more people can go in their leisure fime or at night and find the
mformation they want. So as I say, 1t would be very helpful if the City of Portland
participates in this procedure.

Mayor Tom Potter: Does Council have any questions?

Commissioner Randy Leonard: I'm cunous, what 1s the basis for the opposition, 1s 1t
from Qwest or who 15 1t that’s opposing them?

Jmm Long: Yes, yes Qwest and Qwest Dex as you know the Yellow Pages 1s now
published not by Qwest, but by an affiliate, Qwest Dex

And they are raising 1ssues, none of which in my estimation hold much water.

They don’t want to be told what to do. People typically don’t.

But 1t’s a quality of service 1ssue and adequate service as far as the PUC 13 concemed.
The phone book 15 essential to find numbers, to be able to use the system and

David Olson

Commuissioner, David Olson: Every page in the directory 1s a commodity that can be
sold, {holding up yvellow pages book} you have certain printing costs, even the side 15
available for sale.

So every page they have to pnnt without being compensated for to them 1t is a lost
business opportunity. It's simply business. One can understand that. But because they
remain the last, the telephone provider, mandated telephone provider of choice that they
have to serve everyone.

Thas 15 part of what 15 considered universal service you have to, in exchange for mnning
vour business for profit in this way you must include listings so people can zet in touch
with services.

So I would say the opposifion 15 founded smmply on business and commercial reasons.

Commissioner Sam Adams: 5o 15 the regulatory purview only over Qwest or the other
phone books that are pninted?

David Olson: Commussioner, the PUC only regulates the tracibonal dial tone, home dial
tone companies, the incumbent companies which are Qwest, Venzon, and the phone
companies of last resort in the state. So this does not apply to independent or competitive
directonies, of which there are many around.

But one works with what one has. And so though there 15 not any realistic chance that
this can be mandated m and among all the competing directonies that are out there,
nevertheless this directory and wherever you are you have the basic phone company

directory that comes as part of your service. Everyone gets it. It’'s sort of the universal
database.

Commissioner Sam Adams:
Right. I don’t use those things. I use the web pages. What about the web pages?



Jum Long: Jim Long agamn. The directory, same pnint directory, the ermrors, omissions,
mnconsistencies in the print are also moved over to the CD ROM and online services
What we are trying to do 15 get everything in better shape.

And if you can on your computer go to an electronic button that says Electromic Yellow
Pages, maybe there should be one that says electromic Blue Pages too so that people can
access those services, be they life and death services, or whatever, easily.

Commissioner Sam Adams: I can’trecall that there are Blue Pages online, are there?
David Olson: Not to my knowledge. No

Commissioner Sam Adams: 5o you're seeking, Mr. Long, you're seeking to get that on
the web page directory version as well?

Jmm Long: That's not zctually part of what was mn the petihion that I submmtted
onginally, but 1t 15 something that may come out 1n the mlemaking proceeding. That's
Just an example to bnng across the fact that the print and electromec, there’s a connection
between them; 1t’s the same database.

Commissioner Sam Adams: Right

Jmm Long:  It's just there and we want to make it easier to find.

You know that Google 15 a search engine. The blue pages are a search engine.

A prnt search engine that everybody has and people have gotten used to it over the years.
So we're just rying to improve the search capability, the usability of 1t

But the real issue here, as David had mentioned, there’s residential rates you have at
home and business rates, and businesses are supposed to get two listings. And
government just has not been getiing them recently, to a great degree.

David Olson: Comnussioner, also hopefully the ule will also address updating these
thangs, keepmg them update and accurate 1n a way there’s thing in a way that’s real sporadic
real volunteer and sort of the last thing the phone company thinks of now, getting these up-

to-date.. I believe Commissioner Leonard had to wait a couple of years before he even got
the Blue Pages.

Commissioner Randy Leonard: That was not an accident, by the way.

David Olson: And curmently, if you lock for information on Voting in Mulinomah
County n the current Commumity Services Numbers of the Qwest Directory, you're
given a phone number with a 243- prefix that the county has not used for six years.
This 15 an example of simply the mattention and a rule would help keep up-to-date and
accurate, 1t would help people find services.

Particularly because Portland has 1ssues with a split directory, we think 1t’s worthwhile
putiing this information forward in Salem so a good mule 1s wntten.

Mayor Tom Potter: Any other questions? Thank you.
David Olson: Thank you.



Jim Long: Thank you..

Mayor Tom Potter: 5Sue has anyone signed up to tesafy?

Clerk Sue: No

David Olson: And thank you Commussioner Leonard for letting us borrow directonies
from your office.

Commissioner Randy Leonard: You're welcome.

Mayor Tom Potter: s council ready to take a vote?
Sue, please read.

Clerk: Adams
Commssioner Sam Adams: [ would hike to land a hero that I did not even know

existed. Mr. Long I did not kmow of your previous efforts. Thank you. I appreciate them.
And I vote AYE

Clerk:: Leonard

Commissioner Randy Leonard:

Well this 15 another example of the great work of the Office of Cable Communications
I've really enjoyed, I'm going to give a plug, having the Office of Cable Commumicatbions
n my portfoho.

Because they do thas stuff all the tme. On the cutting edge of what citizens expect i
Portland and so I appreciate David you takang this up.

It's a great public service that you're providing by doing that. AYE.

Clerk: Saltzman
Commssioner Dan Saltzman: AYE

Clerk: Sten
Commssioner Eric Sten: AYE

Cletk: Potter

Mayor Tom Potter:

I too would like to thank Mr Long and David too. I think that's a valuable service. And
having worked for an organization, that used to be in the blue pages or still 15 in the blue
pages, [ know that a lot of citizens use the Blue Pages.

Thank you very much. And AYE.

Sue please read the next item #74.

The above transcription from andio-video file of the February 2, 2005 moming city
council session located at

http:/fwww portlandonline comindex cfm?c=28259

The Blue Pages rulemaking agenda item begins at the 38% nunute of that meeting.



Quotes from 35 letters in 1988 supporting telephone directory improvemenis
mclude:

“In absence of regulation regarding the placement of commumty services and
government lisings m telephone directones, these histings are absent in some directones,
on blue pages m others, and on page 21 in the current directory of U S West Direct for
Roseburg.™
. John DeGroot, Director, Sentor Services Division, Eoseburg.

“Regarding our Blue Pages, No - It does not contamn an easy-to-find, complete,
community Human Service Guide. No - It does not list any agencies specific or not.
No - toll-free numbers are histed and our agency does m fact have a toll-free number.
No - The print-size 15 notf large enough to be read by visnally-impawed persons.
Multi-service agencies do not get histed under more one classification. In fact, I do not
find them anywhere. Many of our semors have reported confusion in trying to locate our
office as well as any Semor Services in the telephone book.”
Tudy Caims, Area Agency on Aging, East Central Oregon Assoc. of Counties, Pendleton.

“I would suggest the blue pages appear in both the white page and
vellow directories, since often onlv one 1s available in phone booths.”
Barbara J. Winans, FISH Emergency Service, Portland.

“We urge you to consider the (Blue Pages) concept and, as appropnate,
rulemaking so that Oregon will have a statewide system”™
John Mullin, Commumity Action Directors of Oregon

“It would benefit everyone in this state”
Ed Sage, Oregon Area Agencies on Aging.

“This {compilation) process for U S West Communications has become
mcreasingly difficult in the past few years™
Ruth Harshfield, Northwest Information and Referral Association

“We support the Blue Pages mlemaking petibon.™
Enla Lockett, Commumnity Action Team, Tillamook

“Since librariez are one of the most widely used human service agencies, we feel
that libraries deserve a separate classified listing state-wide.”

Sarah Ann Long, Director, Mulinomah County Library.

“Adopt a rule to establish a umiform format for Health & Human Services listings
and that they be included m all telephone directonies used in the state of Oregon.™
Bonme Hays, Chairman, Washington County Board of Commissioners.

“Woe to the poor newcomer, or shghtly upset, elderly or infirm person trying to
find some agency.” Leeanne G. MacColl, Portland




Human Services Coalition of Oregon
4/4/1989

Human Services Coaliton of Oregon letter to
the Oregon Public Unlity Comnussion
{Ron Eachus, Myron Katz, and Nancy Ryles)

The Human Services Coalinon of Oregon, compnsed of 113 human service
organizations, associations and agencies and 125 individual members, strongly endorses
the making of a P.U.C. Rule which would establish minimum standards for a
“Comnmmty Blue Pages™ section for all telephone directones in all Oregon cihies served
by regulated telephone companies. We also urge that local telephone compames be
required to work with local advisory commitiees to 1dentify the agencies which should
be 1n the blue pages together with addresses and phone numbers.

The agencies should be histed under problem onented classifications as worked
out with the advisory commuttees within general statewide guidelines established by
PUC.

HSCO member agencies mudicate that many chents have difficulty gaiming access

to both public and private human services because the current hisings are incomplete
and hard to use.

We wish to thank the PUC for holding hearings on this important matter. Please
be advised that many of our members would be pleased to work with you on this 13sue.

Sincerely,
Diane Luther,
Legislative Commuittee Chair




