ORDER NO. 09-287

ENTERED 07/27/09

BEFORE THE PUBLIC UTILITY COMMISSION
OF OREGON

UCB 38
HARVARD OPTICAL LAB,
Complainant,

ORDER
vs.

AT&T COMMUNICATIONS OF THE
PACIFIC NORTHWEST, INC.

Defendant.

DISPOSITION: DOCKET CLOSED

On May 4, 2009, Harvard Optical Lab (Complainant) filed a formal Complaint
against AT&T Communications of the Pacific Northwest, Inc. (AT&T) alleging difficulties and
billing issues that Complainant experienced after trying to transfer his business to another
provider. On June 16, 2009, a telephone conference was held to discuss the status of the
docket, At the conference, parties agreed to continue to discuss their billing issues informally
in order to resolve outstanding questions regarding Complainant’s account with AT&T.
Administrative Law Judge Pines directed parties to notify her of any remaining issues by
July 18, 2009, and if none were received, she would close the docket. No notice has been
received. The docket will be closed.

ORDER

IT IS ORDERED that docket UCB 38 is closed.

Made, entered, and effective JuL 272008 .
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John Sav;ée
Comumissioner
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R’ay Baum
Commissioner




