
ORDER NO. 09-259

ENTERED 07/07/09

BEFORE THE PUBLIC UTILITY COMMISSION

OF OREGON

UM 1434

In the Matter of

NORTHWEST NATURAL GAS
COMPANY, dba NW NATURAL

Establishes original tariff sheets in
Schedule O, On-the-Bill Repayment
Service, allowing pass-through billing
agent services to be provided as part of the
Portland Clean Energy Fund.

ORDER

DISPOSITION: REQUESTS APPROVED

On June 16, 2009, Northwest Natural Gas Company, dba NW Natural, filed
Advice No. 09-10 with the Public Utility Commission of Oregon (Commission). The filing
included a request to establish Original Sheets O-1 through O-3 in Schedule O On-the-Bill
Repayment Service, an Application for Waiver for Less Than Statutory Notice with an
effective date of July 1, 2009, and a request for waiver from Customer Service and Billing
Service Quality Measures regarding issues that may arise specifically attributed to the
Portland Clean Energy Fund. The basis for the current requests is detailed in Staff's Report,
attached as Appendix A, and incorporated by reference.

At its Public Meeting on June 30, 2009, the Commission adopted Staff’s
Recommendation and approved NW Natural’s requests.

ORDER

IT IS ORDERED that:

1. Northwest Natural Gas Company’s tariff sheets in Advice No. 09-10
are allowed to go into effect July 1, 2009, with less than statutory
notice.












