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DISPOSITION: STIPULATION ADOPTED

INTRODUCTION

On October 28, 2008, Qwest Corporation (Qwest) filed a Petition to
Eliminate or Modify Notification Requirements in Commission Order No. 03-609 for
Price Changes to Message Toll Services (Petition). Qwest asserts that changes to the
notice requirements for price changes to its Message Toll Services (MTS) are necessary
to give Qwest the flexibility and regulatory freedom to respond promptly and effectively
to changing market conditions. Specifically, Qwest requests that the Public Utility
Commission of Oregon (Commission) eliminate or modify the requirement that Qwest
provide notice of any price changes to its intraLATA MTS to customers 30 days before
implementation of the change.

During a prehearing conference on December 4, 2008, the parties
indicated that they believed the matter could be settled. A settlement conference was
scheduled for December 15, 2008. On December 18, 2008, Commission Staff (Staff)
filed a letter informing the Commission that the parties had settled all issues in the docket
during the settlement conference. Qwest and Staff filed a Stipulation Between Qwest
Corporation and Commission Staff to Modify Notification Requirements in Order
No. 03-609 for Price Changes to Message Toll Services (Stipulation), as well as joint
testimony in support of the Stipulation, on January 9, 2009.

DISCUSSION

In their Stipulation, Qwest and Staff agreed that it is appropriate to allow
Qwest greater flexibility to make price changes to its intraLATA MTS in order to give
Qwest the regulatory freedom to respond quickly and effectively to changing market
conditions. The current notice requirements were established in Order No. 03-609.1

Under these requirements, Qwest must: (1) notify the Commission of any changes to any

1 In the Matter of Qwest Corporation’s Petition to Exempt from Regulation Qwest’s IntraLATA Toll
Service, Operator Service Charges, and 800 Service Line Option, Docket No. UX 28, Order No. 03-609
(Oct 16, 2003).
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intraLATA MTS rate within 30 days of making the change; and (2) notify its MTS
customers in writing of increases in any MTS rate at least 30 days’ prior to implementing
the increase. Order No. 03-609 also specified language for the customer notices and
stated that Qwest could petition to eliminate or modify the notice requirements in the
future. Qwest states that it has not made any changes to its MTS rates in Oregon since
the issuance of Order No. 03-609.

Qwest and Staff now request that that the Commission modify the notice
requirements adopted in Order 03-609 by: (1) requiring prior notice to the Commission
of price changes to intraLATA MTS rates instead of subsequent notice; and (2) requiring
reasonable prior notice to Qwest’s customers of changes to intraLATA MTS rates rather
than 30 days’ prior notice. Qwest and Staff note that the proposed changes not only
provide greater flexibility and regulatory freedom, but also make the notice requirements
for changes to Qwest’s intraLATA MTS rates consistent with the notice requirements
for services purchased on a per-call basis, which were recently adopted in Order
No. 08-408.2 Qwest and Staff note that it would be illogical to continue to require more
stringent notice requirements for intraLATA MTS, which is unregulated, than for
services provided on a per-call basis, which remain regulated.

We agree with Qwest and Staff that it is appropriate to modify the notice
requirements for changes to Qwest’s intraLATA MTS rates. Given the increasingly
competitive telecommunications market, it is reasonable to allow Qwest greater
flexibility and regulatory freedom. We find that the Stipulation provides such flexibility
and freedom, but also protects customers by requiring reasonable prior notice. We also
believe that requiring prior notice to the Commission, rather than subsequent notice, is an
improvement over the current notice requirements. We therefore replace condition 2 in
Section 3 of the stipulation adopted in Order No. 03-609 with the following:

1. Notification to Qwest’s MTS Customers: Qwest will provide
reasonable prior notice to its MTS customers of changes to its
intraLATA MTS service charges.

2. Notification to the Oregon PUC:

a. Qwest shall notify the Commission of any changes to its
intraLATA MTS service charges on or before the date Qwest
notifies its customers.

b. Qwest will provide to the Commission proposed language to be
used in its notification to customers at least 30 days prior to
any changes to its intraLATA MTS service charges. This
language may provide placeholders for the actual price
information (e.g., local long distance rates will be raised by
$0.xx on xx/xx/xxxx date.) However, if Qwest uses the

2 In the Matter of Qwest Corporation Petition for Approval of Price Plan Pursuant to ORS 759.255,
Docket No. UM 1354, Order No. 08-408 (Aug 8, 2008).
















