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In the Matter of

NORTHWEST NATURAL GAS
COMPANY, dba NW NATURAL

Application for Authorization to Defer
Expenses Related to the Installation of
Automated Meter Reading.
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)

GENERAL
PROTECTIVE

ORDER

DISPOSITION: MOTION FOR PROTECTIVE ORDER GRANTED

On February 10, 2009, Northwest Natural Gas Company, dba NW Natural
(NW Natural), filed a Motion for a Standard Protective Order and for Retroactive
Confidential Treatment with the Public Utility Commission of Oregon (Commission). NW
Natural states that good cause exists for the issuance of such an order to protect confidential
customer information and confidential business plans and strategies. Specifically, NW
Natural anticipates that discovery in this proceeding may include proprietary cost data and
commercially-sensitive business information. NW Natural states it will be exposed to
competitive injury if it is forced to make unrestricted disclosure of its confidential business
information.

In addition, NW Natural seeks retroactive confidential designation under the
Protective Order for a document provided by NW Natural to Commission Staff electronically
on October 13, 2008. The document contains a financial analysis of NW Natural’s
Automated Meter Reading (AMR) program. The document was entitled AMR Phase II Final
Financial Model.xls. Specifically, Rows 2, 3, 5 and 11 under the Tab labeled Phase II
Project Assumptions.xls contain competitively-sensitive business information and should be
marked and treated as confidential under the terms of the Protective Order.

I find that good cause exists to issue a General Protective Order, attached as
Appendix A. The order permits the broadest possible discovery consistent with the need to
protect confidential information. It shields no specific documents and makes no judgment as to
whether any particular document is a trade secret or contains commercially sensitive
information. Rather, the order adopts a process through which parties shall resolve discovery
disputes that include sensitive information.

Under the terms of the order, any party may designate, as confidential, any
information that it reasonably believes falls within the scope of ORCP 36(C)(7). Any
such designation must be made in good faith, and be limited to only those portions of
















