
ORDER NO. 09-016

ENTERED 01/21/09

BEFORE THE PUBLIC UTILITY COMMISSION

OF OREGON

UM 1404 and UM 1405

In the Matters of

TRANS-CASCADES TELEPHONE
COMPANY, (UM 1404)

And

CASCADE UTILITIES, INC. (UM 1405)

Requests for waivers of OAR 860-034-
0120(2) in order to increase the Late Payment
charges and to increase the minimum past due
balances for purposes of calculating the Late
Payment charges.

)
)
)
) ORDER
)
)
)
)
)
)
)
)
)
)

DISPOSITION: APPLICATIONS APPROVED

On November 20, 2008, Cascade Utilities, Inc. (Cascade) and Trans-
Cascades Telephone Company (Trans-Cascades), each dba Reliance Connects
(collectively, the Utilities), filed Advice Nos. 143 and 94, respectively, with the Public
Utility Commission of Oregon (Commission) The filings included replacement tariff
sheets and requested waivers of OAR 860-034-0120(2). The purpose of these filings is to
revise the conditions under which the Utilities will assess a minimum late payment
charge on both residential and non-residential customer accounts. The Utilities propose
changing their late payment practices to encourage timely payment of their customers’
telecommunication bills. The basis for the current requests is detailed in Staff's Report,
attached as Appendix A, and incorporated by reference.

At its Public Meeting on January 20, 2009, the Commission adopted
Staff’s Recommendation and approved Trans-Cascades Telephone Company’s and
Cascade Utilities, Inc.’s current requests. 

 














