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DISPOSITION: REQUEST APPROVED

On June 17, 2008, Northwest Natural Gas Company, dba NW Natural (NW
Natural or Company), filed its request for exclusion from B-1 Service Quality Measure
(SQM) for billings related to Phase II of Automated Meter Installation Project with the
Public Utility Commission of Oregon (Commission). The Company’s request for exclusion
from B-1 SQM also included comprehensive implementation and communication plans that
provide detailed descriptions of the automated meter reading installation plan, quality
assurance plan, and communication plan for Phase II of this project. A description of the
filing is found in Staff’s Report, attached as Appendix A, and incorporated by reference.

Staff believes the periods for exclusion from the B-1 SQM requirements,
as shown in the table in Appendix A, are a reasonable compromise when the
comprehensive level of planning and detail contained in both the implementation and
communication plans that NW Natural developed for Phase II of this project are
considered. The Commission’s Consumer Services Division statistics indicate that no
consumer complaints have been raised in this process that began in June 2006. As in
Phase I of this project, based on the complexity of the undertaking, the exclusion period
provides reasonable protection for customers and an appropriate level of flexibility for
NW Natural.












